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GENERAL INFORMATION 
 
The Community Reinvestment Act (CRA) requires each federal financial supervisory 
agency to use its authority when examining financial institutions subject to its 
supervision, to assess the institution’s record of meeting the credit needs of its entire 
community, including low- and moderate-income neighborhoods, consistent with safe 
and sound operation of the institution.   Upon conclusion of such examination, the agency 
must prepare a written evaluation of the institution’s record of meeting the credit needs 
of its community.  
 
This document is an evaluation of the Community Reinvestment Act (CRA) performance 
of Branch Banking and Trust Company prepared by the Federal Deposit Insurance 
Corporation, the institution’s supervisory agency, as of May 19, 2014.  The agency rates 
the CRA performance of an institution consistent with the provisions set forth in 
Appendix A to 12 CFR Part 345.  
 

INSTITUTION RATING 
 
 
INSTITUTION’S CRA RATING:  This institution is rated OUTSTANDING. 
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LENDING, INVESTMENT, AND SERVICE TEST TABLE 
 
The following table indicates the performance level of the institution with respect to the 
lending, investment, and service tests. 
 

 
PERFORMANCE 

LEVELS 

 
Branch Banking and Trust Company (BB&T) 

 
PERFORMANCE TESTS 

 
 

 
Lending Test* Investment Test 

 
Service Test 

Outstanding  X X 

High Satisfactory X   

Low Satisfactory    

Needs to Improve    

Substantial 
Noncompliance 

   

* Note: The lending test is weighted more heavily than the investment and service 
tests when arriving at an overall rating. 

 
Lending Test 
 

 Lending levels reflect good responsiveness to the assessment areas’ credit needs. 
 

 A high percentage of loans are made in the institution’s assessment areas. 
 

 The geographic distribution of loans reflects adequate penetration throughout the 
assessment areas.  
 

 The distribution of borrowers reflects, given the product lines offered by the 
institution, good penetration among retail customers of different income levels 
and business customers of different sizes.  
 

 The institution exhibits a good record of serving the credit needs of the most 
economically disadvantaged areas of its assessment areas, low-income 
individuals, and very small businesses, consistent with safe and sound banking 
practices.  
 

 The institution is a leader in making community development loans.   
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 The institution makes extensive use of innovative and flexible lending practices in 
order to serve the credit needs of the assessment areas.    

 
Investment Test 
 

 The bank has an excellent level of qualified community development investments 
and grants, often in a leadership position, particularly those that are not routinely 
provided by private investors.  The bank’s continued leadership position in the 
Community Affordable Housing Equity Corporation is noteworthy and 
representative of an investment type not routinely provided by private investors.   
 

 The institution exhibits excellent responsiveness to credit and community 
economic development needs.  Each of the bank’s investments is responsive to an 
identified need, particularly those involving the National Development Council 
and affordable housing tax credit projects.   
 

 The bank makes extensive use of innovative and complex investments to support 
community development initiatives.   

 

Service Test 
 

 Delivery systems are accessible to essentially all portions of the institution’s 
assessment areas. 
 

 To the extent changes have been made, the bank’s opening and closing of 
branches has not adversely affected the accessibility of its delivery systems, 
particularly in low- and moderate-income geographies and/or to low- and 
moderate-income individuals. 
 

 Services, including business hours, are tailored to the convenience and needs of 
the assessment areas, particularly low- and moderate-income geographies and/or 
individuals. 
 

 BB&T is a leader in providing community development services. 
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DESCRIPTION OF INSTITUTION 
 
Branch Banking and Trust Company (BB&T) is a $181 billion state-chartered financial 
institution, headquartered in Winston-Salem, North Carolina.  As of December 31, 2013, 
BB&T operated 1,825 branch offices in 12 states and the District of Columbia.  BB&T is 
the oldest bank in North Carolina and ranks 2nd in the State in terms of deposit market 
share.  The bank is typically among the top 6 in deposit market share in each state where 
branches are maintained with the exception of Indiana and Texas.   
 
BB&T is owned by one of the largest financial holding companies in the United States, 
BB&T Corporation (Corporation).  As of March 31, 2014, total assets for the Corporation 
were approximately $184.7 billion.  BB&T is the largest subsidiary of the Corporation, 
which also operates non-bank subsidiaries offering consumer financial services, trust, 
insurance, payroll and personnel services, real estate holding, and brokerage activities 
throughout its market area.  Shares of the Corporation are traded on the New York Stock 
Exchange under the symbol “BBT”. 
 
Lending related subsidiaries include Lendmark Financial Services, Inc., (Lendmark) and 
Grandbridge Real Estate Capital, Inc. (Grandbridge).  Lendmark is a sub-prime consumer 
finance company, headquartered in Covington, Georgia, with approximately 100 offices 
in 10 states.  During 2012 and 2013, Lendmark originated unsecured home improvement 
loans, subject to the reporting requirements of the Home Mortgage Disclosure Act 
(HMDA).  However, during the Fall of 2013, BB&T sold Lendmark.  Grandbridge is a 
commercial real estate financing company, specializing in large-scale real estate 
construction and permanent financing, including multi-family housing projects.   
 
Since the last evaluation, BB&T merged with BankAtlantic on August 2, 2012; 
BankAtlantic was headquartered in Fort Lauderdale, Florida.  The acquisition resulted in 
the addition of approximately $3.8 billion in assets and 81 branches.  All of the branches 
acquired were located in markets already served by BB&T.  Of the 81 acquired branches, 
13 were closed at acquisition.  In addition, BB&T merged with an affiliate bank, BB&T 
Financial, FSB, on January 1, 2013.  BB&T Financial, FSB, primarily offered credit 
cards to consumer, corporate, and small business customers through BB&T’s branching 
network.  BB&T Financial, FSB, also operated a division known as Sheffield Financial.  
Sheffield Financial is headquartered in Clemmons, NC, and is a nationwide specialty 
installment lender for consumer and small business purchases of outdoor equipment in the 
following industries: commercial lawn and outdoor power equipment, power sports 
(including ATVs and snowmobiles), and trailers.  As a result of the merger, credit cards are 
now offered directly by BB&T, and Sheffield Financial is now a division of BB&T.     
 
BB&T’s total loans, as reported in its Consolidated Reports of Condition and Income as 
of March 31, 2014, represent approximately 63 percent of total assets.  As can be seen in 
Table 1 on the next page, loans secured by one-to-four family residential properties are 
36.0 percent of total loans and loans secured by commercial real estate and commercial 
and industrial loans comprise 35.2 percent of total loans.  By dollar volume, these two 
loan types represent the bank’s largest loan products. 
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   Table 1 – Loan Distribution as of  March 31, 2014 

Loan Type Dollar Amount 
$(000s) 

Percent of Total Loans 
(%) 

Construction and Land Development $4,528,795 3.9 

Secured by Farmland $176,558 .2 

1-4 Family Residential $41,170,694 36.0 

Multi-Family (5 or more) Residential $2,223,277 1.9 

Commercial $22,919,236 20.0 

Total Real Estate Loans $71,018,560 62.0 

Loans to Depository Institutions $132,193 .1 

Commercial and Industrial $17,351,152 15.2 

Agricultural $125,721 .1 

Consumer $13,927,342 12.2 

Obligations of States/Political 
Subdivisions 

$4,183,845 3.7 

Lease Financing Receivables 1,114,189 1.0 

Other 6,549,741 5.7 

Total Loans $114,402,743 100.0 

Source:  March 31, 2014 Consolidated Reports of Condition and Income 
 
As of March 31, 2014, BB&T reported a loan-to-deposit ratio of 84 percent, compared to 
a Uniform Bank Performance Report (UBPR) peer group average of 80 percent; the 
bank’s UBPR peer group includes all insured commercial banks having assets greater 
than $3 billion.  The bank’s ratio has ranged from 82 percent to 88 percent since the last 
CRA evaluation as of May 23, 2011.  
   
The institution provides for the credit needs of its community in a manner consistent with 
its size, financial capacity, location, resources, and local economic conditions.  There are 
no financial or legal impediments to hinder the bank’s CRA performance.   
 
BB&T received an Outstanding rating at the May 23, 2011 CRA evaluation. 
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DESCRIPTION OF ASSESSMENT AREAS 
 
BB&T has 108 assessment areas located in 11 states and 5 multi-state Metropolitan 
Statistical Areas (MSAs).  The bank defined each assessment area in accordance with the 
technical requirements of the CRA regulation.   
 
Bank performance in each state and multi-state MSA is separately evaluated and rated.  
Within each state, BB&T has designated multiple assessment areas.  In each MSA where 
BB&T operates a branch, bank management designated the entire MSA as the assessment 
area.  For counties not part of an MSA, the counties are combined to form a state non-
metropolitan assessment area for purposes of this CRA evaluation.  Table 2 lists each 
rated area, along with the number of bank offices therein. 
 

Table 2 – CRA Rated Areas 

Geography Number of Bank Offices 

State # % 

North Carolina 302 16.5 

Virginia 242 13.3 
Florida 326 17.9 

South Carolina 111 6.1 

Maryland 102 5.5 

Georgia 159 8.7 

Texas 60 3.3 

West Virginia 75 4.1 

Alabama 85 4.7 

Tennessee 46 2.5 

Kentucky 57 3.1 

Multi-State MSA   

Washington, DC-VA-MD-WV 154 8.4 

Charlotte, NC-SC 60 3.3 

Louisville, KY-IN 27 1.5 

Kingsport-Bristol-Bristol, TN-VA  14 0.8 

Columbus, GA-AL 5 0.3 

Total 1,825 100.0 
   
Table 3 indicates assessment areas that received a full review and those which did not.  
The assessment areas receiving a full review, which include all 5 multi-state MSAs, 
captured approximately 70 percent or more of the total lending and deposit activity for 
the state.  The remaining assessment areas received a limited review; significant services, 
loans, or investments are noted at the conclusion of each state evaluation.   
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Table 3 – States and Assessment Areas Reviewed 

State Assessment Areas 
North 
Carolina 

Non-MSA Raleigh 
MSA 

Greensboro 
MSA 

Durham 
MSA 

Wilmington 
MSA 

Winston-
Salem 
MSA 

MSAs not 
Separately 
Reviewed 

 

Virginia Virginia 
Beach MSA 

Richmond 
MSA 

Non-MSA Roanoke 
MSA 

MSAs not 
Separately 
Reviewed 

   

Florida Tampa MSA Jacksonville 
MSA 

Orlando MSA North Port 
MSA 

Fort 
Lauderdale 

MSA 

Tallahassee 
MSA 

Miami 
MSA 

MSA and 
non-MSA 
area not 

Separately 
Reviewed 

South 
Carolina 

Columbia 
MSA 

Greenville 
MSA 

Charleston 
MSA 

Non-MSA MSAs not 
Separately 
Reviewed 

   

Maryland Baltimore 
MSA 

Bethesda 
MSA 

MSA and non-
MSA area not 

Separately 
Reviewed 

     

Georgia Atlanta 
MSA 

Non-MSA Savannah 
MSA 

MSAs not 
Separately 
Reviewed 

    

Texas Dallas MSA Houston 
MSA 

Austin MSA MSAs not 
Separately 
Reviewed 

    

West 
Virginia 

Non-MSA Charleston 
MSA 

Morgantown 
MSA 

Wheeling 
MSA 

MSAs not 
Separately 
Reviewed 

   

Alabama Birmingham 
MSA 

Huntsville 
MSA 

Montgomery 
MSA 

Non-MSA MSAs not 
Separately 
Reviewed 

   

Tennessee Knoxville 
MSA 

Nashville 
MSA 

Non-MSA MSAs not 
Separately 
Reviewed 

    

Kentucky Non-MSA Owensboro 
MSA 

Bowling Green 
MSA 

MSAs not 
Separately 
Reviewed 

    

 
Selected aggregate demographic, housing, and economic information for all assessment 
areas combined is presented below.  Source of the data is the 2000 U.S. Census, unless 
otherwise stated.   
 
Demographics 
Population: 68 million 
Total Number of Households: 26 million 
Family Income Distribution1: 20% Low-Income, 18% Moderate-Income, 22% Middle-
Income, 40% Upper-Income 
Families Below Poverty Level: 9% 
 

                                                 
1 Refer to Appendix C for a definition of low-, moderate-, middle-, and upper-

income families. 
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Table 4 -  Distribution of Population and Households by Census Tract Income Throughout All 
Assessment Areas 

 
Census Tract 
Income Category2 
 

 
Number of  Census Tracts Total Population  

 
Total Households 

 
# % # % 

 
# % 

 
Low-Income 874 

 
6% 2,866,540 4% 1,015,405 4% 

 
Moderate-Income 3,441 

 
24% 15,073,927 22% 5,641,401 22% 

 
Middle-Income 6,386 

 
45% 32,505,202 48% 12,671,599 48% 

 
Upper-Income 3,372 

 
24% 17,675,616 26% 6,762,054 26% 

Not Available 61 1% 51,585 0% 701 0% 
 
Assessment Area 14,134 

 
100% 68,172,870 100% 26,091,160 100% 

Source: 2000 U. S. Census 
 
Housing 
Total Housing Units: 29 million 
Occupancy: 61% owner-occupied, 29% rental units, 10% vacant  
Housing Stock: 71% 1-4 units, 19% 5 or more units, 10% mobile homes and other units 
Median Housing Age: 24 Years 
Median Housing Value: $119,728 
 
Significant changes in the assessment areas have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 80 million, or by 17 
percent.  The percent of low-income families increased slightly to 22 percent, while 
moderate-income families decreased slightly to 17 percent.  The total number of census 
tracts increased by 26 percent to 17,842.  There was a significant increase in the number 
of both low- and moderate-income census tracts.  The percent of low-income tracts 
increased to 8 percent, while moderate-income tracts remained at 24 percent.  Additional 
demographic data from the 2010 U.S. Census is presented below. 
 
Demographics 
Population: 80 million 
Total Number of Households: 30 million 
Family Income Distribution3: 22% Low-Income, 17% Moderate-Income, 20% Middle-
Income, 41% Upper-Income 
Families Below Poverty Level: 10% 

                                                 
2 Refer to Appendix C for a definition of low-, moderate-, middle-, and upper-

income geographies. 

3 Refer to Appendix C for a definition of low-, moderate-, middle-, and upper-
income families. 
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Table 5 -  Distribution of Population and Households by Census Tract Income Throughout All 
Assessment Areas 

 
Census Tract 
Income Category4 
 

 
Number of  Census Tracts Total Population  

 
Total Households 

 
# % # % 

 
# % 

 
Low-Income 

 
1,356 

 
8% 4,758,795 6% 1,706,352 6% 

 
Moderate-Income 

 
4,280 

 
24% 18,302,805 23% 6,773,462 23% 

 
Middle-Income 

 
7,033 

 
39% 33,039,627 41% 12,434,682 42% 

 
Upper-Income 

 
4,969 

 
28% 23,708,873 30% 8,668,238 29% 

Not Available 204 1% 181,471 0% 2,458 0% 
 
Assessment Area 

 
17,842 

 
100% 79,991,571 100% 29,585,192 100% 

Source: 2010 U. S. Census 
 
Housing 
Total Housing Units: 34 million 
Occupancy: 58% owner-occupied, 28% rental units, 14% vacant  
Housing Stock: 72% 1-4 units, 19% 5 or more units, 9% mobile homes and other units 
Median Housing Age: 39 Years 
Median Housing Value: $216,810 
 
The unemployment statistics for the States shown in Table 6, from the second quarter of 
2011 to the first quarter of 2014, demonstrate the significant changes in the economy 
encountered over the CRA evaluation period.  In each State, the unemployment rate has 
decreased substantially over the review period.  However, the unemployment rate in 
certain areas remains above the national average, particularly in the District of Columbia, 
Georgia, Kentucky, and Tennessee.  Significant job growth since the recession has 
occurred in each of the States; however, the strongest job growth has occurred in Texas, 
Florida, and South Carolina.  Job growth in Alabama, Virginia, Maryland, and the 
District of Columbia has tended to be lower than the national average.  Despite the job 
growth over the evaluation period, most of the States have not recovered all of the jobs 
lost during the recession.  Government employment has been a drag on job growth in 
many areas due to fiscal issues.  The housing markets in the assessment areas have been 
generally stable over the evaluation period.  The affordability of housing is good in most 
of the States.  However, housing prices have been rising in most of the States, with the 
exception of Alabama which has seen slight declines.  Price increases have been 
particularly strong in Texas, Florida, Maryland, and the District of Columbia.  Coupled 
with rising mortgage interest rates, the price increases are leading to decreases in housing 
affordability. 

                                                 
4 Refer to Appendix C for a definition of low-, moderate-, middle-, and upper-

income geographies. 
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Table 6 - Unemployment Rates 
Geographic Area Second Quarter, 2011  

(%) 
First Quarter 2014  

(%) 
Nation (Average) 9.1% 6.7% 
Alabama  8.8% 6.4% 
District of Columbia  10.2% 7.4% 
Florida  10.5% 6.2% 
Georgia 9.9% 7.1% 
Indiana 8.8% 6.1% 
Kentucky  9.7% 7.8% 
Maryland 7.3% 5.7% 
North Carolina 10.3% 6.5% 
South Carolina 10.4% 5.9% 
Tennessee 9.5% 6.9% 
Texas 8.1% 5.6% 
Virginia 6.4% 5.0% 
West Virginia 7.9% 6.0% 
Source: Bureau of Labor Statistics 
 
  Community Contacts 
 
Community contacts with local community development organizations are utilized to 
ascertain the assessment area credit needs, demographics, and economic conditions.  
During the course of the evaluation, community contacts were referenced in each state 
and multi-state MSA where BB&T operates branches.  The review of community 
contacts indicates that urban and rural areas continue to have various affordable housing, 
community development, and economic development needs that are not being met.   
At the forefront, there appears to be a need for financial literacy education for both small 
businesses and consumers.  In addition, contacts identified needs for micro small business 
loans, small dollar consumer loans, affordable mortgage loans, and more flexible lending 
standards for small businesses.     
 
Most of the contacts noted that the economy in their area has stabilized and began 
improving, albeit at a slow pace in many areas.  Although unemployment rates in most 
areas have declined, they still remain fairly high in some areas.  In addition, job growth in 
many areas has been sluggish, particularly for full-time employees.  Most contacts noted 
that single family home values have stabilized and begun to appreciate.  However, some 
homeowners still have mortgage balances that exceed their home’s value.  As a result, the 
need for modification and foreclosure prevention programs continues. 
       
Community contacts involved with economic development indicate that flexible 
financing options for small businesses are critical to creating additional job growth in 
communities.  Small businesses are identified as a major factor in expanding employment 
opportunities in both urban and rural areas.  Many contacts noted that small businesses 
have faced limited access to credit in recent years due to tightened lending standards.   
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Most contacts noted that bank underwriting standards have become increasing difficult 
for small businesses to meet, particularly for start-up businesses.  A number of contacts 
noted that demand for micro small business loans is very strong, but these loans are not 
generally available from banks.  However, some contacts noted that banks have been 
helpful in financing small business loans through the economic downturn and recovery.  
Other contacts noted that there are additional opportunities to finance small businesses 
that cannot secure financing from banks.   
 
Credit Needs 
 
A review of demographic and economic data, as well as community contact information, 
indicate the need for small business, home mortgage, small farm, and consumer loans in 
the bank’s assessment areas.  In particular, community contacts noted the need for 
flexible small business loans, including micro-business loans.  Affordable home 
mortgage loans were also consistently noted by community contacts as a credit need. 

 
SCOPE OF EVALUATION 

 
The bank’s CRA performance was evaluated using the large bank examination 
procedures.  The evaluation included a review of loans reported pursuant to the Home 
Mortgage Disclosure Act (HMDA) and CRA data collection requirements for calendar 
years 2011, 2012, and 2013.  The tables in Appendix F present 2012 lending figures, as 
this is the most recent year for which aggregate data is available for comparison 
purposes.  The written analysis of lending includes primarily 2012 lending; however, 
2011 and 2013 lending performance was reviewed and anomalies are discussed where 
appropriate.  The evaluation of the distribution of lending considered primarily the 
number of loans.  However, the evaluation of the overall performance also considered the 
dollar amount of lending.  Subsidiary lending activity (Lendmark and Grandbridge) has 
been combined with the bank’s own data for CRA presentation purposes.  For community 
development lending, innovative and flexible practices, qualified investments, and 
community development services, the review time period was January 1, 2011 to 
December 31, 2013.   The investment test included investments made during this period 
and prior investments still outstanding.  The branch office distribution was as of 
December 31, 2013. 
 
The bank’s lending in all assessment areas was evaluated; however, the most weight was 
given to lending performance in North Carolina, Florida, Virginia, South Carolina, and 
Washington, DC since the majority of the bank’s lending originated in these areas.   
Home mortgage lending was given the most weight, as it represented the largest 
percentage of the loans reviewed.  The concentration of home mortgage lending was 
consistent in all assessment areas.  Small business loans were given secondary 
consideration, since this category represents the bank’s next largest loan product.  The 
analysis of small farm and multi-family lending was limited to those assessment areas 
where there was a substantial presence of such lending.   
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CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS 
 

LENDING TEST 
 
The lending test evaluates an institution’s record of helping to meet the credit needs of its 
assessment area(s) by considering an institution’s home mortgage, small business, small 
farm, and community development lending.  BB&T’s lending performance was evaluated 
pursuant to the following criteria: 1) the lending activity in the assessment areas; 2) the 
geographic distribution of lending within the assessment area(s); 3) the distribution of 
loans among borrowers of different income levels and businesses (including farms) of 
different sizes; 4) the level of community development lending; and 5) the use of 
innovative or flexible lending practices.      
  
Lending Activity and Assessment Area Concentration 
 
The bank’s lending levels reflect good responsiveness to assessment area credit needs.  
From 2011 to 2013, the bank originated or purchased 672,732 HMDA, small business, 
and small farm loans totaling approximately $121 billion.  Of these loans, the bank 
originated a majority within its assessment areas for each product type.  The percentage 
of home mortgage loans located within the bank’s assessment areas is substantially lower 
than the other products reviewed.  This results from the bank’s wholesale mortgage 
activities whereby BB&T purchases loans from correspondent lenders.  In many 
instances, these lenders originate loans outside BB&T’s assessment areas, which 
increases the percentage of mortgage loans located outside the assessment areas.  
Furthermore, the overall decline in the percentage of loans located inside the assessment 
areas in 2013 primarily resulted from an increase in the percentage of small business 
loans originated outside the bank’s assessment areas.  This resulted from the integration 
of Sheffield Financial into the bank on January 1, 2013.  Sheffield Financial lends 
nationwide to small businesses for the purchase of outdoor power equipment.  Due to the 
inclusion of Sheffield Financial small business loans in the 2013 data, the bank’s 
percentage of lending within its assessment areas declined significantly.  Refer to Tables 
7, 8 and 9. 
 

Table 7 - Distribution of Loans Inside and Outside of the Assessment Areas – 2011 
 
Loan Type 

Inside AA Outside AA Total 
# % $(000s) % # % $(000s) % # $(000s) 

Home Mortgage 103,365 67% 19,089,245 67% 49,906 33% 9,615,047 33% 153,271 28,704,292 
Small Business 29,717 97% 5,671,752 97% 885 3% 180,269 3% 30,602 5,852,021 
Small Farm 1,137 92% 129,987 89% 105 8% 15,586 11% 1,242 145,573 
Total 134,219 73% 24,890,984 72% 50,896 27% 9,810,902 28% 185,115 34,701,886 
Source:  HMDA and CRA Disclosure Statements (2011) 
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Table 8 – Distribution of Loans Inside and Outside of the Assessment Areas – 2012 
 
Loan Type 

Inside AA Outside AA Total 
# % $(000s) % # % $(000s) % # $(000s) 

Home Mortgage 137,784 68% 26,018,464 68% 63,568 32% 12,466,437 32% 201,352 38,484,901 
Small Business 27,058 97% 5,666,059 97% 838 3% 190,226 3% 27,896 5,856,285 
Small Farm 981 90% 120,320 90% 111 10% 14,045 10% 1,092 134,365 
Total 165,823 72% 31,804,843 72% 64,517 28% 12,670,708 28% 230,340 44,475,551 
Source:  HMDA and CRA Disclosure Statements (2012) 
 
 

Table 9 - Distribution of Loans Inside and Outside of the Assessment Areas – 2013 
 
Loan Type 

Inside AA Outside AA Total 
# % $(000s) % # % $(000s) % # $(000s) 

Home Mortgage 122,530 66% 23,445,425 66% 62,291 34% 11,889,388 34% 184,821 35,334,813 
Small Business 54,179 76% 5,661,921 94% 17,238 24% 358,297 6% 71,417 6,020,218 
Small Farm 932 90% 114,861 87% 107 10% 17,071 13% 1,039 131,932 
Total 177,641 69% 29,222,207 70% 79,636 31% 12,264,756 30% 257,277 41,486,963 
Source:  HMDA and CRA Data (2013) 
 
BB&T’s HMDA and CRA lending (2012) and deposit distribution (as of June 30, 2013) 
by state and multi-state MSA are shown in Table 10.  The bank is generally extending 
loans in each state at a level similar to the level of deposits received from each state.  The 
largest deviations are in North Carolina, where the bank is generating a smaller percent of 
loans compared to the deposit base, and Texas, Maryland, and South Carolina, where the 
bank is generating a higher percent of loans compared to the deposit base.   
 

Source: *HMDA and CRA loan data reported by BB&T for 2012 **Deposits are as of June 30, 2013 
 

Table 10 - Summary of Loans and Deposits by State and Multi-State MSA  
 

State and Multi-Sate MSAs 
HMDA/CRA Loans* Deposits**  

# % $(000s) % 
North Carolina 39,746 24.1% 48,691,869 35.5% 
Virginia 19,587 11.8% 12,778,703 9.3% 
Florida 18,928 11.4% 16,185,800 11.8% 
South Carolina 13,480 8.1% 7,070,371 5.2% 
Maryland 12,124 7.3% 6,038,512 4.4% 
Georgia 11,820 7.1% 11,308,047 8.2% 
Texas 8,121 4.9% 1,465,874 1.1% 
West Virginia 5,958 3.6% 5,261,173 3.8% 
Alabama 4,542 2.7% 4,136,877 3.0% 
Tennessee 4,204 2.5% 2,441,609 1.8% 
Kentucky 4,122 2.5% 2,793,344 2.0% 
Washington, DC Multi-State MSA 13,715 8.3% 11,614,163 8.5% 
Charlotte Multi-State MSA 6,214 3.7% 5,458,693 3.9% 
Louisville Multi-State MSA 2,439 1.5% 1,351,127 1.0% 
Kingsport Multi-State MSA 532 0.3% 421,468 0.3% 
Columbus Multi-State MSA 291 0.2% 171,642 0.2% 
Total 165,823 100% 137,189,272 100.0% 
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Geographic Distribution 
 
The geographic distribution of loans reflects adequate penetration throughout the 
assessment areas.  Tables 2a through 7a in Appendix F detail the bank’s geographic 
distribution of loans for each state and multi-state MSA.  The bank’s performance varied 
across the assessment areas.  However, the bank’s percentage of lending in low- and 
moderate-income census tracts was generally within a reasonable range of the aggregate 
lending data and the percentage of owner-occupied housing units, businesses, and farms.   
 
HMDA Loans 
 
The bank’s geographic distribution of HMDA loans is detailed in tables 2a through 5a in 
Appendix F for each state and multi-state MSA.  In most of the assessment areas, the 
bank’s performance in low- and moderate-income census tracts was generally similar to 
the aggregate lending data and the percentage of owner-occupied housing units.  In some 
assessment areas, BB&T’s performance was below the aggregate lending and 
demographic data.  However, in other areas, the bank’s performance was above the 
aggregate lending and demographic data.  The bank’s performance was strongest in the 
Charlotte Multi-State MSA, where performance was excellent.  In each of the other states 
and multi-state MSAs, the bank’s performance was either good or adequate.   
 
Small Business Loans 
 
The bank’s geographic distribution of small business loans is detailed in table 6a in 
Appendix F for each state and multi-state MSA.  In most of the assessment areas, the 
bank’s performance in low- and moderate-income census tracts was generally similar to 
or within a reasonable range of the aggregate lending data and the percentage of 
businesses in those tracts.  As with the HMDA loans, the bank’s performance varied 
across the assessment areas.  The highest performance was noted in the Charlotte Multi-
State MSA, where the bank’s performance was excellent.  In each of the other states and 
multi-state MSAs, the bank’s performance was either good or adequate. 
 
Small Farm Loans 
 
The bank’s geographic distribution of small farm loans is detailed in table 7a in Appendix 
F for each state and multi-state MSA.  In most assessment areas, BB&T originated too 
few small farm loans to perform a meaningful analysis.  As a result, the bank’s small 
farm lending was only reviewed in the Raleigh, NC and Owensboro, KY MSAs and the 
Non-MSA Assessment Areas of North Carolina, Virginia, Kentucky, and Georgia.  The 
bank’s performance varied considerably across the rated areas ranging from excellent in 
Georgia to adequate in Virginia and Kentucky.   
 
Additional detail is available in the analyses of each assessment area by state and multi-
state MSA contained in this Performance Evaluation.   
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Borrower Distribution 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels and business customers of different sizes.  In addition, lending to 
small farms reflects good penetration.  Tables 8a through 12a in Appendix F detail the 
bank’s borrower distribution of loans.  The bank’s performance varied across the 
assessment areas and by loan type.  However, the bank’s performance generally 
compared favorably to the aggregate lending data and demographic data.       
 
HMDA Loans 
 
The bank’s borrower distribution of HMDA loans is detailed in tables 8a through 10a in 
Appendix F for each state and multi-state MSA.  In most assessment areas, the bank’s 
level of lending to low- and moderate-income borrowers was similar to or higher than the 
aggregate lending data and the percentage of low- and moderate-income families.  
However, performance varied by year, loan type, and assessment area.  The borrower 
income distribution was considered good in 10 of the rated areas; however, the bank’s 
performance was excellent in the Charlotte and Louisville multi-state MSAs.  In the 
remaining areas, the bank’s performance was adequate.    
 
Small Business Loans 
 
The bank’s borrower distribution of loans to small businesses is detailed in Table 11a in 
Appendix F for each state and multi-state MSA.  In most assessment areas, the bank’s 
performance was above the aggregate lending data, but below the business demographic 
data.  The bank’s performance was weakest in the Washington, DC multi-state MSA and 
strongest in Alabama.  In most assessment areas the bank’s lending to small businesses 
improved considerably from 2012 to 2013.  The improved performance is primarily 
attributed to the bank’s merger with BB&T Financial, FSB.  The merger resulted in the 
addition of a large volume of business credit card loans and small dollar business loans to 
the bank’s lending data.  The majority of these loans are originated to small businesses, 
which had a positive impact on the bank’s 2013 performance.      
 
Small Farm Loans 
 
The bank’s borrower distribution of small farm loans is detailed in Table 12a in 
Appendix F for each state and multi-state MSA.  In each of the assessment areas 
analyzed, the bank’s distribution was good.  The bank’s performance was above the 
aggregate lending levels, but below the percent of small farms.       
 
Additional detail is available in the analyses of each assessment area by state and multi-
state MSA contained in this Performance Evaluation.   
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Innovative and Flexible Lending Programs 
 
BB&T makes extensive use of innovative and flexible lending programs to help meet the 
credit needs of low- and moderate-income people and small businesses and farms.  A 
summary of the programs offered by BB&T is detailed below.  The programs are 
available in all of the bank’s assessment areas.   
 
Mortgage Loan Programs 
 
BB&T offers affordable housing loans through the following Federal government 
programs: Federal Housing Administration, Veterans Administration, and the United 
States Department of Agriculture (USDA) Rural Development.  Also, the bank offers 
mortgages via various state housing agencies in its assessment areas.  The state housing 
agency programs target first time homebuyers and low- and moderate-income borrowers 
and provide below market interest rates and flexible terms.  BB&T further offers a 
proprietary affordable mortgage product targeted toward low- and moderate-income 
people.  This in-house program is the Community Homeownership Incentive Program 
(CHIP).  CHIP guidelines provide for low down payments, home ownership counseling, 
flexible credit criteria, and long-term fixed rates.  In addition, BB&T offers Home 
Possible mortgages through Freddie Mac.  These mortgages are targeted at low- and 
moderate-income borrowers and low- and moderate-income neighborhoods.  Home 
Possible mortgages feature low down payment requirements.  
 
BB&T’s volume of innovative and flexible mortgage loans increased 30 percent, by 
number, from the previous evaluation.  The number of loans originated through these 
programs represents approximately 19 percent of all HMDA loans originated during the 
evaluation period.  This represents excellent performance in innovative and flexible 
mortgage lending.  Loans originated under innovative and flexible mortgage loan 
programs for this CRA evaluation period are detailed in Table 11 below.     
 

Table 11 - Innovative and Flexible Mortgage Loan Programs 
Program # $(000s) 
Federal Housing Administration 44,185 7,062,591 
Veterans Administration 26,317 5,966,781 
USDA Rural Development 11,993 1,639,671 
CHIP 10,922 1,585,910 
Housing Finance Agencies 9,155 1,208,200 
Home Possible 29 5,231 
Total 102,601 17,468,384 

     Source: Bank Records 
 
Business and Farm Loan Programs  

BB&T offers several flexible small business and farm loan programs for sole proprietors, 
businesses, and farmers who otherwise would not qualify for standard commercial loans.  
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The bank offers loans through the Small Business Administration (SBA), which provides 
guarantees for small business loans.  The bank has been rated as one of the top ten SBA 
lenders, by number of loans, for all states in the bank’s assessment area with the 
exception of Texas and Tennessee.  In North Carolina and Virginia, BB&T was the top 
ranked SBA lender, based on total number of loans.  In addition, BB&T participates in 
the Capital Access Program in North Carolina, Virginia, Maryland, South Carolina, 
Florida, and Kentucky.  The program creates a special loan loss reserve to enable 
participating banks to make small business loans that carry a higher level of risk than 
allowed by conventional bank guidelines.  The reserves are financed by loan fees paid by 
the borrower and lender, as well as matching funds from the program.  Most loans are 
typically under $100,000 and to businesses with less than 10 employees.  BB&T also 
participates in the Farm Service Agency (FSA) Guaranteed Loan Program, which offers 
agricultural loans in rural areas.  Loans made through innovative and flexible small 
business and farm loan programs during this evaluation period are shown in Table 12.   

Table 12 - Innovative and Flexible Small Business and Farm Loan Programs 
Program # $(000s) 
SBA Loans 2,151 579,965 
Capital Access Program 255 36,875 
Farm Service Agency 47 13,110 
Total 2,453 629,950 
Source: Bank Records 
 
Community Development Lending 
 
BB&T is a leader in making community development loans.  The bank funded 886 
community development loans totaling $2.3 billion since the last evaluation.  While the 
number of community development loans has dropped slightly, the dollar volume has 
increased substantially from the $2 billion funded over the prior evaluation period.  The 
bank’s increased dollar volume of community development lending has also kept pace 
with the bank’s asset growth since the last evaluation.  Community development loans 
account for 2 percent of total loans and 1.3 percent of total assets, as of March 31, 2014.  
The bank’s community development lending by year and by state is detailed in Tables 13 
and 14.  The percent of deposits per state is shown for comparison purposes.   
 

Table 13 – Community Development Lending 
Year # $(000s) 

2011 297 724,377 
2012 294 826,370 
2013 295 784,259 
Total 886 2,335,006 

       Source: Bank Records 
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Source: Bank Records *Deposits are as of June 30, 2013 
 
In addition to participating in community development loans through strategic alliances 
and partnerships with community development organizations, for-profit builders, and 
non-profit and governmental agencies, BB&T participates in a number of statewide 
lending consortiums that provide affordable housing for low- and moderate-income 
residents including Community Investment Corporation of the Carolinas (CICCAR), 
which has expanded their geographic scope to include Tennessee, South Carolina, 
Virginia, and West Virginia.  BB&T also participates with Neighborhood Lending 
Partners in Florida, Alabama Multifamily Loan Consortium in Alabama, and First 
Housing Corporation in Florida.  The bank also originates SBA loans in partnership with 
Certified Development Companies, which promote economic development throughout its 
assessment areas.  The bank-wide community development loan listed in Table 14 was a 
bridge loan to a Housing Tax Credit Fund that supports multifamily affordable housing 
across all the bank’s assessment areas.  Further details on community development loans 
are listed in each assessment area evaluated.   

Table 14 - Summary of Community Development Loans and Deposits by State and Multi-State MSA 
State/Multi-Sate MSA Community Development Loans Deposits* 

# % $(000s) % $(000s) % 
North Carolina 146 16.5% 433,954 18.6% 48,691,869 35.5% 
Virginia 96 10.8% 235,563 10.1% 12,778,703 9.3% 
Florida 57 6.4% 244,454 10.5% 16,185,800 11.8% 
South Carolina 98 11.1% 131,611 5.6% 7,070,371 5.2% 
Maryland 41 4.6% 253,261 10.9% 6,038,512 4.4% 
Georgia 53 6.0% 217,986 9.3% 11,308,047 8.2% 
Texas 18 2.0% 68,499 2.9% 1,465,874 1.1% 
West Virginia 75 8.5% 214,870 9.2% 5,261,173 3.8% 
Alabama 36 4.1% 84,565 3.6% 4,136,877 3.0% 
Tennessee 10 1.1% 28,415 1.2% 2,441,609 1.8% 
Kentucky 25 2.8% 30,315 1.3% 2,793,344 2.0% 
Washington, DC Multi-State MSA 182 20.6% 255,661 11.0% 11,614,163 8.5% 
Charlotte Multi-State MSA 25 2.8% 42,870 1.8% 5,458,693 3.9% 
Louisville Multi-State MSA 16 1.8% 70,604 3.0% 1,351,127 1.0% 
Kingsport Multi-State MSA 4 0.5% 6,266 0.3% 421,468 0.3% 
Columbus Multi-State MSA 3 0.3% 4,112 0.2% 171,642 0.2% 
Bank-wide Community 
Development Loan 

1 0.1% 12,000 0.5% - - 

Total 886  2,335,006 100% 137,189,272 100.0% 
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INVESTMENT TEST 
 
The investment test evaluates the institution’s record of helping to meet the credit needs 
of its assessment area through its use of qualified investments that benefit the assessment 
area or a broader statewide or regional area that includes the institution’s assessment area.  
Activities considered under the lending or service test may not be considered under the 
investment test. The institution’s investment performance is evaluated pursuant to the 
following criteria: 1) the dollar amount of qualified investments; 2) the innovativeness or 
complexity of qualified investments; 3) the responsiveness of qualified investments to 
credit and community development needs; and, 4) the degree to which the qualified 
investments are not routinely provided by private investors. 
 
BB&T has an excellent level of qualified community development investments and 
grants.   Investments during this evaluation period totaled $1.1 billion or 0.61 percent of 
total assets and 2.7 percent of total investments.  BB&T’s volume of qualified 
investments is significant.  Current period investments are at a level commensurate with 
the bank’s asset growth since the last evaluation and compare favorably to the volume of 
qualified investments provided by other similarly situated banks.  BB&T continued to 
extend qualified investments at a high level, often in a leadership position and not 
routinely provided by private investors, throughout its assessment areas.  The bank 
demonstrated strong investment test performance throughout its footprint.  States in 
which investment performance was considered outstanding include North Carolina, 
Virginia, Florida, South Carolina, Georgia, Texas, West Virginia, and Alabama, as well 
as the multi-state MSAs of Kingsport-Bristol, TN-VA, and Columbus, GA-AL.  The 
States of Maryland, Tennessee, and Kentucky exhibited High Satisfactory investment test 
performance, as well as the multi-state MSAs of Washington DC, Charlotte NC-SC, and 
Louisville KY-IN.  In addition, BB&T continues to be a leader in affordable housing tax 
credit investments.  Innovative investments include Project Lighthouse and Micro/Small 
Business Capacity Building, both of which exhibit excellent responsiveness to 
assessment area needs.  Refer to Table 15 for a summary of investments by year and type.   
 

Table 15 - BB&T  Investments Summary by Year 
Description 2011 2012 2013 Total  

 $(000s) $(000s) $(000s) $(000s)
Tax Credits 205,150 228,315 244,897 678,362 
Capital Partners, LLC 41,951 81,279 54,602 177,832 
Donations /Charitable Contributions 7,084 7,812 7,452 22,348 
Community Economic Development 
Capacity Building 

261 308 296 865 

Micro/Small Business Capacity 
Building 

27 33 52 112 

Bonds 0 0 205,600 205,600 
Other Investments 0 7,500 200 7,700 
Total 254,473 325,247 513,099 1,092,819 

Source: Bank Records 
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Tax Credits 
 
BB&T invested in tax credit projects totaling $678,362,173 during the evaluation period.  
Through its investments in the Community Affordable Housing Equity Corporation 
(CAHEC), Boston Capital Corporate Tax Credit Fund (Boston Capital), and 10 other 
equity funds, BB&T has taken a leadership role in helping to meet affordable housing 
needs and to revitalize and stabilize low- and moderate-income communities.   
 
CAHEC is one of the nation's largest low-income housing regional non-profit 
organizations covering ten southeastern and mid-Atlantic states, plus the District of 
Columbia.  CAHEC’s core business has expanded from an exclusive focus on qualified 
low-income housing tax credit developments to include a variety of tax credit 
preservation and community revitalization projects. As the firm’s tax credit expertise 
broadened, CAHEC has also evolved into a service organization whose principles and 
values support its mission. Overall, the mission is to better meet the needs of partners and 
ensure the long term impact of efforts is the provision of sustainable and healthy 
communities. 
 
Boston Capital is an investment partner and syndicator for qualifying CRA related 
investment projects.  Boston Capital is a privately held firm specializing in real estate 
finance and investment, headquartered in Boston, Massachusetts.  Boston Capital’s 
holdings include more than 2,800 multifamily apartment properties in 48 states and the 
District of Columbia, constituting nearly 168,000 multifamily apartment units with a total 
development cost in excess of $11.8 billion.  Boston Capital’s investment portfolio 
includes in excess of 2,900 tax credit properties totaling approximately 163,000 tax credit 
apartment units with investment equity in excess of $5.1 billion.  Boston Capital is the 
largest owner/investor of multifamily apartment properties in the U.S. 

During this evaluation period, the bank invested in 197 low-income housing, historic, and 
new market tax credit projects compared to 210 projects during the prior CRA review 
period.  BB&T often works with partners in projects which involve complex financing 
structures.   

Capital Partners, LLC 
 
BB&T continued to provide investments through the subsidiary BB&T Capital Partners, 
LLC, which is licensed as a Small Business Investment Company (SBIC) by the SBA.  
During the evaluation period, Capital Partners made investments totaling $177.8 million.  
Some of these investments were made outside of the bank’s assessment areas, but each 
supported the economic growth of small businesses within the broader statewide or 
regional areas that included the bank’s assessment areas.  Capital Partners, LLC was 
established for the purpose of investing Corporation funds from the previously chartered 
North Carolina, South Carolina and Virginia BB&T banks into established small 
businesses and middle-market growth companies. Capital Partners, LLC makes 
investments to fund expansion, growth, acquisition, and consolidations of small 
businesses.   
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Charitable Contributions 
 
Charitable contributions during the evaluation period totaled $22,348,162, a 96 percent 
increase from the prior evaluation.  Charitable contributions include continued support 
for financial education (credit awareness, homeownership, and basic banking) and 
assistance to non-profit organizations providing these community services and others to 
the low- and moderate-income population. The significant increase in charitable 
contributions is noteworthy and largely due to the continuation of Project Lighthouse. 
 
Project Lighthouse 

Project Lighthouse is a company-wide, community service project designed to exemplify 
the bank’s mission of improving communities where bank employees’ live and work.  As 
a part of this initiative, BB&T provided qualified contributions to support 1,737 projects 
throughout the bank’s assessment areas.  The dollar amount of Project Lighthouse 
contributions is included in the donations for the bank.  Project Lighthouse is unique 
because it requires large-scale direct participation of employees in addition to the 
monetary donations.  The goal of each project is to make a positive impact on the lives of 
people in need.  To qualify as a Project Lighthouse activity, the organization served must 
meet the definition of community development.  Examples of organizations served 
include homeless shelters, at risk youth groups, affordable housing agencies, food banks, 
assistance organizations for low- and moderate-income communities, and vocational 
rehabilitation programs.   

Senior Housing Crime Prevention (SHCP) 
 
SHCP combats financial abuse of the elderly by providing tools, resources, and training 
at nursing homes and assisted living facilities.  SHCP’s mission is to provide safe and 
secure living environments to senior housing and veteran’s home residents through the 
administration of the Senior Crimestoppers program, which provides lock-boxes, signage, 
telephone hotline for crime reporting, and cash rewards.  Since 2010, the bank has 
pledged investment bonds on behalf of the SHCP.  The bonds earn interest of which a 
percentage is kept by the SHCP for its operations.  The interest retained by SHCP is used 
to fund SHCP programs, which is considered a community development grant.  During 
the evaluation period, the bank contributed a total of $2.1 million in grants to the 
program, which is included within the bank’s total charitable contributions. 
 
Community Economic Development Capacity Building  
 
BB&T recognized the need to provide community development education to non-profit 
practitioners.  The bank’s goal is to develop or enhance the skills of non-profit leaders to 
further the overall health of the communities supported by the organizations.  The bank 
supported a combination of subsidized training, programs, and scholarships to attend 
national training conferences.  BB&T’s support allowed community economic 
development professionals to stay abreast of current and emerging trends; learn the 
fundamentals of affordable housing and economic development; gain the technical 
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expertise needed for community development lending; and enhance micro- and small-
business development services and lending programs.  Each facet of the bank’s 
community economic development capacity building program is discussed below.  
 
National Development Council   

National Development Council is the oldest national non-profit community development 
organization in the country.  Their mission is to increase the flow of capital to 
underserved urban and rural areas for job creation and community development.  BB&T 
continued to offer development assistance and professional training to community 
partners for residential, commercial, public, and non-profit facilities projects during this 
evaluation period.  BB&T contributed $444,428 throughout the evaluation period to 
facilitate the capacity building of community development organizations within its 
assessment areas.  This amount reflects only the dollars BB&T invested for the 
instruction; however, BB&T also provided classroom facilities, travel subsidies, and 
reduced enrollment fees for participants.  National Development Council has been 
BB&T’s primary technical assistance provider for nearly 20 years. 

NeighborWorks 
 
BB&T continued its partnership with NeighborWorks America to sponsor the community 
development education of non-profit practitioners.  During the evaluation period, the 
bank provided scholarships to 37 community development professionals, totaling 
$93,500, to attend the NeighborWorks Training Institute.  Sponsored individuals were 
able to select from a host of class opportunities to further their knowledge of community 
development topics, such as foreclosure prevention, economic development, and financial 
counseling.  NeighborWorks Training Institute provides community development 
professionals with the high quality training to address current and emerging trends; 
improve the affordability of neighborhood housing; and build strong, safe and vibrant 
low-income communities.  The scholarship for each participant includes full tuition and 
lodging for each nonprofit representative.   
 
BB&T also provided $50,000 over 2 years (2012-2013) to initiate a pilot capacity 
building and technical assistance program between Historically Black Colleges and 
Universities (HBCU) Community Development Action Coalition members and 
NeighborWorks members.  The “Learning Lab” training program pairs HBCUs with 
NeighborWorks affiliate organizations to seek out development opportunities.  The 
program also provided classroom training and technical assistance; facilitated peer-to-
peer arrangements between the selected HBCUs and NeighborWorks affiliates; and 
promoted joint ventures or mentor relationships between the HBCUs and NeighborWorks 
affiliates.  HBCUs traditionally received funding from the Department of Housing and 
Urban Development (HUD) to support their community development work in their local 
neighborhoods; however, HUD funding for these programs was removed.  BB&T’s 
financial support not only initiated the pilot program, but also allowed the HBCUs to 
secure additional funding resources. 
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Association for Enterprise Opportunity  
 
In order to serve the capacity building needs of microenterprise development 
organizations, BB&T established a partnership with the Association for Enterprise 
Opportunity.  A $25,200 investment provided scholarships for 20 staff members from 
microenterprise development organizations to attend a training conference. 
 
Opportunity Finance Network  
 
BB&T developed a partnership with the Opportunity Finance Network, a national 
membership organization for Community Development Financial Institutions (CDFIs).  
The bank recognized an opportunity to enhance their capacity building program by 
supporting the development of leaders of CDFIs.  The bank’s $10,000 investment 
provided scholarships for 6 CDFI professionals to attend a training conference. 
 
Technical Assistance  
 
BB&T provided $242,203 in technical assistance grants to non-profit organizations 
across the bank’s assessment areas.  These grants supported the provision of technical 
assistance by organizations to non-profits as well as specialized assistance by consultants 
for smaller organizations to advance strategic goals and project development. 
 
Micro/Small Business Capacity Building 
 
Microenterprises and small businesses across BB&T’s footprint need access to debt and 
equity capital in order to stabilize or grow their companies.  Many of these organizations 
are led by entrepreneurs who lack the technical or operational skill to most effectively 
position their business.  BB&T responded to this need by providing classroom based 
training, one-on-one technical assistance, and other business development services to 
these entrepreneurs.   BB&T invested $112,101 in this new initiative during the review 
period. 
 
Bonds 
 
In 2013, BB&T established a community development bond initiative to increase 
investment opportunities in areas where the bank’s traditional qualified investments were 
unavailable.  The vast majority of the bonds allowed BB&T to provide additional 
financing opportunities for affordable housing for low- and moderate-income 
communities in the bank’s footprint; BB&T’s investments provided market liquidity for 
new construction and permanent financing for new and rehabilitated affordable housing 
projects.  However, a small portion of the bonds supporting financing for small 
businesses and a non-profit healthcare facility.  In 2013, the bank invested $205.6 million 
in community development bonds. 
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Other Investments 
 
Forge Capital 
 
The Forge Capital investment acquires underperforming shopping centers in low- or 
moderate-income census tracts in Florida.  Once acquired, the centers are revitalized to 
become a more stable, profitable anchor in the community.  The strategy also includes 
divesting of the center to a new owner when profitability is reached.  BB&T invested 
$7.5 million in this fund, which will allow the revitalization of communities through 
enhancement and redevelopment of low performing centers and needed assistance to 
retailers in low- and moderate-income communities.  
 
SERVICE TEST 
   
The service test evaluates the institution’s record of helping to meet the needs of the 
assessment areas by analyzing both the availability and effectiveness of the institution’s 
systems for delivering retail banking services and the extent and innovativeness of its 
community development services. The institution’s retail banking services are evaluated 
pursuant to the following criteria: (1) the distribution of the bank’s branches among 
geographies of different income levels; (2) the record of opening and closing branches, 
particularly in low- and moderate- income geographies or that primarily serve low- and 
moderate-income individuals; (3) the availability and effectiveness of alternate systems 
for delivering retail banking services; and (4) the range of services provided in low-, 
moderate-, middle-, and upper-income geographies and the degree to which the services 
are tailored to meet the needs of those geographies. 
 
The Service Test performance is rated Outstanding.  A High Satisfactory record 
regarding retail banking services and an Outstanding level of community development 
services support this conclusion.  
 
BB&T offers a wide array of financial services throughout its assessment areas to ensure 
that the needs of the communities are met through several delivery methods.   
 
The bank’s record of opening and closing branches has not adversely affected the 
accessibility of delivery systems in its assessment areas, particularly in low- and 
moderate-income geographies and to low- and moderate-income individuals.  Services, 
including business hours, are tailored to the convenience and needs of the assessment 
areas, particularly low- and moderate-income geographies and/or individuals.   
 
BB&T is a leader in providing community development services.  The bank has taken a 
leadership role by developing programs, via assessing community development needs, 
that resulted in sustainable community development services.  Bank officers serve in 
many positions for local and statewide organizations dedicated to affordable housing, 
economic development, community development, and revitalization activities.  
Employees also provide financial expertise to organizations, including non-profit 
organizations that provide services to low- and moderate-income individuals and areas.   
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Retail Banking Services 
 
Accessibility of Delivery Systems 
 
Delivery systems are accessible to essentially all portions of the institution’s assessment 
areas.  As of December 31, 2013, the bank operated 870 branches in North Carolina, 
Virginia, and Florida together accounting for approximately 48 percent of the bank’s 
branches.   Consequently, examiners placed more weight on the institution’s performance 
in North Carolina, Virginia, and Florida.  
 
The overall branch distribution in Florida, Georgia, North Carolina, Tennessee, and 
Virginia provide a good level of accessibility to low- and moderate-income individuals 
and areas.  BB&T demonstrated excellent accessibility to West Virginia areas.  Further, 
in the substantial majority of the remaining assessment areas, the branch distribution, by 
geography, was at least adequate when compared to the percentages of the population 
that reside in the geographies.  Refer to the assessment area conclusion sections for 
additional details on the branch distributions.  Table 16 details the locations of the 
branches by geographic income level. 
 

Table 16 - Branch Distribution by Census Tract Income Category 
Census Tract Income Category BB&T Branches 

 # % 

Low-Income 79 4.3 
Moderate-Income 364 20.0 
Middle-Income 798 43.7 
Upper-Income 578 31.7 
NA* 6 0.3 
Total 1,825 100 

Source: Bank Records 
*Denoted as N/A, based on the lack of an assigned income classification. 
 
Changes in Branch Locations 
 
To the extent changes have been made, the bank’s opening and closing of branches in 
most of the assessment areas have not adversely affected the accessibility of its delivery 
systems.  Since the previous evaluation, the bank opened 170 branches and closed 143 
branches.  The majority of the openings and closings occurred in middle- and upper-
income geographies.  Of the 143 branches closed, 8 occurred in low-income census 
tracts, 26 occurred in moderate-income census tracts, 68 occurred in middle-income 
census tracts, and 41 occurred in upper-income census tracts.  Of the 170 branch 
openings, 10 occurred in a low-income census tract, 33 occurred in moderate-income 
census tracts, 53 occurred in middle-income census tracts, and 74 occurred in upper-
income census tracts.  The net effect of these office openings and closings resulted in 2 
branch openings in low-income census tracts, 7 branch openings in moderate-income 
census tracts, 15 branch closings in middle-income census tracts, and 33 branch openings 
in upper-income census tracts. 
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The bank’s record of opening and closing branches did not adversely affect the 
accessibility of its delivery systems, particularly, in low- and moderate-income 
geographies and to low- and moderate-income individuals.  In each assessment area 
where branches were closed, additional branch offices were located in close proximity 
thus minimizing concerns regarding accessibility to banking services. 
 
Banking Services and Alternative Delivery Systems 
 
The bank’s services are tailored to the convenience and needs of the assessment areas, 
particularly low- and moderate-income geographies and individuals.  BB&T offers a full 
range of consumer and commercial loan and deposit products, including numerous 
affordable home mortgage programs, government loan sponsored programs for both 
home mortgage and small businesses, affordable deposit products for small businesses 
and non-profit organizations, and numerous low-cost consumer deposit products.     
 
BB&T has several different delivery systems available for its customers.  In addition to 
the extensive branch network, the bank provides an ATM network, internet access (via 
www. bbt.com), and a 24-hour toll free telephone call center.  Services via telephone 
include standard services, such as checking account balances, transferring funds, and 
making loan payments.  In addition, the bank offers the ability to open accounts and 
apply for loans over the telephone.  This extends the reach of the bank’s services to all 
customers who have access to a telephone.  Office hours are generally 8:30am to 6:00pm 
Monday through Friday, with many locations open on Saturday. 

BB&T’s website provides many free financial literacy resources regarding savings, credit 
and credit ratings, debt management, and homeownership.  The website also provides a 
small business resource center with online workshops for small business owners and 
entrepreneurs, financial calculators, basic business advice, and financing information.  
The website is also available in Spanish to reach the unbanked and underserved Hispanic 
market.  BB&T has also expanded its Multicultural Banking Centers to 344 branches.  
See comments below under the heading Multicultural Banking Centers for more details 
regarding the bank’s Hispanic market initiative.   

Community Development Services 
 
BB&T provided an excellent level of community development services in its assessment 
areas.  This performance was demonstrated in a leadership capacity through programs 
that exhibit responsiveness, innovation, and complexity.  The bank has taken a leadership 
role by developing programs based on assessed community development needs that 
resulted in sustainable community development services.  The needs assessment was 
based on the efforts of the Steering Committees, Strategic Planning sessions, National 
Development Council (NDC) Capacity Building initiatives, and the bank’s significant 
involvement with non-profit organizations.  Also, BB&T’s community development 
service activities exhibit responsiveness and innovation as exemplified in the financial 
literacy area for its Ever Fi Transit, Operation Hope, and the BankBus programs.  This 
responsiveness and innovation is also via capacity building programs with NDC.     
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Bank management and employees also provided financial advice and assistance to many 
community development organizations.  The type and level of assistance provided varies 
with each employee and organization, but is ongoing from year-to-year.  In the 
substantial majority of the cases, the assistance provided is long-term.  Based on its high 
level of qualified community development services, it is evident that the bank has 
implemented a program whereby employees are encouraged to be active in CRA-related 
organizations and activities.  Examiners noted that the bank provided approximately 
4,200 community development services during the evaluation period: this represents a 54 
percent increase compared to the prior evaluation period.  A substantial majority of the 
services provided were responsive to the assessment areas’ needs by directly benefiting 
low- and moderate-income areas or individuals as well as small businesses.  Bank 
personnel have been most active in the assessment areas within North Carolina, Florida, 
Virginia, and Georgia.  Refer to the discussions of community development services 
within each assessment area analysis for additional details. 
 
Financial Literacy 
 
In 2010, BB&T partnered with EverFi to teach high school students the core concepts of 
financial literacy.  The program is entitled BB&T Financial Foundations Scholar Program 
and is targeted to Title 1 schools, which are schools with at least 40 percent low-income 
students.  The program is web-based using a gaming theory that quickly engages the 
students and allows them to track their own progress and manage their own learning 
pace.  As of December 31, 2013, 470 schools were participating in this program.  Further, 
326 schools (69 percent) were Title 1 schools, had a majority of students on the free and 
reduced lunch program, and/or were located in low- or moderate-income census tracts. 
 
BB&T is dedicated to increasing financial literacy throughout its communities and has 
invested hundreds of volunteers toward this objective.  Locally, BB&T employees 
volunteer to teach homeownership education, credit management, basic banking 
information, and money/savings management classes.  This education is provided via the 
many city and county governments and non-profit organizations with which the bank is a 
partner.  BB&T uses the following financial literacy programs: Money Smart (FDIC), 
Credit Smart (Freddie Mac), and 4 programs through Cemark.  For example, during the 
review period, the Cemark financial literacy program resulted in over 27,500 workbooks 
being provided to eligible students.   BB&T also piloted a partnership to provide adults 
with basic financial education in their faith based institutions.  More details are provided 
in the community development services sections for each assessment area. 
 
EverFi Transit  
  
In 2011, BB&T expanded its program with EverFi to provide web-based financial 
education to college students attending Historically Black Colleges and Universities in 
Alabama (2011), Texas (2013), and North Carolina (2013).  This educational program is 
available at Alabama A&M University, Alabama State University, Texas Southern 
University, and North Carolina A&T State University.  During the 2012 and 2013 school 
years, the program was provided for 1,186 and 1,250 students, respectively.   
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Operation Hope 
 
Operation Hope is a non-profit organization which has a financial literacy program 
targeted to people of low-wealth and underserved communities called Banking on Our 
Future.  BB&T employees have been trained to teach this financial literacy program.  
From 2011-2013, employees have completed 110 community development activities in 
connection with Operation Hope.     
 
Bank Bus 
 
The BB&T BankBus is a bank staffed mobile financial literacy and banking center that 
brings needed financial services directly to communities where community development 
organizations are located and the general public meets.  BB&T partners with many 
organizations, including community development organizations, schools, churches, and 
municipalities to increase the financial awareness of the communities which BB&T 
serves and to communicate and make available financial products and services including 
free credit reports.  Financial literacy topics have included credit report counseling, 
homeownership education, investment management, Earned Income Tax Credit 
information, and insurance programs.  Further, through Volunteer Income Tax Assistance 
(VITA), the bank provided free tax preparation for low- and moderate-income individuals 
and households in 7 states.  From 2011-2013, the BB&T BankBus participated in 75 
events to assist VITA sites with free tax preparation and 174 financial education, 
affordable housing, and employer-based events.  Additionally, the BankBus also 
participated and contributed to 51 multicultural events.   
 
NDC Capacity Building Program 
 
BB&T continued certifying community economic development practitioners through its 
partnership with the NDC.  Though this partnership, BB&T helps community based 
organizations stimulate investment, redevelop neighborhoods, and create jobs and 
affordable housing.  BB&T provides the funding, classroom facilities, travel subsidies, 
reduced enrollment fees, and administration for numerous training courses to assist 
practitioners in becoming self-sustaining in their community development endeavors.  
The goals of the NDC Capacity Building Program are to equip non-profit community 
development corporations with permanent, self-sustaining skills through training courses 
and technical assistance.  The training program includes three offerings including 
Boutique, Economic Development Finance Professional (EDFP) certification, and the 
new Cash Reigns Supreme sessions.  The classes address the needs and concerns of local 
community development leaders, economic development and real estate finance, and cash 
flow management.   
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Bank On 
 
BB&T’s participation in Bank On campaigns expanded during the examination period.  
Bank On initiatives are developed through the collaboration of non-profit organizations 
and are primarily geared to providing access to financial education and products for the 
un-banked or under-banked population, which are predominately low- and moderate-
income individuals.  Through these initiatives, BB&T provides access to financial 
products such as basic checking accounts and assists with financial education classes.  In 
addition, bank employees serve on Boards and committees of these location-based Bank 
On initiatives.  As of December 31, 2013, BB&T participates in 3 statewide level and 13 
assessment area level campaigns.   
 
Federal Home Loan Bank   
 
BB&T has a designated Federal Home Loan Bank (FHLB) Program Loan Specialist that 
assists organizations with the grant and loan application process through the FHLB of 
Atlanta.  As a member of the FHLB of Atlanta, BB&T participates in the Affordable 
Housing Program (AHP) competitive program, which is a flexible source of loans 
designed to help member financial institutions and their community partners develop 
affordable owner-occupied and rental housing for low- and moderate-income families 
and individuals.  Funds are allocated on a competitive basis and the bank assumes the 
financial risk if the project does not comply with AHP guidelines. 
 
The bank’s FHLB Program Loan Specialist provides technical assistance during the 
completion of the application, the funding of the grant or loan, and monitoring and 
compliance.  BB&T sponsors the organization’s application and agrees to service the 
account once approved.  During the evaluation period, the bank sponsored 142 
applications for AHP loans.  Of these applications, 47 applications were approved.  These 
applications resulted in the creation or retention of 2,599 affordable housing units. 
The bank also participates in the AHP set-aside program, which provides grants directly 
to low- and moderate-income families for down-payment assistance for the purchase of 
affordable housing.  Grants are also provided through community based intermediaries 
for other purposes such as rehabilitation of properties and weatherization.  During the 
evaluation, BB&T sponsored 195 grant recipients. 
 
Individual Development Accounts Savings Programs 
 
BB&T has partnered with community development organizations in Florida, Kentucky, 
South Carolina, Virginia, and West Virginia to offer and service Individual Development 
Accounts (IDAs).  IDA programs provide eligible, low-income depositors with options to 
save money to buy a home, start a business, or pay for educational expenses; the funds 
saved by the depositor are matched by the community development organization.  In 
addition, participants have the opportunity to attend financial education workshops on 
personal finance.  Further, BB&T has deposit account products specific to the asset goals 
of IDA savers, such as the Home Saver and College Saver Certificates of Deposit.   
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By offering a higher interest rate and no withdrawal fee when used for the asset goal of 
IDA savers, low-income clients can maximize savings potential.  By 2013, BB&T held 
Individual Development Accounts for 7 programs at 6 agencies.  During the evaluation 
period, these programs resulted in opening about 375 accounts for IDA participants.     
 
Multicultural Banking Centers 
 
BB&T continues to invest significant time and financial resources to assist the 
multicultural communities throughout its assessment areas.  Within the multicultural 
markets, the Hispanic segment is one of key importance, given their fast population 
growth and purchasing power.  The bank maintains 344 multicultural banking centers in 
their footprint.  Currently, the bank has established multicultural banking centers in 
Florida, Georgia, Kentucky, Maryland, North Carolina, South Carolina, Tennessee, 
Texas, Virginia, and Washington D.C.   
 
Bank-service brochures and signage are bilingual at these branches; mobile alerts and the 
bank’s website are available in Spanish; and newspaper and radio advertising are 
provided in Spanish.  Cultural sensitivity training is provided to the staff, and bilingual 
employees are located at each center.  The centers have a Hispanic/Multicultural 
Community Kiosk that contains community activities, campaigns and promotions, and 
other relevant information.  BB&T branches also offer a real-time translator by phone 
when clients come into a branch, but speak a language that BB&T associates do not.  
Finally, all branches supply free Spanish language financial literacy CDs and other 
important information for recent immigrants. 
 
CRA Steering Committees and Strategic Planning Sessions 
 
BB&T continues to host CRA Steering Committees and Strategic Planning Sessions in 
various assessment areas throughout the bank’s footprint.  The committees are comprised 
of a diverse group of area residents, community leaders, and bank management.  The goal 
of this program is to identify the needs of the community, which assists BB&T in the 
development of CRA programs and policies.   
 
These committees have been instrumental in helping the bank’s CRA Oversight 
Committee define credit needs related to housing, business, and community development.  
The bank also provides the community leaders with information on the bank’s available 
programs and its CRA performance.  CRA Steering Committees meet twice per year and 
have been established in the following cities: Charlotte, Raleigh, and Winston-Salem, 
North Carolina; Washington, DC; Charleston and Greenville, South Carolina; Atlanta, 
Georgia; Louisville, Kentucky; Fort Lauderdale, Florida; Montgomery, Alabama; and 
Charleston, West Virginia.  In addition, strategic planning sessions were held in 
Montgomery, Alabama, and South Florida.  Accomplishments include the creation of a 
new Community Housing Development Organization in partnership with the Georgia 
Sustainable Communities Alliance that currently focuses on foreclosure recovery.  
Another initiative undertaken by BB&T is its financial education programs geared to the 
unbanked and under-banked through conduits such as several Bank On programs.   
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Refer to the respective assessment area analysis for additional details on community 
development services.  
 
RESPONSE TO COMPLAINTS 
 
On October 9, 2014, and October 20, 2014, the FDIC received public comments from 2 
non-profit organizations located in Texas and New York regarding the bank’s community 
involvement and record of lending pursuant to the CRA regulation and fair lending laws 
and regulations.  The written comments constituted CRA Protests under the regulatory 
guidelines as a result of a merger application filed by the bank on September 18, 2014.  
Bank management responded to the written comments during the course of the 
examination.  The FDIC conducted a review of the areas addressed in the comments, 
bank management’s responses to the comments, and bank records to evaluate the bank’s 
performance.  The comments and the findings of the FDIC’s review were considered in 
the evaluation of the bank’s CRA performance.   
 
FAIR LENDING OR OTHER ILLEGAL CREDIT PRACTICES REVIEW 
 
No evidence of discriminatory or other illegal credit practices inconsistent with helping to 
meet community credit needs was identified.   
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NORTH CAROLINA 
 

CRA RATING FOR NORTH CAROLINA: Outstanding  
The Lending Test is rated: High Satisfactory 
The Investment Test is rated: Outstanding      
The Service Test is rated: Outstanding     
 
SCOPE OF EXAMINATION 
 
The evaluation of the North Carolina performance considered the operations of BB&T in 
the Raleigh-Cary MSA (Raleigh MSA), Greensboro-High Point MSA (Greensboro 
MSA), Durham-Chapel Hill MSA (Durham MSA), Wilmington MSA, Winston-Salem 
MSA, and the Non-MSA Assessment Areas.  Limited reviews were conducted of bank 
performance in the other 8 MSAs where the bank maintains branch offices.  Multi-family 
loans were reviewed only in the Non- MSA Assessment Area, while small farm loans 
were reviewed only in the Non-MSA and Raleigh MSA Assessment Areas.  Home 
mortgage loans constituted the primary loan type. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN NORTH CAROLINA: 
 
The bank operates 302 branches in North Carolina.  The State is home to the bank’s 
headquarters.  Overall, BB&T ranks 2nd in North Carolina in terms of deposit market 
share at 16 percent.    
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN NORTH 
CAROLINA: 
 
LENDING TEST  
 
BB&T’s Lending Test performance in North Carolina is rated High Satisfactory.  The 
rating reflects good responsiveness to the credit needs of the assessment areas it serves. 
 
Geographic Distribution 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment areas.  The bank’s performance in low-income census tracts for home 
purchase, home improvement, and home refinance lending was generally near or slightly 
above the aggregate lending levels and the demographic data.  Multi-family lending in 
low-income census tracts was well above the demographic data in 2013.  Performance in 
moderate-income census tracts for all mortgage loan types was mostly consistent with the 
aggregate lending levels, but below the demographic data. 
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment areas.  Small business lending in low-income census tracts was generally 
consistent with aggregate lending and demographic data, while performance in moderate-
income census tracts was slightly above aggregate lending and the demographic data.   
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The geographic distribution of small farm loans reflects good penetration throughout the 
assessment area.  Small farm lending in low-income census tracts was consistent with the 
aggregate lending levels and the demographic data, while performance in moderate-
income census tracts slightly exceeded the aggregate lending levels and the demographic 
data. 
 
Borrower Distribution 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  The bank’s performance with low-income borrowers for home 
purchase, home improvement, and home refinance lending was generally consistent with 
the aggregate lending levels, but below the demographic data.  Regarding moderate-
income borrowers, the bank’s performance was generally near or just above the aggregate 
lending levels and the demographic data. 
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  BB&T’s performance mostly exceeded the aggregate lending levels, but 
was below the demographic data.  Performance was weakest in the Raleigh MSA, but 
generally consistent throughout the other MSAs.  After the merger in 2013 with affiliate 
bank BB&T Financial, FSB, there was noticeable improvement in small business lending 
within all assessment areas.   
 
The distribution of borrowers reflects good penetration among farm customers of 
different sizes.  The bank’s performance was well below the demographic data, but above 
the aggregate lending levels in the Non-MSA Assessment Area and the Raleigh MSA. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development loans in North 
Carolina.  During this evaluation period, the bank originated 146 community 
development loans totaling $434 million.  This represents 17 percent, by number, and 19 
percent, by dollar volume, of total bank-wide community development loans, which is 
relative to the bank’s operations in the State.  Of these community development loans, 4 
loans totaling $8.1 million were located outside the bank’s assessment areas, but within 
the broader statewide area.  These loans were given consideration since the bank has been 
responsive to community development needs and opportunities within its assessment 
areas. 
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INVESTMENT TEST 
 
BB&T’s Investment Test performance in North Carolina is rated Outstanding.  The bank 
has an excellent level of qualified investments in North Carolina relative to the bank’s 
operations in this State.  The bank’s qualified investments in North Carolina totaled 
$186.1 million, or 17 percent of total bank-wide qualified community development 
investments.  The investments included 42 tax credit investments for affordable housing 
projects totaling $157.0 million, 1,111 contributions totaling $8.4 million, 3 Capital 
Partners SBIC investments totaling $9.4 million, 6 bonds for affordable housing totaling 
$11.0 million, 22 community economic development capacity building investments 
totaling $253,946, and 1 small business capacity building investment for $5,000.  Tax 
credit investments for affordable housing represented the highest percentage of 
investments at 84 percent.  In the 2 predominant assessment areas of North Carolina 
(Non-MSA and Raleigh MSA), the bank’s investments totaled $111 million, or 60 
percent of total North Carolina investments.   
 
SERVICE TEST 
 
BB&T demonstrated an Outstanding record regarding the Service Test in North Carolina.  
A High Satisfactory record regarding its retail banking services combined with an 
Outstanding record of community development services supports this conclusion.  

Retail Banking Services 
 
As of December 31, 2013, the bank operated 302 branches in North Carolina.  North 
Carolina’s share of BB&T’s total branches is 17 percent.  BB&T’s branches are readily 
accessible to all portions of the assessment areas.  The bank’s branching distribution in 
low- and moderate-income census tracts is consistent with the percentages of the 
population in low- and moderate-income census tracts in North Carolina.  In addition, 39 
of the branches are multi-cultural banking centers.     
 
To the extent changes have been made, BB&T’s opening and closing of branches has not 
adversely affected the accessibility of its delivery systems, particularly in low- and 
moderate-income geographies and to low- and moderate-income individuals.  To 
demonstrate, the bank opened 10 branches in North Carolina since the last evaluation.  
This includes 1 branch in a moderate-income, 6 in middle-income, and 3 in upper-income 
census tracts.  In addition, the bank closed 13 branches including 1 in a low-income, 2 in 
moderate-income, 7 in middle-income and 3 in upper-income census tracts.  As a result, 
the bank had a net change of closing 1 branch each in a low-income, moderate-income, 
and middle-income geography.   
 
The services the bank provides, including hours of operation, do not vary in a way that 
inconveniences its assessment areas in North Carolina.  Further, the bank also offers a 
variety of alternative systems that are effective in delivering retail banking services 
throughout these assessment areas.  Specific information regarding these alternative 
delivery systems is included in the evaluation of overall bank performance.   
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All of the delivery systems discussed in this evaluation are available in the North 
Carolina assessment areas. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
heavily involved in numerous community organizations and activities.  Due to this 
community involvement, the bank is able to identify and address the needs of the 
assessment areas in the state, particularly the affordable housing needs of low- and 
moderate-income individuals and families.  Since the last evaluation, bank employees 
provided 760 community development services throughout its 14 North Carolina 
assessment areas.  This performance represents approximately 18 percent of the bank-
wide community services.  The directors, officers, and employees of the bank in North 
Carolina are involved in community development organizations that provide affordable 
housing, small business assistance, economic development, and community services for 
low- and moderate-income individuals and areas.   
 
For example, bank employees serve on finance, fund raising, or administrative 
committees, or are Board members.  Also, in some cases employees are responsible for 
providing financial services education to low- and moderate-income individuals and 
small businesses, such as first- time homebuyer seminars and small business seminars.  
Employees are actively involved in the school system and conduct basic banking 
workshops for school age children throughout the year.  The impact of these services is 
substantial as hundreds of low- and moderate-income individuals and families, as well as 
hundreds of small businesses, have directly or indirectly benefited from the bank’s 
assistance.  Refer to the Community Development Services section in each assessment 
area for specific examples. 
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NON-METROPOLITAN AREAS 
 
DESCRIPTION OF THE NON-MSA ASSESSMENT AREAS:  
 
The Non-MSA Assessment Area consists of 42 counties in North Carolina:  Alleghany, 
Avery, Bladen, Carteret, Cherokee, Chowan, Cleveland, Columbus, Craven, Dare, 
Davidson, Duplin, Granville, Halifax, Harnett, Iredell, Jackson, Jones, Lee, Lenoir, 
Lincoln, McDowell, Martin, Montgomery, Moore, Northampton, Pamlico, Pasquotank, 
Richmond, Robeson, Rowan, Rutherford, Sampson, Scotland, Surry, Tyrrell, Vance, 
Warren, Washington, Watauga, Wilkes, and Wilson.  The table below presents certain 
demographic data for this assessment area.   
 

Demographic  Information  for  Combined Non-MSA, NC  Assessment Area - 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  405 1.73 17.78 66.91 13.58 0.00 

Population by Geography 2,195,311 0.99 14.52 68.53 15.96 0.00 

Owner-Occupied Housing by Geography 620,070 0.38 11.69 70.14 17.79 0.00 

Businesses by Geography** 211,605 0.72 12.39 63.62 23.27 0.00 

Farms by Geography** 9,556 0.21 10.66 74.63 14.49 0.00 

Family Distribution by Income Level 607,492 20.47 17.61 22.09 39.83 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

231,333 1.64 19.61 68.64 10.10 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$40,566 
$49,500 

Median Housing Value 
Families Below Poverty Level 

$85,191 
11.31% 

 SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Non-MSA Assessment Area, the 2000 U.S. Census showed a total population of 
2,195,311.  Of the area’s families, 38 percent reported low- or moderate-incomes, and 11 
percent reported incomes below the poverty level.  Low- and moderate-income census 
tracts account for 20 percent of all tracts.  Owner-occupied housing units in low- and 
moderate-income tracts comprise 12 percent, businesses in those tracts amount to 13 
percent, and small farms account for 11 percent.  A strong majority of the businesses, 
farms, and owner-occupied housing units is in middle-income census tracts. 
 
Moderate changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 2,430,042, or by 11 
percent.  Families reporting low- and moderate-incomes increased slightly to 40 percent 
and families stating incomes below the poverty level rose to 14 percent.  The percent of 
owner-occupied housing units and businesses located in low- and moderate-income 
census tracts increased to 16 percent and 17 percent, respectively.  Small farms in those 
tracts increased to 16 percent.  The total number of census tracts grew from 405 to 580 
with the percent of low- and moderate-income tracts increasing slightly to 21 percent.  
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The table below presents additional demographic data for the assessment area based on 
the 2010 U.S. Census.   
 

Demographic  Information  for  Combined Non-MSA, NC  Assessment Area - 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  580 3.97 16.72 54.14 23.97 1.21 

Population by Geography 2,430,042 2.93 16.93 57.15 22.80 0.19 

Owner-Occupied Housing by Geography 650,613 1.57 14.88 58.31 25.24 0.00 

Businesses by Geography** 200,500 3.49 13.94 54.99 27.58 0.00 

Farms by Geography** 9,562 1.06 15.12 64.23 19.59 0.00 

Family Distribution by Income Level 633,297 22.41 17.20 19.61 40.78 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

250,877 4.92 22.63 58.68 13.77 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$48,939 
$50,200 
$48,300 

Median Housing Value 
Families Below Poverty Level 

$140,866 
13.95% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 *** This data is estimated by the Federal Financial Institutions Examination Council.    
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE NON-MSA 
ASSESSMENT AREA: 
 
The bank operates 126 branches in the Non-MSA Assessment Area.  The assessment area 
contains 32 percent of the HMDA and CRA loans and 13 percent of the deposits for the 
State of North Carolina. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE NON-
MSA ASSESSMENT AREA: 

 
LENDING TEST 
 
BB&T’s lending levels reflect good responsiveness to the assessment area credit needs.  
The core tables in Appendix F detail the number and dollar volume of HMDA and CRA 
loans in the assessment areas.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  BB&T’s home purchase, home improvement, and home refinance 
lending in low-income census tracts in 2012 was nominal, which was consistent with the 
aggregate lending levels and reasonable since less than 2 percent of owner-occupied 
housing units were located in those census tracts.  Home purchase and home refinance 
lending in moderate-income census tracts was slightly above the aggregate lending levels, 
but well below demographic data.   
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Home improvement lending in moderate-income census tracts was nominally above the 
aggregate lending levels and consistent with the demographic data.  The bank did not 
originate any multifamily loans in low-income census tracts in 2011 or 2012.  However, 
lending in low-income census tracts in 2013 was well above the demographic data.  
Lending in moderate-income census tracts in 2012 was slightly below the aggregate 
lending levels and the demographic data, but improved to a level well above the 
demographic data in 2013. 
 
The geographic distribution of small business loans reflects excellent penetration 
throughout the assessment area.  Small business lending in low-income census tracts in 
2012 was marginally above the aggregate lending levels and consistent with the 
demographic data.  Lending in moderate-income census tracts was above the aggregate 
lending levels and the demographic data. 
 
The geographic distribution of small farm loans reflects good penetration throughout the 
assessment area.  Small farm lending in low-income census tracts in 2012 was nominal, 
which was consistent with the aggregate lending levels and reasonable since barely 1 
percent of farms were located in those census tracts.  Lending in moderate-income census 
tracts slightly exceeded the aggregate lending levels and was well above the demographic 
data. 
 
Borrower Distribution 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels. Home purchase and home refinance lending to low-income 
borrowers in 2012 was consistent with the aggregate lending levels, but below the 
demographic data.  Home improvement lending to low-income borrowers was slightly 
below the aggregate lending levels, and comparable to the demographic data when 
families below the poverty level are considered.  Home purchase lending to moderate-
income borrowers was consistent with the aggregate lending levels and just above the 
demographic data.  Home improvement lending to moderate-income borrowers was 
slightly lower than the aggregate lending levels and the demographic data, while home 
refinance lending to moderate-income borrowers was consistent with the aggregate 
lending levels and just below the demographic data. 
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  The bank originated 55 percent of small business loans to businesses with 
annual gross revenues of $1 million or less in 2012.  This performance was well above 
the aggregate lending levels of 40 percent, but significantly below the percent of small 
businesses, 73 percent.  Loans to small businesses in amounts of $100,000 or less was 58 
percent and 76 percent in 2012 and 2013, respectively.  
 
The distribution of borrowers reflects good penetration among farm customers of 
different sizes.  Small farm lending to farms with annual gross revenues of $1 million or 
less was 71 percent in 2012.  Although bank performance was well below the percent of 
small farms of 97 percent, it was was significantly above aggregate lending of 47 percent. 
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Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in making community development loans in the Non-MSA Assessment 
Area of North Carolina.  The bank reported 60 community development loans totaling 
$173.6 million.  This amount represents 41 percent, by number, and 40 percent, by dollar 
volume, of total community development lending in North Carolina, which is excellent 
considering the level of bank operations in this assessment area.  The community 
development loans funded affordable housing, public works, healthcare, municipal 
buildings in distressed and/or underserved counties, construction of housing for the 
homeless, and multiple CICCAR loan participations.   
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Non-MSA Assessment 
Area relative to the bank’s operations.  Qualified investments totaled $70.5 million, or 38 
percent of total North Carolina qualified community development investments.  The 
investments included 18 tax credit investments for affordable housing projects totaling 
$67.5 million, 422 contributions totaling $1.7 million, and 1 Capital Partners SBIC 
investment for $1.3 million.   
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Non-MSA Assessment Area was consistent 
with its performance in North Carolina.   
 
Retail Banking Services 
 
BB&T operates 126 branch offices in the Non-MSA Assessment Area.  The assessment 
area contains 42 percent of the branch offices and 13 percent of the deposits in North 
Carolina.  The bank’s branching distribution in low- and moderate-income census tracts 
is similar to the percentages of the population in low- and moderate-income census 
tracts.  Further, BB&T’s service delivery systems, particularly alternative systems, are 
accessible to essentially all portions of its assessment area.  Since the last evaluation, the 
bank opened 4 branches, all in middle-income census tracts.  Further, the bank closed 6 
branches including 1 in a moderate-income, 4 in middle-income, and 1 in an upper-
income census tract.  As a result, the bank had a net change of closing 1 branch each in a 
moderate-income and upper-income census tract.  Also, the bank provides a variety of 
access options to customers.  See the overall bank analysis for a description of services. 
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Community Development Services 
 
Bank records show that employees in the Non-MSA Assessment Area participated in 246 
community development services since the last evaluation.  This performance represents 
32 percent of all activities in North Carolina, which is lower than the assessment area’s 
share of branches at 42 percent.  However, qualitatively, the types of services provided 
were very responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves on the Board of an entity that provides its expertise to 
small businesses while identifying, developing, and facilitating economic 
development activities in Martin County. 

 A bank employee serves on the Board for a non-profit that specializes in 
revolving loan programs for the USDA.  As part of its Intermediary Relending 
Program, the entity partners with economic developers, community colleges, and 
government leaders to promote small business growth.  

 A bank employee serves on the Board of a non-profit organization whose mission 
is to attract, retain, and facilitate the expansion of businesses and create local job 
opportunities. 
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METROPOLITAN AREAS 
 
DESCRIPTION OF THE RALEIGH MSA: 
 
The Raleigh MSA Assessment Area consists of all counties within Raleigh MSA.  The 
table below presents certain demographic data for this assessment area.  
 

Demographic  Information  for  Raleigh, NC MSA Assessment Area - 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  128 5.47 25.00 47.66 21.88 0.00 

Population by Geography 797,071 4.19 21.12 51.42 23.27 0.00 

Owner-Occupied Housing by Geography 207,558 0.78 18.90 54.17 26.14 0.00 

Businesses by Geography** 129,089 1.36 13.81 57.01 27.82 0.00 

Farms by Geography** 2,889 0.45 23.05 57.67 18.83 0.00 

Family Distribution by Income Level 206,764 19.58 18.24 23.50 38.68 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

78,197 4.89 33.20 51.10 10.81 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$61,439 
$78,800 

Median Housing Value 
Families Below Poverty Level 

$149,033 
5.90% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   
 

For the Raleigh MSA Assessment Area, the 2000 U.S. Census showed a total population 
of 797,071.  Of the area’s families, 38 percent reported low- or moderate-incomes, and 6 
percent reported incomes below the poverty level.  Low- and moderate-income census 
tracts account for 30 percent of all tracts.  Owner-occupied housing units in low- and 
moderate-income tracts comprise 20 percent; businesses in those tracts amount to 15 
percent, and small farms account for 24 percent.  A majority of the businesses, farms, and 
owner-occupied housing units is in middle-income census tracts. 
 
Significant changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 1,130,490, or by 42 
percent.  Families reporting low- and moderate-incomes increased slightly to 39 percent 
and families with incomes below the poverty level rose to 8 percent.  Owner-occupied 
housing units in low- and moderate-income census tracts grew to 28 percent, and the 
percent of businesses in those tracts almost doubled at 29 percent.  Small farms in low- 
and moderate-income tracts rose to 34 percent.  The number of census tracts increased 
from 128 to 224, with the percent of low- and moderate-income tracts increasing to 32 
percent.  The distribution of businesses, farms, and owner-occupied housing units is now 
almost evenly distributed between moderate-, middle-, and upper-income tracts.   
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The table below presents demographic data for the assessment area based on 2010 U.S. 
Census.   
 

Demographic  Information  for  Raleigh, NC MSA Assessment Area - 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  224 7.14 24.55 33.04 33.93 1.34 

Population by Geography 1,130,490 6.12 27.04 36.50 29.97 0.38 

Owner-Occupied Housing by Geography 276,445 2.49 25.77 38.29 33.45 0.01 

Business by Geography 122,770 4.77 24.22 33.30 37.54 0.18 

Farms by Geography 2,930 3.62 30.58 39.80 25.97 0.03 

Family Distribution by Income Level 273,490 22.19 17.14 20.00 40.67 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

107,553 9.17 39.66 36.01 15.16 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$74,783 
$79,900 
$75,300 

Median Housing Value 
Families Below Poverty Level 

$219,374 
7.60% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ** This data is estimated by the Federal Financial Institutions Examination Council.    
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE RALEIGH MSA: 
 
The bank operates 37 branches in the Raleigh MSA Assessment Area.  The assessment 
area contains 18 percent of the HMDA and CRA loans and 7 percent of the deposits for 
the State of North Carolina. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
RALEIGH MSA: 
 
LENDING TEST 
 
BB&T’s lending levels reflect good responsiveness to the assessment area credit needs.  
The core tables in Appendix F detail the number and dollar volume of HMDA and CRA 
loans in the assessment areas.  Home mortgage lending constituted the primary loan type. 
 
Geographic Distribution 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  Home purchase and home refinance lending in low-income census 
tracts in 2012 was consistent with the aggregate lending levels and the demographic data, 
while home improvement lending was slightly higher than the aggregate lending levels 
and the demographic data.  Home purchase and home refinance lending in moderate-
income census tracts was comparable to the aggregate lending levels, but well below the 
demographic data.  Home improvement lending in moderate-income census tracts was 
marginally above the aggregate lending levels and consistent with the demographic data.   
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The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  Small business lending in low-income census tracts in 2012 was 
consistent with the aggregate lending levels and the demographic data.  Lending in 
moderate-income census tracts was above the aggregate lending levels and slightly above 
the demographic data. 
 
The geographic distribution of small farm loans reflects good penetration throughout the 
assessment area.  Small farm lending in low-income census tracts in 2012 was 
significantly below the aggregate lending levels, but consistent with the demographic 
data.  The bank did not originate any small farm loans in low-income census tracts in 
2011, which was consistent with the aggregate lending levels and the demographic data.  
However, lending in low-income census tracts in 2013 significantly exceeded the 
demographic data.  Lending in moderate-income census tracts in 2012 was slightly below 
the aggregate lending levels, but well above the demographic data. 
 
Borrower Distribution 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  Home purchase, home improvement, and home refinance 
lending to low-income borrowers in 2012 was marginally above the aggregate lending 
levels, but significantly below the demographic data.  Home purchase lending to 
moderate-income borrowers significantly exceeded the aggregate lending levels and the 
demographic data, while home improvement lending to moderate-income borrowers 
lending was slightly below the aggregate lending levels, but consistent with the 
demographic data.  Home refinance lending to moderate-income borrowers was just 
above the aggregate lending levels and the demographic data. 
 
The distribution of borrowers reflects poor penetration among business customers of 
different sizes.  The bank originated 37 percent of small business loans to businesses with 
annual gross revenues of $1 million or less in 2012.  This performance was below the 
aggregate lending levels of 42 percent and even lower than the percent of small 
businesses, 73 percent.  However, performance improved to 48 percent in 2013.   
 
The distribution of borrowers reflects good penetration among farm customers of 
different sizes.  Small farm lending to farms with annual gross revenues of $1 million or 
less was 59 percent in 2012.  This performance was above the aggregate lending levels, 
but well below the demographic data. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 
 
BB&T originated a relatively high level of community development loans in the Raleigh 
MSA.  The bank originated 12 community development loans totaling $144.2 million 
over the evaluation period.  This amount represents 8 percent, by number, and 33 percent, 
by dollar volume, of total community development loans in the State of North Carolina.  
The majority of the community development loans funded a line of credit to bridge 
investor equity into low-income housing tax credit (LIHTC) projects through a non-profit 
equity syndicator that finances the development of affordable rental housing.  Other 
community development funds supported permanent financing of low- and moderate-
income housing projects and revitalization projects in low- and moderate-income areas.   
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Raleigh MSA relative to 
the bank’s operations. The bank’s qualified investments totaled $40.5 million, or 22 
percent of total North Carolina qualified community development investments.  The 
investments included 5 tax credit investments for affordable housing projects totaling 
$30.7 million, 2 Capital Partners SBIC investments totaling $8.2 million, 144 
contributions totaling $1.5 million, and 7 community economic development capacity 
building investments totaling $89,247. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Raleigh MSA was lower than its performance 
in North Carolina.   
 
Retail Banking Services 
 
BB&T operates 37 branch offices in the Raleigh MSA.  The assessment area contains 12 
percent of the branch offices and 7 percent of the deposits in North Carolina.  Overall, the 
branching distribution in low- and moderate-income census tracts is similar to the 
population in low- and moderate-income census tracts but the performance in low- and 
moderate-income census tracts varied.  To illustrate, the bank has 11 and 14 percent of its 
branches in low- and moderate-income census tracts, respectively.  This performance was 
compared with 6 and 27 percent of the population residing in low- and moderate-income 
census tracts, respectively.  Service delivery systems, particularly alternative systems, are 
accessible to essentially all portions of its assessment area.   
 
Since the last evaluation, the bank opened 2 branches in this assessment area and includes 
1 branch in a middle-income census tract and 1 branch in an upper-income census tract.  
The bank closed 3 branches including 1 in a low-income and 2 in upper-income census 
tracts.  The net change was to close 1 branch each in a low-income and upper-income 
census tract.  Also, the bank provides a variety of access options to customers.  See the 
overall bank analysis for a description of these services. 
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Community Development Services 
 
Bank records show that employees in the Raleigh MSA participated in 39 community 
development services since the last evaluation.  This performance represents 5 percent of 
all activities in North Carolina, which is lower than the assessment area’s share of 
branches at 12 percent.  However, qualitatively, the types of services provided were 
adequately responsive to the assessment area needs.  Bank employees assisted a variety 
of organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves on the Board of a non-profit organization that provides 
food for low-income families.  

 A bank employee serves on the Board of a non-profit organization dedicated to 
the redevelopment of downtown Wake Forest. 

 A bank employee serves on the Board and finance committee for a non-profit 
organization that provides workforce training for low- and moderate-income 
families. 
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DESCRIPTION OF THE GREENSBORO MSA: 
 
The Greensboro MSA Assessment Area consists of all counties within the Greensboro, 
NC MSA.  The table below presents certain demographic data for this assessment area.  
 

Demographic  Information  for  Greensboro, NC MSA Assessment Area - 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

Geographies (Census Tracts/BNAs)  142 4.93 23.24 49.30 22.54 0.00 

Population by Geography 643,430 4.49 17.33 52.94 25.25 0.00 

Owner-Occupied Housing by Geography 171,747 1.58 13.70 56.38 28.34 0.00 

Businesses by Geography** 75,165 2.60 15.57 49.59 32.24 0.00 

Farms by Geography** 2,057 1.36 7.68 66.31 24.65 0.00 

Family Distribution by Income Level 174,353 19.32 18.43 23.23 39.02 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

65,813 7.46 25.12 55.44 11.98 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$48,807 
$54,600 

Median Housing Value 
Families Below Poverty Level 

$105,099 
7.83% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   
 

For the Greensboro MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 643,430.  Of the area’s families, 38 percent reported low- or moderate-
incomes, and 8 percent reported incomes below the poverty level.  Low- and moderate-
income census tracts account for 28 percent of all tracts.  Owner-occupied housing units 
in low- and moderate-income tracts comprise 15 percent, and businesses in those tracts 
amount to 18 percent.   
 
Moderate changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 723,801, or by 12 
percent.  The area’s families reporting low- or moderate-incomes increased slightly to 40 
percent and families stating incomes below the poverty level rose to 12 percent.  The 
percent of owner-occupied housing units located in low- and moderate-income census 
tracts jumped to 21 percent, and the percent of businesses in those tracts grew 
considerably to 27 percent.  The total number of census tracts grew from 142 to 168, with 
the percent of low- and moderate-income tracts increasing to 32 percent.  The table below 
presents additional demographic data for the assessment area based on the 2010 U.S. 
Census.   
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Demographic  Information  for  Greensboro, NC MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

Geographies (Census Tracts/BNAs)  168 7.74 23.81 39.29 28.57 0.60 

Population by Geography 723,801 6.16 23.07 42.77 28.00 0.00 

Owner-Occupied Housing by Geography 186,847 2.40 18.68 46.37 32.55 0.00 

Businesses by Geography** 71,984 6.76 20.08 42.61 30.39 0.17 

Farms by Geography** 2,060 1.99 14.85 53.35 29.76 0.05 

Family Distribution by Income Level 184,695 21.85 18.11 19.22 40.83 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

73,796 9.42 33.85 43.32 13.42 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$55,362 
$55,300 
$54,500

Median Housing Value 
Families Below Poverty Level 

$142,459 
11.86% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ** This data is estimated by the Federal Financial Institutions Examination Council.    
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE GREENSBORO 
MSA: 
 
The bank operates 23 branches in the Greensboro MSA.  The assessment area contains 8 
percent of the HMDA and CRA loans and 4 percent of the deposits for the State of North 
Carolina. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
GREENSBORO MSA: 
 
LENDING TEST 
 
BB&T’s lending levels reflect good responsiveness to the assessment area credit needs.  
The core tables in Appendix F detail the number and dollar volume of HMDA and CRA 
loans in the assessment areas.  Home mortgage lending constituted the primary loan type. 
 
Geographic Distribution 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  Home purchase, home improvement, and home refinance lending in 
low-income census tracts in 2012 was nominal, which was reasonable since only 2 
percent of owner-occupied housing units were located in those census tracts.  Home 
purchase and home refinance lending in moderate-income census was comparable to the 
aggregate lending levels, but well below the demographic data.  Home improvement 
lending in moderate-income census tracts was marginally below the aggregate lending 
levels, but well below the demographic data.   
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The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  Small business lending in low-income census tracts in 2012 was 
consistent with the aggregate lending levels and the demographic data.  Lending in 
moderate-income census tracts was slightly above the aggregate lending levels and the 
demographic data. 
 
Borrower Distribution 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  Home purchase, home improvement, and home refinance 
lending to low-income borrowers in 2012 was just above the aggregate lending levels and 
compared favorably to the demographic data when families below the poverty level are 
considered.  Home purchase and home improvement lending to moderate-income 
borrowers was comparable to the aggregate lending levels and significantly exceeded the 
demographic data.  Home refinance lending to moderate-income borrowers was 
marginally above the aggregate lending levels, while slightly below the demographic 
data. 
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  The bank originated 47 percent of small business loans to businesses with 
annual gross revenues of $1 million or less in 2012.  This performance was above the 
aggregate lending levels of 40 percent, but well below the percent of small businesses, 71 
percent.  Performance improved to 51 percent in 2013.  Loans to small businesses in 
amounts of $100,000 or less was 51 percent and 70 percent in 2012 and 2013, 
respectively.   
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development loans in the 
Greensboro MSA.  The bank originated 12 community development loans totaling $7.3 
million over the evaluation period.  This amount represents 8 percent, by number, and 2 
percent, by dollar volume, of total community development loans in North Carolina.  The 
majority of the community development loans supported affordable housing, particularly 
in low- and moderate-income census tracts.  Other community development funds 
supported family services to low- and moderate-income families and revitalization 
projects in low- and moderate-income areas. 
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INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Greensboro MSA to the 
bank’s operations.  The bank’s qualified investments totaled $14.2 million, or 8 percent 
of total North Carolina qualified community development investments.  The investments 
included 2 tax credit investments for affordable housing projects totaling $8.8 million, 2 
housing bonds for $5,074,683, 62 contributions totaling $319,573, and 1 community 
economic development capacity building investment for $2,353.  
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Greensboro MSA was consistent with its 
performance in North Carolina.   
 
Retail Banking Services 
 
BB&T operates 23 branch offices in the Greensboro MSA.  The assessment area contains 
8 percent of the branch offices and 4 percent of the deposits in North Carolina.  Overall, 
the bank’s branching distribution in low- and moderate-income census tracts is similar to 
the percentages of the population in low- and moderate-income census tracts.  However, 
the performance in the low- and moderate-income census tracts varied.  To illustrate, the 
bank has 13 percent of its branches in both low- and moderate-income census tracts.  This 
performance was compared with 6 and 23 percent of the population residing in low- and 
moderate-income census tracts, respectively.  Further, BB&T’s service delivery systems, 
particularly alternative systems, are accessible to essentially all portions of its assessment 
area.  Since the last evaluation, the bank has opened one branch in an upper-income 
census tract.  The bank has not closed any branches in this assessment area.  In addition 
to the branch structure, the bank provides a variety of access options to its customers.  
See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show employees in the Greensboro MSA participated in 38 community 
development services since the last evaluation.  This performance represents 5 percent of 
all activities in North Carolina, which is lower than the assessment area share of branches 
at 8 percent.  Qualitatively, the types of services provided were very responsive to the 
assessment area needs.  Bank employees assisted a variety of organizations, which 
provided services to low- and moderate-income individuals and small businesses in this 
assessment area.  Following are examples of community development services provided. 
 

 A bank employee serves on the Board of a non-profit organization dedicated to 
the redevelopment of downtown Mount Gilead. 

 A bank employee is on the Board of an economic development entity, which 
promotes and assists small business and attracts new business to High Point. 

 A bank employee is a Board member of a non-profit foundation; he reviews 
applications for rent subsidization for a retirement community in High Point. 
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DESCRIPTION OF THE DURHAM MSA: 
 
The Durham MSA Assessment Area consists of all counties within the Durham, NC 
MSA.  The table below presents certain demographic data for this assessment area.  
 

 
Demographic  Information  for Durham, NC MSA Assessment Area - 2000 U.S. Census 

 
 

Demographic  Characteristics 
 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)   89 14.61 16.85 41.57 24.72 2.25 
Population by Geography 426,493 10.70 15.26 45.24 28.35 0.45 
Owner-Occupied Housing by Geography 100,421 2.82 10.54 52.16 34.48 0.00 
Businesses by Geography** 50,425 4.80 11.35 48.78 33.53 1.53 
Farms by Geography** 1,339 1.42 7.84 67.74 22.78 0.22 
Family Distribution by Income Level 105,213 21.15 17.67 21.48 39.70 0.00 
Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

40,838 14.10 21.50 48.31 16.09 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$53,076 
$67,800 

Median Housing Value 
Families Below Poverty Level 

$133,033 
8.49% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.    

 
For the Durham MSA Assessment Area, the 2000 U.S. Census showed a total population 
of 426,493.  Of the area’s families, 39 percent reported low- or moderate-incomes, and 8 
percent reported incomes below the poverty level.  Low- and moderate-income census 
tracts account for 31 percent of all tracts.  Owner-occupied housing units in low- and 
moderate-income tracts comprise 13 percent, and businesses in those tracts amount to 16 
percent.   
 
Moderate changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 504,357, or by 18 
percent.  The area’s families reporting low- or moderate-incomes increased to 40 percent 
and families stating incomes below the poverty level increased to 10 percent.  The 
percent of owner-occupied housing units located in low- and moderate-income census 
tracts increased to 20 percent, while the percent of businesses in those tracts climbed to 
26 percent.  The total number of census tracts grew from 89 to 108, with the percent of 
low- and moderate-income tracts increasing to 34 percent.  The table below presents 
additional demographic data for the assessment area based on the 2010 U.S. Census.  
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Demographic  Information  for Durham, NC MSA Assessment Area - 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  108 12.96 21.30 31.48 31.48 2.78 

Population by Geography 504,357 10.26 20.62 35.88 31.78 1.46 

Owner-Occupied Housing by Geography 119,889 3.19 17.05 41.26 38.49 0.01 

Businesses by Geography** 49,524 5.58 20.36 37.06 36.42 0.58 

Farms by Geography** 1,351 3.26 10.58 57.66 28.50 0.00 

Family Distribution by Income Level 120,672 23.17 16.93 18.54 41.35 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

48,396 14.51 31.04 37.24 17.15 0.05 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$65,660 
$68,700 
$67,700 

Median Housing Value 
Families Below Poverty Level 

$204,570 
10.04% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ** This data is estimated by the Federal Financial Institutions Examination Council.    
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE DURHAM MSA: 
 
The bank operates 14 branches in the Durham MSA.  The assessment area contains 7 
percent of the HMDA and CRA loans and 2 percent of the deposits for the State of North 
Carolina. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
DURHAM MSA: 
 
LENDING TEST 
 
BB&T’s lending levels reflect good responsiveness to the assessment area credit needs.  
The core tables in Appendix F detail the number and dollar volume of HMDA and CRA 
loans in the assessment areas.  Home mortgage lending constituted the primary loan type. 
 
Geographic Distribution 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  Home purchase lending in low-income census tracts in 2012 was 
above the aggregate lending levels and consistent with demographic data.  However, 
lending in moderate-income census tracts was somewhat lower than the aggregate 
lending levels and the demographic data.  Home improvement lending in low-income 
census tracts was comparable to the aggregate lending levels and the demographic data, 
while lending in moderate-income census tracts was marginally higher than the aggregate 
lending levels and consistent with the demographic data.   
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Lending in moderate-income census tracts in 2011 and 2013 was significantly below 
demographic data.  Home refinance lending in low-income census tracts in 2012 was 
consistent with aggregate lending but below demographic data.  Lending in moderate-
income census tracts was slightly below aggregate lending and well below demographics. 
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  Small business lending in low-income census tracts in 2012 was 
consistent with the aggregate lending levels and the demographic data.  Lending in 
moderate-income census tracts was slightly above the aggregate lending levels and 
comparable to the demographic data. 
 
Borrower Distribution 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  Home purchase lending to low-income borrowers in 2012 was 
similar to the aggregate lending levels and within a reasonable range of the demographic 
data when families below the poverty level are considered.  Lending to moderate-income 
borrowers significantly exceeded the aggregate lending levels and the demographic data.  
Home improvement lending to low-income borrowers was considerably below the 
aggregate lending levels, but within a reasonable range of the demographic data when 
families below the poverty level are considered.  Lending to moderate-income borrowers 
was marginally lower than the aggregate lending levels, but slightly above the 
demographic data.  Home refinance lending to low-income borrowers was comparable to 
the aggregate lending levels, but below the demographic data.  Lending to moderate-
income borrowers was consistent with aggregate lending but below demographic data. 
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  The bank originated 55 percent of small business loans to businesses with 
annual gross revenues of $1 million or less in 2012.  This performance was above the 
aggregate lending levels of 44 percent, but well below the percent of small businesses, 70 
percent.  Loans to small businesses in amounts of $100,000 or less was 49 percent and 72 
percent in 2012 and 2013, respectively.  
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development lending in the 
Durham MSA.  The bank reported 9 community development loans totaling $15.7 
million.  This amount represents 6 percent, by number, and 4 percent, by dollar volume, 
of total community development loans in the state of North Carolina.   
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The majority of the community development loans were for affordable housing, including 
those participated through CICCAR.  Other funds supported school revitalization projects 
where a majority of the students are from low- and moderate-income families.   
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Durham MSA relative to 
the bank’s operations.  The bank’s qualified investments totaled $12.7 million, or 7 
percent of total North Carolina qualified community development investments.  The 
investments included 4 tax credit investments for affordable housing projects totaling 
$11.4 million, 1 housing bond for $975,914, 44 contributions totaling $226,314, and 5 
community economic development capacity building investments totaling $67,260. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Durham MSA was consistent with its 
performance in North Carolina.   
 
Retail Banking Services 
 
BB&T operates 14 branch offices in the Durham MSA.  The assessment area contains 5 
percent of the branch offices and 2 percent of the deposits in North Carolina.  The bank’s 
branching distribution in moderate-income census tracts is well above the percentage of 
the population in moderate-income census tracts.  Regarding low-income census tracts, 
the bank’s branching distribution is similar to the population.  Further, BB&T’s service 
delivery systems, particularly alternative systems, are readily accessible to all portions of 
its assessment area.  Since the last evaluation, the bank opened and closed 1 branch in a 
middle-income census tract.  As a result, the bank had no net change in opening or 
closing branches in low- or moderate-income census tracts.  In addition to the branch 
structure, the bank provides a variety of access options to its customers.  See the overall 
bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show employees in the Durham MSA participated in 43 community 
development services since the last evaluation.  This performance represents 6 percent of 
all activities in North Carolina, which is higher than the assessment area’s share of 
branches at 5 percent.  On a qualitative basis, the types of services provided were 
adequately responsive to the assessment area needs.  Bank employees assisted a variety 
of organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves as a Board member and teaches first-time homebuyers 
classes for a local housing authority. 
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 A bank employee provided several presentations on affordable housing to low- 
and moderate-income families.    

 A bank employee serves on the Board of an organization whose mission to 
revitalize downtown Durham.  
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DESCRIPTION OF THE WILMINGTON MSA: 
 
The Wilmington MSA Assessment Area consists of all counties within the Wilmington, 
NC MSA.  The table below presents certain demographic data for this assessment area.  
 

Demographic  Information  for  Wilmington, NC MSA Assessment Area - 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)   48 8.33 29.17 43.75 18.75 0.00 

Population by Geography 274,532 3.28 23.01 55.62 18.08 0.00 

Owner-Occupied Housing by Geography 82,395 1.66 18.83 60.15 19.37 0.00 

Businesses by Geography** 46,187 2.28 20.22 56.64 20.86 0.00 

Farms by Geography** 1,053 0.28 21.27 63.06 15.38 0.00 

Family Distribution by Income Level 75,932 20.49 18.06 22.04 39.41 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

29,265 5.70 29.66 55.14 9.49 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$46,595 
$60,000

Median Housing Value 
Families Below Poverty Level 

$127,272 
8.88% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   
 

For the Wilmington MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 274,532.  Of the area’s families, 39 percent reported low- or moderate-
incomes, and 9 percent reported incomes below the poverty level.  Low- and moderate-
income census tracts account for 38 percent of all tracts.  Owner-occupied housing units 
in low- and moderate-income tracts comprise 20 percent, and businesses in those tracts 
amount to 23 percent.  A majority of the businesses and owner-occupied housing units is 
in middle-income census tracts.   
 
Significant changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 362,315, or by 32 
percent.  The area’s families reporting low- or moderate-incomes decreased slightly to 38 
percent, while families stating incomes below the poverty level increased marginally to 
10 percent.  The percent of owner-occupied housing units located in low- and moderate-
income census tracts declined to 16 percent along with a decrease in the percent of 
businesses in those tracts to 19 percent.  The total number of census tracts grew from 48 
to 94 with the percent of low- and moderate-income tracts taking a steep decline to 23 
percent.  Moderate-income census tracts decreased by more than 10 percent points as 
upper-income tracts experienced growth of 7 percent points.  The table below presents 
additional demographic data for the assessment area based on the 2010 U.S. Census.   
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Demographic  Information  for  Wilmington, NC MSA Assessment Area - 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)   94 5.32 18.09 46.81 25.53 4.26 

Population by Geography 362,315 4.66 16.13 52.94 26.26 0.00 

Owner-Occupied Housing by Geography 102,900 2.41 13.70 53.86 30.02 0.00 

Businesses by Geography** 43,092 5.15 13.45 45.80 35.49 0.10 

Farms by Geography** 1,079 3.71 15.57 55.24 25.39 0.09 

Family Distribution by Income Level 94,264 20.46 17.94 21.46 40.13 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

36,201 7.17 22.91 54.65 15.27 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$59,230 
$60,800 
$62,700 

Median Housing Value 
Families Below Poverty Level 

$252,250 
9.56% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ** This data is estimated by the Federal Financial Institutions Examination Council.    
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE WILMINGTON 
MSA: 
 
The bank operates 22 branches in the Wilmington MSA.  The assessment area contains 7 
percent of the HMDA and CRA loans and 3 percent of the deposits for the State of North 
Carolina. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
WILMINGTON MSA: 
 
LENDING TEST 
 
BB&T’s lending levels reflect good responsiveness to the assessment area credit needs.  
The core tables in Appendix F detail the number and dollar volume of HMDA and CRA 
loans in the assessment areas.  Home mortgage lending constituted the primary loan type. 
 
Geographic Distribution 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  Home purchase, home improvement, and home refinance lending in 
low-income census tracts in 2012 was nominal, which was reasonable since only 2 
percent of owner-occupied housing units were located in those census tracts.  Home 
purchase and home refinance lending in moderate-income census was comparable to the 
aggregate lending levels, but well below the demographic data.  Home improvement 
lending in moderate-income census tracts was marginally above the aggregate lending 
levels and consistent with the demographic data.   
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The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  Small business lending in low-income census tracts in 2012 was 
below aggregate lending and demographic data, while lending in moderate-income 
census tracts significantly exceeded aggregate lending levels and the demographic data. 
 
Borrower Distribution 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  Home purchase lending to low-income borrowers in 2012 was 
similar to the aggregate lending levels, but below the demographic data.  Lending to 
moderate-income borrowers was considerably below the aggregate lending levels and the 
demographic data.  Home improvement lending to low-income borrowers significantly 
exceeded the aggregate lending levels, but was marginally below the demographic data, 
while lending to moderate-income borrowers was slightly below the aggregate lending 
levels and the demographic data.  Home refinance lending to low-income borrowers was 
just above the aggregate lending levels, but below the demographic data.  Lending to 
moderate-income borrowers was consistent with the aggregate lending levels and 
marginally below the demographic data. 
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  The bank originated 55 percent of small business loans to businesses with 
annual gross revenues of $1 million or less in 2012.  This performance was above the 
aggregate lending levels of 43 percent, but below the percent of small businesses, 75 
percent.  Loans to small businesses in amounts of $100,000 or less was 53 percent and 77 
percent in 2012 and 2013, respectively.  
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development lending in the 
Wilmington MSA.  The bank made 9 community development loans totaling $10.2 
million, which is 6 percent by number and 2 percent by dollar volume of total community 
development loans in the State of North Carolina.  The majority of the community 
development loans were for affordable housing, including some supported by LIHTCs. 
 
INVESTMENT TEST 
 
The bank has a significant level of qualified investments in the Wilmington MSA relative 
to the bank’s operations.  The bank’s qualified investments totaled $9.4 million, or 5 
percent of total North Carolina qualified community development investments.   
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The investments included 2 tax credit investments for affordable housing projects totaling 
$9.0 million, 1 housing bond for $220,000, 36 contributions totaling $108,556, and 4 
community economic development capacity building investments totaling $42,086.   
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Wilmington MSA was generally consistent 
with its performance in North Carolina.   
 
Retail Banking Services 
 
BB&T operates 22 branch offices in the Wilmington MSA.  The assessment area contains 
7 percent of the branch offices and 3 percent of the deposits in North Carolina.  The 
bank’s branching distribution in moderate-income census tracts is similar to the 
percentages of the population in moderate-income census tracts.  The bank does not have 
any branches in low-income census tracts; however, only five percent of the population 
resides in low-income census tracts.  Further, BB&T’s service delivery systems, 
particularly alternative systems, are reasonably accessible to essentially all portions of its 
assessment area.  Since the last evaluation, the bank has not opened or closed any 
branches in this assessment area.  In addition to the branch structure, the bank provides a 
variety of access options to its customers.  See the overall bank analysis for a description 
of these services. 
 
Community Development Services 
 
Bank records show that employees in the Wilmington MSA participated in 29 community 
development services since the last evaluation.  This performance represents 4 percent of 
all activities in North Carolina, which is lower than the assessment area’s share of 
branches at 7 percent.  However, qualitatively, the types of services provided were 
responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves as a Board member for an organization whose mission is 
to identify housing needs and through public-private partnerships coordinate 
efforts to facilitate affordable housing.   

 A bank employee serves as the Chairman of the Board for an affordable housing 
entity that specializes in counseling potential buyers on the home buying process. 

 A bank employee serves on a loan review committee for clients applying through 
a government program for affordable housing loans.   
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DESCRIPTION OF THE WINSTON-SALEM MSA: 
 
The Winston-Salem MSA Assessment Area consists of all counties within the Winston-
Salem, NC MSA.  The table below presents certain demographic data for this assessment 
area.  
 

Demographic  Information  for  Winston-Salem, NC MSA Assessment Area - 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

Geographies (Census Tracts/BNAs)   97 5.15 18.56 51.55 24.74 0.00 

Population by Geography 421,961 3.19 17.56 53.32 25.93 0.00 

Owner-Occupied Housing by Geography 118,770 0.91 13.46 56.06 29.57 0.00 

Businesses by Geography** 46,244 1.46 11.74 57.44 29.36 0.00 

Farms by Geography** 1,502 0.13 13.12 64.45 22.30 0.00 

Family Distribution by Income Level 116,464 19.32 18.45 23.31 38.92 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

43,989 5.43 24.87 55.53 14.17 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$50,059 
$61,200 

Median Housing Value 
Families Below Poverty Level 

$105,045 
7.62% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Winston-Salem MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 421,961.  Of the area’s families, 38 percent reported low- or moderate-
incomes, and 8 percent reported incomes below the poverty level.  Low- and moderate-
income census tracts account for 24 percent of all tracts.  Owner-occupied housing units 
in low- and moderate-income tracts comprise 14 percent, and businesses in those tracts 
amount to 13 percent.   
 
Moderate changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 477,717, or by 13 
percent.  The area’s families reporting low- or moderate-incomes increased slightly to 39 
percent and families stating incomes below the poverty level rose to 11 percent.  The 
percent of owner-occupied housing units located in low- and moderate-income census 
tracts increased to 19 percent, and the percent of businesses in those tracts grew 
considerably to 21 percent.  The total number of census tracts grew from 97 to 116.  The 
table below presents additional demographic data for the assessment area based on the 
2010 U.S. Census.   
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Demographic  Information  for  Winston-Salem, NC MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

Geographies (Census Tracts/BNAs)  116 9.48 19.83 39.66 31.03 0.00 

Population by Geography 477,717 6.33 21.22 40.85 31.59 0.00 

Owner-Occupied Housing by Geography 130,256 2.39 16.17 45.44 36.01 0.00 

Businesses by Geography** 44,155 3.96 16.65 41.82 37.57 0.00 

Farms by Geography** 1,470 1.09 16.12 52.24 30.54 0.00 

Family Distribution by Income Level 123,967 21.58 17.43 20.47 40.52 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

48,351 10.58 29.22 42.68 17.52 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$57,577 
$62,000 
$59,500 

Median Housing Value 
Families Below Poverty Level! 

$145,649 
11.00% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ** This data is estimated by the Federal Financial Institutions Examination Council.    
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE WINSTON-SALEM 
MSA: 
 
The bank operates 19 branches in the Winston-Salem MSA.  The assessment area 
contains 7 percent of the HMDA and CRA loans and 63 percent of the deposits for the 
State of North Carolina. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
WINSTON-SALEM MSA: 
 
LENDING TEST 
 
BB&T’s lending levels reflect good responsiveness to the assessment area credit needs.  
The core tables in Appendix F detail the number and dollar volume of HMDA and CRA 
loans in the assessment areas.  Home mortgage lending constituted the primary loan type. 
 
Geographic Distribution 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  Home purchase, home improvement, and home refinance lending in 
low-income census tracts in 2012 was nominal, which was consistent with aggregate 
lending and reasonable as only 2 percent of owner-occupied housing units were in those 
census tracts.  Home purchase and home refinance lending in moderate-income census 
was comparable to the aggregate lending levels, but well below the demographic data.   
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Home improvement lending in moderate-income census tracts was above aggregate 
lending and the demographic data.  However, home improvement lending in moderate-
income census tracts in 2011 and 2013 was slightly below the demographic data. 
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  Small business lending in low-income census tracts in 2012 was 
consistent with the aggregate lending levels and the demographic data.  Lending in 
moderate-income census tracts was comparable to the aggregate lending levels and 
marginally below the demographic data. 
 
Borrower Distribution 
 
The distribution of borrowers reflects good penetration among retail customers of 
difference income levels.  Home purchase lending to low-income borrowers in 2012 was 
marginally above aggregate lending but slightly below the demographic data.  Lending to 
moderate-income borrowers was just below the aggregate lending levels, but well above 
the demographic data.  Home improvement lending to low-income borrowers was 
slightly below the aggregate lending levels and below the demographic data.  Lending to 
moderate-income borrowers was consistent with the aggregate lending levels, but slightly 
above the demographic data.  Home refinance lending to low-income borrowers was 
comparable to the aggregate lending levels, but below the demographic data even when 
families below the poverty level are considered.  Lending to moderate-income borrowers 
was slightly below the aggregate lending levels and the demographic data. 
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  The bank originated 50 percent of small business loans to businesses with 
annual gross revenues of $1 million or less in 2012.  This performance was just above the 
aggregate lending levels of 43 percent, but well below the percent of small businesses, 72 
percent.  Loans to small businesses in amounts of $100,000 or less was 48 percent and 75 
percent in 2012 and 2013, respectively.  
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T has made a relatively high level of community development lending in the 
Winston-Salem MSA.  The bank reported 14 community development loans totaling 
$29.7 million.  This amount represents 10 percent, by number, and 7 percent, by dollar 
volume, of total community development loans in the State of North Carolina.  The bulk 
of community development loans supported affordable housing and new school 
construction where a majority of the student’s families live below the poverty level.   
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In addition, the bank partnered with a Community Development Corporation in Winston-
Salem to assist with funding for the revitalization projects in low-income census tracts.   
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Winston-Salem MSA 
relative to the bank’s operations.  The bank’s qualified investments totaled $19.7 million, 
or 11 percent of total North Carolina qualified community development investments.  
The investments included 4 tax credit investments for affordable housing projects totaling 
$11.7 million, 1 housing bond for $4.3 million, 216 contributions totaling $3.6 million, 3 
community economic development capacity building investments totaling $50,000, and 1 
small business capacity building investment for $5,000.   
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Winston-Salem MSA was consistent with its 
performance in North Carolina.   
 
Retail Banking Services 
 
BB&T operates 19 branch offices in the Winston-Salem MSA.  The assessment area 
contains 6 percent of the branch offices and 63 percent of the deposits in North Carolina.  
The bank’s branching distribution in low- and moderate-income census tracts is similar to 
the percentages of the population in low- and moderate-income census tracts.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are accessible to 
essentially all portions of its assessment area.  Since the last evaluation, the bank has not 
opened or closed any branches in this assessment area.  In addition to the branch 
structure, the bank provides a variety of access options to its customers.  See the overall 
bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Winston-Salem MSA participated in 166 
community development services since the last evaluation.  This performance represents 
22 percent of all activities in North Carolina, which is significantly higher than the 
assessment area’s share of branches at 6 percent.  The community development service 
performance was bolstered by bank’s strong participation in the North Carolina Bankers 
Association-Camp Challenge which provided financial education to hundreds of middle 
school students.  On a qualitative basis, the types of services provided were responsive to 
the assessment area needs.  Bank employees assisted a variety of organizations, which 
provided services to low- and moderate-income individuals and small businesses in this 
assessment area.  The following are examples of community development services 
provided in this assessment area. 
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 A bank employee serves as a Board member of a non-profit organization that 
provides capacity building services to local community development 
organizations. 

 Many bank employees provided over 100 middle school children with financial 
education classes on the Bank Bus. 

 A bank employee serves as a Board member for a local chapter of Habitat for 
Humanity.  
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METROPOLITAN AREAS – LIMITED REVIEWS 
 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE ASHEVILLE, 
BURLINGTON, FAYETTEVILLE, GOLDSBORO, GREENVILLE, HICKORY, 
JACKSONVILLE, AND ROCKY MOUNT MSAs: 
 
The bank operates 61 branches in the following assessment areas, which received a 
limited scope review: 9 in the Asheville MSA, 2 in the Burlington MSA, 15 in the 
Fayetteville MSA, 6 in the Goldsboro MSA, 7 in the Greenville MSA, 15 in the Hickory 
MSA, 3 in the Jacksonville MSA, and 4 in the Rocky Mount MSA.  When combined, 
these assessment areas represent 22 percent of the lending activities and 8 percent of the 
deposits of the bank. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE IN THE ASHEVILLE, 
BURLINGTON, FAYETTEVILLE, GOLDSBORO, GREENVILLE, HICKORY, 
JACKSONVILLE, AND ROCKY MOUNT MSAs: 
 
Examiners found that reviewed data were consistent with the overall conclusions 
expressed with respect to each assessment factor in the overall rating for the State of 
North Carolina. 
 
LENDING TEST 
 
The geographic distribution of home mortgage and small business loans reflects good 
penetration throughout the assessment area.  BB&T’s home purchase, home refinance, 
and home improvement lending in low-income census tracts in 2012 was nominal in the 
limited review areas which was consistent with the aggregate lending levels and the 
demographic data.  Lending in moderate-income census tracts was generally consistent 
with the aggregate lending levels, while slightly lower than the demographic data.  Small 
business lending in low-income census tracts in 2012 was consistent with the aggregate 
lending levels and the demographic data.  Lending in moderate-income census tracts 
tended to be comparable to the aggregate lending levels and the demographic data.   
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels and good penetration among business customers of different 
sizes.  Home purchase, home refinance, and home improvement lending to low-income 
borrowers in 2012 tended to be consistent with the aggregate lending levels, while well 
below the demographic data.  Lending to moderate-income borrowers was mostly 
consistent with the aggregate lending levels and the demographic data.  The bank’s 
performance with small business loans to businesses with annual gross revenues of $1 
million or less in 2012 was generally above the aggregate lending levels, while well 
below the demographic data.  The percent of small business loans in amounts of 
$100,000 or less ranged from 45 to 68 percent. 
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With regard to community development lending, the bank made a relatively high level of 
community development loans in the limited-review areas consistent with the level of 
community development lending activity exhibited in assessment areas subject to a full-
scope review.  Of particular note is the activity in Goldsboro, Hickory, and Asheville 
MSAs, which reflected $15.2 million, $10 million, and $7.1 million in community 
development loans, respectively.  A majority of the community development loans 
supported affordable housing and family services targeted to low- and moderate-income 
families in the limited review assessment areas.  
 
INVESTMENT TEST 
 
The bank made a significant level of qualified community development investments and 
grants in the limited review areas of North Carolina.  During this evaluation period, 
qualified investments totaled $18.9 million, or 10 percent of total North Carolina 
investments.  This amount is commensurate with the level of operations in the limited 
review areas.  

 
SERVICE TEST 
 
The bank’s Service Test performance in the limited review areas of North Carolina was 
consistent with the performance exhibited in the full-scope review areas.  Delivery 
systems are accessible to essentially all portions of the bank’s assessment areas, and the 
level of community development services is excellent.  
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VIRGINIA 
 
CRA RATING FOR VIRGINIA: Outstanding 
The Lending Test is rated: Outstanding 
The Investment Test is rated: Outstanding 
The Service Test is rated: Outstanding   
 
SCOPE OF EXAMINATION 
 
The evaluation of the Virginia performance considered bank operations in the 
Blacksburg-Christiansburg-Radford (Blacksburg), Charlottesville, Danville, 
Harrisonburg, Lynchburg, Richmond, Roanoke, Virginia Beach-Norfolk-Newport News 
(Virginia Beach), and Winchester MSAs, and the Non-MSA portions of Virginia.  A full 
review of bank performance was conducted in the Richmond, Roanoke, and Virginia 
Beach MSAs, and the Non-MSA Assessment Areas; a limited review was conducted in 
the Blacksburg, Charlottesville, Danville, Harrisonburg, Lynchburg, and Winchester 
MSAs.  Small farm loans were reviewed only in the Non-MSA Assessment Area. 
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN VIRGINIA: 
 
The bank operates 66 branches in the Non-MSA Assessment Area, 46 branches in the 
Richmond MSA, 17 branches in the Roanoke MSA, 51 branches in the Virginia Beach 
MSA, 8 branches in the Blacksburg MSA, 13 branches in the Charlottesville MSA, 5 
branches in the Danville MSA, 9 branches in the Harrisonburg MSA, 16 branches in the 
Lynchburg MSA, and 11 branches in the Winchester MSA.  BB&T ranks 5th of all 
institutions in the state in terms of deposit market share at 9 percent. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN VIRGINIA: 
 
LENDING TEST  
 
BB&T’s Lending Test performance in Virginia is rated Outstanding.  The rating reflects 
excellent responsiveness to the credit needs of the assessment areas it serves. 
 
Geographic Distribution 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment areas.  The bank’s performance in low-income census tracts for home 
purchase, home improvement, and home refinance lending was generally consistent with 
the aggregate lending levels and the demographic data.  Performance in moderate-income 
census tracts for all mortgage loan types was generally near or slightly above the 
aggregate lending levels, but below the demographic data. 
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment areas.  Small business lending in low-income census tracts was generally 
near or slightly above the aggregate lending levels and the demographic data, while 
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performance in moderate-income census tracts was mostly consistent with the aggregate 
lending levels and the demographic data.   
 
The geographic distribution of small farm loans reflects adequate penetration throughout 
the Non-MSA Assessment Area.  The bank did not originate any small farm loans in low-
income census tracts, which was reasonable since less than 1 percent of farms were 
located in those census tracts.  Lending in moderate-income census tracts was slightly 
below the aggregate lending levels and the demographic data. 
 
Borrower Distribution 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  The bank’s performance with low-income borrowers for home 
purchase, home improvement, and home refinance lending was generally near or just 
below the aggregate lending levels and the demographic data.  Regarding moderate-
income borrowers, the bank’s performance was generally near or just above the aggregate 
lending levels and the demographic data. 
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  BB&T’s performance mostly exceeded the aggregate lending levels, but 
was below the demographic data.  Performance was weakest in the Virginia Beach MSA, 
but generally consistent throughout the other MSAs.  After the merger in 2013 with 
affiliate bank BB&T Financial, FSB, there was noticeable improvement in small business 
lending within all MSAs.   
 
The distribution of borrowers reflects good penetration among farm customers of 
different sizes.  The bank’s performance was well below the demographic data, but above 
the aggregate lending levels in the Non-MSA Assessment Area. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in making community development loans in Virginia.  During this 
evaluation period, the bank originated 96 community development loans totaling $235.6 
million.  This represents 11 percent, by number, and 10 percent, by dollar volume, of 
total bank-wide community development loans, which is similar to the bank’s operations 
in the State.  Of these community development loans, 2 loans totaling $1.8 million were 
located outside the bank’s assessment areas, but within the broader statewide area.  These 
loans were given consideration since the bank has been responsive to community 
development needs and opportunities within its assessment areas. 
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INVESTMENT TEST 
 
BB&T’s Investment Test performance in Virginia is rated Outstanding.  The bank has an 
excellent level of qualified investments in Virginia relative to the bank’s operations in the 
State.  The bank’s qualified investments in Virginia totaled $120.3 million, or 11 percent 
of total bank-wide qualified community development investments.  The investments 
included 41 tax credit investments for affordable housing projects totaling $82.2 million, 
4 Capital Partners SBIC investments totaling $19.3 million, 9 housing bonds totaling 
$17.3 million, 504 contributions totaling $1.4 million, 10 community economic 
development capacity building investments totaling $64,473, and 2 small business 
capacity building investments totaling $5,000.  In the 2 predominant assessment areas of 
Virginia, the Virginia Beach MSA and the Richmond MSA, investments totaled $59.3 
million, or 49 percent of total Virginia investments.  Tax credit investments for 
affordable housing represented the highest percentage of investments at 68 percent.   
 
SERVICE TEST 
 
BB&T demonstrated an Outstanding record regarding the Service Test in Virginia.  A 
High Satisfactory record regarding its retail banking services combined with an 
Outstanding record of community development services supports this conclusion.  

Retail Banking Services 
 
As of December 31, 2013, the bank operated 242 branches in Virginia.  Virginia’s share 
of BB&T’s total branches is 13 percent.  BB&T’s branches are accessible to essentially 
all portions of the assessment areas.  The bank’s branching distribution in low- and 
moderate-income census tracts is consistent with the percentages of the population in 
low- and moderate-income census tracts in Virginia.  In addition, 12 of the branches are 
multi-cultural banking centers.     
 
To the extent changes have been made, BB&T’s opening and closing of branches has not 
adversely affected the accessibility of its delivery systems, particularly in low- and 
moderate-income geographies and to low- and moderate-income individuals.  To 
demonstrate, the bank opened 5 branches in Virginia since the last evaluation.  This 
includes 2 branches in moderate-income, 2 in middle-income, and 1 in an upper-income 
census tract.  In addition, the bank closed 31 branches including 6 in moderate-income, 
21 in middle-income, and 4 in upper-income census tracts.  As a result, the bank had a net 
change of closing 4 branches in moderate-income, 19 branches in middle-income, and 3 
branches in upper-income census tracts.     
 
The services the bank provides, including hours of operation, do not vary in a way that 
inconveniences its assessment areas in Virginia.  Further, the bank also offers a variety of 
alternative systems that are effective in delivering retail banking services throughout 
these assessment areas.  Specific information regarding these alternative delivery systems 
is included in the evaluation of overall bank performance.  All of the delivery systems 
discussed in this evaluation are available in the Virginia assessment areas. 
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Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
heavily involved in numerous community organizations and activities.  Due to this 
community involvement, the bank is able to identify and address the needs of the 
assessment areas in the state, particularly the affordable housing needs of low- and 
moderate-income individuals and families.  Since the last evaluation, bank employees 
provided 461 community development services throughout 10 Virginia assessment areas.  
This performance represents approximately 11 percent of the bank-wide community 
services.  The directors, officers, and employees of the bank are involved in community 
development organizations that provide affordable housing, small business assistance, 
economic development, and community services for low- and moderate-income 
individuals and areas.   
 
For example, bank employees serve on finance, fund raising, or administrative 
committees, or are Board members.  Also, in some cases employees are responsible for 
providing financial services education to low- and moderate-income individuals and 
small businesses, such as first time homebuyer seminars and small business seminars.  
Employees are actively involved in the school system and conduct basic banking 
workshops for school age children throughout the year.  The impact of these services is 
substantial as hundreds of low- and moderate-income individuals and families, as well as 
hundreds of small businesses, have directly or indirectly benefited from the bank’s 
assistance.  In addition, the bank had several state-wide initiatives that had substantial 
impact on the bank’s assessment areas.  Detailed below are several examples.   
 

 A bank employee serves as a Board member for a state-wide housing education 
and policy organization that addresses affordable housing needs. 

 Three bank employees serve on the investor committee for a statewide tax credit 
syndicator that supports affordable housing and economic development in 
Virginia.  This entity has developed 18 LIHTC funds, 5 Federal Historic Tax 
Credit funds, and generated over $450 million in capital to create 175 projects and 
over 7,000 housing units. 

 A bank employee serves on the Executive Board of the state-level council whose 
mission is to provide economic financial literacy for all students in Virginia. 

 A bank employee serves as a member on the state housing finance agency’s 
Single Family Loan Advisory Board. 

 
Refer to the Community Development Services section in each assessment area for 
specific examples. 
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METROPOLITAN AREAS 
 
DESCRIPTION OF THE VIRGINIA BEACH MSA: 
 
The Virginia Beach MSA Assessment Area consists of all the Virginia geographies 
within the Virginia Beach, VA MSA.  The following table presents certain demographic 
data for this assessment area based on the 2000 U.S. Census.  
 

Demographic Information for the Virginia Beach, VA MSA Assessment Area –  
2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  361 6.93 27.98 37.40 27.15 0.55 

Population by Geography 1,558,180 4.35 23.97 42.02 29.65 0.01 

Owner-Occupied Housing by Geography 360,198 1.82 15.61 44.99 37.58 0.00 

Businesses by Geography** 149,066 2.39 19.36 40.88 37.14 0.23 

Farms by Geography** 3,014 1.23 14.20 47.05 37.36 0.17 

Family Distribution by Income Level 403,487 19.21 18.61 23.23 38.95 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

152,599 8.41 34.11 41.77 15.70 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

49,157 
69,900 

Median Housing Value 
Families Below Poverty Level 

112,602 
8.38% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development   

 
For the Virginia Beach MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 1,558,180.  Of the area’s families, 38 percent reported low- or moderate-
incomes, and 8 percent reported incomes below the poverty level.  Low- and moderate-
income census tracts account for 35 percent of all tracts.  Owner-occupied housing units 
in low- and moderate-income tracts comprise 17 percent and businesses in those tracts 
amount to 22 percent. 
 
Moderate changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 1,648,136, or by 6 
percent.  The area’s families reporting low- or moderate-incomes remained at 38 percent, 
and families stating incomes below the poverty level declined to 7 percent.  The 
percentage of owner-occupied housing units located in low- and moderate-income census 
tracts grew to 20 percent, and the percentage of businesses in those tracts increased to 24 
percent.  The total number of census tracts increased from 361 to 412, with the 
percentage of low- and moderate-income tracts declining to 32 percent.  The table below 
presents additional demographic data for the assessment area based on the 2010 U.S. 
Census.   
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Demographic Information for the Virginia Beach, VA MSA Assessment Area –  

2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  412 7.04 25.00 36.65 29.13 2.18 

Population by Geography 1,648,136 5.33 23.24 37.98 33.45 0.01 

Owner-Occupied Housing by Geography 393,777 2.08 17.62 40.40 39.90 0.00 

Businesses by Geography** 147,370 4.57 19.89 38.03 37.22 0.29 

Farms by Geography** 3,091 2.23 15.11 42.06 40.41 0.19 

Family Distribution by Income Level 416,676 19.49 18.34 22.19 39.98 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

157,642 9.52 33.64 38.68 18.15 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

68,178 
70,900 
73,300 

Median Housing Value 
Families Below Poverty Level 

255,359 
7.49% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE VIRGINIA BEACH 
MSA:  
 
The bank operates 51 branches in the Virginia Beach MSA.  The assessment area 
contains 26 percent of the HMDA and CRA loans and 28 percent of the deposits for the 
State of Virginia.   
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
VIRGINIA BEACH MSA:  
 
LENDING TEST 
 
BB&T’s lending levels reflect adequate responsiveness to assessment area credit needs.  
The core tables in Appendix F detail the number and dollar volume of HMDA and CRA 
loans in this assessment area.  Home mortgage lending constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage loans reflects adequate penetration 
throughout the assessment area.  Home purchase, home improvement, and home 
refinance lending in low-income census tracts in 2012 was consistent with the aggregate 
lending levels and the demographic data.  Home purchase lending in moderate-income 
census tracts was consistent with the aggregate lending levels and the demographic data, 
while home improvement lending in moderate-income census tracts was slightly below 
the aggregate lending levels and the demographic data.  Home refinance lending in 
moderate-income census tracts was marginally below the aggregate lending levels, but 
well below the demographic data. 
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The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  Small business lending in low-income census tracts in 2012 was 
marginally above aggregate lending and demographic data.  Lending in moderate-income 
census tracts was well above the aggregate lending levels and the demographic data. 
 
Borrower Distribution of Lending 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  Home purchase lending to low-income borrowers in 2012 was 
slightly below the aggregate lending levels, but well below the demographic data.  
Lending to moderate-income borrowers was just below the aggregate lending levels, but 
slightly higher than the demographic data.  Home improvement lending to low-income 
borrowers was consistent with aggregate lending and within a reasonable range of 
demographic data when families below the poverty level are considered.  Lending to 
moderate-income borrowers in 2012 was similar to aggregate lending and demographic 
data.  Home refinance lending to low-income borrowers in 2012 was marginally above 
the aggregate lending levels and within a reasonable range of the demographic data when 
families below the poverty level are considered.  Lending to moderate-income borrowers 
was just above the aggregate lending levels and consistent with the demographic data. 
 
The distribution of borrowers reflects adequate penetration among business customers of 
different sizes.  The bank originated 39 percent of small business loans to businesses with 
annual gross revenues of $1 million or less in 2012.  This lending was above aggregate 
lending of 37 percent but significantly below the percentage of small businesses, 71 
percent.  Yet, bank lending increased to 58 percent in 2013, due primarily to the merger 
with affiliate bank BB&T Financial, FSB.  Loans to small businesses in amounts of 
$100,000 or less was 42 percent and 71 percent in 2012 and 2013, respectively.   
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in originating community development loans in the Virginia Beach 
MSA.  The bank reported 41 community development loans totaling $85.2 million.  This 
amount represents 43 percent, by number, and 36 percent, by dollar volume, of total 
community development loans made in Virginia.  A majority of the community 
development loans supported affordable housing, including Section 8, LIHTCs, and 
construction of affordable single-family homes.  The bank also funded the revitalization 
of an anchor grocery store located in a moderate-income census tract, designated as a 
Historically Underutilized Business Zone (HUBZone) by the U.S. Small Business 
Administration. 
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INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Virginia Beach MSA 
relative to the bank’s operations.  The bank’s qualified investments totaled $29.1 million, 
or 24 percent of total Virginia qualified community development investments.  The 
investments included 9 tax credit investments for affordable housing projects totaling 
$27.9 million, 2 housing bonds totaling $930,081, 85 contributions totaling $219,905, 
and 1 community economic development capacity building investment for $2,353. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Virginia Beach MSA was consistent with its 
performance in Virginia.   
 
Retail Banking Services 
 
BB&T operates 51 branch offices in the Virginia Beach MSA.  The assessment area 
contains 21 percent of the branch offices and 28 percent of the deposits in Virginia.  The 
bank’s branching distribution in low- and moderate-income census tracts is similar to the 
percentages of the population in low- and moderate-income census tracts.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are reasonably 
accessible to essentially all portions of its assessment area.  Since the last evaluation, the 
bank opened 1 branch in a moderate-income census tract.  Further, the bank closed 5 
branches including 2 in moderate-income and 3 in middle-income census tracts.  As a 
result, the bank had a net change of closing 1 branch in moderate-income and 3 branches 
in middle-income census tracts.  Also, the bank provides a variety of access options to its 
customers.  See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show employees in the Virginia Beach MSA participated in 87 community 
development services since the last evaluation.  This performance represents 19 percent 
of all activities in Virginia, which is slightly lower than the assessment area share of 
branches at 21 percent.  Qualitatively, the types of services provided were very 
responsive to assessment area needs.  Bank employees assisted a variety of organizations, 
which provided services to low- and moderate-income individuals and small businesses 
in the assessment area.  The following are examples of community development services. 
 

 A bank employee serves as a Board member for a downtown economic 
development organization that revitalizes the business district in Norfolk. 

 A bank employee serves as a Board member for a regional economic development 
organization. 

 A bank employee serves on the Board of a small business incubator in the 
Hampton Roads area.  As a Board member, this employee assists the loan 
approval committee with decisions on SBA loans in the Hampton Roads area. 
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 DESCRIPTION OF THE RICHMOND MSA: 
 
The Richmond MSA Assessment Area consists of all geographies within the Richmond, 
VA MSA.  The following table presents certain demographic data for this assessment 
area based on the 2000 U.S. Census.  
 

Demographic Information for Richmond, VA MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  277 9.39 24.19 42.24 23.83 0.36 

Population by Geography 1,096,957 6.04 22.14 43.83 27.99 0.00 

Owner-Occupied Housing by Geography 292,409 2.89 17.41 47.12 32.58 0.00 

Businesses by Geography** 133,102 7.26 16.08 41.60 35.01 0.04 

Farms by Geography** 3,460 1.91 18.03 49.88 30.17 0.00 

Family Distribution by Income Level 289,794 19.79 18.40 22.83 38.99 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

110,653 11.06 32.11 43.46 13.37 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

54,872 
74,600 

Median Housing Value 
Families Below Poverty Level 

115,680 
6.89% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.    

 
For the Richmond MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 1,096,957.  Of the area’s families, 38 percent reported low- or moderate-
incomes, and 7 percent reported incomes below the poverty level.  Low- and moderate-
income census tracts account for 34 percent of all tracts.  Owner-occupied housing units 
in low- and moderate-income tracts comprise 20 percent and businesses in those tracts 
amount to 23 percent. 
 
Moderate changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 1,258,251, or by 15 
percent.  The area’s families reporting low- or moderate-incomes increased to 39 percent, 
and families stating incomes below the poverty level remained at 7 percent.  The 
percentage of owner-occupied housing units located in low- and moderate-income census 
tracts increased to 22 percent and the percentage of businesses in those tracts increased to 
26 percent.  The total number of census tracts increased from 277 to 305, with the 
percentage of low- and moderate-income tracts increasing to 35 percent.  The table below 
presents additional demographic data for the assessment area based on the 2010 U.S. 
Census.   
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Demographic Information for Richmond, VA MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  305 9.51 25.90 34.43 28.85 1.31 

Population by Geography 1,258,251 7.15 22.87 37.20 32.68 0.09 

Owner-Occupied Housing by Geography 326,291 3.45 18.28 40.33 37.95 0.00 

Businesses by Geography** 132,062 5.00 20.88 35.79 38.21 0.12 

Farms by Geography** 3,583 1.81 21.91 41.39 34.89 0.00 

Family Distribution by Income Level 314,799 20.59 18.07 21.11 40.23 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

121,705 12.72 32.71 37.67 16.90 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

71,292 
75,600 
73,900 

Median Housing Value 
Families Below Poverty Level 

229,187 
7.47% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE RICHMOND MSA:  
 
The bank operates 46 branches in the Richmond MSA.  The assessment area contains 22 
percent of the HMDA and CRA loans and 24 percent of the deposits for the State of 
Virginia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
RICHMOND MSA:  
 
LENDING TEST 
 
BB&T’s lending levels reflect good responsiveness to assessment area credit needs.  The 
core tables in Appendix F detail the number and dollar volume of HMDA and CRA loans 
in this assessment area.  Home mortgage lending constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  Home purchase, home improvement, and home refinance lending in 
low-income census tracts in 2012 was nominal, which was consistent with the aggregate 
lending levels and reasonable since just over 3 percent of owner-occupied housing units 
were located in those census tracts.  Home purchase lending in moderate-income census 
tracts was consistent with the aggregate lending levels and below demographic data.  
Home improvement lending in moderate-income census tracts was comparable to 
aggregate lending and just above demographic data, while home refinance lending in 
moderate-income census tracts was above aggregate lending but below demographics. 
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The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  Small business lending in low-income census tracts in 2012 was 
marginally above the aggregate lending levels and the demographic data.  Lending in 
moderate-income census tracts was consistent with the aggregate lending levels and 
slightly below the demographic data. 
 
Borrower Distribution of Lending 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  Home purchase lending to low-income borrowers in 2012 was 
well below the aggregate lending levels and the demographic data.  Lending to moderate-
income borrowers was below aggregate lending but above demographic data.  Home 
improvement lending to low-income borrowers was comparable to the aggregate lending 
levels and the demographic data when families below the poverty level are considered.  
Lending to moderate-income borrowers was just above the aggregate lending levels and 
well above the demographic data.  Home refinance lending to low-income borrowers was 
considerably above the aggregate lending levels and comparable to the demographic data 
when families below the poverty level are considered.  Lending to moderate-income 
borrowers was above the aggregate lending levels and the demographic data. 
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  The bank originated 47 percent of small business loans to businesses with 
annual gross revenues of $1 million or less in 2012.  This performance was above the 
aggregate lending levels of 38 percent, but well below the percent of small businesses, 72 
percent.  However, the bank’s performance increased to 57 percent in 2013.  This 
increase is primarily attributed to the merger with affiliate bank BB&T Financial, FSB.  
Loans to small businesses in amounts of $100,000 or less was 43 percent and 75 percent 
in 2012 and 2013, respectively.  
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in originating community development loans in the Richmond MSA.  
The bank reported 14 community development loans totaling $92.3 million.  This amount 
represents 15 percent, by number, and 39 percent, by dollar volume, of total community 
development loans made in Virginia.  Several of the larger community development 
loans were to a community development corporation that supports affordable housing and 
economic development activities.  In addition, BB&T financed multiple affordable 
housing projects in the Richmond MSA over the evaluation period.  
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INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Richmond MSA relative 
to bank operations.  The qualified investments totaled approximately $30.2 million, or 25 
percent of total Virginia qualified investments and included 8 tax credit investments 
totaling $17.3 million, 2 Capital Partners SBIC investments totaling $12.2 million, 153 
contributions totaling $632,113, 5 community economic development capacity building 
investments totaling $53,760, and 1 small business building capacity investment, $2,500. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Richmond MSA was generally consistent with 
its performance in Virginia.   
 
Retail Banking Services 
 
BB&T operates 46 branch offices in the Richmond MSA.  The assessment area contains 
19 percent of the branch offices and 24 percent of the deposits in Virginia.  The bank’s 
branching distribution in low- and moderate-income census tracts is similar to the 
percentages of the population in low- and moderate-income census tracts.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are accessible to 
essentially all portions of its assessment area.  Since the last evaluation, the bank opened 
2 branches in this assessment area: 1 branch in a moderate-income and 1 branch in a 
middle-income census tract.  The bank also closed 4 branches including 1 in a moderate-
income and 3 in middle-income census tracts.  The bank had a net change of closing 2 
branches in middle-income census tracts.  Also, the bank provides a variety of access 
options to customers.  See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show employees in the Richmond MSA Assessment Area participated in 59 
community development services since the last evaluation.  This performance represents 
13 percent of all activities in Virginia, which is lower than the assessment area share of 
branches at 19 percent.  On a qualitative basis, the types of services provided were 
responsive to assessment area needs.  Bank employees assisted a variety of organizations, 
which provided services to low- and moderate-income individuals and small businesses 
in this assessment area. The following are examples of community development services. 
 

 A bank employee serves as a Board member for a workforce investment board 
with a $30 million budget that provides resources for private sector employment 
and other workforce development activities. 

 Two bank employees serve as Board members for a trade association that assists 
community development corporations in Richmond.  

 A bank employee is a Board member for a community development financial 
institution. 
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NON-METROPOLITAN AREAS 

DESCRIPTION OF THE NON-MSA ASSESSMENT AREA: 
 
The Non-MSA Assessment Area consists of the Counties of Accomack, Alleghany, 
Augusta, Bath, Bland, Buckingham, Carroll, Charlotte, Culpeper, Dickerson, Grayson, 
Greensville, Halifax, Henry, King George, Lunenburg, Mecklenburg, Middlesex, 
Northampton, Nottoway, Orange, Page, Patrick, Prince Edward, Rappahannock, 
Rockbridge, Russell, Shenandoah, Southampton, Smyth, Tazewell, Westmoreland, Wise, 
and Wythe, and the Cities of Buena Vista, Covington, Emporia, Franklin, Galax, 
Lexington, Martinsville, Staunton, and Waynesboro.  The following table presents certain 
demographic data for this assessment area based on the 2000 U.S. Census.  
 

Demographic Information for Combined Non-MSA, VA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  202 0.00 11.39 70.30 18.32 0.00 

Population by Geography 927,008 0.00 9.88 71.43 18.69 0.00 

Owner-Occupied Housing by Geography 275,429 0.00 9.44 72.07 18.49 0.00 

Businesses by Geography** 79,938 0.00 7.24 69.30 23.46 0.00 

Farms by Geography** 4,828 0.00 4.14 70.98 24.88 0.00 

Family Distribution by Income Level 258,825 19.51 18.19 22.72 39.58 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

97,578 0.00 14.58 73.94 11.48 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

38,987 
51,900

Median Housing Value 
Families Below Poverty Level 

79,863 
10.19% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development. 

 
For the Non-MSA Assessment Area, the 2000 U.S. Census showed a total population of 
927,008.  Of the area’s families, 38 percent reported low- or moderate-incomes, and 10 
percent reported incomes below the poverty level.  Moderate-income census tracts 
account for 11 percent of all tracts.  Owner-occupied housing units in moderate-income 
tracts comprise 9 percent, and businesses in those tracts amount to 7 percent. 
 
Significant changes in the assessment area have occurred since the since the 2000 U.S. 
Census.  According to the 2010 U.S. Census, the population has increased to 967,404, or 
by 4 percent.  The areas families reporting low- or moderate-income remained at 38 
percent, while families stating income below the poverty level increased to 11 percent.  
The percentage of owner-occupied housing units located in moderate-income census 
tracts increased to 17 percent and the percentage of businesses in those tracts increased to 
15 percent.  The total number of census tracts increased from 202 to 234, with the percent 
of moderate-income tracts increasing to 18 percent.   
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In addition, there are now 3 low-income census tracts.  The table below presents 
additional demographic data for the assessment area based on the 2010 U.S. Census.   
 

Demographic Information for Combined Non-MSA, VA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  234 1.28 18.38 56.84 19.66 3.85 

Population by Geography 967,404 0.77 17.62 57.19 23.94 0.49 

Owner-Occupied Housing by Geography 278,207 0.20 17.05 58.61 24.14 0.00 

Businesses by Geography** 77,719 0.97 14.79 55.88 28.22 0.14 

Farms by Geography** 4,901 0.16 11.79 59.25 28.69 0.10 

Family Distribution by Income Level 257,379 20.60 17.88 21.24 40.28 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

99,038 0.98 25.02 59.67 14.33 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

50,300 
52,600 
51,500 

Median Housing Value 
Families Below Poverty Level 

147,666 
10.98% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE NON-MSA 
ASSESSMENT AREA: 
 
The bank operates 66 branches in the Non-MSA Assessment Area.  The assessment area 
contains 21 percent of the HMDA and CRA loans and 13 percent of the deposits for the 
State of Virginia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE NON-
MSA ASSESSMENT AREA: 
 
LENDING TEST 
 
BB&T’s lending levels reflect good responsiveness to assessment area credit needs.  The 
core tables in Appendix F detail the number and dollar volume of HMDA and CRA loans 
in this assessment area.  Home mortgage lending constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  Home purchase, home improvement, and home refinance lending in 
low-income census tracts in 2012 was consistent with the aggregate lending levels and 
the demographic data.  Home purchase lending in moderate-income census tracts was 
slightly above the aggregate lending levels, but well below the demographic data, while 
home improvement lending in moderate-income census tracts was just below the 
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aggregate lending levels and  consistent with the demographic data.  Home refinance 
lending in moderate-income census tracts was considerably above the aggregate lending 
levels, but well below the demographic data. 
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  Small business lending in low-income census tracts in 2012 was 
consistent with the aggregate lending levels and the demographic data.  Lending in 
moderate-income census tracts was also consistent with the aggregate lending levels and 
the demographic data. 
 
The geographic distribution of small farm loans reflects adequate penetration throughout 
the assessment area.  The bank did not originate any small farm loans in low-income 
census tracts in 2012, which was reasonable since less than 1 percent of farms were 
located in those census tracts.  Lending in moderate-income census tracts was slightly 
below the aggregate lending levels and the demographic data. 
 
Borrower Distribution of Lending 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  Home purchase lending to low-income borrowers in 2012 was 
slightly above the aggregate lending levels and reasonable compared to the demographic 
data when families below the poverty level are considered.  Lending to moderate-income 
borrowers was well above the aggregate lending levels and the demographic data.  Home 
improvement lending to low-income borrowers was below the aggregate lending levels, 
but reasonable compared to the demographic data when families below the poverty level 
are considered.  Lending to moderate-income borrowers was marginally below the 
aggregate lending levels and just above the demographic data.  Home refinance lending 
to low-income borrowers was marginally above the aggregate lending levels and within a 
reasonable range of the demographic data when families below the poverty level are 
considered.  Lending to moderate-income borrowers was slightly above the aggregate 
lending data, but slightly below the demographic data.   
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  The bank originated 57 percent of small business loans to businesses with 
annual gross revenues of $1 million or less in 2012.  This performance was above the 
aggregate lending levels of 36 percent, but well below the percent of small businesses, 74 
percent.  However, the bank’s performance increased to 67 percent in 2013.  This 
increase is primarily attributed to the merger with affiliate bank BB&T Financial, FSB.  
Loans to small businesses in amounts of $100,000 or less was 57 percent and 79 percent 
in 2012 and 2013, respectively.  
 
The distribution of borrowers reflects good penetration among farm customers of 
different sizes.  Small farm lending to farms with annual gross revenues of $1 million or 
less was 68 percent in 2012.  Although the bank’s performance was well below the 
percent of small farms of 99 percent, performance was well above the aggregate lending 
levels of 52 percent. 
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Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development loans in the Non-
MSA Assessment Area of Virginia.  The bank originated 16 community development 
loans totaling $16.5 million.  This amount represents 17 percent, by number, and 7 
percent, by dollar volume, of total community development lending in the State of 
Virginia.  Notable community development loans originated during the review period 
include those that support affordable housing, particularly through LIHTCs and CICCAR 
participations, loans that support revitalization of blighted neighborhoods in underserved 
and distress census tracts, and loans that support social services to low- and moderate-
income families.   
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Non-MSA Assessment 
Area relative to the bank’s operations.  The bank’s qualified investments totaled 
approximately $33.9 million, or 28 percent of total Virginia qualified community 
development investments.  The investments included 16 tax credit investments for 
affordable housing projects totaling $23.4 million, 2 housing bonds totaling $10.4 
million, 91 contributions totaling $134,889, 1 community economic development 
capacity building investment for $1,260, and 1 small business capacity building 
investment for $2,500.   
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Non-MSA Assessment Area was consistent 
with its performance in Virginia.   
 
Retail Banking Services 
 
BB&T operates 66 branch offices in the Non-MSA Assessment Area.  The assessment 
area contains 27 percent of the branch offices and 13 percent of the deposits in Virginia.  
The bank’s branching distribution in low- and moderate-income census tracts is similar to 
the percentages of the population in low- and moderate-income census tracts.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are accessible to 
essentially all portions of its assessment area.  Since the last evaluation, the bank opened 
1 branch in an upper-income census tract.  However, the bank closed 14 branches 
including 2 in moderate-income, 9 in middle-income and 3 in upper-income census tracts.  
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As a result, the bank had a net change of closing 2 branches in moderate-income, 9 
branches in middle-income, and 2 branches in upper-income census tracts.  In addition to 
the branch structure, the bank provides a variety of access options to its customers.  See 
the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Non-MSA Assessment Area participated in 111 
community development services since the last evaluation.  This performance represents 
24 percent of all activities in Virginia, which is slightly lower than the assessment area’s 
share of branches at 27 percent.  However, qualitatively, the types of services provided 
were very responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 Several bank employees serve on the Board for affordable housing organizations. 

 A bank employee serves on the Board of a small business incubator in Franklin.  
The incubator provides management assistance, access to financing, shared office 
services, and technical support services to small businesses. 

 A bank employee serves as a Board member for a workforce investment board 
that provides resources for employment and career development.  
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METROPOLITAN AREAS 

 
DESCRIPTION OF THE ROANOKE MSA: 
 
The Roanoke MSA Assessment Area consists of all geographies within the Roanoke, VA 
MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

Demographic Information for Roanoke, VA MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)   59 5.08 15.25 55.93 22.03 1.69 

Population by Geography 288,309 4.02 12.58 57.22 26.04 0.14 

Owner-Occupied Housing by Geography 84,449 2.02 9.99 57.64 30.35 0.00 

Businesses by Geography** 31,261 2.61 11.96 55.37 30.00 0.06 

Farms by Geography**  908 0.99 4.63 61.34 32.93 0.11 

Family Distribution by Income Level 80,484 18.02 18.98 24.06 38.94 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

29,784 6.91 18.34 59.86 14.89 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

47,428 
62,400 

Median Housing Value 
Families Below Poverty Level 

106,228 
6.90% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development   

 
For the Roanoke MSA Assessment Area, the 2000 U.S. Census showed a total population 
of 288,309.  Of the area’s families, 37 percent reported low- or moderate-incomes, and 7 
percent reported incomes below the poverty level.  Low- and moderate-income census 
tracts account for 20 percent of all tracts.  Owner-occupied housing units in low- and 
moderate-income tracts comprise 12 percent and businesses in those tracts amount to 15 
percent. 
 
Moderate changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 308,707, or by 7 
percent.  The area’s families reporting low- or moderate-incomes increased to 39 percent, 
while families stating incomes below the poverty level increased to 9 percent.  The 
percentage of owner-occupied housing units located in low- and moderate-income census 
tracts grew to 23 percent, and the percentage of businesses in those tracts also increased 
to 23 percent.  The total number of census tracts increased from 59 to 65, with the 
percentage of low- and moderate-income tracts increasing to 26 percent.  The table below 
presents additional demographic data for the assessment area based on the 2010 U.S. 
Census.   
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Demographic Information for Roanoke, VA MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)   65 4.62 21.54 43.08 30.77 0.00 

Population by Geography 308,707 4.27 23.38 41.62 30.73 0.00 

Owner-Occupied Housing by Geography 91,498 1.87 20.68 42.48 34.97 0.00 

Businesses by Geography** 30,886 3.04 20.04 40.35 36.58 0.00 

Farms by Geography**  920 1.20 19.46 49.02 30.33 0.00 

Family Distribution by Income Level 83,199 20.15 18.35 21.64 39.86 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

32,030 8.00 32.11 41.35 18.54 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

60,547 
63,200 
63,600 

Median Housing Value 
Families Below Poverty Level 

174,973 
8.66% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE ROANOKE MSA:  
 
The bank operates 17 branches in the Roanoke MSA.  The assessment area contains 7 
percent of the HMDA and CRA loans and 7 percent of the deposits for the State of 
Virginia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
ROANOKE MSA:  
 
LENDING TEST 
 
BB&T’s lending levels reflect good responsiveness to assessment area credit needs.  The 
core tables in Appendix F detail the number and dollar volume of HMDA and CRA loans 
in this assessment area.  Home mortgage lending constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  Home purchase, home improvement, and home refinance lending in 
low-income census tracts in 2012 was nominal, which was consistent with the aggregate 
lending levels and reasonable since less than 2 percent of owner-occupied housing units 
were located in those census tracts.  Home purchase lending in moderate-income census 
tracts was slightly higher than the aggregate lending levels and just below the 
demographic data.  Home improvement lending in moderate-income census tracts was 
marginally below the aggregate lending levels, but slightly above the demographic data, 
while home refinance lending in moderate-income census tracts was comparable to the 
aggregate lending levels, but well below the demographic data. 
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The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  Small business lending in low-income census tracts in 2012 was 
consistent with the aggregate lending levels and the demographic data.  Lending in 
moderate-income census tracts was also consistent with the aggregate lending levels and 
the demographic data. 
 
Borrower Distribution of Lending 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  Home purchase lending to low-income borrowers was well 
above the aggregate lending levels and consistent with the demographic data.  Lending to 
moderate-income borrowers was marginally below the aggregate lending levels, but well 
above the demographic data.  Home improvement lending to low-income borrowers was 
significantly below the aggregate lending levels and within a reasonable range of the 
demographic data when families below the poverty level are considered.  Home 
improvement lending to moderate-income borrowers was below aggregate lending but 
higher than demographic data.  Home refinance lending to low-income borrowers was 
consistent with the aggregate lending levels and within a reasonable range of the 
demographic data when families below the poverty level are considered.  Lending to 
moderate-income borrowers was consistent with aggregate lending and demographics.  
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  The bank originated 46 percent of small business loans to businesses with 
annual gross revenues of $1 million or less in 2012.  This performance was above 
aggregate lending of 34 percent but well below the percent of small businesses, 71 
percent.  However, bank lending increased to 66 percent in 2013, due primarily to the 
merger with affiliate bank BB&T Financial, FSB.  Loans to small businesses in amounts 
of $100,000 or less was 55 percent and 78 percent in 2012 and 2013, respectively.    
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development lending in the 
Roanoke MSA.  The bank originated 5 community development loans totaling $6.9 
million.  This amount represents 5 percent, by number, and 3 percent, by dollar volume, 
of total community development loans in the State of Virginia.  The bulk of the 
community development loans supported affordable housing.  Other community 
development loans were provided to an organization that supports economic development 
in the assessment and to a non-profit which provides a number of services to low- and 
moderate-income families, including weatherization grants.   
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INVESTMENT TEST 
 
The bank has an adequate level of qualified investments in the Roanoke MSA relative to 
bank operations.  The bank’s qualified investments totaled approximately $4.4 million, or 
4 percent of total Virginia qualified community development investments.  The 
investments included 1 tax credit investment for an affordable housing project for $1.2 
million, 2 housing bonds totaling $3.0 million, and 42 contributions totaling $108,832.  
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Roanoke MSA was lower than its performance 
in Virginia.   
 
Retail Banking Services 
 
BB&T operates 17 branch offices in the Roanoke MSA.  The assessment area contains 7 
percent of the branch offices and deposits in Virginia.  Overall, the bank’s branching 
distribution in low- and moderate-income census tracts is similar to the percentages of the 
population in low- and moderate-income census tracts.  However, the performance in the 
low- and moderate-income census tracts varied.  To illustrate, the bank has 5 of its 
branches in a moderate-income census tract (29 percent).  However, BB&T did not have 
any branches in low-income census tracts and only 4 percent of the population resides in 
low-income census tracts.  Further, BB&T’s service delivery systems, particularly 
alternative systems, are reasonably accessible to essentially all portions of its assessment 
area.  Since the last evaluation, the bank has not opened or closed any branches in this 
assessment area.  In addition to the branch structure, the bank provides a variety of access 
options to its customers.  See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Roanoke MSA participated in 39 community 
development services since the last evaluation.  This performance represents 8 percent of 
all activities in Virginia, which is slightly higher than the assessment area’s share of 
branches at 7 percent.  On a qualitative basis, the types of services provided were 
adequately responsive to the assessment area needs.  Bank employees assisted a variety 
of organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area; the following are examples of community 
development services provided in the assessment area. 
 

 A bank employee serves as a Board member of an organization focused on ending 
poverty in the Roanoke area.  

 A bank employee taught several first-time homebuyers classes for a housing 
authority. 

 A bank employee serves as Board member for a local social service organization 
with a mission to provide children with education needed for workforce readiness.  
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METROPOLITAN AREAS – LIMITED REVIEWS 
 

DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE BLACKSBURG, 
CHARLOTTESVILLE, DANVILLE, HARRISONBURG, LYNCHBURG, AND 
WINCHESTER MSAs: 
 
The bank operates 62 branches in the following assessment areas, which received a 
limited scope review: 8 in the Blacksburg MSA, 13 in the Charlottesville MSA, 5 in the 
Danville MSA, 9 in the Harrisonburg MSA, 16 in the Lynchburg MSA, and 11 in the 
Winchester MSA.  When combined, these assessment areas represent 23 percent of the 
lending activities and 28 percent of the deposits for the State of Virginia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
BLACKSBURG, HARRISONBURG, LYNCHBURG, RICHMOND, AND 
WINCHESTER MSAs: 
 
Examiners found that the data was generally consistent with the overall conclusions 
expressed with respect to each assessment factor in the overall rating for the State of 
Virginia. 
 
LENDING TEST 
 
The geographic distribution of home mortgage and small business loans reflects good 
penetration throughout the assessment area.  BB&T’s home purchase, home refinance, 
and home improvement lending in low-income census tracts in 2012 was nominal in the 
limited review areas, which was consistent with the aggregate lending levels and the 
demographic data.  Lending in moderate-income census tracts was generally consistent 
with the aggregate lending levels, while slightly lower than the demographic data.  
However, home improvement lending in moderate-income tracts in the Lynchburg and 
Winchester MSAs was significantly below the aggregate lending levels and the 
demographic data.  Small business lending in low-income census tracts in 2012 was 
consistent with the aggregate lending levels and the demographic data.  Lending in 
moderate-income census tracts tended to be comparable to the aggregate lending levels 
and the demographic data.  However, lending in moderate-income census tracts in the 
Danville MSA was significantly below aggregate lending and the demographic data. 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels and good penetration among business customers of different 
sizes.  Home purchase, home refinance, and home improvement lending to low-income 
borrowers in 2012 tended to be consistent with the aggregate lending levels and within a 
reasonable range of the demographic data when families below the poverty level are 
considered.  Lending to moderate-income borrowers was mostly comparable to the 
aggregate lending levels and the demographic data.  The bank’s performance with small 
business loans to businesses with annual gross revenues of $1 million or less in 2012 was 
above the aggregate lending levels, while well below the demographic data.  The percent 
of small business loans in amounts of $100,000 or less ranged from 39 to 62 percent. 
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With regard to community development lending, the bank made a relatively high level of 
community development loans in the limited review areas.  Of particular note is the 
activity in the Charlottesville, Harrisonburg, and Lynchburg MSAs which reflected $8.5 
million, $6.7 million, and $9.8 million in community development loans, respectively.  A 
majority of the community development loans supported affordable housing and family 
services targeted to low- and moderate-income families.  
 
INVESTMENT TEST 
 
The bank made an adequate level of qualified community development investments and 
grants in the limited review areas of Virginia.  During this evaluation period, qualified 
investments totaled $15.6 million, or 13 percent of total investment activity in Virginia.   
 
SERVICE TEST 
 
The bank’s Service Test performance in the limited review areas of Virginia was 
consistent with the performance exhibited in the full-scope review areas.  Delivery 
systems are accessible to essentially all portions of the bank’s assessment areas, and the 
level of community development services is excellent. 
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FLORIDA 
 
CRA RATING FOR FLORIDA: Outstanding 
The Lending Test is rated: High Satisfactory   
The Investment Test is rated: Outstanding    
The Service Test is rated: Outstanding 
 
SCOPE OF EXAMINATION 
 
The evaluation of the Florida performance considered bank operations in the Cape Coral-
Fort Myers (Cape Coral), Deltona-Daytona Beach-Ormond (Deltona), Fort Lauderdale-
Pompano Beach-Deerfield Beach (Fort Lauderdale), Crestview-Fort Walton Beach-
Destin (Crestview), Jacksonville, Lakeland-Winter Haven (Lakeland), Miami-Miami 
Beach-Kendell (Miami), Naples-Marco Island (Naples), Ocala, Orlando-Kissimmee-
Sanford (Orlando), Palm Bay-Melbourne-Titusville (Palm Bay), Palm Coast, Panama 
City-Lynn Haven-Panama City Beach (Panama City), Pensacola-Ferry Pass-Brent 
(Pensacola), Port St. Lucie, Punta Gorda, North Port-Bradenton-Sarasota (North Port), 
Tallahassee, Tampa-St. Petersburg-Clearwater (Tampa), and West Palm Beach-Boca 
Raton-Boynton Beach (West Palm Beach) MSAs, and the Non-MSA Assessment Area.  
A full review of the bank’s performance was conducted in the Tampa MSA, Jacksonville 
MSA, Orlando MSA, North Port MSA, Fort Lauderdale MSA, Tallahassee MSA, and 
Miami MSA, while a limited review was conducted in the Cape Coral, Crestview, 
Deltona, Lakeland, Naples, Ocala, Palm Bay, Palm Coast, Panama City, Pensacola, Port 
St. Lucie, Punta Gorda, and West Palm Beach MSAs and the Non-MSA Assessment 
Area.  Multi-family loans were only reviewed in the Tampa MSA.     
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN FLORIDA: 
 
The bank operates 47 branches in the Tampa MSA, 14 branches in the Jacksonville MSA, 
40 branches in the Orlando MSA, 20 branches in the North Port MSA, 41 branches in the 
Fort Lauderdale MSA, 3 branches in the Tallahassee MSA, 41 branches in the Miami 
MSA, 20 branches in the Cape Coral MSA, 8 branches in the Deltona MSA, 1 branch in 
the Crestview MSA, 10 branches in the Lakeland MSA, 6 branches in the Naples MSA, 4 
branches in the Ocala MSA, 9 branches in the Palm Bay MSA, 2 branches in the Palm 
Coast MSA, 2 branches in the Panama City MSA, 2 branches in the Pensacola MSA, 10 
branches in the Port St. Lucie MSA, 3 branches in the Punta Gorda MSA, 33 branches in 
the West Palm Beach MSA, and 10 branches in the Non-MSA Assessment Area.  BB&T 
ranks 6th of all institutions in the state in terms of deposit market share at 4 percent. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN FLORIDA: 
 
LENDING TEST  
 
BB&T’s Lending Test performance in Florida is rated High Satisfactory.  Lending levels 
reflect good responsiveness to the assessment area credit needs.  The core tables in 
Appendix F detail the number and dollar volume of HMDA and CRA loans in the 
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assessment areas.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage loans reflects adequate penetration 
throughout the assessment areas.  The bank’s performance in low- and moderate-income 
census tracts for home purchase, home improvement, and home refinance lending was 
generally below or similar to the aggregate lending levels and the demographic data.  The 
bank’s performance was strongest in the Orlando and Jacksonville MSAs where the 
performance was considered good.  All of the other full scope review areas reflected 
adequate distribution.  Multi-family lending in the Tampa MSA in low- and moderate-
income census tracts was below the demographic and aggregate lending data.    
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment areas.  The bank’s performance varied across the assessment areas, but 
performance was generally similar to or above the demographic data and aggregate 
lending data.  The bank’s geographic distribution of small business loans was excellent in 
the Jacksonville and Fort Lauderdale MSAs and good in the Tampa and North Port 
MSAs.  The bank’s performance in each of the other full scope review areas was 
adequate.   
 
Borrower Distribution of Lending 
 
The distribution of borrowers reflects adequate penetration among retail customers of 
different income levels.  The bank’s performance with low-income borrowers for home 
purchase, home improvement, and home refinance lending was generally consistent with 
or just below the aggregate lending levels, but below the demographic data.  Regarding 
moderate-income borrowers, the bank’s performance was generally near the aggregate 
lending levels and the demographic data.  The bank’s performance was strongest in the 
Jacksonville and Orlando MSAs and weakest in the Miami MSA. 
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  BB&T’s performance mostly exceeded the aggregate lending levels, but 
was below the demographic data.  Performance was good in the Tampa, Jacksonville, 
North Port, and Tallahassee MSAs and adequate in the Orlando, Fort Lauderdale, and 
Miami MSAs.     
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 
 
BB&T originated a relatively high level of community development loans in Florida.  
During this evaluation period, the bank originated 57 community development loans 
totaling $244.5 million.  This represents 6 percent, by number, and 11 percent, by dollar 
volume, of total bank-wide community development loans which is relative to the bank’s 
operations in Florida.  Of these community development loans, 1 loan totaling $900,000 
was located outside the bank’s assessment areas, but within the broader statewide area.  
This loan was given consideration since the bank has been responsive to community 
development needs and opportunities within its assessment areas. 
 
INVESTMENT TEST 
 
BB&T’s Investment Test performance for Florida is rated Outstanding.  The bank has an 
excellent level of qualified investments in Florida relative to the bank’s operations.  The 
bank’s qualified investments in Florida totaled $175.7 million, or 16 percent of total 
bank-wide qualified community development investments.  The investments included 19 
tax credit investments totaling $80.9 million, 24 bonds totaling $70.5 million, 1 Forge 
Capital investment for $7.5 million, 361 contributions totaling $3.7 million, 1 Capital 
Partners SBIC investment for $13.0 million, 9 community economic development 
capacity building investments totaling $69,366, and 5 small business capacity building 
investments totaling $24,938.  Tax credit investments for affordable housing represented 
the highest percentage of investments at 46 percent followed by housing bonds at 40 
percent.  Housing bonds in Florida accounted for 34 percent of all housing bond 
investments made by BB&T during the review period. 
 
SERVICE TEST 
 
BB&T demonstrated an Outstanding record regarding the Service Test in Florida.  A 
High Satisfactory record regarding its retail banking services combined with an 
Outstanding record of community development services supports this conclusion.  

Retail Banking Services 
 
As of December 31, 2013, the bank operated 326 branches in Florida.  Florida’s share of 
BB&T’s total branches is 18 percent.  BB&T’s branches are accessible to essentially all 
portions of the assessment areas.  The bank’s branching distribution in low- and 
moderate-income census tracts is generally consistent with the percentages of the 
population in low- and moderate-income census tracts in Florida.  In addition, 109 of the 
branches are multi-cultural banking centers.       
 
To the extent changes have been made, BB&T’s opening and closing of branches has not 
adversely affected the accessibility of its delivery systems, particularly in low- and 
moderate-income geographies and to low- and moderate-income individuals.  To 
demonstrate, the bank opened 73 branches in Florida since the last evaluation.  This 
includes 3 branches in low-income, 13 in moderate-income, 30 in middle-income, and 27 
in upper-income census tracts.  In addition, the bank closed 32 branches including 3 in 
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low-income, 3 in moderate-income, 13 in middle-income and 13 in upper-income census 
tracts.  As a result, the bank had a net change of adding 10 branches in moderate-income, 
17 branches in middle-income, and 14 branches in upper-income census tracts.   
 
The services the bank provides, including hours of operation, do not vary in a way that 
inconveniences its assessment areas in Florida.  Further, the bank also offers a variety of 
alternative systems that are effective in delivering retail banking services throughout 
these assessment areas.  Specific information regarding these alternative delivery systems 
is included in the evaluation of overall bank performance.  All of the delivery systems 
discussed in this evaluation are available in the Florida assessment areas. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
heavily involved in numerous community organizations and activities.  Due to this 
community involvement, the bank is able to identify and address the needs of the 
assessment areas in the state, particularly the affordable housing needs of low- and 
moderate-income individuals and families.  Since the last evaluation, bank employees 
provided 609 community development services throughout 21 Florida assessment areas.  
This performance represents approximately 14 percent of the bank-wide community 
services.  The directors, officers, and employees of the bank are involved in community 
development organizations that provide affordable housing, small business assistance, 
economic development, and community services for low- and moderate-income 
individuals and areas.   
 
For example, bank employees serve on finance, fund raising, or administrative 
committees, or are Board members.  Also, in some cases employees are responsible for 
providing financial services education to low- and moderate-income individuals and 
small businesses, such as first- time homebuyer seminars and small business seminars.  
Employees are actively involved in the school system and conduct basic banking 
workshops for school age children throughout the year.  The impact of these services is 
substantial as hundreds of low- and moderate-income individuals and families, as well as 
hundreds of small businesses, have directly or indirectly benefited from the bank’s 
assistance.  Refer to the Community Development Services section in each assessment 
area for specific examples. 
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METROPOLITAN AREAS 

 
DESCRIPTION OF THE TAMPA MSA:   
 
The Tampa MSA Assessment Area consists of all counties within the Tampa, FL MSA.  
The following table presents certain demographic data for this assessment area based on 
the 2000 U.S. Census.  
 

 
Demographic Information for the Tampa, FL MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 547 2.93 25.78 45.34 25.95 0.00 

Population by Geography 2,395,997 2.35 24.27 46.05 27.33 0.00 

Owner-Occupied Housing by Geography 714,394 0.77 21.94 48.28 29.01 0.00 

Businesses by Geography** 408,247 1.41 21.26 42.74 34.59 0.00 

Farms by Geography 8,763 0.59 23.12 48.74 27.55 0.00 

Family Distribution by Income Level 641,369 18.87 19.12 22.01 40.00 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

243,610 3.64 34.28 47.50 14.58 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$45,339 
$55,700 

Median Housing Value 
Families Below Poverty Level 

$92,588 
7.83% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.    

 
For the Tampa MSA, the 2000 U.S. Census showed a total population of 2,395,997.  Of 
the area’s families, 38 percent reported low- or moderate-incomes, and 8 percent reported 
incomes below the poverty level.   
 
There have been moderate changes in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 2,783,243, or by 16 
percent.  The percent of owner-occupied housing units located in low- or moderate-
income census tracts increased from 23 percent to 24 percent, and families below the 
poverty level increased slightly to 9 percent.  The total number of census tracts increased 
from 547 to 742.  The number of low-income census tracts increased from 16 to 33, and 
the number of moderate-income census tracts increased from 141 to 191.  Additionally, 
the percent of businesses located in low- and moderate-income census tracts increased 
from 23 percent to 24 percent.  The table on the next page presents additional 
demographic data for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for the Tampa, FL MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 742 4.45 25.74 41.24 27.36 1.21 

Population by Geography 2,783,243 3.63 25.12 41.40 29.66 0.19 

Owner-Occupied Housing by Geography 782,399 1.78 22.22 43.76 32.24 0.00 

Businesses by Geography** 399,074 2.72 21.39 39.25 36.46 0.18 

Farms by Geography 8,967 1.85 23.17 43.69 31.27 0.01 

Family Distribution by Income Level 698,563 20.72 18.53 19.74 41.01 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

274,173 5.96 36.40 41.50 16.14 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$57,333 
$56,400 
$56,800 

Median Housing Value 
Families Below Poverty Level 

$198,240 
9.42% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE TAMPA MSA: 
 
The bank operates 47 branches in the Tampa MSA Assessment Area.  The assessment 
area contains 16 percent of the HMDA and CRA loans and 16 percent of the deposits for 
the State of Florida. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
TAMPA MSA: 
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Tampa MSA Assessment Area reflects 
adequate responsiveness to assessment area credit needs.  The core tables in Appendix F 
detail the number and dollar volume of HMDA and CRA loans in this assessment area.  
Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is adequate.  For home purchase 
loans, the bank’s performance in low-income tracts was similar to the demographic and 
aggregate lending data.  The bank’s performance in moderate-income tracts was well 
below the demographic data, but only slightly below the aggregate lending data.  For 
home improvement loans, the bank’s performance in low-income census tracts was 
similar to the percent of owner-occupied housing units and the aggregate lending data.  
The bank’s performance in moderate-income census tracts was less than both the percent 
of owner-occupied housing units and the aggregate lending data.   
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Home refinance lending in low-income tracts was similar to the demographic and 
aggregate lending data.  Lending in moderate-income tracts was below the demographic 
data, but above the aggregate lending data.  Regarding multi-family lending, the bank did 
not make any loans in low-income tracts except in 2011.  However, lending in moderate-
income tracts was below the geographic data, but similar to the aggregate lending data.     
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  The percent of the bank’s small business loans in low- and 
moderate-income census tracts in 2012 was similar to the percent of businesses located 
within those tracts and the aggregate lending data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is adequate.  In 2012, the bank’s performance 
for home purchase loans to low-income borrowers was well below the percent of low-
income families, but only slightly below the aggregate lending data.  The bank’s 
performance for home purchase loans to moderate-income borrowers was similar to the 
percent of moderate-income families and the aggregate lending data.  For home 
improvement loans, the bank’s performance to low-income borrowers was below the 
percent of low-income families and aggregate lending data.  For moderate-income 
borrowers in 2012, the bank’s performance was below the demographic and aggregate 
lending data.  However, in 2011, the bank’s performance for moderate-income borrowers 
exceeded the percent of moderate-income families and the aggregate lending data.  For 
home refinance loans, the bank’s performance to low-income borrowers was below the 
percent of low-income families, but similar to the aggregate lending data.  The bank’s 
performance for home refinance loans to moderate-income borrowers was less than the 
demographic data, but above the aggregate lending data.     
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 50 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   This performance was well below the demographic data, but above 
the aggregate lending data of 41 percent.  In 2013, the bank’s performance improved to 
70 percent, which was similar to the demographic data.  The percent of the bank’s small 
business loans in amounts of $100,000 or less was 38 percent in 2012, but increased to 82 
percent in 2013.  The bank’s improved performance in 2013 is primarily attributed to the 
merger with affiliate bank BB&T Financial, FSB. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 
 
Community development lending in the Tampa MSA is adequate.  The bank reported 5 
community development loans totaling $9.0 million, which represents 9 percent by 
number and 4 percent by dollar volume of total community development loans made in 
Florida.  A majority of the community development loans support affordable housing, 
including renovation and new construction of multifamily homes.  The bank also funded 
community development loans that support economic development and job creation for 
low- and moderate-income families. 
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Tampa MSA relative to 
bank operations.  Qualified investments totaled approximately $28.5 million, or 16 
percent of total Florida qualified community development investments and included 2 tax 
credit investments for affordable housing projects for $3.0 million, 4 bonds totaling $17.5 
million, 1 Forge Capital investment for $7.5 million, 38 contributions totaling $536,085, 
1 small business capacity building investment for $6,250, and 2 community economic 
development capacity building investments totaling $5,153.     
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Tampa MSA was consistent with its overall 
performance in Florida.   
 
Retail Banking Services 
 
BB&T operates 47 branch offices in the Tampa MSA.  The assessment area contains 14 
percent of the branch offices and 16 percent of the deposits in Florida.  The bank’s 
branching distribution in low- and moderate-income census tracts is similar to the 
percentages of the population in low- and moderate-income census tracts.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are accessible to 
essentially all portions of its assessment area.  Since the last evaluation, the bank opened 
2 branches in upper-income census tracts.  Further, the bank closed 3 branches including 
1 in low-income and 2 in middle-income census tracts.  As a result, the bank had a net 
change of closing 1 branch in low-income and 2 branches in middle-income census tracts.  
In addition to the branch structure, BB&T provides a variety of access options to its 
customers.  See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Tampa MSA participated in 76 community 
development services since the last evaluation.  This performance represents 13 percent 
of all activities in Florida, which is lower than the assessment area’s share of branches at 
14 percent.  However, qualitatively, the types of services provided were very responsive 
to the assessment area needs.   
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Bank employees assisted a variety of organizations, which provided services to low- and 
moderate-income individuals and small businesses in this assessment area.  The 
following are examples of community development services provided in this assessment 
area. 
 

 A bank employee serves as the President of a non-profit, affordable housing entity 
that provides homeownership counseling, housing development, rehabilitation, 
and small business development for Pasco, Pinellas, and Hillsborough Counties.   

 A bank employee serves on the Board of an alliance that provides workforce 
training for low- and moderate-income people and areas in Hillsborough County. 

 A bank employee serves on a county-level economic development advisory 
Board, whose primary mission is to attract entrepreneurs and promote economic 
development in Pinellas County. 
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DESCRIPTION OF THE JACKSONVILLE MSA: 
 
The Jacksonville MSA Assessment Area consists of all counties within the Jacksonville, 
FL MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for Jacksonville, FL MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 201 5.47 25.87 51.74 16.92 0.00 

Population by Geography 1,122,750 3.22 20.31 53.75 22.72 0.00 

Owner-Occupied Housing by Geography 292,186 1.98 16.44 54.98 26.60 0.00 

Businesses by Geography** 180,018 3.64 18.32 50.65 27.39 0.00 

Farms by Geography 4,238 1.51 15.57 60.48 22.44 0.00 

Family Distribution by Income Level 299,459 19.42 18.51 23.14 38.93 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

113,570 5.57 28.91 53.96 11.56 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$50,048 
$66,400 

Median Housing Value 
Families Below Poverty Level 

$101,212 
8.05% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Jacksonville MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 1,122,750.  Of the area’s families, 38 percent reported low- or moderate-
incomes, and 8 percent reported incomes below the poverty level.  
 
Moderate changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 1,345,596, or by 20 
percent.  Families below the poverty level increased slightly from 8 percent to 9 percent.  
The total number of census tracts increased from 201 to 260.  The number of low-income 
census tracts increased from 11 to 17 and the number of moderate-income census tracts 
increased from 52 to 60.  Additionally, the percent of businesses located in low- or 
moderate-income census tracts increased from 22 percent to 23 percent.  The table on the 
next page presents additional demographic data for the assessment area based on the 
2010 U.S. Census.  
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Demographic Information for Jacksonville, FL MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 260 6.54 23.08 43.08 26.53 0.77 

Population by Geography 1,345,596 4.58 19.22 46.38 29.82 0.00 

Owner-Occupied Housing by 
Geography 

343,411 2.89 15.65 47.91 33.55 0.00 

Businesses by Geography** 177,016 3.57 19.92 42.63 33.88 0.00 

Farms by Geography 4,340 2.90 16.36 51.34 29.40 0.00 

Family Distribution by Income Level 334,850 20.56 17.65 21.86 39.93 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

127,965 7.97 27.73 48.28 16.02 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$63,927 
$67,300 
$63,200 

Median Housing Value 
Families Below Poverty Level 

$211,536 
8.99% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE JACKSONVILLE 
MSA:  
 
The bank operates 14 branches in the Jacksonville MSA.  The assessment area contains 
11 percent of the HMDA and CRA loans and 3 percent of the deposits for the State of 
Florida. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
JACKSONVILLE MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Jacksonville MSA reflects good 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is good.  For home purchase loans 
in 2012, bank lending in low-income census tracts was less than the percent of owner-
occupied housing units but similar to aggregate lending.  However, only 3 percent of 
owner–occupied housing units are in the low-income tracts, and aggregate data is less 
than 1 percent.  Home purchase loans in moderate-income census tracts were slightly 
below the percent of owner-occupied housing units and exceeded aggregate lending.   
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The bank’s home improvement lending in low-income census tracts was similar to the 
owner-occupied housing units and the aggregate lending data.  Regarding home 
improvement loans in moderate-income census tracts, the bank’s performance was below 
the percent of owner-occupied housing units in moderate-income census tracts and the 
aggregate lending data.  Home refinance lending in low-income census tracts was less 
than the percent of owner-occupied housing units, but similar to the aggregate lending 
data.  Home refinance lending in moderate-income census tracts was well below the 
demographic data, but similar to the aggregate lending data.   
 
The geographic distribution of small business loans reflects excellent penetration 
throughout the assessment area.  In 2012, the bank’s originations in moderate-income 
tracts were well above the demographic data and the aggregate lending data.  However, in 
2013, the bank’s performance decreased to a level slightly above the demographic data.  
In low-income tracts, the bank’s performance was slightly below the demographic data 
and aggregate lending data.  However, only 3 percent of businesses are  in these tracts.  
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is good.  In 2012, the bank’s performance for 
home purchase loans was slightly below the demographic and exceeded the aggregate 
data for low-income borrowers.  When families below the poverty level are considered, 
the bank’s performance compares very favorably to the demographic data.  The bank’s 
performance for moderate-income borrowers significantly exceeded both the percent of 
moderate-income families and the aggregate lending data.  For home improvement loans 
to low-income borrowers in 2012, the bank’s performance was significantly below the 
percent of low-income families and the aggregate lending data.  However, the bank’s 
performance was above the aggregate lending data in 2011.  The bank’s performance for 
home improvement loans to moderate-income borrowers slightly exceeded the percent of 
moderate-income families, but was similar to the aggregate lending data.  For home 
refinance loans, the bank’s performance was significantly below the percent of low-
income families, but only slightly below the aggregate lending data.  However, the bank’s 
performance to moderate-income borrowers in 2012 was slightly above the percent of 
moderate-income borrowers and the aggregate lending data.   
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 70 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   This performance was slightly below the demographic data, but 
significantly exceeded the aggregate lending data of 41 percent.  However, the bank’s 
performance declined slightly in 2013 and was much weaker in 2011, well below both 
the demographic data and aggregate lending data.  The percent of the bank’s small 
business loans in amounts of $100,000 or less was 66 percent in 2012, but increased to 82 
percent in 2013.  This increase is primarily attributed to the merger with affiliate bank 
BB&T Financial, FSB. 
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Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated an adequate level of community development loans in the Jacksonville 
MSA.  The bank originated 5 community development loans totaling $9.7 million.  This 
amount represents 9 percent, by number, and 4 percent, by dollar volume, of total 
community development loans made in Florida.  The bulk of the qualifying community 
development loans supported the purchase and refinance of affordable housing.  Other 
community development loans provided family support services to low- and moderate-
income families. 
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Jacksonville MSA relative 
to the bank’s operations.  The bank’s qualified investments totaled approximately $17.3 
million, or 10 percent of total Florida qualified community development investments.  
The investments included 1 tax credit investment for an affordable housing project for 
$4.0 million, 1 Capital Partners investment for $13.0 million, and 49 contributions 
totaling $230,551. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Jacksonville MSA was generally consistent 
with its overall performance in Florida.   
 
Retail Banking Services 
 
BB&T operates 14 branch offices in the Jacksonville MSA.  The assessment area 
contains 4 percent of the branch offices and 3 percent of the deposits in Florida.  Overall, 
the bank’s branching distribution in low- and moderate-income census tracts is similar to 
the percentages of the population in low- and moderate-income census tracts.  However, 
the performance in the low- and moderate-income census tracts varied.  To illustrate, the 
bank had 3 of its branches in moderate-income census tracts (21 percent).  BB&T did not 
have any branches in low-income census tracts; however, only 5 percent of the 
population resides in low-income census tracts.  Further, BB&T’s service delivery 
systems, particularly alternative systems, are reasonably accessible to essentially all 
portions of its assessment area.  Since the last evaluation, the bank opened and closed 1 
branch in an upper-income census tract.  In addition to the branch structure, BB&T 
provides a variety of access options to its customers.  See the overall bank analysis for a 
description of these services. 
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Community Development Services 
 
Bank records show that employees in the Jacksonville MSA Assessment Area 
participated in 82 community development services since the last evaluation.  This 
performance represents 14 percent of all activities in Florida, which is higher than the 
assessment area’s share of branches at 4 percent.  In addition, qualitatively, the types of 
services provided were responsive to the assessment area needs.  Bank employees 
assisted a variety of organizations, which provided services to low- and moderate-income 
individuals and small businesses in this assessment area.  The following are examples of 
community development services provided in this assessment area. 
 

 A bank employee is on the Board of a non-profit community development 
organization that promotes economic development activities in low- and 
moderate-income areas. As a Board member, the employee uses his banking 
expertise to facilitate small business development and loans in Jacksonville.  

 Several bank employees provided financial education seminars to students at a 
school with 77 percent of the students qualifying for the free or reduced lunch 
program.   

 A bank employee provides financial expertise as a Board of Director for a non-
profit organization whose mission is to empower homeless and at-risk women.   
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DESCRIPTION OF THE ORLANDO MSA: 
 
The Orlando MSA Assessment Area consists of all counties within the Orlando, FL 
MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for Orlando, FL MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 328 2.44 23.17 46.04 28.35 0.00 

Population by Geography 1,644,561 1.63 22.82 48.22 27.33 0.00 

Owner-Occupied Housing by Geography 414,548 0.62 17.95 49.89 31.54 0.00 

Businesses by Geography** 340,598 1.07 18.40 46.78 33.75 0.00 

Farms by Geography 7,752 0.85 17.54 55.52 26.09 0.00 

Family Distribution by Income Level 428,378 18.74 18.84 22.70 39.72 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

160,974 2.80 32.81 50.01 14.38 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$47,851 
$57,400 

Median Housing Value 
Families Below Poverty Level 

$105,369 
7.72% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Orlando MSA Assessment Area, the 2000 U.S. Census showed a total population 
of 1,644,561.  Of the area’s families, 38 percent reported low- or moderate-incomes, and 
8 percent reported incomes below the poverty level.  
 
Moderate changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 2,134,411, or by 30 
percent.  Families below the poverty level increased slightly from 8 percent to 9 percent.  
The total number of census tracts increased from 328 to 389.  The number of low-income 
census tracts remained the same at 8.  However, the number of moderate-income census 
tracts increased from 76 to 106.  The percent of businesses in low-income census tracts 
remained relatively the same.  The table below presents additional demographic data for 
the assessment area based on the 2010 U.S. Census.  
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Demographic Information for Orlando, FL MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 389 2.06 27.25 39.33 31.11 0.25 

Population by Geography 2,134,411 1.09 26.67 41.33 30.90 0.01 

Owner-Occupied Housing by Geography 505,982 0.48 20.03 43.77 35.71 0.01 

Businesses by Geography** 332,457 0.63 23.76 38.63 36.97 0.01 

Farms by Geography 7,837 0.64 20.34 46.15 32.75 0.12 

Family Distribution by Income Level 521,311 20.08 18.64 20.77 40.51 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

201,865 1.82 39.02 42.17 16.98 0.01 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$58,474 
$58,200 
$58,500 

Median Housing Value 
Families Below Poverty Level 

$224,608 
9.05% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE ORLANDO MSA:  
 
The bank operates 40 branches in the Orlando MSA.  The assessment area contains 10 
percent of the HMDA and CRA loans and 10 percent of the deposits for the State of 
Florida. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN ORLANDO 
MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Orlando MSA reflects good responsiveness to 
assessment area credit needs.  The core tables in Appendix F detail the number and dollar 
volume of HMDA and CRA loans in this assessment area.  Home mortgage loans 
constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is good.  For home purchase 
loans, bank lending in low-income census tracts was similar to demographic data and 
aggregate lending data.  Home purchase loans in moderate-income census tracts was 
below the percent of owner-occupied housing units in those tracts but similar to the 
aggregate lending data.  The bank originated no home improvement loans in low-income 
census tracts.  However, this is reasonable, given the low percent of owner-occupied units 
in these tracts and the relatively small volume of home improvement loans originated.  
Regarding home improvement loans in moderate-income census tracts, bank lending was 
below the percent of owner-occupied housing units in moderate-income census tracts and 
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the aggregate lending data.  The bank did not originate any home refinance loans in low-
income census tracts in 2012, but performance in 2011 and 2013 was consistent with the 
demographic data.  Home refinance lending in moderate-income census tracts was below 
the demographic data, but slightly above the aggregate lending data.   
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  In 2012, bank lending was similar to the demographic 
and aggregate data for low-income tracts and less than both demographic and aggregate 
data for moderate-income tracts.  In 2011, the bank’s performance in moderate-income 
tracts was similar to the demographic data and slightly above the aggregate data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is good.  In 2012, the bank’s performance for 
home purchase loans was below demographic data but similar to aggregate data for low-
income borrowers.  However, when families below the poverty level are considered, the 
bank’s performance was within a reasonable range of the percent of low-income families.  
Bank lending to moderate-income borrowers was slightly above the percent of moderate-
income families but similar to aggregate lending.  Bank home improvement lending to 
low-income borrowers in 2012 was below the percent of low-income families and the 
aggregate lending data.  The bank’s performance for home improvement loans to 
moderate-income borrowers in 2012 was below both the percent of moderate-income 
families and the aggregate lending data.  However, the bank’s performance regarding 
moderate-income borrowers was above the demographic data and similar to the aggregate 
lending data in 2011.  For home refinance loans, the bank’s performance in 2012 was 
below the percent of low-income families, but similar to the aggregate lending data.  
However, in 2011, the bank’s performance was above the aggregate lending data.  The 
bank’s performance for home refinance loans to moderate-income borrowers was similar 
to the percent of moderate-income borrowers and exceeded the aggregate lending data.   
 
The distribution among businesses of different sizes is adequate.  In 2012, the bank 
originated 28 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   This performance was significantly below the demographic data of 77 
percent and aggregate data of 39 percent.  However, the bank’s small business lending for 
2011 significantly exceeded the aggregate lending data and was within a reasonable range 
of the demographic data.  In 2013, the bank’s performance was much better than 2012, 
but still below the demographic data.  The percent of the bank’s small business loans in 
amounts of $100,000 or less was 67 percent in 2012, but increased to 90 percent in 2013.  
This increase is primarily due to the merger with affiliate bank BB&T Financial, FSB. 
  
Innovative and Flexible Fending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 



 106

Community Development Lending 
 
BB&T originated a relatively high level of community development lending in the 
Orlando MSA.  The bank originated 8 community development loans totaling $49.6 
million.  This amount represents 14 percent, by number, and 20 percent, by dollar 
volume, of total community development loans in Florida.  The bulk of the community 
development loans supported the purchase and renovation of affordable housing.  
Another community development loan was originated to a charter school in a moderate-
income census tract where the majority of students come from low- and moderate-income 
families. 
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Orlando MSA relative to 
the bank’s operations.  The bank’s qualified investments totaled approximately $28.5 
million, or 16 percent of total Florida qualified community development investments.  
The investments included 3 tax credit investments for affordable housing projects totaling 
$12.3 million, 4 housing bonds totaling $14.9 million, 47 contributions totaling $1.2 
million, and 1 small business capacity building investment for $4,000. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Orlando MSA was consistent with its overall 
performance in Florida.   
 
Retail Banking Services 
 
BB&T operates 40 branch offices in the Orlando MSA.  The assessment area contains 12 
percent of the branch offices and 10 percent of the deposits in Florida.  The bank’s 
branching distribution in low- and moderate-income census tracts is similar to the 
percentage of the population in low- and moderate-income census tracts.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are accessible to 
essentially all portions of its assessment area.  Since the last evaluation, the bank has 
closed 2 branch offices, 1 each in a middle- and upper-income census tract, and has not 
opened any branches in the assessment area.  In addition to the branch structure, BB&T 
provides a variety of access options to its customers.  See the overall bank analysis for a 
description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Orlando MSA participated in 79 community 
development services since the last evaluation.  This performance represents 13 percent 
of all activities in Florida, which is higher than the assessment area’s share of branches at 
12 percent.  Qualitatively, the types of services provided were very responsive to needs of 
the assessment area.  Bank employees assisted various organizations, which provided 
services to low- and moderate-income individuals and small businesses in the assessment 



 107

area.  The following are examples of community development services provided in this 
assessment area. 
 

 A bank employee serves on the financial education committee for Bank-On 
Central Florida.  Programs through Bank-On provide low-income and under-
banked people with free or reduced starter bank accounts and access to financial 
education in the Orlando MSA.  

 A bank employee serves as a Board member as well as on the executive and loan 
committees for a non-profit affordable housing organization. 

 A bank employee serves as a Board member for a directorate that handles 
decisions for an enterprise zone designated by the State of Florida.  The enterprise 
zone is located in Osceola County. 
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DESCRIPTION OF THE NORTH PORT MSA: 
 
The North Port MSA Assessment Area consists of all counties within the North Port, FL 
MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for North Port, FL MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 143 0.70 21.68 53.85 23.77 0.00 

Population by Geography 589,959 0.67 25.18 52.01 22.14 0.00 

Owner-Occupied Housing by Geography 201,474 0.30 20.46 54.68 24.56 0.00 

Businesses by Geography** 116,693 0.33 17.43 51.34 30.90 0.00 

Farms by Geography 2,919 0.31 16.79 56.01 26.89 0.00 

Family Distribution by Income Level 169,248 17.71 19.64 23.60 39.05 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

63,209 0.98 35.28 50.96 12.78 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$48,550 
$59,100 

Median Housing Value 
Families Below Poverty Level 

$126,784 
5.95% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the North Port MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 589,959.  Of the area’s families, 37 percent reported low- or moderate-
incomes, and 6 percent reported incomes below the poverty level.  
 
Moderate changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 702,281, or by 19 
percent.  Families below the poverty level increased slightly from 6 percent to 8 percent.  
The total number of census tracts increased from 143 to 172.  The number of low-income 
census tracts increased from 1 to 4 and the number of moderate-income census tracts 
increased from 31 to 42.  The table on the next page presents additional demographic data 
for the assessment area based on the 2010 U.S. Census. 
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Demographic Information for North Port, FL MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 172 2.33 24.42 45.35 27.90 0.00 

Population by Geography 702,281 2.67 23.45 46.77 27.11 0.00 

Owner-Occupied Housing by Geography 228,050 1.26 20.07 48.99 29.68 0.00 

Businesses by Geography** 114,487 1.57 20.10 43.10 35.23 0.00 

Farms by Geography 2,963 1.55 18.19 48.53 31.73 0.00 

Family Distribution by Income Level 188,229 19.55 19.05 20.92 40.48 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

72,663 4.42 32.53 46.69 16.36 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$60,626 
$59,900 
$59,900 

Median Housing Value 
Families Below Poverty Level 

$266,801 
7.69% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE NORTH PORT 
MSA:  
 
The bank operates 20 branches in the North Port MSA.  The assessment area contains 7 
percent of the HMDA and CRA loans and 7 percent of the deposits for the State of 
Florida. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
NORTH PORT MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the North Port MSA reflects adequate 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is adequate.  The bank did not 
originate any home mortgage loans in low-income tracts other than a nominal number of 
home purchase loans in 2013.  However, only 1 percent of owner–occupied housing units 
are in low-income tracts and aggregate data is well under 1 percent.  Bank home purchase 
lending in moderate-income census tracts was below the percent of owner-occupied 
housing units but slightly exceeded aggregate lending in 2012.  However, performance in 
2011 was below the aggregate lending data.   
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Regarding home improvement loans in moderate-income census tracts, bank lending was 
below the percent of owner-occupied housing units and the aggregate lending data.  The 
bank’s home refinance lending in moderate-income census tracts was also well below the 
demographic data and slightly below the aggregate lending data in 2012.  The bank’s 
performance in moderate-income tracts was stronger in 2011 and 2013.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  In 2012, the bank’s performance exceeded both the demographic 
and aggregate lending data in low- and moderate-income tracts.  However, in 2011, 
performance was slightly below the demographic data, but similar to the aggregate data 
in moderate-income census tracts.   
 
Borrower Distribution of Lending 
 
The borrower distribution of home mortgage loans is adequate.  The bank’s performance 
for home purchase loans was well below the demographic data, but slightly above the 
aggregate data for low-income borrowers.  However, when families below the poverty 
level are considered, the bank’s performance was within a reasonable range of the percent 
of low-income families.  Regarding moderate-income borrowers, the bank’s performance 
slightly exceeded the percent of moderate-income families and the aggregate lending 
data.  For home improvement loans to low-income borrowers in 2012, the bank’s 
performance was below the percent of low-income families, but compares favorably 
when families below the poverty level are considered.  In addition, the bank’s 
performance was slightly above the aggregate lending data.  However, the bank’s home 
improvement lending to low-income borrowers declined in 2013.  The bank’s 
performance for home improvement loans to moderate-income borrowers was below both 
the percent of families and the aggregate lending data.  For home refinance loans, the 
bank’s performance was below the percent of low-income families and slightly below the 
aggregate lending data.  Bank home refinance loans to moderate-income borrowers were 
slightly below the percent of families but slightly above the aggregate lending data.   
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 48 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   This performance was significantly below the demographic data, but 
slightly exceeded the aggregate lending data of 42 percent.  In 2013, the bank’s 
performance improved to 70 percent, which was just below the demographic data.  The 
percent of the bank’s small business loans in amounts of $100,000 or less was 35 percent 
in 2012, but increased to 79 percent in 2013.  The bank’s improved performance in 2013 
is primarily attributed to the merger with affiliate bank BB&T Financial, FSB. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 
 
BB&T originated an adequate level of community development lending in the North Port 
MSA.  The bank originated 1 community development loan totaling $6.9 million.  This 
amount represents 2 percent, by number, and 3 percent, by dollar volume, of total 
community development loans in Florida.  The qualifying community development loan 
funded improvements to community and social service facilities, including foster care 
services, in conjunction with government grants.  
 
INVESTMENT TEST 
 
The bank has a significant level of qualified investments in the North Port MSA relative 
to the bank’s operations.  The bank’s qualified investments totaled approximately $7.1 
million, or 4 percent of total Florida qualified community development investments.  The 
investments included 3 housing bonds totaling $7.0 million, and 10 contributions totaling 
$41,924.    
 
SERVICE TEST 
 
BB&T’s Service Test performance in the North Port MSA was generally consistent with 
its overall performance in Florida.   
 
Retail Banking Services 
 
BB&T operates 20 branch offices in the North Port MSA.  The assessment area contains 
6 percent of the branch offices and 7 percent of the deposits in Florida.  Overall, the 
bank’s branching distribution in moderate-income census tracts is similar to the 
percentage of the population in moderate-income census tracts.  Although the bank does 
not operate any branches in low-income census tracts, only 3 percent of the population 
resides in low-income census tracts.  Further, BB&T’s service delivery systems, 
particularly alternative systems, are reasonably accessible to essentially all portions of its 
assessment area.  Since the last evaluation, the bank opened 1 branch in a middle-income 
census tract and has not closed any branch offices in this assessment area.  In addition to 
the branch structure, BB&T provides a variety of access options to its customers.  See the 
overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the North Port MSA participated in 30 community 
development services since the last evaluation.  This performance represents 5 percent of 
all activities in Florida, which is lower than the assessment area’s share of branches at 6 
percent.  On a qualitative basis, the types of services provided were responsive to the 
assessment area needs.  Bank employees assisted a variety of organizations, which 
provided services to low- and moderate-income individuals and small businesses in this 
assessment area.  The following are examples of community development services 
provided in this assessment area. 
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 A bank employee serves on the Board of a non-profit organization that provides 

housing for low-income families.   
 A bank employee serves as Chairman and on the loan committee for a community 

development corporation that specializes in SBA loans. 
 Several bank employees provided “Lunch and Learn” presentations to non-profit 

organizations or businesses on topics including maintaining bank accounts, credit, 
or other financial literacy classes.   
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DESCRIPTION OF THE FORT LAUDERDALE MSA: 
 
The Fort Lauderdale MSA Assessment Area consists of all counties within the Fort 
Lauderdale, FL MSA.  The following table presents certain demographic data for this 
assessment area based on the 2000 U.S. Census.  
 

 
Demographic Information for Fort Lauderdale, FL MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 279 4.66 25.45 41.94 27.95 0.00 

Population by Geography 1,623,018 3.57 26.43 43.13 26.87 0.00 

Owner-Occupied Housing by Geography 454,625 1.16 23.67 45.93 29.24 0.00 

Businesses by Geography** 344,625 4.01 19.65 41.33 35.01 0.00 

Farms by Geography 4,366 3.30 21.23 42.51 32.96 0.00 

Family Distribution by Income Level 413,958 20.85 18.17 20.48 40.50 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

161,511 5.81 38.36 42.71 13.12 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$50,570 
$61,800 

Median Housing Value 
Families Below Poverty 
Level 

$115,192 
8.69% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Fort Lauderdale MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 1,623,018.  Of the area’s families, 39 percent reported low- or moderate-
incomes, and 9 percent reported incomes below the poverty level.  
 
Moderate changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 1,748,066, or by 8 
percent.  Families below the poverty level remained the same at 9 percent.  The total 
number of census tracts increased from 279 to 361.  The number of low-income census 
tracts increased from 13 to 19 and the moderate-income tracts increased from 71 to 99.  
The table below presents additional demographic data for the assessment area based on 
the 2010 U.S. Census. 
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Demographic Information for Fort Lauderdale, FL MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 361 5.26 27.42 36.84 30.20 0.28 

Population by Geography 1,748,066 4.13 28.90 35.76 31.21 0.00 

Owner-Occupied Housing by 
Geography 

463,511 1.73 27.32 37.11 33.84 0.00 

Businesses by Geography** 335,599 3.38 24.51 34.01 38.10 0.00 

Farms by Geography 4,463 3.52 28.12 32.58 35.78 0.00 

Family Distribution by Income Level 420,639 22.03 17.44 19.79 40.74 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

166,037 7.73 41.38 34.79 16.10 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$62,619 
$62,600 
$61,700 

Median Housing Value 
Families Below Poverty Level 

$267,849 
9.07% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE FORT 
LAUDERDALE MSA:  
 
The bank operates 41 branches in the Fort Lauderdale MSA.  The assessment area 
contains 7 percent of the HMDA and CRA loans and 14 percent of the deposits for the 
State of Florida. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE FORT 
LAUDERDALE MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Fort Lauderdale MSA reflects adequate 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is adequate.  For all home 
mortgage loan types, bank lending in low-income census tracts was slightly below the 
percent of owner-occupied housing units but similar to aggregate lending; less than 2 
percent of owner–occupied housing units are in low-income tracts.  Home purchase loans 
in moderate-income census tracts was significantly below the percent of owner-occupied 
housing units, but only slightly below the aggregate lending data.     
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Regarding home improvement loans in moderate-income census tracts, the bank’s 
performance was below the percent of owner-occupied housing units in moderate-income 
census tracts, but exceeded the aggregate lending data.  Home refinance lending in 
moderate-income census tracts was well below the demographic data, but within a 
reasonable range of the aggregate lending data.   
 
The geographic distribution of small business loans reflects excellent penetration 
throughout the assessment area.  The percent of the bank’s small business loans in low- 
and moderate-income census tracts in 2012 significantly exceeded both the percent of 
businesses and aggregate lending data. 
 
Borrower Distribution of Lending 
 
The borrower distribution of home mortgage loans is adequate.  In 2012, the bank’s 
performance for home purchase loans to low-income borrowers was well below the 
demographic data, but slightly exceeded the aggregate data.  However, when families 
below the poverty level are considered, the bank’s performance was within a reasonable 
range of the percent of low-income families.  In 2013, the bank’s home purchase lending 
to low-income borrowers declined.  The bank’s performance for moderate-income 
borrowers exceeded both the percent of moderate-income families and the aggregate 
lending data.  For home improvement loans to low-income borrowers in 2012, the bank’s 
performance was significantly below the percent of low-income families and the 
aggregate lending data.  However, in 2011, the bank’s performance was similar to the 
aggregate lending data.  The bank’s performance for home improvement loans to 
moderate-income borrowers in 2012 was similar to the percent of families and the 
aggregate lending data.  However, in 2011 and 2013 the bank’s performance was much 
weaker.  For home refinance loans, the bank’s performance was well below the percent of 
low-income families and slightly below the aggregate lending data.  However, the bank’s 
performance was stronger in 2011 and 2013.  The bank’s performance for home refinance 
loans to moderate-income borrowers was slightly below the percent of moderate-income 
borrowers and similar to the aggregate lending data in 2012.  However, the bank’s 
performance was better in 2011 and 2012.   
 
The distribution among businesses of different sizes is adequate.  In 2012, the bank 
originated 32 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   This performance was significantly below the demographic data and 
the aggregate lending data of 43 percent.  In 2013, the bank’s performance improved to 
67 percent, which was just below the demographic data.  The percent of the bank’s small 
business loans in amounts of $100,000 or less was 61 percent in 2012, but increased to 84 
percent in 2013.  The bank’s improved performance in 2013 is primarily attributed to the 
merger with affiliate bank BB&T Financial, FSB. 
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Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development lending in the Fort 
Lauderdale MSA.  The bank originated 4 community development loans totaling $16.8 
million.  This amount represents 7 percent, by number and dollar volume, of total 
community development loans in Florida.  One of the larger community development 
loans provided funding for infrastructure and business redevelopment of a brownfield 
site, which has been designated an Empowerment Zone by the U.S. Department of 
Housing and Urban Development.  Other qualifying loans funded affordable housing 
renovation and job skills retraining for low- and moderate-income individuals. 
 
INVESTMENT TEST 
 
The bank has an adequate level of qualified investments in the Fort Lauderdale MSA 
relative to the bank’s operations.  The bank’s qualified investments totaled approximately 
$4.0 million, or 2 percent of total Florida qualified community development investments.  
The investments included 1 housing bond for $3.6 million, 45 contributions totaling 
$410,070, 2 small business capacity building investments for $9,688, and 3 community 
economic development capacity building investments totaling $6,860.     
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Fort Lauderdale MSA was consistent with its 
overall performance in Florida.   
 
Retail Banking Services 
 
BB&T operates 41 branch offices in the Fort Lauderdale MSA.  The assessment area 
contains 13 percent of the branch offices and 14 percent of the deposits in Florida.  The 
bank’s branching distribution in low- and moderate-income census tracts is similar to the 
percentages of the population in low- and moderate-income census tracts.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are accessible to 
essentially all portions of its assessment area.  Since the last evaluation, the bank opened 
20 branches in this assessment area.  This includes 2 branches in low-income, 3 in 
moderate-income, 9 in middle-income, and 6 in upper-income census tracts.  Further, the 
bank closed 11 branches including 1 in low-income, 2 in moderate-income, 4 in middle-
income, and 4 in upper-income census tracts.  As a result, the bank had a net change of 
adding 1 branch in both a low- and moderate-income census tract, as well as 5 and 2 
branches, respectively, in middle-income and upper-income census tracts.   
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In addition to the branch structure, BB&T provides a variety of access options to its 
customers.  See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Fort Lauderdale MSA participated in 42 
community development services since the last evaluation.  This performance represents 
7 percent of all activities in Florida, which is lower than the assessment area’s share of 
branches at 13 percent.  However, qualitatively, the types of services provided were very 
responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves on the Board of an affordable housing advocacy group 
that focuses on improving the production and sustainability of affordable housing 
in Broward County. 

 A bank employee serves on the Board of a non-profit community development 
organization that promotes economic development activities in low- and 
moderate-income areas.  As a member of the loan committee for this CDFI small 
business incubator, this employee uses his banking expertise to provide small 
businesses with financial assistance and capital.   

 A bank employee serves as a Board member and teaches first-time homebuyers 
classes for a local housing authority.   
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DESCRIPTION OF THE TALLAHASSEE MSA: 
 
The Tallahassee MSA Assessment Area consists of all counties within the Tallahassee, 
FL MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for Tallahassee, FL MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 63 14.29 26.98 38.10 19.05 1.58 

Population by Geography 320,304 13.41 22.50 40.56 22.72 0.81 

Owner-Occupied Housing by Geography 78,307 4.33 20.70 45.98 28.99 0.00 

Businesses by Geography** 50,016 8.46 16.58 46.35 28.35 0.26 

Farms by Geography 1,432 4.33 18.51 51.19 25.97 0.00 

Family Distribution by Income Level 75,945 22.19 16.53 21.68 39.60 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

29,403 13.74 32.78 43.48 10.00 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$48,808 
$63,400 

Median Housing Value 
Families Below Poverty Level 

$89,690 
10.65% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Tallahassee MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 320,304.  Of the area’s families, 39 percent reported low- or moderate-
incomes, and 11 percent reported incomes below the poverty level.  
 
Moderate changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 367,413, or by 15 
percent.  Families below the poverty level increased slightly from 11 percent to 12 
percent.  The total number of census tracts increased from 63 to 84.  The number of low-
income census tracts increased from 9 to 12 and the moderate-income census tracts 
increased from 17 to 25 tracts.  The percent of businesses in moderate-income census 
tracts increased from 17 percent to 25 percent.  The table on the next page presents 
additional demographic data for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for Tallahassee, FL MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 84 14.29 29.76 29.76 25.00 1.19 

Population by Geography 367,413 12.13 28.43 31.19 26.48 1.77 

Owner-Occupied Housing by Geography 84,997 3.27 24.78 37.11 34.84 0.00 

Businesses by Geography** 48,593 6.66 25.38 34.43 33.27 0.26 

Farms by Geography 1,442 3.05 27.05 39.94 29.96 0.00 

Family Distribution by Income Level 82,324 23.52 16.17 19.10 41.21 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

32,679 14.50 40.11 32.30 13.09 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$61,311 
$64,300 
$60,000 

Median Housing Value 
Families Below Poverty Level 

$166,946 
12.46% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE TALLAHASSEE 
MSA:  
 
The bank operates 3 branches in the Tallahassee MSA.  The assessment area contains 7 
percent of the HMDA and CRA loans and 2 percent of the deposits for the State of 
Florida. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
TALLAHASSEE MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Tallahassee MSA reflects adequate 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is adequate.  For home purchase 
loans, the bank’s performance in low-income census tracts was similar to the percent of 
owner-occupied housing units and the aggregate lending data.  The bank’s performance 
for home purchase loans in moderate-income census tracts was well below the percent of 
owner-occupied housing units and below the aggregate lending data.  The bank’s 
performance for home improvement loans to low-income income tracts in 2012 was 
similar to both the percent of owner-occupied units and the aggregate lending data.   
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However, the bank did not originate any home improvement loans in low-income tracts 
in 2011 or 2013.  Regarding home improvement loans in moderate-income census tracts, 
the bank’s performance was below the percent of owner-occupied housing units and the 
aggregate lending data.  Home refinance lending in low-income census tracts was similar 
to the percent of owner-occupied housing units and the aggregate lending data.  Home 
refinance lending in moderate-income census tracts was well below the demographic 
data, but similar to the aggregate lending data.   
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  In 2012, the bank’s performance was well below the 
demographic and aggregate data in low-income tracts.  In moderate-income tracts, the 
bank’s performance was also below the demographic data and the aggregate lending data, 
but within a reasonable range.  However, performance in moderate-income tracts was 
weaker in 2011.  Given the small number of small business loans originated within the 
assessment area and the relatively low percentage of businesses located in low-income 
tracts, the bank’s performance is considered adequate.    
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is adequate.  In 2012, the bank’s performance 
for home purchase loans was below the demographic data and slightly above the 
aggregate data for low-income borrowers.  However, when families below the poverty 
level are considered, the bank’s performance compared favorably to the percent of low-
income families.  The bank’s performance for moderate-income borrowers was 
significantly above the percent of families, and similar to the aggregate lending data.  For 
home improvement loans to low-income borrowers, the bank’s performance was 
significantly below the percent of low-income families and the aggregate lending data.  
The bank’s performance for home improvement loans to moderate-income borrowers in 
2012 was significantly higher than the percent of families and slightly above the 
aggregate lending data.  However, performance in 2011 and 2013 was weaker.  For home 
refinance loans, the bank’s performance was significantly below the percent of low-
income families, but similar to the aggregate lending data.  In 2012, the bank’s 
performance for home refinance loans to moderate-income borrowers was similar to the 
percent of moderate-income borrowers and the aggregate lending data.  However, the 
bank’s performance was worse in 2011 and 2013. 
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 55 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   This performance was significantly below the demographic data, but 
significantly exceeded the aggregate lending data of 44 percent.  In addition, the bank’s 
performance improved in 2013 to 63 percent.  The percent of the bank’s small business 
loans in amounts of $100,000 or less was 38 percent in 2012, but increased to 73 percent 
in 2013.  This increase is primarily attributed to the merger with affiliate bank BB&T 
Financial, FSB. 
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Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated an adequate level of community development lending in the 
Tallahassee MSA.  The bank originated 2 community development loans totaling $14.8 
million.  This amount represents 4 percent, by number, and 6 percent, by dollar volume, 
of total community development loans in Florida.  Both community development loans 
supported affordable housing, including a multifamily renovation project that included 
LIHTCs and Section 8 housing.    
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Tallahassee MSA relative 
to the bank’s operations.  The bank’s qualified investments totaled approximately 
$993,570, or 1 percent of total Florida qualified community development investments.  
The investments included 1 housing bond for $929,325 and 19 contributions totaling 
$64,245. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Tallahassee MSA was generally consistent with 
its overall performance in Florida.   
 
Retail Banking Services 
 
BB&T operates 3 branch offices in the Tallahassee MSA.  The assessment area contains 
1 percent of the branch offices and 2 percent of the deposits in Florida.  The bank’s 
branching distribution in moderate-income census tracts is similar to the percentage of 
the population in moderate-income census tracts.  The bank operates 1 branch each in a 
moderate-income, middle-income, and upper-income census tract.  Although the bank 
does not operate any branches in low-income census tracts, the institution’s presence in 
this assessment area is limited to 3 branches.  Further, BB&T’s service delivery systems, 
particularly alternative systems, are reasonably accessible to essentially all portions of its 
assessment area.  Since the last evaluation, the bank has not opened or closed any branch 
offices in this assessment area.  In addition to the branch structure, BB&T provides a 
variety of access options to its customers.  See the overall bank analysis for a description 
of these services. 
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Community Development Services 
 
Bank records show that employees in the Tallahassee MSA participated in 37 community 
development services since the last evaluation.  This performance represents 6 percent of 
all activities in Florida, which is higher than the assessment area’s share of branches at 1 
percent.  On a qualitative basis, the types of services provided were very responsive to 
the assessment area needs.  Bank employees assisted a variety of organizations, which 
provided services to low- and moderate-income individuals and small businesses in this 
assessment area.  The following are examples of community development services 
provided in this assessment area. 
 

 A bank employee serves as a Board member for a county-level community 
development block grant program, which provides revitalization to low- and 
moderate-income neighborhoods. 

 A bank employee serves as a Board member for an affordable housing entity 
whose mission is to provide affordable housing financing for various single- and 
multi-family housing developments.   

 A bank employee serves as a Board member for an organization whose mission is 
to improve first-time homebuyers’ ability to obtain safe, decent affordable 
housing through homebuyer education and access to affordable financing. 
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DESCRIPTION OF THE MIAMI MSA: 

The Miami MSA Assessment Area consists of all counties within the Miami, FL MSA.  
The following table presents certain demographic data for this assessment area based on 
the 2000 U.S. Census.  
 

 
Demographic Information for Miami, FL MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 347 7.78 28.53 32.85 29.98 0.86 

Population by Geography 2,253,362 4.89 28.61 35.68 30.80 0.02 

Owner-Occupied Housing by Geography 449,333 1.69 19.82 36.99 41.50 0.00 

Businesses by Geography** 454,418 3.98 19.56 32.37 43.50 0.59 

Farms by Geography 5,069 2.39 18.13 35.10 44.18 0.20 

Family Distribution by Income Level 552,484 23.00 16.98 18.52 41.50 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

220,856 8.31 40.20 35.41 16.08 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$40,266 
$51,900 

Median Housing Value 
Families Below Poverty Level 

$123,974 
14.50% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Miami MSA Assessment Area, the 2000 U.S. Census showed a total population 
of 2,253,362.  Of the area’s families, 40 percent reported low- or moderate-incomes, and 
15 percent reported incomes below the poverty level.  
 
Moderate changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 2,496,435, or by 11 
percent.  Families below the poverty level decreased slightly from 15 percent to 14 
percent.  The total number of census tracts increased from 347 to 518.  The number of 
low-income census tracts increased slightly from 27 to 31 tracts and the moderate-income 
census tracts increased from 99 to 132.  The table on the next page presents additional 
demographic data for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for Miami, FL MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 518 5.98 25.48 32.05 33.21 3.28 

Population by Geography 2,496,435 5.06 26.89 34.46 33.01 0.58 

Owner-Occupied Housing by Geography 480,532 1.67 19.87 35.55 42.90 0.01 

Businesses by Geography** 444,338 3.05 22.24 27.82 45.37 1.52 

Farms by Geography 5,149 2.02 20.06 32.12 45.28 0.52 

Family Distribution by Income Level 571,889 23.23 17.00 18.29 41.48 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

230,063 9.03 39.65 33.96 17.33 0.03 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$50,065 
$52,600 
$49,000 

Median Housing Value 
Families Below Poverty Level 

$295,738 
13.76% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE MIAMI MSA:  
 
The bank operates 41 branches in the Miami MSA.  The assessment area contains 6 
percent of the HMDA and CRA loans and 15 percent of the deposits for the State of 
Florida. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE MIAMI 
MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Miami MSA reflects adequate responsiveness 
to assessment area credit needs.  The core tables in Appendix F detail the number and 
dollar volume of HMDA and CRA loans in this assessment area.  Home mortgage loans 
constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The bank’s geographic distribution of home mortgage lending is adequate.  For all home 
mortgage loan types, the bank’s lending in low-income census tracts was generally 
similar to or slightly less than the percent of owner-occupied housing units and aggregate 
lending data.  Less than 2 percent of owner–occupied housing units are within the low-
income tracts, and aggregate data was also at or less than 2 percent.  The bank’s 
performance for home purchase loans in moderate-income census tracts was below the 
percent of owner-occupied housing units, but similar to the aggregate lending data.   
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Regarding home improvement loans in moderate-income census tracts, the bank’s 
performance was below the percent of owner-occupied housing units, but similar to the 
aggregate lending data.  Home refinance lending in moderate-income census tracts was 
below the demographic and aggregate lending data.   
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  In 2012, the bank’s performance was similar to the 
demographic and aggregate lending data for both low- and moderate-income tracts.  
However, in 2011, the bank’s performance was weaker, particularly in moderate-income 
tracts where performance was well below both the demographic and aggregate lending 
data. 
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is poor.  The bank’s performance for home 
purchase loans to low-income borrowers was significantly below the demographic data, 
but within a reasonable range of the aggregate data.  Even when families below the 
poverty level are considered, the bank’s performance was well below the percent of low-
income families.  The bank’s performance for moderate-income borrowers was similar to 
the percent of moderate-income families and the aggregate lending data.  For home 
improvement loans to low-income borrowers, the bank’s performance was significantly 
below the percent of low-income families and the aggregate lending data.  The bank did 
not originate any loans for home improvement to moderate-income borrowers in 2012.  
In addition, performance in 2011 and 2013 was weak compared to the demographic data 
and aggregate lending data.  For home refinance loans, the bank’s performance was 
significantly below the percent of low-income families and was also below the aggregate 
lending data.  Regarding moderate-income borrowers, the bank’s lending in 2012 was 
well both the demographic data and aggregate lending data.  However, the bank’s 
performance in 2011 was similar to the aggregate lending data.   
 
The distribution among businesses of different sizes is adequate.  In 2012, the bank 
originated 32 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   This performance was significantly below the demographic data and 
the aggregate lending data of 43 percent.  In 2013, the bank’s performance improved to 
64 percent, which was just below the demographic data.  The percent of the bank’s loans 
to small businesses in amounts of $100,000 or less was 50 percent in 2012, but increased 
to 83 percent in 2013.  The bank’s improved performance in 2013 is primarily attributed 
to the merger with affiliate bank BB&T Financial, FSB. 
   
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 
 
BB&T originated a relatively high level of community development lending in the Miami 
MSA.  The bank originated 7 community development loans totaling $9.4 million, which 
represents 12 percent by number and 4 percent by dollar volume of total community 
development loans in Florida.  Most of the community development loans supported 
economic development and revitalization of businesses and affordable housing in low- 
and moderate-income census tracts.  Other community development loans supported 
services to low- and moderate-income families and the renovation of affordable housing.   
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Miami MSA relative to 
the bank’s operations.  The bank’s qualified investments totaled approximately $38.6 
million, or 22 percent of total Florida qualified community development investments.  
The investments included 8 tax credit investments for affordable housing projects for 
$27.6 million, 2 housing bonds totaling $10.7 million, 44 contributions totaling $232,287, 
and 3 community economic development capacity building investments totaling $52,353. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Miami MSA was lower than its overall 
performance in Florida.   
 
Retail Banking Services 
 
BB&T operates 41 branch offices in the Miami MSA.  The assessment area contains 13 
percent of the branch offices and 15 percent of the deposits in Florida.  The bank’s 
branching distribution in moderate-income census tracts is lower than the percentage of 
the population in moderate-income census tracts.  Although the bank does not operate 
any branches in low-income census tracts, only 5 percent of the population resides in 
low-income census tracts.  Further, BB&T’s service delivery systems, particularly 
alternative systems, are reasonably accessible to essentially all portions of its assessment 
area.  Since the last evaluation, the bank opened 19 branches in this assessment area.  
This includes 3 branches in moderate-income, 9 in middle-income, and 7 in upper-
income census tracts.  Further, the bank closed 5 branches including 3 in middle-income 
and 2 in upper-income census tracts.  As a result, the bank had a net change of adding 3 
branches in moderate-income, 6 branches in middle-income, and 5 branches in upper-
income census tracts.  In addition to the branch structure, BB&T provides a variety of 
access options to its customers.  See the overall bank analysis for a description of these 
services. 
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Community Development Services 
 
Bank records show that employees in the Miami MSA participated in 43 community 
development services since the last evaluation.  This performance represents 7 percent of 
all activities in Florida, which is lower than the assessment area’s share of branches at 13 
percent.  On a qualitative basis, the types of services provided were adequately 
responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves on the loan committee for a CDFI that specializes in 
providing financial education and small, short-term, low-interest loans to families 
with poor credit histories.    

 A bank employee presented a financial literacy program to 40 students in a 
vocational center.   

 A bank employee is on an economic development committee of a non-profit 
community development organization in North Miami Beach.   
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METROPOLITAN AREAS – LIMITED REVIEWS 

DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE CAPE CORAL, 
CRESTVIEW, DELTONA, LAKELAND, NAPLES, NON-MSA, OCALA, PALM 
BAY, PALM COAST, PANAMA CITY, PENSACOLA, PORT ST. LUCIE, PUNTA 
GORDA, AND WEST PALM BEACH MSAs: 
 
The bank operates 120 branches in the following assessment areas, which received a 
limited scope review:  20 in the Cape Coral MSA, 1 in the Crestview MSA, 8 in the 
Deltona MSA, 10 in the Lakeland MSA, 6 in the Naples MSA, 10 in the Non-MSA, 4 in 
the Ocala MSA, 9 in the Palm Bay MSA, 2 in the Palm Coast MSA, 2 in the Panama City 
MSA, 2 in the Pensacola MSA, 10 in the Port Saint Lucie MSA, 3 in the Punta Gorda 
MSA, and 33 in the West Palm Beach MSA.  When combined, these assessment areas 
represent 36 percent of the lending activities and 32 percent of the deposits for the State 
of Florida. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE CAPE 
CORAL, CRESTVIEW, DELTONA, LAKELAND, NAPLES, NON-MSA, OCALA, 
PALM BAY, PALM COAST, PANAMA CITY, PENSACOLA, PORT ST. LUCIE, 
PUNTA GORDA, AND WEST PALM BEACH MSAs: 
 
Examiners found the data was generally consistent with the overall conclusions expressed 
with respect to each assessment factor in the overall rating for the State of Florida. 
 
LENDING TEST 
 
The geographic distribution of home mortgage loans reflects adequate penetration 
throughout the assessment areas.  In 2012, the bank’s HMDA lending in each of the 
limited review assessment areas was either similar to or below the demographic and 
aggregate data with exception of the following:  home purchase lending in moderate-
income tracts in the Pensacola exceeded the aggregate data; home improvement lending 
to low-income census tracts in the Naples MSA exceeded both the demographic and 
aggregate lending data, and lending in the Palm Bay MSA exceeded the aggregate 
lending data; home improvement lending in moderate-income tracts in the Deltona MSA 
exceeded the demographic data, and lending in moderate-income tracts in the Non-MSA 
Assessment Area exceeded both the percentage of owner-occupied units and the 
aggregate lending data; and home refinance lending in moderate-income tracts in the 
Crestview and Ocala MSAs exceeded the aggregate lending data.  
 
The geographic distribution of small business reflects good penetration throughout the 
assessment areas.  The bank’s performance was generally similar to or above the 
demographic data and the aggregate lending data.  However, small business lending in 
moderate-income tracts in the Deltona MSA was below the demographic data and 
aggregate lending data.  In addition, the bank did not originate any small business loans 
in moderate-income geographies in the Non-MSA Assessment Area in 2011 or 2012, but 
lending in 2013 was similar to the demographic data. 
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The borrower distribution of home mortgage loans reflects adequate distribution among 
customers of different incomes.  The bank’s performance varied among the MSAs and 
among the years, but the performance was generally consistent with the MSAs receiving 
full scope reviews.  The bank’s performance in home mortgage lending to low- and 
moderate-income census tracts for all MSAs in the limited review were generally below 
or similar to the percent of families and the aggregate lending data.  However, the bank’s 
performance was stronger in the Pensacola MSA for both low- and moderate-income 
borrowers. 
 
The borrower distribution of small business loans reflects adequate distribution among 
business customers of different sizes.  The percent of the bank’s small business loans to 
businesses with annual gross revenues of $1 million or less varied from 12 percent to 90 
percent.  In most instances the percent of small business loans to businesses with annual 
gross revenues of $1 million or less was below the percent of businesses, but within a 
reasonable range.  However, in the Ocala MSA, lending to small businesses exceeded the 
percent of businesses by 12 percent.  Additionally, the bank’s performance exceeded 
aggregate lending levels in all but 3 of the limited review assessment areas: Deltona, 
Panama City, and Port St. Lucie MSAs, which ranged from 35 percent to 42 percent.  
Loans to small businesses in amounts of $100,000 or less ranged from 18 percent to 56 
percent in 2012 but increased in 2013 from a low of 68 percent to a high of 97 percent.  
This increase is primarily attributed to the merger with affiliate bank BB&T Financial, 
FSB. 
 
With regard to community development lending, the bank originated a relatively high 
level of community development loans in the limited-review areas.  Of particular note is 
the activity in West Palm Beach, Palm Bay, and Deltona MSAs which reflected $52.9 
million, $20.6 million, and $9.1 million in community development loans, respectively.  
A majority of the community development loans supported affordable housing and 
revitalization of low- and moderate-income census tracts or specifically designated areas. 
 
INVESTMENT TEST 
 
The bank has a significant level of qualified community development investments and 
grants in the limited review areas of Florida.   During this evaluation period, investments 
totaled $49.9 million, or 28 percent of total Florida investments.   
 
SERVICE TEST 
 
The bank’s service test performance in the limited review areas of Florida was generally 
consistent with the performance exhibited in the full-scope review areas.  Delivery 
systems are reasonably accessible to essentially all portions of the bank’s assessment 
areas, and the bank provided an excellent level of community development services. 
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SOUTH CAROLINA 
 
CRA RATING FOR SOUTH CAROLINA: Outstanding  
The Lending Test is rated: Outstanding 
The Investment Test is rated: Outstanding   
The Service Test is rated: High Satisfactory  
 
SCOPE OF EXAMINATION 
 
The evaluation of the South Carolina performance considered bank operations in the 
Columbia, Greenville-Maudlin-Easley (Greenville), Charleston-North Charleston-
Summerville (Charleston), Anderson, Florence, Myrtle Beach-North Myrtle Beach-
Conway (Myrtle Beach), Spartanburg, and Sumter MSAs, and the Non-MSA Assessment 
Area.  A full review of bank performance was conducted in Columbia MSA, Greenville 
MSA, Charleston MSA, and the Non-MSA Assessment Area, while a limited review was 
conducted in the Anderson, Florence, Myrtle Beach, Spartanburg, and Sumter MSAs.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN SOUTH CAROLINA: 
 
The bank operates 23 branches in the Columbia MSA, 22 branches in the Greenville 
MSA, 13 branches in the Charleston MSA, 16 branches in the Non-MSA Assessment 
Area, 6 branches in the Anderson MSA, 4 branches in the Florence MSA, 15 branches in 
the Myrtle Beach MSA, 9 branches in the Spartanburg MSA, and 3 branches in the 
Sumter MSA.  BB&T ranks 3rd of all institutions in the state in terms of deposit market 
share at 11 percent. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TEST IN SOUTH 
CAROLINA: 
 
LENDING TEST  
 
BB&T’s Lending Test performance in South Carolina is rated Outstanding.  Lending 
levels reflect excellent responsiveness to the assessment area credit needs.  The core 
tables in Appendix F detail the number and dollar volume of HMDA and CRA loans in 
the assessment areas.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage and small business loans reflects good 
penetration throughout the assessment areas.  Bank performance varied across products.  
For home mortgage lending, the dispersion was good in all assessment areas in which full 
reviews were performed except the Charleston MSA, which had adequate penetration.  
The small business lending performance varied among the MSAs.  The dispersion was 
good in the Columbia and Greenville MSAs and the Non-MSA Assessment Area, while 
excellent in the Charleston MSA.  In general, bank performance was good compared to 
the aggregate performance and the demographic data reviewed. 
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Borrower Distribution of Lending 
 
The distribution of borrowers reflects good distribution among retail customers of 
different income levels and business customers of different sizes.  The bank’s 
performance varied throughout the MSAs.  For home mortgage loans, the bank’s 
performance was good in the Columbia and Greenville MSAs and adequate in the 
Charleston MSA and Non-MSA Assessment Area.  For small business loans, the bank’s 
performance was adequate in the Columbia and Charleston MSAs and good in the 
Greenville MSA and Non-MSA Assessment Area.    
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in making community development loans in South Carolina.  During 
this evaluation period, the bank originated 98 community development loans totaling 
$131.6 million.  This represents 11 percent, by number, and 6 percent, by dollar volume, 
of total bank-wide community development loans which is relative to the bank’s 
operations in the State.  Of these community development loans, 4 loans totaling $10.9 
million were located outside the bank’s assessment areas, but within the broader 
statewide area.  These loans were given consideration since the bank has been responsive 
to community development needs and opportunities within its assessment areas. 
 
INVESTMENT TEST 
 
BB&T’s Investment Test performance for South Carolina is rated Outstanding.  The bank 
has an excellent level of qualified investments in South Carolina relative to the bank’s 
operations.  The bank’s qualified investments in South Carolina totaled $75.7 million, or 
7 percent of total bank-wide qualified community development investments.  The 
investments included 12 tax credit investments totaling $44.5 million, 11 housing bonds 
totaling $28.4 million, 322 contributions totaling $2.0 million, 1 Capital Partners SBIC 
investment for $822,969, 11 community economic development capacity building 
investments totaling $103,245, and 1 small business capacity building investment for 
$1,500.   Tax credit investments for affordable housing represented the highest 
percentage of investments at 59 percent, while housing bonds made up the second largest 
investment segment at 37 percent.   
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SERVICE TEST 
 
BB&T demonstrated a High Satisfactory record regarding the Service Test in South 
Carolina.  A Low Satisfactory record regarding its retail banking services combined with 
a High Satisfactory record of community development services supports this conclusion.  

Retail Banking Services 
 
As of December 31, 2013, the bank operated 111 branches in South Carolina.  South 
Carolina’s share of BB&T’s total branches is 6 percent.  BB&T’s branches are 
reasonably accessible to essentially all portions of the assessment areas.  The bank’s 
branching distribution in low- and moderate-income census tracts is generally consistent 
with the percentages of the population in low- and moderate-income census tracts in 
South Carolina.  In addition, 3 of the branches are multi-cultural banking centers.     
   
To the extent changes have been made, BB&T’s opening and closing of branches has not 
adversely affected the accessibility of its delivery systems, particularly in low- and 
moderate-income geographies and to low- and moderate-income individuals.  To 
demonstrate, the bank opened 4 branches in South Carolina since the last evaluation.  
This includes 1 branch in moderate-income and 3 branches in upper-income census 
tracts.  In addition, the bank closed 3 branches including 2 in middle-income and 1 in an 
upper-income census tract.  As a result, the bank had a net change of adding 1 branch in 
moderate-income and 2 branches in upper-income census tracts.   
 
The services the bank provides, including hours of operation, do not vary in a way that 
inconveniences its assessment areas in South Carolina.  Further, the bank also offers a 
variety of alternative systems that are effective in delivering retail banking services 
throughout these assessment areas.  Specific information regarding these alternative 
delivery systems is included in the evaluation of overall bank performance.  All of the 
delivery systems discussed in this evaluation are available in the South Carolina 
assessment areas. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
heavily involved in numerous community organizations and activities.  Due to this 
community involvement, the bank is able to identify and address the needs of the 
assessment areas in the state, particularly the affordable housing needs of low- and 
moderate-income individuals and families.  Since the last examination, bank employees 
provided 255 community development services throughout its 9 South Carolina 
assessment areas.  This performance represents approximately 6 percent of the bank-wide 
community services.  The directors, officers, and employees of the bank in South 
Carolina are involved in community development organizations that provide affordable 
housing, small business assistance, economic development, and community services for 
low- and moderate-income individuals and areas.   
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For example, bank employees serve on finance, fund raising, or administrative 
committees, or are Board members.  Also, in some cases employees are responsible for 
providing financial services education to low- and moderate-income individuals and 
small businesses, such as first time homebuyer seminars and small business seminars.  
Employees are actively involved in the school system and conduct basic banking 
workshops for school age children throughout the year.  The impact of these services is 
significant as hundreds of low- and moderate-income individuals and families, as well as 
hundreds of small businesses, have directly or indirectly benefited from the bank’s 
assistance.  One state-wide community development service example is detailed below.     
 

 A bank employee serves on the Board for a state-wide intermediary that 
strengthens the capacities of community development corporations to serve low- 
and moderate-income people and areas throughout South Carolina.   
 

Refer to the Community Development Services section in each assessment area for 
additional examples. 
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METROPOLITAN AREAS 

 
DESCRIPTION OF THE COLUMBIA MSA: 
 
The Columbia MSA Assessment Area consists of all counties within the Columbia, SC 
MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for the Columbia, SC MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  144 6.25 29.17 38.89 24.31 1.39 

Population by Geography 647,158 3.21 27.35 40.27 28.37 0.80 

Owner-Occupied Housing by Geography 172,118 0.96 23.50 42.68 32.86 0.00 

Businesses by Geography** 63,599 3.50 22.29 35.98 35.59 2.65 

Farms by Geography 1,624 1.11 22.84 47.48 28.33 0.25 

Family Distribution by Income Level 168,107 20.66 17.72 22.17 39.45 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

64,516 4.84 37.32 42.41 15.42 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$49,202 
$63,600 

Median Housing Value 
Families Below Poverty Level 

$95,555 
9.1% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Columbia MSA, the 2000 U.S. Census showed a total population of 647,158.  Of 
the area’s families, 38 percent reported low- or moderate-incomes, and 9 percent reported 
incomes below the poverty level.   
 
There have been moderate changes in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 767,598, or by 19 
percent.  The percent of owner-occupied housing units located in low- or moderate-
income census tracts increased from 24 percent to 27 percent, and families below the 
poverty level increased slightly to 10 percent.  The total number of census tracts 
increased from 144 to 191.  The number of low-income census tracts increased from 9 to 
10, which resulted in a slight decrease as a percent of total area census tracts.  The 
number of moderate-income census tracts increased from 42 to 58, and this was a slight 
increase as a percent of total area census tracts.  The table on the next page presents 
additional demographic data for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for the Columbia, SC MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  191 5.24 30.37 34.03 27.75 2.62 

Population by Geography 767,598 3.58 27.81 36.13 30.18 2.30 

Owner-Occupied Housing by Geography 197,959 0.99 26.09 38.73 34.19 0.00 

Businesses by Geography** 60,457 2.71 24.54 39.03 33.02 0.70 

Farms by Geography 1,635 0.80 33.09 39.57 26.42 0.12 

Family Distribution by Income Level 187,576 21.79 17.48 20.36 40.37 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

73,671 4.66 40.59 38.18 16.57 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$60,605 
$64,500 
$60,400 

Median Housing Value 
Families Below Poverty Level 

$144,427 
9.9% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE COLUMBIA MSA: 
 
The bank operates 23 branches in the Columbia MSA Assessment Area.  The assessment 
area contains 23 percent of the HMDA and CRA loans and 30 percent of the deposits for 
the State of South Carolina. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
COLUMBIA MSA: 
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Columbia MSA Assessment Area reflects 
good responsiveness to assessment area credit needs.  The core tables in Appendix F 
detail the number and dollar volume of HMDA and CRA loans in this assessment area.  
Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of HMDA loans reflects good penetration throughout the 
assessment area.  In 2012, home purchase lending in low-income census tracts was 
similar to the percent of owner-occupied housing units within those tracts and the 
aggregate lending data.  Home purchase lending in moderate-income census tracts was 
well below the percent of owner-occupied units located in moderate-income tracts, but 
slightly exceeded the aggregate lending data.   
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Home improvement lending in 2012 in low-income census tracts exceeded the 
demographic and aggregate lending data.  Home-improvement lending in moderate-
income census tracts was below the demographic data, but very similar to the aggregate 
lending data.  The bank’s performance was weaker in 2011:  less than both the 
demographic and aggregate lending data.  Home refinance lending in low-income census 
tracts was also similar to the demographic data and aggregate lending data.  Home 
refinance lending in moderate-income census tracts was well below the percent of owner-
occupied housing units within those tracts, but very similar to the aggregate lending data.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  The percent of the bank’s small business loans in low- and 
moderate-income census tracts in 2012 significantly exceed the percent of businesses 
located within those tracts and the aggregate lending data.  The bank’s performance in 
low- and moderate-income census tracts in 2011 and 2013 was similar to the 
demographic data and similar to the aggregate lending data in 2011.   
 
Borrower Distribution of Lending 
 
The borrower distribution of home mortgage loans is good.  Home purchase lending to 
low-income borrowers in 2012 was below the percent of low-income families, but 
reasonable when considering the percent of families below the poverty level, 10 percent.  
Also, the bank’s performance was slightly below the aggregate lending data.  In 2011, the 
bank’s performance was very similar to the aggregate lending data.  Home purchase 
lending to moderate-income borrowers exceeded the percent of moderate-income 
families and the aggregate lending data.  Home improvement lending to low-income 
borrowers was below the percent of low-income families, but reasonable when 
considering the percent of families below the poverty level.  The bank’s performance was 
slightly below the aggregate lending data.  However, the bank’s performance exceeded 
the aggregate data in 2011.  Home improvement lending to moderate-income borrowers 
slightly exceeded the percent of moderate-income families and was very similar to the 
aggregate lending data.  Home refinance lending to low-income borrowers in 2012 was 
lower than the percent of low-income families, but similar to the aggregate lending data.  
Home refinance lending to moderate-income borrowers was slightly less than the 
demographic data and aggregate lending data.   
 
The borrower distribution among businesses of different sizes is adequate.  In 2012, the 
bank originated 41 percent of small business loans to businesses with annual gross 
revenues of $1 million or less.  This performance was well below the demographic data, 
but similar to the aggregate lending data of 40 percent.  In 2013, the bank’s performance 
improved to 49 percent.  The percent of the bank’s small business loans in amounts of 
$100,000 or less was 60 percent in 2012, but increased to 74 percent in 2013.  This 
increase is primarily attributed to the merger with affiliate bank BB&T Financial, FSB. 
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Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T’s is a leader in originating community development loans in the Columbia MSA.  
The bank originated 53 community development loans totaling $58.7 million.  This 
amount represents 54 percent, by number, and 45 percent, by dollar volume, of total 
community development loans made in South Carolina.  A majority of the community 
development loans supported affordable housing, including LIHTCs, new construction of 
single-family homes, and a CICCAR participation.  The bank also funded several 
qualifying loans to a non-profit that provides affordable housing, rental assistance, home 
rehabilitation, and home counseling to low-income families. 
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Columbia MSA relative to 
the bank’s operations.  The bank’s qualified investments totaled approximately $25.8 
million, or 34 percent of total South Carolina qualified community development 
investments.  The investments included 3 tax credit investments for affordable housing 
projects totaling $10.5 million, 4 housing bonds totaling $14.6 million, 115 contributions 
totaling $652,092, 2 community economic development capacity building investments 
totaling $16,726, and 1 small business capacity building investment for $1,500.  Housing 
bonds in this assessment area made up 7 percent of all housing bond investments made 
by the bank during the review period. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Columbia MSA was higher than its 
performance in South Carolina.   
 
Retail Banking Services 
 
BB&T operates 23 branch offices in the Columbia MSA.  The assessment area contains 
21 percent of the branch offices and 30 percent of the deposits in South Carolina.  The 
bank’s branching distribution in low- and moderate-income census tracts is lower than 
the percentages of the population in low- and moderate-income census tracts.  However, 
BB&T’s service delivery systems, particularly alternative systems, are reasonably 
accessible to its assessment area.  Since the last evaluation, the bank opened 2 branches 
in upper-income census tracts.  However, the bank closed 1 branch in a middle-income 
census tract.  In addition to the branch structure, the bank provides a variety of access 
options to its customers.  See the overall bank analysis for a description of these services. 
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Community Development Services 
 
Bank records show that employees in the Columbia MSA participated in 75 community 
development services since the last evaluation.  This performance represents 29 percent 
of all activities in South Carolina, which is higher than the assessment area’s share of 
branches at 21 percent.  Qualitatively, the types of services provided were very 
responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves on the loan committee for small business incubator 
specializing in SBA loans. 

 A bank employee serves on the Board of a non-profit entity that focuses on 
leveraging economic development groups, educators, and government officials to 
foster economic development opportunities in the area.  

 A bank employee serves on the Board of an affordable housing organization 
whose mission is to transition people from homelessness to self-reliance and 
housing. 
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DESCRIPTION OF THE GREENVILLE MSA: 
 
The Greenville MSA Assessment Area consists of all counties within the Greenville, SC 
MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for Greenville, SC MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  126 3.97 24.60 50.79 20.63 0.00 

Population by Geography 559,940 1.93 20.48 53.15 24.44 0.00 

Owner-Occupied Housing by Geography 152,651 1.08 16.80 56.73 25.39 0.00 

Businesses by Geography** 56,228 2.73 15.22 52.34 29.70 0.00 

Farms by Geography 1,200 1.42 11.17 66.42 21.00 0.00 

Family Distribution by Income Level 150,195 19.99 18.25 22.03 39.72 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

57,446 3.26 28.62 55.97 12.15 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$47,387 
$58,300 

Median Housing Value 
Families Below Poverty Level 

$98,875 
8.4% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.     

 
For the Greenville MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 559,940.  Of the area’s families, 38 percent reported low- or moderate-
incomes, and 8 percent reported incomes below the poverty level.  
 
Significant changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 636,986, or by 14 
percent.  Families below the poverty level increased from 8 percent to 11 percent.  The 
total number of census tracts increased from 126 to 156.  The number of low-income 
census tracts significantly increased from 5, 4 percent of the MSA’s census tracts, to 12, 
8 percent of census tracts.  The number of moderate-income census tracts increased from 
31 to 39, which remained the same as a percent of the MSA’s census tracts at 25 percent.  
The percent of businesses in low- and moderate-income census tracts increased from 18 
percent to 25 percent.  The table on the next page presents additional demographic data 
for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for Greenville, SC MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  156 7.69 25.00 41.67 25.64 0.00 

Population by Geography 636,986 4.90 21.20 44.76 29.13 0.00 

Owner-Occupied Housing by 
Geography 

165,671 3.00 17.98 48.23 30.79 0.00 

Businesses by Geography** 54,197 4.65 20.32 39.44 35.59 0.00 

Farms by Geography 1,201 2.75 18.23 52.79 26.23 0.00 

Family Distribution by Income Level 159,700 21.74 17.68 19.49 41.10 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

62,938 8.78 30.41 45.70 15.11 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$56,013 
$59,000 
$58,000 

Median Housing Value 
Families Below Poverty Level 

$138,713 
10.8% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE GREENVILLE 
MSA:  
 
The bank operates 22 branches in the Greenville MSA.  The assessment area contains 19 
percent of the HMDA and CRA loans and 22 percent of the deposits for the State of 
South Carolina. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
GREENVILLE MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Greenville MSA reflects good responsiveness 
to assessment area credit needs.  The core tables in Appendix F detail the number and 
dollar volume of HMDA and CRA loans in this assessment area.  Home mortgage loans 
constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The bank’s geographic distribution of home mortgage lending is good.  Home purchase 
lending in low-income census tracts in 2012 was similar to the percent of owner-occupied 
housing units in low-income census tracts and slightly higher than the aggregate lending 
data.   
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Home purchase lending in moderate-income census tracts was well below the percent of 
owner-occupied housing units in those tracts, but slightly exceeded the aggregate lending 
data.  Home improvement lending in low-income census tracts was similar to the 
demographic and aggregate lending data.  Home improvement lending in moderate-
income census tracts in 2012 was below the percent of owner-occupied housing units in 
moderate-income census tracts and the aggregate lending data.  However, in 2013, the 
bank’s performance in moderate-income tracts significantly exceeded the percent of 
owner-occupied housing units in those tracts.  Home refinance lending in low-income 
census tracts was less than the percent of owner-occupied housing units, but very similar 
to the aggregate lending data.  Home refinance lending in moderate-income census tracts 
was also well below demographic data, but slightly exceeded the aggregate lending data.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  The percent of the bank’s small business loans in low-income 
census tracts in 2012 was similar to the percent of businesses located within those tracts 
and aggregate lending data.  The bank’s performance in moderate-income census tracts 
was similar to the percent of businesses, but slightly exceeded the aggregate lending data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of home mortgage loans is good.  Home purchase lending in 
2012 was below the percent of low-income families, but more than reasonable when 
considering the percent of families below the poverty level, 11 percent.  The bank’s 
performance exceeded the aggregate lending data.  However, the bank’s performance was 
weaker in 2011 as it was below both the demographic and aggregate lending data.  Home 
purchase lending to moderate-income borrowers was above the percent of moderate-
income families, but similar to the aggregate lending data.  Home improvement lending 
to low-income borrowers in 2012 was below the percent of low-income families, but 
reasonable when considering the percent of families below the poverty level.  The bank’s 
performance to low-income borrowers was slightly less than the aggregate lending data.  
Home improvement lending to moderate-income borrowers was slightly above the 
percent of moderate-income families, but below the aggregate lending data.  However, in 
2011, the bank’s performance slightly exceeded the aggregate lending data.  Home 
refinance lending was below the percent of low-income families, but similar to the 
aggregate lending data.  Home refinance lending to moderate-income borrowers was 
similar to the percent of moderate-income families, but exceeded the aggregate lending 
data.   
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 44 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.  This performance was well below the demographic data, but above 
the aggregate lending data of 39 percent.  In 2013, the bank’s performance improved, and 
the bank originated 58 percent of small business loans to businesses with annual gross 
revenues of $1 million or less.  The percent of the bank’s small business loans in amounts 
of $100,000 or less was 45 percent in 2012, but increased to 80 percent in 2013.  This 
increase is primarily attributed to the merger with affiliate bank BB&T Financial, FSB. 
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Innovative and flexible lending programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development lending in the 
Greenville MSA.  The bank originated 13 community development loans totaling $16.4 
million.  This amount represents 13 percent, by number, and 13 percent, by dollar 
volume, of total community development loans in South Carolina.  The bank originated 
several CICCAR participations in this assessment area, including those with LIHTCs.  
The bank financed a redevelopment project in a tax increment financing district, which is 
located in a moderate-income census tract.  Other community development loans 
supported the construction and rehabilitation of affordable multifamily housing and 
schools where the majority of students come from low- and moderate-income families. 
 
INVESTMENT TEST 
 
The bank has a significant level of qualified investments in the Greenville MSA relative 
to the bank’s operations.  The bank’s qualified investments totaled approximately $9.7 
million, or 13 percent of total South Carolina qualified community development 
investments.  The investments included 3 tax credit investments for affordable housing 
projects totaling $8.8 million, 1 housing bond for $139,132, 71 contributions totaling 
$790,824, and 3 community economic development capacity building investments 
totaling $6,413.   
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Greenville MSA was consistent with its 
performance in South Carolina.   
 
Retail Banking Services 
 
BB&T operates 22 branch offices in the Greenville MSA.  The assessment area contains 
20 percent of the branch offices and 22 percent of the deposits in South Carolina.  The 
bank’s branching distribution in low- and moderate-income census tracts is generally 
similar to the percentages of the population in low- and moderate-income census tracts.  
Further, BB&T’s service delivery systems, particularly alternative systems, are 
reasonably accessible to essentially all portions of its assessment area.  Since the last 
evaluation, the bank has not opened or closed any branches in this assessment area.  In 
addition to the branch structure, the bank provides a variety of access options to its 
customers.  See the overall bank analysis for a description of these services. 
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Community Development Services 
 
Bank records show that employees in the Greenville MSA participated in 33 community 
development services since the last evaluation.  This performance represents 13 percent 
of all activities in South Carolina, which is lower than the assessment area’s share of 
branches at 20 percent.  On a qualitative basis, the types of the services provided were 
responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves on the Board of a land trust whose mission is to preserve 
neighborhood sustainability and develop commercial and residential real estate 
predominately to low- and moderate income families and small businesses in the 
inner-city neighborhoods of Greenville. 

 A bank employee serves as Chairman of a non-profit organization that provides 
affordable housing in Greenville.    

 A bank employee serves on the Board of a community development financial 
instituion whose mission is dedicated to developing low- and moderate-income 
people and areas through education, lending, and investing. 
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DESCRIPTION OF THE CHARLESTON MSA: 
 
The Charleston MSA Assessment Area consists of all counties within the Charleston, SC 
MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for Charleston, SC MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  117 9.40 24.79 41.03 24.79 0.00 

Population by Geography 549,033 5.20 20.09 48.15 26.57 0.00 

Owner-Occupied Housing by Geography 138,360 2.42 16.78 49.56 31.24 0.00 

Businesses by Geography** 60,613 4.05 15.82 47.07 33.06 0.00 

Farms by Geography 1,282 2.03 16.85 51.56 29.56 0.00 

Family Distribution by Income Level 142,118 21.35 17.45 21.13 40.08 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

55,132 9.36 27.52 48.28 14.84 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$46,784 
$62,200 

Median Housing Value 
Families Below Poverty Level 

$121,626 
10.7% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.     

 
For the Charleston MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 549,033.  Of the area’s families, 39 percent reported low- or moderate-
incomes, and 11 percent reported incomes below the poverty level.  
 
Significant changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 664,607, or by 21 
percent.  However, families below the poverty level remained the same at 11 percent.  
The total number of census tracts increased from 117 to 156.  The number of low-income 
census tracts decreased from 11, 9 percent of the MSA’s census tracts, to 9, 6 percent of 
census tracts.  The number of moderate-income census tracts increased from 29 to 40, 
which was only a slight increase as a percent of the MSA’s census tracts.  The percent of 
businesses in moderate-income census tracts increased significantly from 16 percent to 
22 percent.  The table on the next page presents additional demographic data for the 
assessment area based on the 2010 U.S. Census.   
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Demographic Information for Charleston, SC MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  156 5.77 25.64 42.31 25.00 1.28 

Population by Geography 664,607 3.98 22.83 46.90 26.29 0.00 

Owner-Occupied Housing by Geography 162,865 1.72 18.29 48.73 31.26 0.00 

Businesses by Geography** 57,735 4.22 22.47 41.53 31.73 0.05 

Farms by Geography 1,317 2.58 18.53 51.71 27.18 0.00 

Family Distribution by Income Level 160,847 21.72 17.11 20.37 40.80 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

62,466 7.42 32.81 45.90 13.88 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$60,579 
$63,000 
$61,300 

Median Housing Value 
Families Below Poverty 
Level 

$245,856 
10.5% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE CHARLESTON 
MSA:  
 
The bank operates 13 branches in the Charleston MSA.  The assessment area contains 16 
percent of the HMDA and CRA loans and 8 percent of the deposits for the State of South 
Carolina. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
CHARLESTON MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Charleston MSA reflects adequate 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is adequate.  Home purchase 
lending in low-income census tracts in 2012 was slightly below the percent of owner-
occupied housing units in low-income census tracts but similar to aggregate lending.  
Home purchase lending in moderate-income census tracts was below the percent of 
owner-occupied housing units and aggregate lending.  The bank originated no home 
improvement loans in low-income census tracts.  This is reasonable given the low percent 
of owner-occupied units in these tracts and the bank origination of 43 such loans in 2012.  
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Home improvement lending in moderate-income census tracts was significantly below 
the percent of owner-occupied housing units in moderate-income census tracts and the 
aggregate lending data.  The bank’s performance improved in 2013 and was only slightly 
below the demographic data.  Home refinance lending in low-income census tracts was 
slightly less than the percent of owner-occupied housing units but very similar to the 
aggregate lending data.  Home refinance lending in moderate-income census tracts in 
2012 was significantly below the demographic data and below the aggregate lending 
data.  While also significantly below the demographic data in 2011, the bank’s 
performance was similar to the aggregate lending data.   
 
The geographic distribution of small business loans reflects excellent penetration 
throughout the assessment area.  The percent of the bank’s small business loans in low-
income census tracts in 2012 was well above the percent of businesses located within 
those tracts and aggregate lending data.  The bank’s performance in moderate-income 
census tracts was above the percent of businesses and the aggregate lending data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of home mortgage loans is adequate.  Home purchase lending 
in 2012 was below the percent of low-income families, but reasonable when considering 
the percent of families below the poverty level, 11 percent.  The bank’s performance was 
similar to the aggregate lending data.  Home purchase lending to moderate-income 
borrowers exceeded the percent of moderate-income families and the aggregate lending 
data.  Home improvement lending to low-income borrowers in 2012 was below the 
percent of low-income families, but reasonable when considering the percent of families 
below the poverty level.  However, the bank’s performance to low-income borrowers was 
also below the aggregate lending data.  Home improvement lending to moderate-income 
borrowers was significantly below the percent of moderate-income families and the 
aggregate lending data.  The bank’s performance was stronger in 2011 but still below the 
demographic and aggregate lending data.  Home refinance lending to low-income 
borrowers was significantly below the percent of low-income families and well below the 
aggregate lending data.  Home refinance lending to moderate-income borrowers in 2012 
was well below the percent of moderate-income families and also below the aggregate 
lending data.   
 
The distribution among businesses of different sizes is adequate.  In 2012, the bank 
originated 37 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.  This performance was well below the demographic data and also 
below the aggregate lending data of 42 percent.  In 2011, the bank’s performance was 
stronger when the bank originated 50 percent of small business loans to businesses with 
annual gross revenues of $1 million or less, which exceeded aggregate lending at 45 
percent.  In addition, the bank’s performance was stronger in 2013 at 56 percent.   
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The percent of the bank’s small business loans in amounts of $100,000 or less was 50 
percent in 2012, but increased to 70 percent in 2013.  This increase is primarily attributed 
to the merger with affiliate bank BB&T Financial, FSB. 
 
Innovative and flexible lending programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development lending in the 
Charleston MSA. The bank originated 9 community development loans totaling $9.1 
million.  This amount represents 9 percent, by number, and 7 percent, by dollar volume, 
of total community development loans in South Carolina.  The bulk of the community 
development loans supported affordable housing, including CICCAR participations and 
those with LIHTCs.  Other community development loans were provided to a non-profit 
organization that supports job creation and retraining for low- and moderate-income 
individuals and economic development in an Empowerment Zone designated by the U.S. 
Department of Housing and Urban Development. 
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Charleston MSA relative 
to bank operations.  Qualified investments totaled approximately $10.0 million, or 13 
percent of total South Carolina qualified community development investments.  The 
investments included 1 tax credit investment for an affordable housing project for $7.5 
million, 2 housing bonds totaling $2.3 million, 57 contributions totaling $100,750, and 3 
community economic development capacity building investments totaling $39,995. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Charleston MSA was generally consistent with 
its performance in South Carolina.   
 
Retail Banking Services 
 
BB&T operates 13 branch offices in the Charleston MSA.  The assessment area contains 
12 percent of the branch offices and 8 percent of the deposits in South Carolina.  The 
branch distribution in moderate-income census tracts is higher than the percentage of the 
population therein.  The bank does not have any branches in low-income census tracts; 
however, only 4 percent of the population resides in low-income census tracts.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are accessible to 
essentially all portions of its assessment area.   
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Since the last evaluation, the bank opened 1 branch in a moderate-income census tract.  
Further, the bank has not closed any branches.  As a result, the bank had a net change of 
adding 1 branch in a moderate-income census tract.  In addition to the branch structure, 
the bank provides a variety of access options to its customers.  See the overall bank 
analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Charleston MSA participated in approximately 
28 community development services since the last CRA evaluation.  This performance 
represents 11 percent of all activities in South Carolina, which is slightly lower than the 
assessment area’s share of branches at 12 percent.  On a qualitative basis, the types of 
services provided were responsive to the assessment area needs.  Bank employees 
assisted a variety of organizations, which provided services to low- and moderate-income 
individuals and small businesses in this assessment area.  The following are examples of 
community development services provided in this assessment area. 
 

 A bank employee serves as a Board member of an organization that is focused on 
workforce training and development for low- and moderate-income individuals. 

 A bank employee taught several first-time homebuyers classes.  

 Two bank employees serve on the Bank On Charleston steering committee, which 
provides bank accounts and education to unbanked or under-banked residents.   
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NON-METROPOLITAN AREAS 
 
DESCRIPTION OF THE NON-MSA ASSESSMENT AREA: 
 
The Non-MSA Assessment Area consists of the Counties of Beaufort, Colleton, 
Georgetown, Hampton, Orangeburg, Chester, Lancaster, McCormick, Newberry, and 
Oconee.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for the Combined Non-MSA, SC Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  115 0.87 13.04 60.87 25.22 0.00 

Population by Geography 535,666 0.48 11.76 63.09 24.67 0.00 

Owner-Occupied Housing by Geography 156,752 0.17 9.86 61.50 28.48 0.00 

Businesses by Geography** 50,927 0.72 8.45 49.71 41.12 0.00 

Farms by Geography 1,727 0.12 8.05 65.03 26.81 0.00 

Family Distribution by Income Level 147,654 19.36 16.37 20.48 43.79 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

52,763 0.71 16.56 66.69 16.04 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$38,927 
$47,700 

Median Housing Value 
Families Below Poverty 
Level 

$105,090 
12.0% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Non-MSA Assessment Area, the 2000 U.S. Census showed a total population of 
535,666.  Of the area’s families, 36 percent reported low- or moderate-incomes, and 12 
percent reported incomes below the poverty level.   
 
Significant changes have occurred since the 2000 U.S. Census.  According to the 2010 
U.S. Census, the population has increased to 606,680, or by 13 percent.  Families below 
the poverty level increased from 12 percent to 14 percent.  The total number of census 
tracts increased from 115 to 142.  There was only 1 low-income census tract at the 2000 
U.S. Census and only 2 at the 2010 U.S. Census.  However, the number of moderate-
income census tracts increased significantly from 15, 13 percent of the MSA’s census 
tracts, to 27, 19 percent of the MSA’s census tracts.  The percent of businesses located in 
low- and moderate-income census tracts increased from 9 percent to 17 percent.  The 
table on the next page presents additional demographic data for the assessment area based 
on the 2010 U.S. Census. 
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Demographic Information for the Combined Non-MSA, SC Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  142 1.41 19.01 44.37 33.10 2.11 

Population by Geography 606,680 0.96 18.90 46.95 33.19 0.00 

Owner-Occupied Housing by Geography 168,739 0.47 16.09 45.34 38.11 0.00 

Businesses by Geography** 48,226 1.53 15.25 39.32 43.90 0.00 

Farms by Geography 1,727 0.41 17.14 51.77 30.69 0.00 

Family Distribution by Income Level 160,608 19.72 16.21 18.12 45.96 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

57,700 1.72 29.18 49.30 19.80 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$46,847 
$48,300 
$47,500 

Median Housing Value 
Families Below Poverty 
Level 

$198,580 
13.6% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.  
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE NON-MSA 
ASSESSMENT AREA:  
 
The bank operates 16 branches in the Non-MSA Assessment Area.  The assessment area 
contains 12 percent of the HMDA and CRA loans and 11 percent of the deposits for the 
State of South Carolina. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE NON-
MSA ASSESSMENT AREA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Non-MSA Assessment Area reflects good 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  Home purchase lending in low-income census tracts in 2012 was 
similar to the percent of owner-occupied units located in low-income tracts and the 
aggregate lending data.  Home purchase lending in moderate-income census tracts was 
well below the percent of owner-occupied units located in moderate-income tracts, but 
only slightly less than the aggregate lending data.  The bank originated no home 
improvement loans in low-income census tracts in 2012.   
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However, this is reasonable considering less than 1 percent of owner-occupied housing 
units are located in low-income census tracts and aggregate lending is less than 1 percent.  
Home improvement lending in moderate-income census tracts exceeded the percent of 
owner-occupied units in moderate-income census tracts and was only slightly less than 
the aggregate lending data.  Additionally, in 2011, the bank’s performance in moderate-
income census tracts significantly exceeded the demographic and aggregate lending data.  
Home refinance lending in low-income census tracts was similar to the demographic data 
and the aggregate lending data.  Home refinance lending in moderate-income census 
tracts was well below the demographic data, but exceeded the aggregate lending data.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  The bank’s performance in low-income census tracts was similar to 
the demographic and aggregate lending data.  The bank’s performance in moderate-
income census tracts was less than the demographic and aggregate lending data in 2012.  
However, it exceeded the demographic and aggregate lending data in 2011.   
 
Borrower Distribution of Lending 
 
The borrower distribution of home mortgage loans is adequate.  Home purchase lending 
to low-income borrowers was well below the percent of low-income families but only 
slightly less than the aggregate lending data.  Home purchase lending to moderate-
income borrowers in 2012 was slightly less than the demographic data, but exceeded the 
aggregate lending data.  However, the bank’s performance for moderate-income 
borrowers declined to well below the demographic data in 2013.  Home improvement 
lending to low-income borrowers was less than the demographic data and the aggregate 
lending data.  Home improvement lending to moderate-income borrowers was also below 
both the demographic and aggregate lending data in 2012.  However, it exceeded the 
demographic data in 2013.  Home refinance lending to low-income borrowers was below 
the demographic data, but similar to the aggregate lending data.  Home refinance lending 
to moderate-income borrowers was also less than the demographic data, but slightly 
exceeded the aggregate data.   
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 50 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.  This performance was well below the percent of small businesses but 
exceeded aggregate lending at 39 percent.  In 2013, the bank’s lending to small 
businesses increased to 63 percent.  Small business loans in amounts of $100,000 or less 
was 56 percent in 2012, but increased to 80 percent in 2013.  This increase is primarily 
attributed to the merger with affiliate bank BB&T Financial, FSB.     
 
Innovative and flexible lending programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 
 
BB&T originated a relatively high level of community development loans in the Non-
MSA Assessment Area of South Carolina.  The bank originated 3 community 
development loans totaling $9.3 million.  This amount represents 3 percent, by number, 
and 7 percent, by dollar volume, of total community development lending in South 
Carolina.  Qualifying loans supported affordable multifamily housing and the 
construction and rehabilitation of 2 properties that provided economic development and 
job creation in moderate-income census tracts. 
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Non-MSA Assessment 
Area relative to the bank’s operations.  The bank’s qualified investments totaled 
approximately $8.1 million, or 11 percent of total South Carolina qualified community 
development investments.  The investments included 2 tax credit investments for 
affordable housing projects totaling $8.0 million and 21 contributions totaling $90,578. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Non-MSA Assessment Area was consistent 
with its performance in South Carolina.   
 
Retail Banking Services 
 
BB&T operates 16 branch offices in the Non-MSA Assessment Area.  The assessment 
area contains 14 percent of the branch offices and 11 percent of the deposits in South 
Carolina.  Overall, the bank’s branching distribution in low- and moderate-income census 
tracts is similar to the percentages of the population in low- and moderate-income census 
tracts.  Further, BB&T’s service delivery systems, particularly alternative systems, are 
reasonably accessible to essentially all portions of its assessment area.  Since the last 
evaluation, the bank has not opened any branches in this assessment area.  Further, the 
bank closed 1 branch in an upper-income census tract.  In addition to the branch 
structure, the bank provides a variety of access options to its customers.  See the overall 
bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Non-MSA Assessment Area participated in 36 
community development services since the last evaluation.  This performance represents 
14 percent of all activities in South Carolina, which is equal to the assessment area’s 
share of branches at 14 percent.  However, qualitatively, the types of services provided 
were very responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
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 A bank employee provides financial expertise as a Board of Trustee for a 

university that has 79 percent of its students receiving Pell Grants. 
 A bank employee serves as Treasurer for a free medical clinic that primarily 

serves people earning under the federal poverty level.  
 Several bank employees taught financial literacy classes to schools in which the 

majority of the students are eligible for the free or reduced lunch program.  
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METROPOLITAN AREAS – LIMITED REVIEWS 

DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE ANDERSON, 
FLORENCE, MYRTLE BEACH, SPARTANBURG, AND SUMTER MSAs: 
 
The bank operates 37 branches in the following assessment areas, which received a 
limited scope review: 6 in the Anderson MSA, 4 in the Florence MSA, 15 in the Myrtle 
Beach MSA, 9 in the Spartanburg MSA, and 3 in the Sumter MSA.  When combined, 
these assessment areas represent 30 percent of the lending activities and 29 percent of the 
deposits for the State of South Carolina. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
ANDERSON, FLORENCE, MYRTLE BEACH, SPARTANBURG, AND SUMTER 
MSAs: 
 
Examiners found that the data was generally consistent with the overall conclusions 
expressed with respect to each assessment factor in the overall rating for the State of 
South Carolina.  Performance varied from year to year and among product types.   
 
LENDING TEST 
 
The geographic distribution of home mortgage loans reflects adequate penetration of low- 
and moderate-income geographies.  No significant anomalies were noted in the MSAs, 
either failing to serve the geographies or significantly exceeding aggregate lending levels.   
 
Small business loans reflect good penetration of low- and moderate-income geographies.  
Performance was generally consistent with overall conclusions.  No small business loans 
were originated to businesses in low-income geographies in the Anderson and Sumter 
MSAs, where small business lending in moderate-income geographies was significantly 
less than aggregate lending.  However, there was significant improvement in 2013.   
 
Borrower distribution of home mortgage loans reflects adequate penetration among 
customers of different incomes.  The bank’s performance varied among the MSAs and 
among years.  In general, bank performance was slightly weaker than in the MSAs 
receiving full scope reviews.  No significant anomalies were noted in the MSAs, either 
failing to serve borrowers or significantly exceeding the aggregate levels of lending.   
 
The percent of bank small business loans to businesses with annual gross revenues of $1 
million or less was good.  The percent of the bank’s small business loans to businesses 
with annual gross revenues of $1 million or less varied from 23 percent to 55 percent.  In 
all instances the percent of small business loans to businesses with annual gross revenues 
of $1 million or less was well below the percent of businesses.  Also, in most instances 
bank lending exceeded aggregate lending levels, which ranged from 33 percent to 48 
percent.  In the Sumter MSA, the percent of small business loans to businesses with 
annual gross revenues of $1 million or less was significantly less than the aggregate 
lending data.  However, the Sumter MSA had the fewest number of small business loans.   
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With regard to community development lending, the bank made a relatively high level of 
community development loans in the limited review areas.  Of particular note is the 
activity in the Myrtle Beach, Spartanburg, and Florence MSAs which reflected $12 
million, $9.9 million, and $2.2 million in community development loans, respectively.  A 
majority of the community development loans supported affordable housing through 
CICCAR participations and loans to renovate multifamily properties with LIHTCs.  
Another loan financed a redevelopment project in a tax increment financing district.    
 
INVESTMENT TEST 
 
The bank made a significant level of qualified community development investments and 
grants in the limited review areas of South Carolina.  Investments for the limited review 
areas totaled $22.0 million, or 29 percent of total investment activity in South Carolina.   
 
SERVICE TEST 
 
The bank’s Service Test performance in the limited review areas of South Carolina was 
consistent with the performance exhibited in the full-scope review areas.  Delivery 
systems are reasonably accessible to essentially all portions of the bank’s assessment 
areas, and the level of community development services is relatively high.    
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MARYLAND 
 
CRA RATING FOR MARYLAND: Satisfactory  
The Lending Test is rated: High Satisfactory 
The Investment Test is rated: High Satisfactory    
The Service Test is rated: High Satisfactory   
 
SCOPE OF EXAMINATION 
 
The evaluation of the Maryland performance considered bank operations in the 
Baltimore, Bethesda, Salisbury, and Non-Metropolitan areas of Maryland.  A full review 
of the bank’s performance was conducted in the Baltimore and Bethesda MSAs, while a 
limited review was conducted in the Salisbury MSA and the Non-MSA Assessment Area.    
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN MARYLAND: 
 
The bank operates 60 branches in the Baltimore MSA, 28 branches in the Bethesda MSA, 
5 branches in the Salisbury MSA, and 9 branches in the Non-MSA.  The Non-MSA 
consists of 7 counties in Maryland:  Caroline, Dorchester, Kent, St. Mary’s, Talbot, 
Worchester, and Garrett.  BB&T ranks 7th of all institutions in the state in terms of 
deposit market share at 6 percent. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
MARYLAND: 
 
LENDING TEST  
 
BB&T’s Lending Test performance in Maryland is rated High Satisfactory.  Lending 
levels reflect adequate responsiveness to the assessment area credit needs.  The core 
tables in Appendix F detail the number and dollar volume of HMDA and CRA loans in 
the assessment areas.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage and small business loans reflects adequate 
penetration throughout the assessment areas.  Bank performance varied throughout the 
assessment areas.  Regarding home mortgage loans, the bank’s performance was 
adequate in the Baltimore MSA and good in the Bethesda MSA.  The small business 
lending performance also varied among the MSAs.  Performance ranged from poor in the 
Baltimore MSA to excellent in the Bethesda MSA.  Overall, the bank’s performance was 
reasonable compared to the aggregate performance and the demographic data reviewed. 
 
Borrower Distribution of Lending 
 
The distribution of borrowers reflects good distribution among retail customers of 
different income levels and adequate distribution among businesses of different sizes.  
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For home mortgage loans, performance was adequate in the Baltimore MSA, but good in 
the Bethesda MSA.  For small business loans, the bank’s performance was poor in the 
Baltimore MSA, but adequate in the Bethesda MSA.  After the merger in 2013 with 
affiliate bank BB&T Financial, FSB, there was noticeable improvement in small business 
lending within all MSAs.   
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in making community development loans in Maryland.  During this 
evaluation period, the bank originated 41 community development loans totaling $253.3 
million, which represents 5 percent, by number, and 11 percent, by dollar volume, of total 
bank-wide community development loans.  Of these community development loans, 1 
loan totaling $4.5 million provided a state-wide benefit and was not attributed to any 
specific assessment area. 
 
INVESTMENT TEST 
 
BB&T’s Investment Test performance for Maryland is rated High Satisfactory.  The bank 
has a significant level of qualified investments in Maryland relative to the bank’s 
operations in this State.  The bank’s qualified investments in Maryland totaled $42.0 
million, or 4 percent of total bank-wide qualified community development investments.  
The investments included 8 tax credit investments totaling $20.9 million, 21 housing 
bonds totaling $20.5 million, 197 contributions totaling $500,696, and 6 community 
economic development capacity building investments totaling $20,159.  Tax credit 
investments for affordable housing represented the highest percentage of investments at 
50 percent followed by housing bonds at 49 percent.    
 
SERVICE TEST 
 
BB&T demonstrated a High Satisfactory record regarding the Service Test in Maryland.  
A Low Satisfactory record regarding its retail banking services combined with an 
Outstanding record of community development services supports this conclusion.  

Retail Banking Services 
 
As of December 31, 2013, the bank operated 102 branches in Maryland.  Maryland’s 
share of BB&T’s total branches is 6 percent.  BB&T’s branches are reasonably accessible 
to essentially all portions of the assessment areas.  The branch distribution in moderate-
income census tracts in the Bethesda MSA, Salisbury MSA, and Non-MSA areas was 
significantly stronger than the percentages of the population in those tracts in Maryland.   
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However, the bank’s branch distribution in low- and moderate-income census tracts in 
the Baltimore MSA was lower than the percentages of population in these tracts.  In 
addition, 4 of the branches are multi-cultural banking centers.     
   
To the extent changes have been made, BB&T’s opening and closing of branches has 
generally not adversely affected the accessibility of its delivery systems, particularly in 
low- and moderate-income geographies or to low- and moderate-income individuals.  To 
demonstrate, the bank opened 8 branches in Maryland since the last evaluation.  This 
includes 5 branches in moderate-income and 3 branches in upper-income census tracts.  
Also, the bank closed 12 branches including 1 in low-income, 3 in moderate-income, 4 in 
middle-income, and 4 in upper-income census tracts.  As a result, the bank had a net 
change of closing 1 branch in a low-income, 4 branches in middle-income, and 1 branch 
in upper-income census tracts and opening 2 branches in moderate-income census tracts.         
 
The services the bank provides, including hours of operation, do not vary in a way that 
inconveniences its assessment areas in Maryland.  Further, the bank also offers a variety 
of alternative systems that are effective in delivering retail banking services throughout 
these assessment areas.  Specific information regarding these alternative delivery systems 
is included in the evaluation of overall bank performance.  All of the delivery systems 
discussed in this evaluation are available in the Maryland assessment areas. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
heavily involved in numerous community organizations and activities.  Due to this 
community involvement, the bank is able to identify and address the needs of the 
assessment areas in the state, particularly the affordable housing needs of low- and 
moderate-income individuals and families.  Since the last examination, bank employees 
provided 272 community development services throughout its 4 Maryland assessment 
areas.  This performance represents approximately 7 percent of the bank-wide community 
services.  The directors, officers, and employees of the bank in Maryland are involved in 
community development organizations that provide affordable housing, small business 
assistance, economic development, and community services for low- and moderate-
income individuals and areas.   
 
For example, bank employees serve on finance, fund raising, or administrative 
committees, or are Board members.  Also, in some cases employees are responsible for 
providing financial services education to low- and moderate-income individuals and 
small businesses, such as first- time homebuyer seminars and small business seminars.  
Employees are actively involved in the school system and conduct basic banking 
workshops for school age children throughout the year.  The impact of these services is 
substantial as hundreds of low- and moderate-income individuals and families, as well as 
hundreds of small businesses, have directly or indirectly benefited from the bank’s 
assistance.  One state-wide community development service example is detailed below.     
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 A bank employee serves as a Board member for a small business incubator that 
specializes in originating SBA loans in a regional area that includes Maryland, 
Washington, DC, Virginia, eastern West Virginia, and southern Delaware. 

 
Refer to the Community Development Services section in each assessment area for 
specific examples. 
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METROPOLITAN AREAS 

 
DESCRIPTION OF THE BALTIMORE MSA: 
 
The Baltimore MSA Assessment Area consists of all geographies within the Baltimore, 
MD MSA.  The following table presents certain demographic data for this assessment 
area based on the 2000 U.S. Census.  
 

 
Demographic Information for the Baltimore, MD MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 625 12.64 21.92 39.52 25.12 0.80 

Population by Geography 2,552,994 8.92 20.01 40.14 30.53 0.40 

Owner-Occupied Housing by Geography 651,691 4.55 16.10 42.83 36.52 0.00 

Businesses by Geography** 286,209 4.74 15.19 41.74 38.29 0.04 

Farms by Geography 5,340 0.77 6.70 44.87 47.66 0.00 

Family Distribution by Income Level 658,188 20.46 17.74 22.48 39.32 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

251,370 16.49 30.07 37.50 15.94 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2011*** 

$59,301 
$84,500 

Median Housing Value 
Families Below Poverty 
Level 

$131,956 
7.15% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development. 

 
For the Baltimore MSA, the 2000 U.S. Census showed a total population of 2,552,994.  
Of the area’s families, 38 percent reported low- or moderate-incomes, and 7 percent 
reported incomes below the poverty level.   
 
There have been modest changes in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 2,710,489, or by 6 
percent.  The percent of owner-occupied housing units located in low- or moderate-
income census tracts increased slightly from 21 percent to 22 percent, and families below 
the poverty level remained at 7 percent.  The total number of census tracts increased from 
625 to 681.  The number of low-income census tracts increased from 79 to 100, and the 
number of moderate-income census tract increased from 137 to 147.  The table on the 
next page presents additional demographic data for the assessment area based on the 
2010 U.S. Census.   
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Demographic Information for the Baltimore, MD MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 681 14.68 21.59 33.33 28.93 1.47 

Population by Geography 2,710,489 10.61 20.58 35.55 32.75 0.51 

Owner-Occupied Housing by Geography 692,428 5.64 16.61 38.98 38.76 0.01 

Businesses by Geography** 269,267 7.26 14.65 37.44 40.44 0.21 

Farms by Geography 5,316 1.99 7.49 40.20 50.32 0.00 

Family Distribution by Income Level 665,999 21.42 17.32 20.96 40.30 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

257,969 18.98 29.49 33.76 17.77 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$81,788 
$85,600 
$85,600 

Median Housing Value 
Families Below Poverty Level 

$296,066 
6.55% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE BALTIMORE 
MSA: 
 
The bank operates 60 branches in the Baltimore MSA.  The assessment area contains 56 
percent of the HMDA and CRA loans and 65 percent of the deposits for the State of 
Maryland. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
BALTIMORE MSA: 
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Baltimore MSA reflects adequate 
responsiveness to the assessment area credit needs.  The core tables in Appendix F detail 
the number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The bank’s geographic distribution of home mortgage lending is adequate.  For home 
purchase loans in 2012, the bank’s performance was less than the percent of owner-
occupied housing units and aggregate lending within low- and moderate-income tracts.  
For home improvement loans, the bank’s performance in low- and moderate-income 
census tracts was less than the percent of owner-occupied housing units, but similar to the 
aggregate lending levels.   
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Home refinance lending in 2012 was lower than the percent of owner-occupied housing 
units and the aggregate lending levels in both low- and moderate-income census tracts.  
 
The geographic distribution of small business loans reflects a poor penetration throughout 
the assessment area.  Bank small business lending in low-income census tracts in 2012 
was well below the percent of businesses and approximately half the aggregate lending 
levels.  The bank’s performance in moderate-income census tracts was even further 
below the percent of businesses and the aggregate lending data.  Although the total 
number of small business loans doubled in 2013, bank lending showed no improvement 
in low-income tracts and only a small improvement in moderate-income tracts.  The 
volume increase is primarily due to the merger with affiliate bank BB&T Financial, FSB.     
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is adequate.  In 2012, the bank’s performance 
for home purchase loans to low-income borrowers was well below the percent of low-
income families and was also below the aggregate lending levels.  The bank’s 
performance for home purchase loans to moderate-income borrowers was well above the 
percent of moderate-income families and similar to aggregate lending levels.  For home 
improvement loans, the bank’s performance to low-income borrowers was well below the 
percent of low-income families; however, it was similar to aggregate lending levels.  The 
bank’s performance for moderate-income census tracts was well above the percent of 
moderate-income families and aggregate lending levels.  For home refinance loans in 
2012, the bank’s performance to low-income borrowers was significantly lower than the 
percent of low-income families, but was slightly above the aggregate lending levels.  The 
bank’s performance for home refinance loans to moderate-income borrowers in 2012 was 
slightly above the demographic data and aggregate lending levels.   
 
The distribution among businesses of different sizes is poor.  In 2012, the bank originated 
35 percent of small business loans to businesses with annual gross revenues of $1 million 
or less.   This performance was well below the demographic data of 72 percent and the 
aggregate lending levels of 41 percent.  In 2011, the percent of the bank’s small 
businesses loans to businesses with annual gross revenues of $1 million or less was 
significantly less than the demographic data and the aggregate data.   In 2013, the percent 
of the bank’s small business loans increased to 50 percent, but was still below the 
business demographic data.   Loans to small businesses in amounts of $100,000 or less 
was 46 percent in 2012, but increased to 72 percent in 2013.  This increase is primarily 
attributed to the merger with affiliate bank BB&T Financial, FSB.   
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 
 
BB&T is a leader in providing community development loans in the Baltimore MSA.  
The bank reported 15 community development loans totaling $129.4 million.  This 
amount represents 37 percent, by number, and 51 percent, by dollar volume, of total 
community development loans in Maryland.  A majority of the community development 
loans supported affordable housing, including Section 8 housing, LIHTCs, and new 
construction of affordable single-family homes.  The bank also funded a loan to non-
profit organization to purchase real estate for their headquarters and warehouses located 
in a low-income census tract.  The mission of the organization is to create jobs and retrain 
displaced and unemployed low- and moderate-income workers.  BB&T also served as the 
lead bank in providing a large line of credit to bridge LIHTC equity for affordable 
housing transactions.  The funds were provided to a leading affordable housing tax credit 
syndicator, which allowed continued progress on the affordable multi-family housing 
developments supported by the tax credits. 
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Baltimore MSA relative to 
bank operations.  Qualified investments totaled approximately $24.3 million, or 58 
percent of total Maryland qualified community development investments.  The 
investments included 4 tax credit investments for affordable housing projects totaling 
$10.7 million, 8 housing bonds totaling $13.2 million, 125 contributions totaling 
$386,700, and 5 community economic development capacity building investments 
totaling $17,806.     
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Baltimore MSA was lower than its overall 
performance in Maryland.   
 
Retail Banking Services 
 
BB&T operates 60 branch offices in the Baltimore MSA.  The assessment area contains 
59 percent of the branch offices and 65 percent of the deposits in Maryland.  The bank’s 
branching distribution in low- and moderate-income census tracts is lower than the 
percentages of the population in low- and moderate-income census tracts.  The bank has 
2 branches (3 percent) in low-income census tracts; however, 11 percent of the 
population resides in low-income census tracts.  In addition, the bank has 4 branches (7 
percent) in moderate-income census tracts.  This was compared to the 21 percent of the 
population that resides in moderate-income census tracts.  Further, BB&T’s service 
delivery systems, particularly alternative systems, are reasonably accessible to essentially 
all portions of its assessment area.   
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Since the last evaluation, the bank opened 5 branches in this assessment area.  This 
includes 3 branches in moderate-income and 2 branches in upper-income census tracts.  
The bank closed 5 branches in the assessment area.  This includes 1 branch in moderate-
income, 1 branch in middle-income, and 3 branches in upper-income census tracts.  In 
addition to the branch structure, the bank provides a variety of access options to its 
customers.  See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Baltimore MSA participated in 157 community 
development services since the last evaluation.  This performance represents 58 percent 
of all activities in Maryland, which is similar to the assessment area’s share of branches 
at 59 percent.  On a qualitative basis, the types of services provided were responsive to 
the assessment area needs.  Bank employees assisted a variety of organizations, which 
provided services to low- and moderate-income individuals and small businesses in this 
assessment area.  The following are examples of community development services 
provided in this assessment area. 
 

 A bank employee serves on the Board, as well as the Treasurer, for an 
organization that promotes economic development of the downtown business 
district of Havre de Grace.   

 A bank employee serves as the Vice President on the Board of a non-profit 
organization that provides investment and debt financing to support economic 
development in Carroll County. 

 A bank employee serves as a Board member of a non-profit organization that 
provides business counseling, training, and resources to small businesses. 
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DESCRIPTION OF THE BETHESDA MSA: 
 
The Bethesda MSA consists of all counties within the Bethesda, MD MSA.  The 
following table presents certain demographic data for this assessment area based on the 
2000 U.S. Census.  
 

 
Demographic Information for the Bethesda, MD MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 209 2.39 24.40 42.58 30.63 0.00 

Population by Geography 1,068,618 1.30 24.13 46.78 27.79 0.00 

Owner-Occupied Housing by Geography 276,146 0.57 16.20 49.83 33.40 0.00 

Businesses by Geography** 152,140 1.00 20.90 46.97 31.13 0.00 

Farms by Geography 2,909 0.83 18.77 56.62 23.78 0.00 

Family Distribution by Income Level 278,302 18.47 19.10 23.46 38.97 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

104,548 2.23 35.82 48.03 13.92 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2011*** 

$79,252 
$111,900 

Median Housing Value 
Families Below Poverty Level 

$217,548 
3.58% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development. 

 
For the Bethesda MSA, the 2000 U.S. Census showed a total population of 1,068,618.  
Of the area’s families, 38 percent reported low- or moderate-incomes, and 4 percent 
reported incomes below the poverty level.  
 
Some significant changes have occurred in the assessment area since the 2000 U.S. 
Census.  According to the 2010 U.S. Census, the population has increased to 1,205,162, 
or by 13 percent.  The percent of owner-occupied housing units located in low- and 
moderate-income census tracts increased from 17 percent to 26 percent, and families 
below the poverty level increased slightly from 4 percent to 5 percent.  The total number 
of census tracts increased from 209 to 276.  The number of low-income census tracts 
increased from 5 to 17.  The number of moderate-income census tracts increased from 51 
to 81.  The percent of businesses in low-income census tracts increased to 4 percent and 
to 28 percent in moderate-income census tracts.  The table on the next page presents 
additional demographic data for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for the Bethesda, MD MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 276 6.16 29.35 36.23 28.26 0.00 

Population by Geography 1,205,162 6.10 28.33 37.49 28.08 0.00 

Owner-Occupied Housing by Geography 308,927 3.05 23.00 41.19 32.76 0.00 

Businesses by Geography** 144,226 3.84 27.75 34.14 34.27 0.00 

Farms by Geography 2,899 2.55 24.18 46.84 26.43 0.00 

Family Distribution by Income Level 303,467 20.78 17.55 21.88 39.79 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

116,345 10.60 39.68 36.16 13.56 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$107,887 
$113,400 
$112,200 

Median Housing Value 
Families Below Poverty Level 

$472,266 
5.18% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   

 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE BETHESDA MSA:  
 
The bank operates 28 branches in the Bethesda MSA.  The assessment area contains 33 
percent of the HMDA and CRA loans and 27 percent of the deposits for the State of 
Maryland. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN BETHESDA 
MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Bethesda MSA reflects good responsiveness to 
assessment area credit needs.  The core tables in Appendix F detail the number and dollar 
volume of HMDA and CRA loans in this assessment area.  Home mortgage loans 
constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The bank’s geographic distribution of home mortgage lending is good.  For home 
purchase loans in 2012, the bank’s performance in low- and moderate-income census 
tracts was similar to the percent of owner-occupied housing units and aggregate lending 
data.  For home improvement loans in low-income census tracts, the bank’s performance 
was similar to the percent of owner-occupied housing units and the aggregate lending 
level in low-income census tracts.   
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The bank’s performance for home improvement loans in moderate-income census tracts 
significantly exceeded both the demographic and aggregate data.  Home refinance 
lending in low-income census tracts was 1 percent.  However, this is reasonable 
considering only 3 percent of owner-occupied housing units are located in low-income 
census tracts and aggregate lending was only 2 percent.  Home refinance lending in 
moderate-income census tracts was also well below the demographic data, but slightly 
below the aggregate lending levels.  In 2013, home refinance lending showed 
improvement in low- and moderate-income census tracts.      
 
The geographic distribution of small business loans reflects an excellent penetration 
throughout the assessment area.  In 2012, the bank’s lending in low-income census tracts 
was similar to both the demographic and the aggregate lending data.  Furthermore, 
lending in moderate-income census tracts significantly exceeded both the percent of 
businesses and the aggregate lending data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is good.  In 2012, the bank’s performance for 
home purchase loans was significantly below the demographic and slightly below the 
aggregate data for low-income borrowers.  However, for moderate-income borrowers, the 
bank’s performance for home purchase loans significantly exceeded both the 
demographic data and the aggregate lending data.  The bank’s home improvement 
lending to low-income borrowers for 2012 was slightly below the percent of families but 
exceeded aggregate lending data.  The bank’s lending to moderate-income borrowers was 
well above the demographic data and aggregate lending data.  The bank’s home refinance 
lending to low-income borrowers was below the demographic data, but exceeded the 
aggregate lending data.  Regarding moderate-income borrowers, the bank’s home 
refinance lending was similar to the percent of families and aggregate lending data.   
 
The distribution among businesses of different sizes is adequate.  In 2012, the bank 
originated 40 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   Bank lending was significantly below demographic data of 72 percent 
and slightly below aggregate lending of 44 percent.  In 2011, the percent of bank small 
businesses loans to businesses with annual gross revenues of $1 million or less was also 
significantly less than demographic data but similar to aggregate data.  In 2013, the 
percent of bank small business loans increased to 61 percent.  Loans to small businesses 
in amounts of $100,000 or less was 44 percent.  The percent of the bank’s small business 
loans in amounts of $100,000 or less increased to 75 percent in 2013.  This increase is 
primarily attributed to the merger with affiliate bank BB&T Financial, FSB.   
 
Innovative and flexible lending programs 
 
Extensive use of innovative and/or flexible lending practices is made to serve assessment 
area credit needs.  Please refer to the comments in the Innovative and Flexible Lending 
Program section of this public evaluation for additional details regarding these programs. 
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Community Development Lending 
 
BB&T is a leader in originating community development lending in the Bethesda MSA.  
The bank reported 22 community development loans totaling $110 million.  This amount 
represents 54 percent, by number, and 43 percent, by dollar volume, of total community 
development loans in Maryland.  A majority of the community development loans 
supported affordable housing, including Section 8 housing, LIHTCs, and construction of 
affordable single-family homes.  The bank funded a line of credit to a national non-profit 
community development loan fund that will be used to fund low-income housing 
developments.  The bank also originated a line of credit and a permanent loan to a non-
profit organization that serves poor, disadvantaged, abused, and neglected children, 
youth, and their families.  Current services include shelters and transitional housing for 
homeless families, a therapeutic group home, foster care, and adoption services. 
 
INVESTMENT TEST 
 
The bank has a significant level of qualified investments in the Bethesda MSA relative to 
the bank’s operations.  The bank’s qualified investments totaled approximately $8.4 
million, or 20 percent of total Maryland qualified community development investments.  
The investments included 1 tax credit investment for an affordable housing project for 
$2.3 million, 3 housing bonds totaling $6.0 million, 40 contributions totaling $82,520, 
and 1 community economic development capacity building investment for $2,353. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Bethesda MSA was stronger than its overall 
performance in Maryland.   
 
Retail Banking Services 
 
BB&T operates 28 branch offices in the Bethesda MSA.  The assessment area contains 
27 percent of the branch offices and 27 percent of the deposits in Maryland.  The branch 
distribution in moderate-income census tracts is stronger than the percentage of the 
population therein.  The branch distribution in low-income census tracts was similar to 
the percentage of low-income population.  Service delivery systems, particularly 
alternative systems, are readily accessible to essentially all portions of its assessment 
area.  Since the last evaluation, 2 branches were opened in moderate-income census tracts 
and 4 branches were closed, including 1 branch each in a low-income and middle-income 
census tract and 2 branches in a moderate-income census tract.  A variety of access 
options are provided.  See the overall bank analysis for a description of these services. 
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Community Development Services 
 
Bank records show that employees in the Bethesda MSA participated in 52 community 
development services since the last evaluation.  This performance represents 19 percent 
of all activities in Maryland, which is lower than the assessment area’s share of branches 
at 27 percent.  On a qualitative basis, the types of services provided were responsive to 
the assessment area needs.  Bank employees assisted a variety of organizations, which 
provided services to low- and moderate-income individuals and small businesses in this 
assessment area.  The following are examples of community development services 
provided in this assessment area. 
 

 A bank employee serves as a Board member for 4 group homes that help at-risk 
youth. 

 A bank employee serves as a Board member for a non-profit organization that 
provides affordable housing for disabled adults. 

 Several bank employees taught financial literacy classes for schools that have 
over 50 percent of its students eligible for the free or reduced lunch program.  
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METROPOLITAN AREAS – LIMITED REVIEWS 
 

DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE NON-
METROPOLITAN ASSESSMENT AREA AND SALISBURY MSA: 
 
The bank operates 14 branches in the following assessment areas, which received a 
limited scope review: 9 in the Non-MSA and 5 in the Salisbury MSA.  When combined, 
these assessment areas represent 11 percent of the lending activities and 8 percent of the 
deposits for the State of Maryland. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE NON-
METROPOLITAN ASSESSMENT AREA AND SALISBURY MSA: 
 
Examiners found that the data was generally consistent with the overall conclusions 
expressed with respect to each assessment factor in the overall rating for the State of 
Maryland. 
 
LENDING TEST 
 
The geographic distribution of home mortgage loans reflects adequate penetration of low- 
and moderate-income geographies.  No significant anomalies were noted in the MSAs, 
either failing to serve the noted geographies or significantly exceeding the aggregate 
levels of lending.   
 
Small business loans also reflect adequate penetration of low- and moderate-income 
geographies.  Performance was generally consistent with the overall conclusion, and no 
significant anomalies were noted in the MSAs, either failing to serve the noted 
geographies or significantly exceeding the aggregate levels of lending.   
 
Borrower distribution of home mortgage loans reflected adequate penetration among 
customers of different incomes.  The bank’s performance varied among the MSAs and 
among the years, but the performance was generally consistent with the MSAs receiving 
full scope reviews.  However it is noted that home purchase loans originated to moderate- 
income borrowers in the Salisbury MSA in 2012 significantly exceeded both the 
demographic data and the aggregate data. 
 
The percent of small business loans to businesses with annual gross revenues of $1 
million or less was generally consistent with the MSAs receiving full scope reviews.  
Lending to small businesses was poor in the Salisbury MSA but adequate in the Non-
MSA Assessment Area. 
 
With regard to community development lending, the bank made an adequate level of 
community development loans in the limited review areas, which was slightly below the 
level of community development lending activity exhibited in assessment areas subject to 
a full scope review.  Of particular note is the activity in the Salisbury MSA which 
reflected $9.3 million in community development loans.   
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Most of the community development loans supported affordable housing and family 
services targeted to low- and moderate-income families.  The bank also refinanced 4 real 
estate properties owned by a non-profit organization that provides care for the uninsured 
and indigent in the area. 
 
INVESTMENT TEST 
 
The bank made an excellent level of qualified community development investments and 
grants in the limited review areas of Maryland.   Investments for the limited review areas 
totaled $9.2 million, or 22 percent of total investment activity in Maryland. 
 
SERVICE TEST 
 
The bank’s Service Test performance in the limited review areas of Maryland was higher 
than the performance exhibited in the full-scope review areas.  Delivery systems are 
readily accessible to all portions of the bank’s assessment areas, and the community 
development services performance is excellent.  
 



 172

GEORGIA 
 
CRA RATING FOR GEORGIA: Outstanding 
The Lending Test is rated: High Satisfactory  
The Investment Test is rated: Outstanding   
The Service Test is rated: Outstanding  
 
SCOPE OF EXAMINATION 
 
The evaluation of Georgia’s performance considered bank operations in the Atlanta-
Sandy Springs-Marietta (Atlanta), Savannah, Athens-Clarke County (Athens), 
Brunswick, Dalton, Gainesville, Macon, Valdosta, and Warner Robins MSAs, and the 
Non-MSA Assessment Area.  A full review of the bank’s performance was conducted in 
the Atlanta MSA, the Non-MSA Assessment Area, and the Savannah MSA, while a 
limited review was conducted in the Athens, Brunswick, Dalton, Gainesville, Macon, 
Valdosta, and Warner Robins MSAs.  Small farm loans were reviewed only in the Non-
MSA Assessment Area.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN GEORGIA: 
 
The bank operates 91 branches in the Atlanta MSA, 30 branches in the Non-MSA 
Assessment Area, 9 branches in the Macon MSA, 8 branches in the Savannah MSA, 6 
branches in the Gainesville MSA, 5 branches in the Dalton MSA, 4 branches in the 
Athens MSA, 3 branches in the Warner Robins MSA, 2 branches in the Brunswick MSA, 
and 1 branch in the Valdosta MSA.  BB&T ranks 5th of all institutions in the state in 
terms of deposit market share at 6 percent. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN GEORGIA: 
 
LENDING TEST  
 
BB&T’s Lending Test performance in Georgia is rated High Satisfactory.  Lending levels 
reflect good responsiveness to the assessment area credit needs.  The core tables in 
Appendix F detail the number and dollar volume of HMDA and CRA loans in the 
assessment areas.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage, small business, and small farm loans 
reflects adequate penetration throughout the assessment areas.  Bank performance varied 
across products and MSAs.  For home mortgage loans, bank lending was adequate in the 
Atlanta and Savannah MSAs and good in the Non-MSA assessment area.  Small business 
lending also varied among assessment areas.  The dispersion was good in Atlanta MSA 
and Non-MSA assessment area, while adequate in Savannah MSA.  Small farm lending 
was only reviewed in the Non-MSA assessment area; the dispersion was excellent.  
Overall, bank lending was reasonable compared to aggregate lending and demographics. 
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Borrower Distribution of Lending 
 
The distribution of borrowers reflects good distribution among retail customers of 
different income levels and business customers of different sizes.  The bank’s 
performance varied throughout the assessment areas.  For home mortgage loans, the 
bank’s performance was good in the Atlanta MSA and adequate in the Non-MSA 
assessment area and Savannah MSA.  For small business loans, the bank’s performance 
was good in the Atlanta MSA and the Non-MSA assessment area, and adequate in the 
Savannah MSA.   Small farm loans were reviewed within the Non-MSA Assessment 
Area and the bank’s performance was good. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development loans in Georgia.  
During this evaluation period, the bank originated 53 community development loans 
totaling $218 million.  This represents 6 percent, by number, and 9 percent, by dollar 
volume, of total bank-wide community development loans which is relative to the bank’s 
operations in the State.  Of these community development loans, 2 loans totaling $24.5 
million were located outside the bank’s assessment areas, but within the broader 
statewide area.  These loans were given consideration since the bank has been responsive 
to community development needs and opportunities within its assessment areas. 
 
INVESTMENT TEST 
 
BB&T’s Investment Test performance for Georgia is rated Outstanding.  The bank has an 
excellent level of qualified investments in Georgia relative to bank operations.  Qualified 
investments in Georgia totaled $97.4 million, or 9 percent of total bank-wide qualified 
community development investments.  The investments included 15 tax credit 
investments totaling $68.4 million, 2 Capital Partners SBIC investments totaling $15.2 
million, 2 housing bonds totaling $12.8 million, 287 contributions totaling $859,025, 7 
community economic development capacity building investments totaling $121,503, and 
3 small business capacity building investments totaling $15,494.  Tax credit investments 
for affordable housing represented the highest percentage of investments at 70 percent.  
 
SERVICE TEST 
 
BB&T demonstrated an Outstanding record regarding the Service Test in Georgia.  A 
High Satisfactory record regarding its retail banking services combined with an 
Outstanding record of community development services supports this conclusion.  
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Retail Banking Services 
 
As of December 31, 2013, the bank operated 159 branches in Georgia.  Georgia’s share 
of BB&T’s total branches is 9 percent.  BB&T’s branches are accessible to essentially all 
portions of the assessment areas.  The bank’s branching distribution in low- and 
moderate-income census tracts is consistent with the percentages of the population in 
low- and moderate-income census tracts in Georgia.  In addition, 18 of the branches are 
multi-cultural banking centers.     
   
To the extent changes have been made, BB&T’s opening and closing of branches has 
generally not adversely affected the accessibility of its delivery systems, particularly in 
low- and moderate-income geographies and to low- and moderate-income individuals.  
To demonstrate, the bank opened 4 branches in Georgia since the last evaluation.  This 
includes 2 branches in middle-income and 2 in upper-income census tracts.  In addition, 
the bank closed 11 branches including 1 in moderate-income, 5 in middle-income, and 5 
in upper-income census tracts.  As a result, the bank had a net change of closing 1 branch 
in a moderate-income and three each in middle-income and upper-income census tracts.       
 
The services the bank provides, including hours of operation, do not vary in a way that 
inconveniences its assessment areas in Georgia.  Further, the bank also offers a variety of 
alternative systems that are effective in delivering retail banking services throughout 
these assessment areas.  Specific information regarding these alternative delivery systems 
is included in the evaluation of overall bank performance.  All of the delivery systems 
discussed in this evaluation are available in the Georgia assessment areas. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
heavily involved in numerous community organizations and activities.  Due to this 
community involvement, the bank is able to identify and address the needs of the 
assessment areas in the state, particularly the economic development of small businesses.  
Since the last evaluation, bank employees provided 382 community development services 
throughout 10 Georgia assessment areas.  This performance represents approximately 9 
percent of the bank-wide community services.  The directors, officers, and employees of 
the bank in Georgia are involved in community development organizations that provide 
affordable housing, small business assistance, economic development, and community 
services for low- and moderate-income individuals and areas.  For example, bank 
employees serve on finance, fund raising, or administrative committees, or are Board 
members.  Also, in some cases employees are responsible for providing financial services 
education to low- and moderate-income individuals and small businesses, such as first- 
time homebuyer seminars and small business seminars.  Employees are actively involved 
in the school system and conduct basic banking workshops for school age children 
throughout the year.  The impact of these services is substantial as hundreds of low- and 
moderate-income individuals and families, as well as hundreds of small businesses, have 
directly or indirectly benefited from the bank’s assistance.  The following are examples 
of community development services provided on a state-wide level. 
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 A bank employee serves on the Board for a state-wide non-profit organization 
dedicated to helping other non-profit developers provide affordable housing. 

 A bank employee serves on the Board for a loan consortium whose mission is to 
provide affordable housing opportunities throughout Georgia.  

 A bank employee serves as a member of an asset building coalition for non-profit 
developers focusing on low- and moderate-income communities in Georgia. 
 

Refer to the Community Development Services section in each assessment area for 
specific examples. 
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METROPOLITAN AREA 

DESCRIPTION OF THE ATLANTA MSA: 
 
The Atlanta MSA Assessment Area consists of all counties within the Atlanta, GA MSA.  
The following table presents certain demographic data for this assessment area based on 
the 2000 U.S. Census.  
 

 
Demographic Information for the Atlanta, GA MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  690 10.43 26.81 36.23 26.38 0.14 

Population by Geography 4,247,981 5.72 23.65 40.60 29.99 0.04 

Owner-Occupied Housing by Geography 1,037,468 2.35 17.94 43.69 36.02 0.00 

Businesses by Geography** 761,019 3.59 17.16 40.35 38.91 0.00 

Farms by Geography 11,852 1.69 17.57 49.07 31.67 0.00 

Family Distribution by Income Level 1,086,862 20.00 18.13 22.32 39.56 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

414,381 9.85 34.72 40.54 14.89 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$58,537 
$68,300 

Median Housing Value 
Families Below Poverty 
Level 

$145,855 
7.0% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.    

 
For the Atlanta MSA, the 2000 U.S. Census showed a total population of 4,247,981.  Of 
the area’s families, 38 percent reported low- or moderate-incomes, and 7 percent reported 
incomes below the poverty level.   
 
Significant changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 5,268,860, or by 24 
percent.  The percent of owner-occupied housing units located in low- or moderate-
income census tracts increased from 20 percent to 22 percent, and families below the 
poverty level increased to 10 percent.  The total number of census tracts increased 
significantly from 690 to 946.  The number of low-income census tracts increased from 
72 to 93 and the number of moderate-income census tracts increased from 185 to 237.  
While the total number of low- and moderate-income geographies increased, the 
percentage of those tracts declined from 37 percent to 35 percent.   Additionally, the 
percent of businesses located in low- and moderate-income census tracts increased from 
21 percent to 27 percent.  The table on the next page presents additional demographic 
data for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for the Atlanta, GA MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  946 9.83 25.05 34.78 29.81 0.53 

Population by Geography 5,268,860 6.22 24.34 39.10 30.22 0.11 

Owner-Occupied Housing by Geography 1,271,887 2.82 19.27 41.63 36.28 0.00 

Businesses by Geography** 719,883 4.95 22.06 36.41 36.51 0.07 

Farms by Geography 11,940 3.14 21.41 44.30 31.15 0.00 

Family Distribution by Income Level 1,277,286 22.01 17.22 19.60 41.17 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

501,096 10.73 34.50 38.92 15.85 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$67,829 
$69,300 
$66,300 

Median Housing Value 
Families Below Poverty 
Level 

$210,153 
9.6% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE ATLANTA MSA: 
 
The bank operates 91 branches in the Atlanta MSA Assessment Area.  The assessment 
area contains 60 percent of the HMDA and CRA loans and 67 percent of the deposits for 
the State of Georgia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
ATLANTA MSA: 
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Atlanta MSA Assessment Area reflects good 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The bank’s geographic distribution of home mortgage lending is adequate.  For home 
purchase loans in 2012, the bank’s performance in low-income census tracts was slightly 
lower than the percent of owner-occupied housing units within those tracts, but was 
slightly higher than aggregate lending levels.  Lending to moderate-income geographies 
fell below demographic data, but was similar to aggregate lending levels.  For home 
improvement loans in 2012, the bank’s performance in low-income census tracts was 
similar to the percent of owner-occupied housing units within those tracts and aggregate 
lending levels.   
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Additionally, the bank’s performance in moderate-income census tracts compared 
favorably to the demographic data and was slightly higher than the aggregate lending 
data.  For home refinance lending in 2012, the bank’s performance in both low- and 
moderate-income census tracts was similar to the aggregate lending data, but lower than 
the percent of owner-occupied housing units.  For multi-family loans, the bank’s 
performance in low-income geographies was almost double both the demographic data 
and aggregate lending data.  However, multi-family lending in moderate-income 
geographies was significantly lower than both the percent of owner-occupied housing 
units and aggregate lending levels.  Multi-family lending in 2011 in low-income tracts 
showed bank levels about half that of the demographic data and aggregate lending levels, 
but was slightly higher than demographic data in moderate-income geographies while 
slightly below the aggregate data.  Multi-family lending for 2013 in low-income census 
tracts was significantly lower than the demographic data. 
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  The percent of the bank’s small business loans in low- and 
moderate-income census tracts in 2012 was similar to the percent of businesses located 
within those tracts and was slightly higher than aggregate lending data.  In 2011 and 
2013, the bank’s performance in low-income census tracts was slightly lower than 
demographic data, but 2011 lending was similar to aggregate lending levels. 
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans reflects good penetration among borrowers of 
different income levels.  In 2012, the bank’s performance for home purchase loans to 
low-income borrowers was similar to the percent of low-income families when families 
below the poverty level are considered, 10 percent.  However, in 2013 the bank’s 
performance was less than the percent of low-income families even considering families 
below the poverty level.  Lending to moderate-income borrowers was slightly higher than 
the percent of moderate-income families.  Lending to both low- and moderate-income 
borrowers was lower than the aggregate lending data.  For home improvement loans, the 
bank’s performance to low-income borrowers was similar to the percent of low-income 
families when families below the poverty level are considered, and was slightly below the 
aggregate lending data.  In 2012, the bank’s performance for moderate-income borrowers 
was significantly higher than the percent of moderate-income families and also above the 
aggregate lending data.  However, in 2011 and 2013 the bank’s performance was not as 
strong.  For home refinance loans in 2012, the bank’s performance to low-income 
borrowers was similar to the percent of low-income families when families below the 
poverty level are considered and was higher than the aggregate lending data.  The bank’s 
performance for home refinance loans to moderate-income borrowers in 2012 was similar 
to the demographic data and higher than the aggregate lending data.   
 
The borrower distribution of small business loans reflects good penetration among 
business customers of different sizes.  In 2012, the bank originated 48 percent of small 
business loans to businesses with annual gross revenues of $1 million or less.    
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This performance was well below the demographic data, but slightly above the aggregate 
lending data.  In 2013, the bank’s percent of small business loans to businesses with 
annual gross revenues of $1 million or less increased to 57 percent.  The percent of the 
bank’s loans to small businesses in amounts of $100,000 or less was 41 percent in 2011 
and 36 percent in 2012, but this level increased to 57 percent in 2013.  The increase is 
primarily attributed to the merger with affiliate bank BB&T Financial, FSB. 
 
Innovative and Flexible Lending Programs 

The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in making community development loans in the Atlanta MSA.  The 
bank originated 39 community development loans totaling $144.1 million.  This amount 
represents 74 percent, by number, and 66 percent, by dollar volume, of total community 
development loans in Georgia.  A majority of the community development loans 
supported affordable housing, including Section 8, LIHTCs, and construction of 
affordable single-family homes.  The bank funded a loan to construct a building for a 
non-profit organization in a moderate-income census tract that supports job training, 
employment placement, and community programs for low- and moderate-income 
individuals and families.  The bank also originated 2 loans to purchase and develop a 
facility that will serve primarily as a wholesale supermarket in a low-income census tract.  
The facility will provide needed retail grocery services to the area and economic 
development, including job creation for low- and moderate-income individuals. 
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Atlanta MSA relative to 
the bank’s operations.  The bank’s qualified investments totaled approximately $71.3 
million, or 73 percent of total Georgia qualified community development investments.  
The investments included 8 tax credit investments for affordable housing projects totaling 
$42.7 million, 2 Capital Partners SBIC investments totaling $15.2 million, 2 housing 
bonds totaling $12.8 million, 165 contributions totaling $485,541, and 5 community 
economic development capacity building investments totaling $104,203. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Atlanta MSA was consistent with its overall 
performance in Georgia.   
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Retail Banking Services 
 
BB&T operates 91 branch offices in the Atlanta MSA.  The assessment area contains 57 
percent of the branch offices and 67 percent of the deposits in Georgia.  The bank’s 
branching distribution in moderate-income census tracts is similar to the percentage of 
the population in moderate-income census tracts.  However, the bank’s presence in low-
income census tracts is below the percentage of low-income population.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are accessible to 
essentially all portions of its assessment area.  Since the last evaluation, the bank opened 
3 branches in this assessment area.  This includes 1 branch in a middle-income census 
tract and 2 branches in upper-income census tracts.  The bank closed 6 branches 
including 1 in middle-income and 5 in upper-income census tracts.  As a result, the bank 
had a net change of closing 3 branches in upper-income census tracts.  In addition to the 
branch structure, the bank provides a variety of access options to its customers.  See the 
overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Atlanta MSA participated in 165 community 
development services since the last evaluation.  This performance represents 43 percent 
of all activities in Georgia, which is lower than the assessment area’s share of branches at 
57 percent.  On a qualitative basis, the types of services provided were responsive to the 
assessment area needs.  Bank employees assisted a variety of organizations, which 
provided services to low- and moderate-income individuals and small businesses in this 
assessment area.  The following are examples of community development services 
provided in this assessment area. 
 

 A bank employee serves as a Board member of an organization focused on 
workforce training and development for low- and moderate-income individuals. 

 Six bank employees participated in a three-day event via the BB&T Bank Bus to 
offer financial literacy education to predominately unbanked attendees. 

 A bank employee serves as the Chairman of the Board for an organization that 
provides financial and food bank assistance to families to prevent homelessness 
and hunger. 
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NON-METROPOLITAN AREAS 
 
DESCRIPTION OF THE NON-MSA ASSESSMENT AREA: 
 
The Non-MSA Assessment Area consists of the Counties of Baldwin, Bulloch, Candler, 
Chattooga, Cook, Coffee, Emanuel, Fannin, Franklin, Gilmer, Gordon, Greene, Lumpkin, 
Macon, Peach, Screven, Taylor, Tift, Toombs, Troup, Ware, and Wayne.  The following 
table presents certain demographic data for this assessment area based on the 2000 U.S. 
Census.  
 

 
Demographic Information for Combined Non-MSA, GA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  137 0.73 15.33 63.50 20.44 0.00 

Population by Geography 601,048 0.38 13.33 63.40 22.90 0.00 

Owner-Occupied Housing by Geography 155,996 0.31 12.02 63.83 23.83 0.00 

Businesses by Geography** 70,776 0.41 12.24 62.23 25.12 0.00 

Farms by Geography 2,767 0.00 12.43 67.15 20.42 0.00 

Family Distribution by Income Level 156,855 20.80 16.83 20.51 41.85 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

59,032 0.64 18.58 65.36 15.42 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$37,320 
$44,600 

Median Housing Value 
Families Below Poverty 
Level 

$68,359 
13.6% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.    

 
For the Non-MSA Assessment Area, the 2000 U.S. Census showed a total population of 
601,048.  Of the area’s families, 38 percent reported low- or moderate-incomes, and 14 
percent reported incomes below the poverty level.  
 
Moderate changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 677,050, or by 13 
percent.  Families below the poverty level increased slightly from 14 percent to 16 
percent.  The total number of census tracts increased from 137 to 146.  The number of 
low-income census tracts increased from 1 to 3, a slight increase as a percent of the 
MSA’s census tracts.  The number of moderate-income census tracts increased from 21 to 
32, which increased the percent of the MSA’s moderate-income census tracts from 15 to 
22 percent.  The percent of businesses in low-and moderate-income census tracts 
increased from 13 to 20 percent.  The table on the next page presents additional 
demographic data for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for Combined Non-MSA, GA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  146 2.05 21.92 56.16 19.86 0.00 

Population by Geography 677,050 2.37 19.37 55.69 22.57 0.00 

Owner-Occupied Housing by 
Geography 

163,417 0.41 17.07 57.97 24.55 0.00 

Businesses by Geography** 63,870 1.07 18.59 57.52 22.81 0.00 

Farms by Geography 2,790 0.04 18.71 59.00 22.26 0.00 

Family Distribution by Income Level 166,643 22.41 17.45 18.50 41.63 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

66,431 0.96 26.81 57.31 14.92 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$45,133 
$45,200 
$45,600 

Median Housing Value 
Families Below Poverty Level 

$115,433 
15.8% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE NON-MSA 
ASSESSMENT AREA:  
 
The bank operates 30 branches in the Non-MSA Assessment Area.  The assessment area 
contains 14 percent of the HMDA and CRA loans and 12 percent of the deposits for the 
State of Georgia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE NON-
MSA ASSESSMENT AREA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Non-MSA reflects good responsiveness to 
assessment area credit needs.  The core tables in Appendix F detail the number and dollar 
volume of HMDA and CRA loans in this assessment area.  Home mortgage loans 
constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The bank’s geographic distribution of home mortgage lending reflects good penetration 
throughout the assessment area.  For home purchase loans in 2012, bank performance in 
low-income census tracts was significantly higher than the percent of owner-occupied 
housing units in low-income census tracts and the aggregate lending data.   
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However, the bank did not originate any home purchase loans in 2011 or 2013 in low-
income census tracts, but the percent of owner-occupied housing units and aggregate 
lending levels were negligible.  The bank’s performance for home purchase loans in 
moderate-income census tracts was below the percent of owner-occupied housing units in 
those tracts, but significantly outperformed the aggregate lending data.  The bank 
originated no home improvement loans in low-income census tracts.  However, this is 
reasonable given the low percent of owner-occupied units within these tracts, and the 
aggregate lending was less than half a percent in low-income tracts.  Regarding home 
improvement loans in moderate-income census tracts, the bank’s performance was 
slightly higher than the percent of owner-occupied housing units in moderate-income 
census tracts and the aggregate lending data.  In 2011, the bank’s performance in 
moderate-income census tracts was significantly higher than both of these metrics, and in 
2013 the bank’s performance was significantly higher than the percent of owner-occupied 
housing units.  Home refinance lending in low-income census tracts was similar to the 
percent of owner-occupied housing units and the aggregate lending data.  Home refinance 
lending in moderate-income census tracts was below the demographic data, but slightly 
above the aggregate lending data.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  The percent of the bank’s small business loans in low- and 
moderate-income census tracts in 2012 was similar to the percent of businesses located 
within those tracts and the aggregate lending data.  In 2011 the bank’s performance in 
moderate-income census tracts was significantly higher than the demographic data and 
aggregate lending levels.  In 2013, the bank’s performance in moderate-income census 
tracts was slightly lower than the percent of businesses in those tracts. 
 
The geographic distribution of small farm loans reflects excellent penetration throughout 
the assessment area.  The bank did not originate any small farm loans in low-income 
census tracts in 2012, but neither did any other lenders; the negligible number of farms 
within those tracts was negligible.  Bank performance in moderate-income tracts was 
significantly higher than both the percent of farms located in those tracts and the 
aggregate lending levels, easily doubling both of those metrics.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans reflects adequate penetration among 
borrowers of different income levels.  In 2012, the bank’s performance for home 
purchase loans was slightly below the demographic for low-income borrowers even when 
families below the poverty level are considered, 16 percent.  Bank performance was 
similar to aggregate lending levels to low-income borrowers.  The bank’s performance 
for moderate-income borrowers was well below the percent of moderate-income families 
and the aggregate lending data.  For home improvement loans to low-income borrowers 
in 2012, the bank’s performance was similar to the aggregate lending data and reasonable 
compared to the demographic data, when families below the poverty level are considered.  
For moderate-income borrowers, bank performance in 2012 was above the demographic 
data and aggregate lending data.  However, the bank’s performance declined in 2013.   
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For home refinance loans, the bank’s performance in 2012 was slightly below the percent 
of low-income families even considering the percent of families below the poverty level, 
but similar to the aggregate lending data.  The bank’s performance for home refinance 
loans to moderate-income borrowers was significantly below the percent of moderate-
income families and slightly below the aggregate lending data.    
 
The borrower distribution of small business loans reflects good penetration among 
business customers of different sizes.  In 2012, the bank originated 63 percent of small 
business loans to businesses with annual gross revenues of $1 million or less.   This 
performance was below the demographic data, but well above the aggregate lending data 
of 44 percent.  The percent of the bank’s small business loans in amounts of $100,000 or 
less was 51 percent in 2012, but increased to 75 percent in 2013.  The increase is 
primarily attributed to the merger with affiliate bank BB&T Financial, FSB. 
 
The distribution of small farm loans reflects good penetration among farm customers of 
different sizes.  In 2012, the bank originated 82 percent of small farm loans to farms with 
annual gross revenues of $1 million or less.   Bank lending was well below demographic 
data but well above the aggregate lending data of 59 percent.  In 2013, the bank’s 
performance increased to 91 percent, just slightly below the demographic data.  The 
percent of the bank’s small farm loans in amounts of $100,000 or less was 63 percent.   
 
Innovative and Flexible Lending Programs 

The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated an adequate level of community development loans in the Non-MSA 
Assessment Area.  The bank originated 3 community development loans totaling $18.4 
million.  This amount represents 6 percent, by number, and 8 percent, by dollar volume, 
of total community development lending in Georgia.  A majority of the community 
development loans supported affordable housing.  The bank also refinanced a municipal 
bond that provided infrastructure improvements to economically underserved and 
distressed census tracts. 
  
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Non-MSA Assessment 
Area relative to the bank’s operations.    The bank’s qualified investments totaled 
approximately $14.2 million, or 15 percent of total Georgia qualified community 
development investments.  The investments included 4 tax credit investments for 
affordable housing projects totaling $14.2 million and 33 contributions totaling $39,474. 
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SERVICE TEST 
 
BB&T’s Service Test performance in the Non-MSA Assessment Area was generally 
consistent with its overall performance in Georgia.   
 
Retail Banking Services 
 
BB&T operates 30 branch offices in the Non-MSA Assessment Area.  The assessment 
area contains 19 percent of the branch offices and 12 percent of the deposits in Georgia.  
The bank’s branching distribution in low- and moderate-income census tracts is similar to 
the percentages of the population in low- and moderate-income census tracts.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are accessible to 
essentially all portions of its assessment area.  Since the last evaluation, the bank opened 
1 branch in a middle-income census tract.  Further, the bank closed 5 branches including 
1 in a moderate-income and 4 in middle-income census tracts.  As a result, the bank had a 
net change of closing 1 branch in moderate-income and 3 branches in middle-income 
census tracts.  In addition to the branch structure, the bank provides a variety of access 
options to its customers.  See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Non-MSA Assessment Area participated in 
approximately 41 community development services since the last CRA evaluation.  This 
performance represents 11 percent of all activities in Georgia, which is lower than the 
assessment area’s share of branches at 19 percent.  However, qualitatively, the types of 
services provided were adequately responsive to the assessment area needs.  Bank 
employees assisted a variety of organizations, which provided services to low- and 
moderate-income individuals and small businesses in this assessment area.  The 
following are examples of community development services provided in this assessment 
area. 
 

 A bank employee serves on the Board of an economic development authority in 
Screven County. 

 A bank employee serves as a Board member for a social service agency that 
provides families in poverty with the ability to move toward economic stability. 

 A bank employee provides technical assistance for small businesses on behalf of a 
community development financial institution.  
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METROPOLITAN AREA 
 
DESCRIPTION OF THE SAVANNAH MSA ASSESSMENT AREA: 
 
The Savannah MSA Assessment Area consists of all counties within the Savannah, GA 
MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for the Savannah, GA MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   77 16.88 27.27 33.77 19.48 2.60 

Population by Geography 293,000 7.65 25.65 41.22 25.48 0.00 

Owner-Occupied Housing by Geography 71,471 3.92 20.46 44.90 30.73 0.00 

Businesses by Geography** 41,242 5.27 18.08 46.83 29.60 0.22 

Farms by Geography  683 2.49 17.72 49.05 30.75 0.00 

Family Distribution by Income Level 76,800 22.13 16.78 20.45 40.65 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

29,880 13.58 35.03 38.37 13.02 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$47,195 
$60,000 

Median Housing Value 
Families Below Poverty 
Level 

$104,622 
11.0% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development. 

 
For the Savannah MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 293,000.  Of the area’s families, 39 percent reported low- or moderate-
incomes, and 11 percent reported incomes below the poverty level.   
 
Moderate changes have occurred since the 2000 U.S. Census.  According to the 2010 
U.S. Census, the population has increased to 347,611, or by 19 percent.  The total number 
of census tracts increased from 77 to 88.  The number of low-income census tracts 
decreased from 13 to 11, a slight decrease as a percent of the MSA’s census tracts.  The 
number of moderate-income census tracts increased from 21 to 22.  The percent of 
businesses in low- and moderate-income census tracts increased from 23 to 26 percent.  
The table on the next page presents additional demographic data for the assessment area 
based on the 2010 U.S. Census.   



 187

 

 
Demographic Information for the Savannah, GA MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   88 12.50 25.00 32.95 26.14 3.41 

Population by Geography 347,611 7.84 20.88 37.70 33.58 0.00 

Owner-Occupied Housing by Geography 79,782 4.25 15.83 38.87 41.06 0.00 

Businesses by Geography** 37,695 5.82 19.68 37.45 36.81 0.24 

Farms by Geography  681 3.96 15.71 40.23 40.09 0.00 

Family Distribution by Income Level 84,337 21.51 17.09 19.66 41.74 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

32,550 14.47 30.13 36.48 18.93 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$57,354 
$60,800 
$60,000 

Median Housing Value 
Families Below Poverty 
Level 

$190,705 
10.7% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.  
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE SAVANNAH MSA:  
 
The bank operates 8 branches in the Savannah MSA Assessment Area.  The assessment 
area contains 7 percent of the HMDA and CRA loans and 3 percent of the deposits for 
the State of Georgia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
SAVANNAH MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Savannah MSA Assessment Area reflects 
adequate responsiveness to assessment area credit needs.  The core tables in Appendix F 
detail the number and dollar volume of HMDA and CRA loans in this assessment area.  
Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The bank’s geographic distribution of home mortgage lending reflects adequate 
penetration throughout the assessment area.  For home purchase loans in 2012, the bank’s 
performance in low- and moderate-income census tracts was significantly lower than the 
percent of owner-occupied housing units in those census tracts, but similar to the 
aggregate lending data.  In 2011, the bank’s performance in low-income tracts was 
similar to the percent of owner-occupied units and slightly higher than aggregate lending 
levels.    
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For home improvement loans in 2012, the bank’s performance was similar to the percent 
of owner-occupied units and about twice the aggregate lending level.  However, the bank 
did not make any home improvement loans in low income tracts in 2011 in this 
assessment area.  In 2013, the bank’s performance in low-income census tracts fell below 
the demographic data.   Home improvement lending in moderate-income census tracts 
was significantly lower than both the demographic data and aggregate lending levels.  
Home refinance lending in low-income census tracts in 2012 was slightly less than the 
percent of owner-occupied housing units, but similar to the aggregate lending data.  
Performance in 2011 in low-income tracts was slightly weaker.  Home refinance lending 
in moderate-income census tracts was well below the demographic data and the aggregate 
lending data.   
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  The percent of the bank’s small business loans in low- 
and moderate-income census tracts in 2012 was significantly lower than the percent of 
businesses located within those tracts and the aggregate lending data.  However, in 2011 
the bank’s performance was more comparable to both the business demographic data and 
the aggregate lending data.  In 2013, the bank’s performance was also more comparable 
to the business demographic data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans reflects adequate penetration among 
borrowers of different income levels.  In 2012, the bank’s performance for home 
purchase loans to low-income borrowers was well below the demographic data even 
when families below the poverty level are considered, 11 percent.  Lending to low-
income borrowers also fell below aggregate lending levels.  However, in 2011 the bank’s 
performance to low-income borrowers was slightly higher than aggregate lending levels.  
The bank’s performance for moderate-income borrowers was slightly higher than the 
percent of moderate-income families, but well below the aggregate lending data.  For 
home improvement loans to low-income borrowers in 2012, the bank’s performance was 
lower than the demographic data even when families below the poverty level are 
considered, 11 percent.  The bank also fell below aggregate lending levels to low-income 
borrowers.  In 2011, the bank’s performance for home improvement loans to low-income 
borrowers was higher than the aggregate lending data.  Home improvement lending in 
2012 to moderate-income borrowers was significantly lower than both demographic and 
aggregate data.  However, in 2011 the bank’s performance for moderate-income 
borrowers was above the demographic data, but below the aggregate lending data.  For 
home refinance loans, the bank’s performance in 2012 was below the percent of low-
income families even when considering the percent of families below the poverty level, 
but similar to the aggregate lending data.  Similarly, lending to moderate-income 
borrowers was lower than demographic information but similar to aggregate lending data.  
In 2011, the bank’s performance to low-income borrowers was slightly higher than the 
aggregate lending levels and lending to moderate-income borrowers was significantly 
higher than both demographic and aggregate data.    
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The borrower distribution of small business loans reflects adequate penetration among 
business customers of different sizes.  In 2012, the bank originated 37 percent of small 
business loans to businesses with annual gross revenues of $1 million or less.   This 
performance was well below the demographic data and slightly lower than the aggregate 
lending data of 40 percent.  In 2011, the bank had originated 45 percent of loans to 
businesses with annual gross revenues of $1 million or less and in 2013 this jumped to 49 
percent.  The percent of the small business loans in amounts of $100,000 or less was 49 
percent in 2012, but increased to 70 percent in 2013.  The increase is primarily attributed 
to the merger with affiliate bank BB&T Financial, FSB. 
 
Innovative and Flexible Lending Programs 

The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated an adequate level of community development loans in the Savannah 
MSA.  The bank originated 2 community development loans totaling $4.8 million, which 
represents 4 percent by number and 2 percent by dollar volume of total community 
development loans in Georgia.  One loan supported affordable multifamily housing in a 
moderate-income census tract.  The other loan provided for business revitalization and 
redevelopment in a moderate-income census tract; the census tract has been specifically 
targeted for revitalization and redevelopment by local government.    
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Savannah MSA relative to 
the bank’s operations.  The bank’s qualified investments totaled approximately $4.5 
million, or 5 percent of total Georgia qualified community development investments.  
The investments included 1 tax credit investment for an affordable housing project for 
$4.5 million, 20 contributions totaling $45,597, and 1 community economic development 
capacity building investment for $16,300. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Savannah MSA was consistent with its overall 
performance in Georgia.   
 
Retail Banking Services 
 
BB&T operates 8 branch offices in the Savannah MSA.  The assessment area contains 5 
percent of the branch offices and 3 percent of the deposits in Georgia.  Overall, the 
bank’s branching distribution in low- and moderate-income census tracts is similar to the 
percentages of the population in low- and moderate-income census tracts.   
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However, the performance in the low- and moderate-income census tracts varied.  To 
illustrate, the bank has 2 of its branches in a moderate-income census tract (25 percent).  
However, BB&T did not have any branches in low-income census tracts and 8 percent of 
the population resides in low-income census tracts.  Further, BB&T’s service delivery 
systems, particularly alternative systems, are reasonably accessible to essentially all 
portions of its assessment area.  Since the last evaluation, the bank has not opened or 
closed any branches in this assessment area.  In addition to the branch structure, the bank 
provides a variety of access options to its customers.  See the overall bank analysis for a 
description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Savannah MSA participated in 37 community 
development services since the last evaluation.  This performance represents 10 percent 
of all activities in Georgia, which is higher than the assessment area’s share of branches 
at 5 percent.  On a qualitative basis, the types of services provided were responsive to the 
assessment area needs.  Bank employees assisted a variety of organizations, which 
provided services to low- and moderate-income individuals and small businesses in this 
assessment area.  The following are examples of community development services 
provided in this assessment area. 
 

 A bank employee serves on the loan committee for a small business incubator. 
 A bank employee serves on the Board of a small business incubator in Savannah.  

The incubator provides management assistance and other services to small 
businesses. 

 A bank employee serves on a Board of a non-profit organization whose mission is 
to provide funding of home improvements for existing affordable housing. 



 191

METROPOLITAN AREAS – LIMITED REVIEWS 

DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE ATHENS, 
BRUNSWICK, DALTON, GAINESVILLE, MACON, VALDOSTA, AND 
WARNER ROBINS MSAS: 
 
The bank operates 30 branches in the following assessment areas, which received a 
limited scope review: 9 in the Macon MSA, 6 in the Gainesville MSA, 5 in the Dalton 
MSA, 4 in the Athens MSA, 3 in the Warner Robins MSA, 2 in the Brunswick MSA, and 
1 in the Valdosta MSA.  When combined, these assessment areas represent 18 percent of 
the lending activities and 17 percent of the deposits for the State of Georgia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
ATHENS, BRUNSWICK, DALTON, GAINESVILLE, MACON, VALDOSTA, 
AND WARNER ROBINS MSAS: 
 
Examiners found that the data was generally consistent with the overall conclusions 
expressed with respect to each assessment factor in the overall rating for the State of 
Georgia. 
 
LENDING TEST 
 
The geographic distribution of home mortgage loans reflects adequate penetration of low- 
and moderate-income geographies.  No significant anomalies were noted in the MSAs, 
either failing to serve the noted geographies or significantly exceeding the aggregate 
levels of lending.   
 
Small business loans also reflect adequate penetration of low- and moderate-income 
geographies.  Performance was generally consistent with the overall conclusion, and no 
significant anomalies were noted in the MSAs, either failing to serve the noted 
geographies or significantly exceeding the aggregate levels of lending.   
 
Borrower distribution of home mortgage loans reflected adequate penetration among 
customers of different incomes.  The bank’s performance varied among the MSAs and 
among the years, but the performance was generally consistent with the MSAs receiving 
full scope reviews.  No significant anomalies were noted in the MSAs, either failing to 
serve the noted borrowers or significantly exceeding the aggregate levels of lending.   
 
The percent of the bank’s small business loans to businesses with annual gross revenues 
of $1 million or less was also adequate.  The percent of the bank’s small business loans to 
businesses with annual gross revenues of $1 million or less varied from 38 percent to 70 
percent.  In most instances the percent of small business loans to businesses with annual 
gross revenues of $1 million or less was below the percent of businesses, but within a 
reasonable range.  Additionally, in all instances the bank’s performance exceeded 
aggregate lending levels which ranged from 37 percent to 45 percent.  
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With regard to community development lending, the bank made a relatively high level of 
community development loans in the limited-review areas.  Of particular note is the 
activity in the Athens and Gainesville MSAs, which reflected $14.1 million and $10.8 
million in community development loans, respectively.  A majority of the community 
development loans supported affordable housing.  The bank also funded the construction 
of a medical complex located in a low-income census tract, which is also designated as 
medically underserved by the U.S. Department of Health and Human Services. 
 
INVESTMENT TEST 
 
The bank made a significant level of qualified community development investments and 
grants in the limited review areas of Georgia.  Investments for the limited review areas 
totaled $7.3 million, or 27 percent of total investment activity in Georgia.   
 
SERVICE TEST 
 
The bank’s Service Test performance in the limited review areas of Georgia was stronger 
than the performance exhibited in the full-scope review areas.  Delivery systems are 
accessible to essentially all portions of the bank’s assessment areas, and the level of 
community development services is excellent.  
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TEXAS 
 
CRA RATING FOR TEXAS: Satisfactory 
The Lending Test is rated: Low Satisfactory 
The Investment Test is rated: Outstanding   
The Service Test is rated: Low Satisfactory 
 
SCOPE OF EXAMINATION 
 
The evaluation of the Texas performance considered bank operations in the Dallas-Plano-
Irving (Dallas), Houston-Sugarland-Bay Town (Houston), Austin-Round Rock-San 
Marcos (Austin), Fort Worth-Arlington (Fort Worth), and the San Antonio-New 
Braunfels (San Antonio) MSAs.  A full review of the bank’s performance was conducted 
in the Dallas, Houston, and Austin MSAs, while a limited review was conducted in the 
Fort Worth and San Antonio MSAs.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN TEXAS: 
 
The bank operates 25 branches in the Dallas MSA Assessment Area, 12 branches in the 
Houston MSA, 9 branches in the Austin MSA, 9 branches in the Fort Worth MSA, and 5 
branches in the San Antonio MSA.  BB&T ranks 38th of all institutions in the state in 
terms of deposit market share at 0.2 percent. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN TEXAS: 
 
LENDING TEST  
 
BB&T’s Lending Test performance in Texas is rated Low Satisfactory.  Lending levels 
reflect adequate responsiveness to the assessment area credit needs.  The core tables in 
Appendix F detail the number and dollar volume of HMDA and CRA loans in the 
assessment areas.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage and small business loans reflects adequate 
penetration throughout the assessment areas.  However, bank performance varied.  
Regarding home mortgage loans, the bank’s performance was weakest in the Houston 
and Fort Worth MSAs and strongest in the Dallas MSA.  The small business lending 
performance also varied among the MSAs.  It was also weakest in the Houston and San 
Antonio MSAs and strongest in the Dallas MSA.  In general, the bank’s performance was 
reasonable compared to the aggregate performance and the demographic data reviewed. 
 



 194

Borrower Distribution of Lending 
 
The distribution of borrowers reflects adequate distribution among retail customers of 
different income levels and business customers of different sizes.  The bank’s 
performance also varied throughout the MSAs.  For home mortgage loans, there was 
adequate penetration in the Dallas MSA, but poor distribution in the Houston, San 
Antonio, Fort Worth, and Austin MSAs.  For small business loans, the bank’s 
performance in the Dallas and Houston MSAs was adequate, but performance in the 
Austin MSA was good.  After the merger in 2013 with affiliate bank BB&T Financial, 
FSB, there was noticeable improvement in all MSAs regarding small business lending. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development loans in Texas.  The 
bank originated 18 community development loans totaling $68.5 million over the 
evaluation period.  This represents 2 percent, by number, and 3 percent, by dollar 
volume, of total bank-wide community development loans which is relative to the bank’s 
operations in the State.  Of these community development loans, 2 loans totaling $4.1 
million were located outside the bank’s assessment areas, but within the broader 
statewide area.  These loans were given consideration since the bank has been responsive 
to community development needs and opportunities within its assessment areas. 
 
INVESTMENT TEST 
 
BB&T’s Investment Test performance for Texas is rated Outstanding.  The bank has an 
excellent level of qualified investments in Texas relative to bank operations.  Qualified 
investments in Texas totaled $30.1 million, or 3 percent of total bank-wide qualified 
community development investments.  The investments included 4 tax credit investments 
totaling $14.0 million, 2 Capital Partners SBIC investments totaling $16.0 million, 29 
contributions totaling $115,628, 1 community economic development capacity building 
investment for $1,260, and 1 small business capacity building investment for $5,000.  
Capital Partners investments represented the highest percentage of investments at 53 
percent, followed by tax credit investments for affordable housing at 46 percent.  
 
SERVICE TEST 
 
BB&T demonstrated a Low Satisfactory record regarding the Service Test in Texas.  A 
Low Satisfactory record regarding its retail banking services combined with a Low 
Satisfactory record of community development services supports this conclusion.  
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Retail Banking Services 
 
As of December 31, 2013, the bank operated 60 branches in Texas.  Texas’s share of 
BB&T’s total branches is 3 percent.  BB&T’s branches are reasonably accessible to 
essentially all portions of the assessment areas.  The bank’s branching distribution in low- 
and moderate-income census tracts is generally consistent with the percentages of the 
population in low- and moderate-income census tracts in Texas.  In addition, 9 of the 
branches are multi-cultural banking centers.     
 
To the extent changes have been made, BB&T’s opening and closing of branches has not 
adversely affected the accessibility of its delivery systems, particularly in low- and 
moderate-income geographies or to low- and moderate-income individuals.  To 
demonstrate, the bank opened 42 branches in Texas since the last evaluation.  This 
includes 4 branches in low-income, 5 in moderate-income, 9 in middle-income, and 24 in 
upper-income census tracts.  In addition, the bank closed 5 branches including 1 in 
middle-income, and 4 in upper-income census tracts.  As a result, the bank had a net 
change of adding 4 branches in low-income, 5 branches in moderate-income, 8 branches 
in middle-income, and 20 branches in upper-income census tracts.         
 
The services the bank provides, including hours of operation, do not vary in a way that 
inconveniences its assessment areas in Texas.  Further, the bank also offers a variety of 
alternative systems that are effective in delivering retail banking services throughout 
these assessment areas.  Specific information regarding these alternative delivery systems 
is included in the evaluation of overall bank performance.  All of the delivery systems 
discussed in this evaluation are available in the Texas assessment areas. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
involved in numerous community organizations and activities.  Due to this community 
involvement, the bank is able to identify and address the needs of the assessment areas in 
the state, particularly the affordable housing needs of low- and moderate-income 
individuals and families.  Since the last evaluation, bank employees provided 104 
community development services throughout its 5 Texas assessment areas.  This 
performance represents approximately 2 percent of bank-wide community services.  The 
directors, officers, and employees of the bank in Texas are involved in community 
development organizations that provide affordable housing, small business assistance, 
economic development, and community services for low- and moderate-income 
individuals and areas.  For example, bank employees serve on finance, fund raising, or 
administrative committees, or are Board members.  Also, in some cases employees are 
responsible for providing financial services education to low- and moderate-income 
individuals and small businesses, such as first-time homebuyer seminars and small 
business seminars.  Employees are actively involved in the school system and conduct 
basic banking workshops for school age children throughout the year. Refer to the 
Community Development Services section in each assessment area for additional 
examples. 
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METROPOLITAN AREAS 

DESCRIPTION OF THE DALLAS MSA: 
 
The Dallas MSA Assessment Area consists of all counties within the Dallas, TX MSA.    
The following table presents certain demographic data for this assessment area based on 
the 2000 U.S. Census.  
 

 
Demographic Information for the Dallas, TX MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  689 9.14 29.61 31.79 28.88 0.58 

Population by Geography 3,451,226 7.60 27.39 34.04 30.98 0.00 

Owner-Occupied Housing by Geography 733,873 2.57 20.21 36.31 40.91 0.00 

Businesses by Geography** 537,784 3.24 18.97 32.71 43.99 1.09 

Farms by Geography 9,589 2.11 16.79 42.98 37.78 0.34 

Family Distribution by Income Level 866,920 21.32 18.00 20.39 40.30 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

340,820 13.13 39.16 33.89 13.82 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$56,313 
$69,600 

Median Housing Value 
Families Below Poverty 
Level 

$120,250 
8.3% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development. 

 
For the Dallas MSA Assessment Area, the 2000 U.S. Census showed a total population 
of 3,451,226.  Of the area’s families, 39 percent reported low- or moderate-incomes, and 
8 percent reported incomes below the poverty level.   
 
There have been some significant changes in the assessment area since the 2000 U.S. 
Census.  According to the 2010 U.S. Census, the population has increased to 4,235,751, 
or by 23 percent.  The percent of owner-occupied housing units located in low- and 
moderate-income census tracts increased from 23 percent to 25 percent, and families 
below the poverty level increased to 10 percent.  The total number of census tracts 
increased from 689 to 899.  The number of low-income census tracts increased from 63 
to 117, and the number of moderate-income census tract increased from 204 to 222.  The 
table on the next page presents additional demographic data for the assessment area based 
on the 2010 U.S. Census. 
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Demographic Information for the Dallas, TX MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  899 13.01 24.69 26.81 35.15 0.33 

Population by Geography 4,235,751 11.50 24.54 28.35 35.60 0.00 

Owner-Occupied Housing by 
Geography 

900,093 5.36 19.26 30.12 45.27 0.00 

Businesses by Geography** 519,427 8.45 18.08 27.00 46.26 0.21 

Farms by Geography 9,706 5.85 17.79 34.24 42.04 0.08 

Family Distribution by Income Level 1,006,245 23.23 16.67 18.29 41.81 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

401,469 20.56 35.52 27.83 16.10 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$67,501 
$70,600 
$69,000 

Median Housing Value 
Families Below Poverty Level 

$173,147 
10.4% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE DALLAS MSA: 
 
The bank operates 25 branches in the Dallas MSA Assessment Area.  The assessment 
area contains 34 percent of the HMDA and CRA loans and 83 percent of the deposits for 
the State of Texas. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
DALLAS MSA: 
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Dallas MSA Assessment Area reflects good 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The bank’s geographic distribution of home mortgage lending is good.  For home 
purchase loans in 2012, the bank’s performance was less than the percent of owner-
occupied housing units within low- and moderate-income tracts, but similar to aggregate 
lending in both low- and moderate-income census tracts.  For home improvement loans, 
the bank’s performance in low-income census tracts was less than the percent of owner-
occupied housing units, but slightly higher than aggregate lending levels.   
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The bank’s performance in moderate-income census tracts was also lower than the 
percent of owner-occupied housing units within those tracts, but higher than the 
aggregate lending levels.  Home refinance lending in 2012 was lower than the percent of 
owner-occupied housing units in low- and moderate-income census tracts, but similar to 
aggregate lending levels in both low-and moderate-income census tracts.  
 
The geographic distribution of small business loans reflects excellent penetration 
throughout the assessment area.  The percent of the bank’s small business loans in low-
income census tracts in 2012 was nearly double the percent of businesses located within 
those tracts and aggregate lending levels.  Also, the bank’s performance in moderate-
income census tracts was slightly higher than both the percent of businesses located in 
these census tracts and the aggregate lending levels.  In 2011, the bank’s performance in 
low-income census tracts was slightly higher than the percent of businesses within those 
tracts and the aggregate lending levels.  Additionally, the bank’s performance in 
moderate-income census tracts was significantly higher than the percent of businesses 
within those tracts and aggregate lending.   In 2013, bank lending in low- and moderate-
income tracts was similar to or slightly below the percent of businesses in those tracts.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is adequate.  In 2012, the bank’s performance 
for home purchase loans to low-income borrowers was well below the percent of low-
income families and was also below the aggregate lending levels.  However in 2011, 
while also below the percent of low-income families, it was similar to aggregate lending 
levels.  The bank’s performance for home purchase loans to moderate-income borrowers 
was slightly above the percent of moderate-income families and very similar to aggregate 
lending levels.  For home improvement loans, the bank’s performance to low-income 
borrowers was well below the percent of low-income families; however, it was similar to 
aggregate lending levels.  The bank’s performance for moderate-income census tracts 
was similar to the percent of moderate-income families, but significantly above aggregate 
lending levels.  However, in 2011 the bank’s performance was well below the percent of 
moderate-income borrowers and the aggregate lending levels.  For home refinance loans 
in 2012, the bank’s performance to low-income borrowers was lower than the percent of 
low-income families and was slightly lower than aggregate lending levels.  The bank’s 
performance for home refinance loans to moderate-income borrowers in 2012 was well 
below the demographic data and aggregate lending levels.  However, while lower than 
the demographic data in 2011, bank performance was similar to aggregate lending levels.    
 
The distribution among businesses of different sizes is adequate.  In 2012, the bank 
originated 39 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   This performance was well below the demographic data and slightly 
less than aggregate lending levels of 42 percent.  In 2011, the percent of the bank’s small 
businesses loans to businesses with annual gross revenues of $1 million or less was less 
than the demographic data, but was above the aggregate data.   In 2013, the percent of the 
bank’s small business loans increased to 68 percent which was similar to demographic 
data.  Loans to small businesses in amounts of $100,000 or less was 42 percent.   
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The percent of small business loans in amounts of $100,000 or less increased to 80 
percent in 2013, which is due to the merger with affiliate bank BB&T Financial, FSB. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development loans in the Dallas 
MSA.  The bank reported 4 community development loans totaling $20.5 million, which 
represents 22 percent, by number, and 30 percent, by dollar volume, of total community 
development loans made in Texas.  Three of the qualifying community development 
loans supported affordable housing.  The bank also funded a small business retail facility 
in a low-income census tract which provides for economic development and job creation.  
 
INVESTMENT TEST 
 
The bank has an adequate level of qualified investments in the Dallas MSA relative to the 
bank’s operations.  The bank’s qualified investments totaled approximately $5.1 million, 
or 17 percent of total Texas qualified community development investments.  The 
investments included 2 tax credit investments for affordable housing projects totaling 
$5.0 million and 14 contributions totaling $78,930. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Dallas MSA was consistent with its overall 
performance in Texas.   
 
Retail Banking Services 
 
BB&T operates 25 branch offices in the Dallas MSA.  The assessment area contains 42 
percent of the branch offices and 83 percent of deposits in Texas.  The branch distribution 
in low-income census tracts is similar to the percent of the population therein, although 
BB&T’s presence in moderate-income census tracts is below the percentage of the 
population.  BB&T service delivery systems, particularly alternative systems, are 
reasonably accessible to essentially all portions of its assessment area.  Since the last 
evaluation, the bank opened 10 branches, which includes 1 branch in a low-income, 1 in a 
moderate-income, 2 in a middle-income, and 6 in upper-income census tracts.  The bank 
closed 2 branches in upper-income census tracts.  The bank had a net change of adding 1 
branch each in a low- and moderate-income census tract and 2 and 4 branches in middle-
income and upper-income census tracts, respectively.  A variety of access options is 
provided to customers.  See the overall bank analysis for a description of these services. 
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Community Development Services 
 
Bank records show that employees in the Dallas MSA participated in 67 community 
development services since the last evaluation.  This performance represents 64 percent 
of all activities in Texas, which is significantly higher than the assessment area’s share of 
branches at 42 percent.  On a qualitative basis, the types of services provided were 
responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves as a Board member for a downtown economic 
development organization that revitalizes the business district in Dallas. 

 A bank employee serves as a Board member and on the finance committee for a 
non-profit organization that provides services for the homeless. 

 A bank employee serves on the Board of an economic development entity whose 
mission is to promote and assist small businesses as well as attracting new 
businesses to Dallas. 
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DESCRIPTION OF THE HOUSTON MSA: 
 
The Houston MSA Assessment Area consists of all counties within the Houston, TX 
MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for Houston, TX MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  895 7.93 31.40 30.61 28.94 1.12 

Population by Geography 4,715,407 6.43 30.28 31.45 31.74 0.11 

Owner-Occupied Housing by Geography 1,008,983 2.87 23.19 32.97 40.97 0.00 

Businesses by Geography** 673,859 3.66 20.66 28.26 46.87 0.55 

Farms by Geography 11,461 2.48 18.32 38.18 40.83 0.18 

Family Distribution by Income Level 1,191,102 22.61 17.36 18.97 41.06 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

476,081 11.33 43.52 30.68 14.47 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$51,431 
$66,000 

Median Housing Value 
Families Below Poverty 
Level 

$98,599 
10.9% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development. 

 
For the Houston MSA Assessment Area, the 2000 U.S. Census showed a total population 
of 4,715,407.  Of the area’s families, 40 percent reported low- or moderate-incomes, and 
11 percent reported incomes below the poverty level.  
 
Some significant changes have occurred in the assessment area have occurred since the 
2000 U.S. Census.  According to the 2010 U.S. Census, the population has increased to 
5,946,800, or by 26 percent.  Families below the poverty level increased slightly from 11 
percent to 12 percent.  The total number of census tracts increased from 895 to 1,073.  
The number of low-income census tracts significantly increased from 71, 8 percent of the 
MSA’s census tracts, to 135, or 13 percent of census tracts.  The number of moderate-
income census tracts increased from 281 to 309, which was a slight decrease as a percent 
of the MSA’s census tracts.  The percent of businesses in low-income census tracts 
doubled from 4 percent to 8 percent.  The table on the next page presents additional 
demographic data for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for Houston, TX MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 1,073 12.58 28.80 27.12 30.94 0.56 

Population by Geography 5,946,800 9.49 26.27 29.16 34.74 0.34 

Owner-Occupied Housing by Geography 1,247,276 4.14 21.53 30.58 43.75 0.00 

Businesses by Geography** 648,424 8.08 20.30 25.87 45.70 0.05 

Farms by Geography 11,498 4.58 20.08 35.57 39.76 0.00 

Family Distribution by Income Level 1,399,621 23.85 16.60 17.62 41.94 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

566,064 17.03 38.38 27.96 16.63 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$64,179 
$66,900 
$66,200 

Median Housing Value 
Families Below Poverty Level 

$155,064 
11.8% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE HOUSTON MSA:  
 
The bank operates 12 branches in the Houston MSA.  The assessment area contains 31 
percent of the HMDA and CRA loans and 1 percent of the deposits for the State of Texas. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN HOUSTON 
MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Houston MSA reflects adequate 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is adequate.  For home purchase 
loans in 2012, bank performance in low-income census tracts was less than the percent of 
owner-occupied housing units in low-income census tracts.  However, only 4 percent of 
owner–occupied housing units are in the low-income tracts, and the bank’s performance 
was very similar to the aggregate lending levels.  The bank’s performance for home 
mortgage loans in moderate-income census tracts was well below the percent of owner-
occupied housing units in those tracts.  However, the bank’s performance was only 
slightly below the aggregate lending levels.  This is an improvement from 2011, in which 
the bank’s performance was well below both the demographic and aggregate data.   
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For home improvement loans in low-income census tracts, the bank’s performance was 
also below the percent of owner-occupied housing units in low income census tracts and 
slightly below the aggregate lending level.  The bank’s performance for home 
improvement loans in moderate-income census tracts was significantly less than both the 
demographic and aggregate data.  Home refinance lending in low-income census tracts 
was less than 1 percent.  However, this is reasonable considering only 4 percent of 
owner-occupied housing units are located in low-income census tracts and aggregate 
lending was only 1 percent.  Home refinance lending in moderate-income census tracts 
was also well below the demographic data, but slightly below the aggregate lending 
levels.  Home refinance lending also improved from 2011 levels in which the bank’s 
performance was below both demographic and aggregate data.    
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  In 2012 the bank originated only 10 small business 
loans, of which 1 was in a low-income tract and 3 were in moderate-income tracts.  
However in 2011, none of the 11 small business loans originated were in low-or 
moderate-income tracts.  The number of small business loans significantly increased in 
2013 due to the merger with affiliate bank BB&T Financial, FSB.  In 2013 the percent of 
small business loans in low-income census tracts was less than the percent of businesses 
located within those tracts.  However, the percent of loans in moderate-income census 
tracts was very similar to the percent of businesses within those tracts.     
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is poor.  In 2012, the bank’s performance for 
home purchase loans was significantly below the demographic and aggregate data for 
both low- and moderate-income borrowers.  Additionally, no home purchase loans were 
originated to low- or moderate-income borrowers in 2011.  The bank originated no home 
improvement loans to low-income borrowers in 2012.  Also, the bank’s performance for 
home improvement loans to moderate-income borrowers was significantly less than the 
demographic and aggregate data.  The bank originated no home refinance loans to low-
income borrowers in 2012.  However, in 2011 the bank’s performance, while 
significantly less than the percent of low-income families, was only slightly below the 
aggregate lending data.  The bank’s performance for home refinance loans to moderate-
income borrowers was significantly below the percent of moderate-income borrowers and 
aggregate lending levels.   
 
The distribution among businesses of different sizes is adequate.  In 2012, the bank 
originated only 10 loans to small businesses, and only 1 was to a business with annual 
gross revenues of $1 million or less.  Of the 11 loans to small businesses in 2011, 4 were 
to businesses with gross revenues of $1 million or less.  This performance significantly 
improved in 2013 when the number of loans to small businesses increased due to the 
merger.  In 2013, the percent of the bank’s small businesses loans to businesses with 
annual gross revenues of $1 million or less was significantly above the demographic data.  
Loans to small businesses in amounts of $100,000 or less was 27 percent in 2011 and 40 
percent in 2012, but increased to 93 percent in 2013.   
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Innovative and flexible lending programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development loans in the Houston 
MSA.   The bank reported 4 community development loans totaling $14.4 million.  This 
amount represents 22 percent, by number, and 21 percent, by dollar volume, of total 
community development loans made in Texas.  All community development loans 
supported affordable housing, including construction and renovation of multifamily 
projects.   
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Houston MSA relative to 
the bank’s operations.  The bank’s qualified investments totaled approximately $5.0 
million, or 17 percent of total Texas qualified community development investments.  The 
investments included 1 Capital Partners SBIC investment for $5.0 million and 3 
contributions totaling $5,802. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Houston MSA was lower than its overall 
performance in Texas.   
 
Retail Banking Services 
 
BB&T operates 12 branch offices in the Houston MSA.  The assessment area contains 20 
percent of the branch offices and 1 percent of the deposits in Texas.  The bank’s 
branching distribution in low-income census tracts is above the percentage of the 
population.  However, the bank does not have any branches in moderate-income census 
tracts, while 26 percent of the population resides in these census tracts.  However, 
BB&T’s service delivery systems, particularly alternative systems, are generally 
accessible to all portions of its assessment area.  Since the last evaluation, the bank 
opened 13 branches in this assessment area.  This includes 2 branches in low-income, 1 
in middle-income, and 10 in upper-income census tracts.  However, the bank closed 1 
branch in an upper-income census tract.  As a result, the bank had a net change of adding 
2 branches in low-income, 1 in a middle-income, and 9 in upper-income census tracts.  In 
addition to the branch structure, the bank provides a variety of access options to its 
customers.  See overall bank analysis for a description of these services. 
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Community Development Services 
 
Bank records show that employees in the Houston MSA participated in 5 community 
development services since the last evaluation.  This performance represents 5 percent of 
all activities in Texas, which is significantly lower than the assessment area’s share of 
branches at 20 percent.  On a qualitative basis, the types of services provided were 
responsive to the assessment area needs.  Bank employees assisted a few organizations 
which provide services to low- and moderate-income individuals and small businesses in 
this assessment area.  The following are all community development services provided in 
this assessment area. 
 

 A bank employee serves on the Board of an organization which provides financial 
education and assistance for small businesses in the Houston area. 

 A bank employee serves as the Treasurer for a social service agency that assists 
at-risk youths. 

 A bank employee serves on the Board of a non-profit organization that provides 
workforce training and development.  
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DESCRIPTION OF THE AUSTIN MSA: 
 
The Austin MSA Assessment Area consists of all counties within the Austin, TX MSA.   
The following table presents certain demographic data for this assessment area based on 
the 2000 U.S. Census.  
 

 
Demographic Information for Austin, TX MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  256 8.20 27.34 38.28 25.39 0.78 

Population by Geography 1,249,763 8.31 25.66 39.38 26.46 0.20 

Owner-Occupied Housing by Geography 274,869 2.79 18.90 42.63 35.68 0.00 

Businesses by Geography** 218,047 3.75 15.81 38.77 41.62 0.06 

Farms by Geography 4,627 1.92 17.44 46.29 34.34 0.00 

Family Distribution by Income Level 298,622 19.76 18.30 22.76 39.17 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

113,666 11.05 37.77 38.29 12.89 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$59,438 
$74,900 

Median Housing Value 
Families Below Poverty 
Level 

$131,505 
6.7% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Austin MSA Assessment Area, the 2000 U.S. Census showed a total population 
of 1,249,763.  Of the area’s families, 38 percent reported low- or moderate-incomes, and 
7 percent reported incomes below the poverty level.   
 
Some significant changes have occurred since the 2000 U.S. Census.  According to the 
2010 U.S. Census, the population has increased to 1,716,289, or by 37 percent.  Families 
below the poverty level increased from 7 percent to 9 percent.  The total number of 
census tracts increased from 256 to 350.  The number of low-income census tracts 
increased from 21 to 36, and the number of moderate-income census tracts increased 
from 70 to 86.  The percent of businesses located in low- and moderate-income census 
tracts increased from 20 percent to 24 percent.  The table on the next page presents 
additional demographic data for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for Austin, TX MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  350 10.29 24.57 35.14 29.14 0.86 

Population by Geography 1,716,289 10.74 23.88 34.83 30.41 0.14 

Owner-Occupied Housing by Geography 367,502 4.29 18.40 38.85 38.45 0.00 

Businesses by Geography** 208,167 6.15 17.89 31.58 44.32 0.06 

Farms by Geography 4,636 3.86 21.01 39.56 35.55 0.02 

Family Distribution by Income Level 388,214 21.62 17.43 19.95 41.00 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

151,584 18.31 32.81 33.89 14.99 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$71,602 
$75,900 
$73,200 

Median Housing Value 
Families Below Poverty 
Level 

$204,319 
9.0% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE AUSTIN MSA:  
 
The bank operates 9 branches in the Austin MSA.  The assessment area contains 18 
percent of the HMDA and CRA loans and 11 percent of the deposits for the State of 
Texas. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN AUSTIN 
MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Austin MSA reflects adequate responsiveness 
to assessment area credit needs.  The core tables in Appendix F detail the number and 
dollar volume of HMDA and CRA loans in this assessment area.    Home mortgage loans 
constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of HMDA loans reflects adequate penetration throughout the 
assessment area.  In 2012, for home purchase loans bank performance was slightly less 
than the percent of owner-occupied units located in low-income tracts, but similar to the 
aggregate lending levels.  The bank’s performance for home purchase loans in moderate-
income tracts in 2012 was less than the demographic and aggregate lending data.  The 
bank originated no home improvement loans in low-income census tracts in 2012.   
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However, this is reasonable considering the bank originated only 28 home improvement 
loans, approximately 4 percent of owner-occupied housing units are located within low-
income tracts, and aggregate lending was only approximately 2 percent.  In 2013 the 
bank’s performance for home improvement loans in low-income census tracts exceeded 
the demographic data.  The bank’s performance for home improvement loans in 
moderate-income tracts was less than both the demographic and aggregate lending data.  
For home refinance loans, the bank’s performance in low-income census tracts was less 
than the demographic data, but similar to the aggregate lending data.  The bank’s 
performance in moderate-income census tracts was less than both the demographic data 
and aggregate lending data.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  The bank’s performance in low-income census tracts exceeded both 
the percent of businesses located within low-income census tracts and the aggregate 
lending data.  The bank’s performance in moderate-income census tracts was less than 
the demographic and aggregate data in 2012, but significantly exceeded both the 
demographic and aggregate data in 2011.  Also the bank’s performance in 2013 was 
similar to the demographic data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is poor.  For home purchase loans, the bank’s 
performance for low-income borrowers was less than the percent of low-income families.  
However, it is reasonable when considering the percent of families below the poverty 
level, 9 percent.  Also, the bank’s performance was similar to the aggregate lending data.  
The bank’s performance for home purchase loans to moderate-income borrowers was 
significantly less than the demographic and aggregate lending data.  For home 
improvement loans to low-income borrowers, the bank’s performance was less than the 
demographic and aggregate data.  The bank’s performance for home improvement loans 
to moderate-income borrowers was also significantly less than the demographic and 
aggregate lending data.  For home refinance loans, the bank’s performance to low-income 
borrowers was well below the demographic data and was slightly less than the aggregate 
data.  The bank’s performance for home refinance loans to moderate-income borrowers 
was less than the demographic and aggregate data in 2012 and significantly less than the 
demographic and aggregate data in 2011.  However, in 2013 the bank’s performance was 
similar to the percent of moderate-income families.  
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 46 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.  This performance was well below the percent of small businesses, but 
exceeded aggregate lending at 43 percent.  In 2013, the bank originated 70 percent of 
small business loans to businesses with annual gross revenues of $1 million or less, 
which was very similar to the percent of small businesses.  Loans to small businesses in 
amounts of $100,000 or less was 47 percent in 2011 and 27 percent in 20012, but 
increased to 88 percent in 2013.  This increase is primarily attributed to the merger with 
affiliate bank BB&T Financial, FSB.     
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Innovative and flexible lending programs 
 
Extensive use of innovative and/or flexible lending practices is made to serve assessment 
area credit needs.  Please refer to the comments in the Innovative and Flexible Lending 
Program section of this public evaluation for additional details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in making community development loans in the Austin MSA.  The 
bank reported 6 community development loans totaling $25.8 million.  This amount 
represents 33 percent, by number, and 38 percent, by dollar volume, of total community 
development loans made in Texas.  Two of the qualifying loans support affordable 
housing in the assessment area.  The bank funded a loan to a non-profit school located in 
a low- income census tract that serves at-risk youth, primarily from low- and moderate-
income families.  The bank also funded a larger loan to purchase and renovate a retail 
building into 4 new campuses for a charter school system in a moderate-income census 
tract.  The vast majority of the students are from low- and moderate-income families.   
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Austin MSA relative to 
bank operations.  Qualified investments totaled approximately $6.0 million, or 20 percent 
of total Texas qualified community development investments.  The investments included 
1 tax credit investment for an affordable housing project for $6.0 million, 8 contributions 
totaling $15,878, 1 small business capacity building investment for $5,000, and 1 
community economic development capacity building investment for $1,260. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Austin MSA was consistent with its overall 
performance in Texas.   
 
Retail Banking Services 
 
BB&T operates 9 branch offices in the Austin MSA.  The assessment area contains 15 
percent of the branch offices and 11 percent of deposits in Texas.  The branch distribution 
in low-income census tracts is generally similar to the population therein, but the branch 
distribution in moderate-income census tracts is approximately one-half when compared 
to the population in those geographies.  BB&T’s service delivery systems, particularly 
alternative systems, are reasonably accessible to essentially all portions of its assessment 
area.  Since the last evaluation, the bank opened 7 branches in this assessment area.  This 
includes 1 branch in a low-income, 1 in a moderate-income, 1 in a middle-income, and 4 
in upper-income census tracts.  The bank closed 1 branch in a middle-income census 
tract.  The bank had a net change of adding 1 branch each in a low- and moderate-income 
census tract and 4 branches in upper-income census tracts.  A variety of access options is 
provided to customers.  See the overall bank analysis for a description of these services. 
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Community Development Services 
 
Bank records show that employees in the Austin MSA participated in 21 community 
development services since the last evaluation.  This performance represents 20 percent 
of all activities in Texas, which is higher than the assessment area’s share of branches at 
15 percent.  On a qualitative basis, the types of services provided were responsive to the 
assessment area needs.  Bank employees assisted a variety of organizations, which 
provided services to low- and moderate-income individuals and small businesses in this 
assessment area.  The following are examples of community development services 
provided in this assessment area. 
 

 Two bank employees serve as a Board member for an economic initiative that 
connects banks and community organizations to allow for economic 
improvements for low- and moderate-income individuals and families.     

 A bank employee serves as a Board member for a workforce board that provides 
resources for employment and career development for the Austin area. 

 A bank employee teaches classes and provides homeownership counseling for a 
local affordable housing organization. 
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METROPOLITAN AREAS – LIMITED REVIEWS 

DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE FORT WORTH 
AND SAN ANTONIO MSAs: 
 
The bank operates 14 branches in the following assessment areas, which received a 
limited scope review: 9 in the Fort Worth MSA, and 5 in the San Antonio MSA.  When 
combined, these assessment areas represent 17 percent of the lending activities and 5 
percent of the deposits for the State of Texas. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE FORT 
WORTH AND SAN ANTONIO MSAs: 
 
Examiners found that the data was generally below the overall conclusions expressed 
with respect to each assessment factor in the overall rating for the State of Texas. 
 
LENDING TEST 
 
The geographic distribution of home mortgage loans reflects nominal penetration of low- 
and moderate-income geographies.  Generally, bank lending in 2012 was lower than 
comparable demographic and aggregate lending data.  The bank made no home loans in 
low-income census tracts in the Fort Worth MSA and no home improvement loans in 
low-income census tracts in the San Antonio MSA.     
 
Small business loans reflect nominal penetration of low- and moderate-income 
geographies.  Only 4 small business loans were made in moderate-income census tracts in 
the Fort Worth MSA.   
  
Borrower distribution of home mortgage loans reflected nominal penetration among 
customers of different incomes.  Generally, bank lending in 2012 was lower than 
comparable demographic and aggregate lending data.  The bank made no home purchase 
loans in 2011 or 2012 to low- or moderate- income borrowers in the San Antonio MSA, 
where, in 2012, there were also no home improvement loans made in low- or moderate-
income census tracts and no home refinance loans made in low-income census tracts. 
 
Bank small business loans to businesses with annual gross revenues of $1 million or less 
was adequate.  In 2011 there were only 15 small business loans originated within these 2 
MSAs, and there were only 23 in 2012.  However, after the merger with affiliate bank 
BB&T Financial, FSB in 2013, the bank’s performance exceeded the percent of small 
businesses.  In addition, in 2013 the percent of small businesses loans in amounts 
$100,000 or less were nearly 90 percent for the 2 MSAs.   
 
The bank made an adequate level of community development loans in the limited-review 
areas.  Of particular note is the activity outside, but adjacent to, the assessment areas and 
in the Fort Worth MSA, which reflected $4.1 million and $3.3 million in community 
development loans, respectively.  Three of the community development loans were to 
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schools located in low- and moderate-income areas, where the majority of students are 
low- and moderate-income.  Another notable loan provided for economic development 
and revitalization of infrastructure in a moderate-income census tract. 
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified community development investments and 
grants in the limited review areas of Texas.   Investments for the limited review areas 
totaled $14.0 million, or 47 percent of total investment activity in Texas.   
 
SERVICE TEST 
 
The bank’s Service Test performance in the limited review areas of Texas was generally 
consistent with the performance exhibited in the full-scope review areas.  Delivery 
systems are reasonably accessible to essentially all portions of the bank’s assessment 
areas, and the level of community development services is adequate.  
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WEST VIRGINIA 
 
CRA RATING FOR WEST VIRGINIA: Outstanding   
The Lending Test is rated: Outstanding 
The Investment Test is rated: Outstanding   
The Service Test is rated: Outstanding   
 
SCOPE OF EXAMINATION 
 
The evaluation of the West Virginia performance considered bank operations in the Non-
MSA Assessment Area, as well as the Charleston MSA, Morgantown MSA, Wheeling 
MSA, Cumberland MSA, Hagerstown-Martinsburg (Hagerstown) MSA, Huntington-
Ashland (Huntington) MSA, and Parkersburg-Marietta-Vienna (Parkersburg) MSA.  A 
full review of the bank’s performance was conducted in the Non-MSA Assessment Area, 
Charleston, Morgantown, and Wheeling MSAs, while a limited review was conducted in 
the Cumberland, Hagerstown, Huntington, and Parkersburg MSAs.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN WEST VIRGINIA: 
 
The bank operates 29 branches in the Non-MSA Assessment Area, 14 branches in the 
Charleston MSA, 9 branches in the Morgantown MSA, 7 branches in the Wheeling MSA, 
2 branches in the Cumberland MSA, 6 branches in the Hagerstown MSA, 4 branches in 
the Huntington MSA, and 4 branches in the Parkersburg MSA.  BB&T ranks 1st of all 
institutions in the state in terms of deposit market share at 18 percent. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN WEST 
VIRGINIA: 
 
LENDING TEST  
 
BB&T’s Lending Test performance in West Virginia is rated Outstanding.  Lending 
levels reflect excellent responsiveness to the assessment area credit needs.  The core 
tables in Appendix F detail the number and dollar volume of HMDA and CRA loans in 
the assessment areas.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage and small business loans reflects good 
penetration throughout the assessment areas.  The bank’s home mortgage performance 
varied only slightly across the assessment areas.  The penetration was good in the Non-
MSA Assessment Area and the Morgantown and Wheeling MSAs, while adequate in the 
Charleston MSA.  The small business lending performance also varied slightly among the 
MSAs.  The penetration was good in the Non-MSA Assessment Area and the Charleston 
and Morganton MSAs, while adequate in the Wheeling MSA.  In general, the bank’s 
performance was good compared to the aggregate performance and the demographic data 
reviewed. 
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Borrower Distribution of Lending 
 
Home mortgage and small business lending reflects good distribution among retail 
customers of different income levels and business customers of different sizes.  The 
bank’s performance was generally consistent throughout the MSAs.  For home mortgage 
loans, the bank’s performance was good in all of the MSAs and the Non-MSA 
Assessment Area.  For small business loans, the bank’s performance was also good in 
each of the assessment areas.  The bank’s small business lending was consistently well 
above the aggregate lending data, but below the business demographic data. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in making community development loans in West Virginia.  During the 
evaluation period, the bank originated 75 community development loans totaling $214.9 
million.  This represents 9 percent, by number and dollar volume, of total bank-wide 
community development loans, which is relative to the bank’s operations in the State.   
 
INVESTMENT TEST 
 
BB&T’s Investment Test performance for West Virginia is rated Outstanding.  The bank 
has an excellent level of qualified investments in West Virginia relative to bank 
operations.  Qualified investments in West Virginia totaled $45.9 million, or 4 percent of 
total bank-wide qualified community development investments.  The investments 
included 14 tax credit investments totaling $35.2 million, 6 housing bonds totaling $9.8 
million, 250 contributions totaling $823,431, 8 community economic development 
capacity building investments totaling $28,653, and 4 small business capacity building 
investments totaling $24,430.  Tax credit investments represented the highest percentage 
of investments at 77 percent. 
 
SERVICE TEST 
 
BB&T demonstrated an Outstanding record regarding the Service Test in West Virginia.  
An Outstanding record regarding its retail banking services combined with a High 
Satisfactory record of community development services supports this conclusion.  

Retail Banking Services 
 
As of December 31, 2013, the bank operated 75 branches in West Virginia.  West 
Virginia’s share of BB&T’s total branches is 4 percent.  BB&T’s branches are readily 
accessible to all portions of the assessment areas.   
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Overall, the branching distribution in low- and moderate-income census tracts is much 
higher than the percentages of the population in low- and moderate-income census tracts.   
 
To the extent changes have been made, the opening and closing of branches has not 
adversely affected accessibility of delivery systems, particularly in low- and moderate-
income geographies and to low- and moderate-income individuals.  To demonstrate, the 
bank opened 1 branch in an upper-income census tract in West Virginia since the last 
evaluation.  In addition, the bank closed 1 branch in a moderate-income census tract.  The 
services are tailored to the convenience and needs of the assessment area, particularly to 
low- and moderate-income areas in West Virginia.  Further, the bank also offers a variety 
of alternative systems that are effective in delivering retail banking services throughout 
these assessment areas.  Specific information regarding these alternative delivery systems 
is included in the evaluation of overall bank performance.  All of the delivery systems 
discussed in this evaluation are available in the West Virginia assessment areas. 
  
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
involved in numerous community organizations and activities.  Due to this community 
involvement, the bank is able to identify and address the needs of the assessment areas in 
the state, particularly the affordable housing needs of low- and moderate-income 
individuals and families.  Since the last examination, bank employees provided 276 
community development services throughout 8 West Virginia assessment areas.  This 
represents approximately 7 percent of bank-wide community services. Directors, officers, 
and employees in West Virginia are involved in community development organizations 
that provide affordable housing, small business assistance, economic development, and 
community services for low- and moderate-income individuals and areas.   
 
For example, bank employees serve on finance, fund raising, or administrative 
committees, or are Board members.  Also, in some cases employees are responsible for 
providing financial services education to low- and moderate-income individuals and 
small businesses, such as first- time homebuyer seminars and small business seminars.  
Employees are actively involved in the school system and conduct basic banking 
workshops for school age children throughout the year.  The impact of these services is 
reasonable as low- and moderate-income individuals and families, as well as small 
businesses, have directly or indirectly benefited from the bank’s assistance.  One state-
wide community development service example is detailed below.   
 

 A bank employee serves on the Board of Directors for a state-wide housing trust 
fund that contributes capital to community-based organizations that assist low- 
and moderate-income individuals acquire affordable housing.  The fund has 
provided over $2 million in resources to 45 organizations resulting in 250 units of 
housing and funding for housing counseling programs. 

 
Refer to the Community Development Services section in each assessment area for 
additional examples. 
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NON-METROPOLITAN AREAS 

 
DESCRIPTION OF THE NON-MSA ASSESSMENT AREA: 
 
The Non-MSA Assessment Area consists of the Counties of Harrison, Jackson, Marion, 
Mason, Taylor, Fayette, Greenbrier, Logan, Mercer, Mingo, Nicholas, and Raleigh.  The 
following table presents certain demographic data for this assessment area based on the 
2000 U.S. Census.  
 

 
Demographic Information for Combined Non-MSA, WV Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  125 0.00 9.60 72.80 17.60 0.00 

Population by Geography 512,053 0.00 7.20 76.25 16.55 0.00 

Owner-Occupied Housing by Geography 160,479 0.00 6.41 76.63 16.97 0.00 

Businesses by Geography** 37,208 0.00 8.46 69.90 21.65 0.00 

Farms by Geography 1,003 0.00 2.99 74.98 22.03 0.00 

Family Distribution by Income Level 145,893 20.74 16.97 20.11 42.18 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

55,027 0.00 9.56 79.30 11.14 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$32,500 
$44,800 

Median Housing Value 
Families Below Poverty 
Level 

$59,600 
15.6% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Non-MSA Assessment Area, the 2000 U.S. Census showed a total population of 
512,053.  Of the area’s families, 38 percent reported low- or moderate-incomes, and 16 
percent reported incomes below the poverty level.   
 
Minor changes have occurred since the 2000 U.S. Census.  According to the 2010 U.S. 
Census, the population has decreased to 484,565, or by 5 percent.  Families below the 
poverty level decreased only slightly from 16 percent to 15 percent.  The total number of 
census tracts decreased from 125 to 124.  There were no low-income census tracts within 
this assessment area at the 2000 U.S. Census, and only 1 at the 2010 U.S. Census.  The 
number of moderate-income census tracts increased from 12, or 10 percent of all census 
tracts in the assessment area, to 14, or 11 percent of census tracts.  The percent of 
businesses in moderate-income census tracts increased from 8 percent to 10 percent.  The 
table on the next page presents additional demographic data for the assessment area based 
on the 2010 U.S. Census.   
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Demographic Information for Combined Non-MSA, WV Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  124 0.81 11.29 66.13 21.77 0.00 

Population by Geography 484,565 0.27 8.27 69.74 21.72 0.00 

Owner-Occupied Housing by Geography 147,605 0.03 7.31 70.90 21.76 0.00 

Businesses by Geography** 34,454 1.19 10.37 64.50 23.94 0.00 

Farms by Geography  992 0.40 7.06 67.94 24.60 0.00 

Family Distribution by Income Level 132,122 20.72 16.66 19.74 42.88 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

49,383 0.29 11.61 73.26 14.85 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$43,801 
$45,400 
$46,100 

Median Housing Value 
Families Below Poverty 
Level 

$87,123 
14.7% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.    
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE NON-MSA 
ASSESSMENT AREA:  
 
The bank operates 29 branches in the Non-MSA Assessment Area.  The assessment area 
contains 36 percent of the HMDA and CRA loans and 32 percent of the deposits for the 
State of West Virginia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE NON-
MSA ASSESSMENT AREA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Non-MSA Assessment Area reflects good 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of HMDA loans reflects good penetration throughout the 
assessment area.  The bank originated no home purchase loans in the low-income census 
tract.  However, this is reasonable considering less than 1 percent of owner-occupied 
housing units are within that tract.  In 2012, home purchase lending in moderate-income 
census tracts was only slightly less than the percent of owner-occupied units located 
therein and the aggregate lending data.  Home improvement lending in 2012 in the low-
income census tract was similar to the demographic and aggregate lending data.   
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Home-improvement lending in moderate-income census tracts was also similar to the 
demographic and aggregate lending data.  Home refinance lending in the low-income 
census tract was similar to the demographic data and aggregate lending data.  Home 
refinance lending in moderate-income census tracts was less than the percent of owner-
occupied housing units within those tracts, but similar to the aggregate lending data.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  The bank’s performance in the low-income census tract in 2012 was 
similar to the percent of businesses within that tract and the aggregate lending data.  The 
bank’s performance in moderate-income census tracts was less than the percent of 
businesses within those tracts, but only slightly less than the aggregate lending data.  
However, in 2011, the bank’s performance in moderate-income census tracts exceeded 
both the demographic data and the aggregate lending data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is good.  Home purchase lending to low-
income borrowers in 2012 was less than the percent of low-income families, but similar 
to the aggregate lending data.  Home purchase lending to moderate-income borrowers 
was slightly less than the demographic and aggregate lending data.  Home improvement 
lending in 2012 to low-income borrowers was less than the demographic data, but similar 
to the aggregate lending data.  Home improvement lending to moderate-income 
borrowers was slightly less than both the demographic and aggregate lending data.  Home 
refinance lending performance to low-income borrowers was below the demographic 
data, but slightly above the aggregate data.  The bank’s performance for home refinance 
loans to moderate-income borrowers was also less than the demographic data but only 
slightly less than the aggregate data.   
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 51 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.  This performance was well below the percent of small businesses, but 
exceeded aggregate lending at 33 percent.  In 2013, the bank’s lending to small 
businesses increased to 56 percent.  Loans to small businesses in amounts of $100,000 or 
less was 63 percent in 2011 and 55 percent in 2012, but increased to 76 percent in 2013.  
This increase is primarily attributed to the merger with affiliate bank BB&T Financial, 
FSB.     
 
Innovative and Flexible Fending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 
 
BB&T is a leader in community development lending in the Non-MSA Assessment Area 
of West Virginia.  The bank originated 33 community development loans totaling $74 
million, which represents 44 percent, by number, and 35 percent by dollar volume, of 
total community development lending in West Virginia.  Notable community 
development loans made during the review period support affordable housing, 
revitalization of blighted neighborhoods, infrastructure improvements in underserved and 
distressed census tracts, and social services to low- and moderate-income families.   
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Non-MSA Assessment 
Area relative to bank operations.  The bank’s qualified investments totaled approximately 
$13.9 million, or 30 percent of total West Virginia qualified community development 
investments.  The investments included 4 tax credit investments for affordable housing 
projects totaling $11.5 million, 1 housing bond for $2.3 million, 41 contributions totaling 
$58,334, 2 community economic development capacity building investments totaling 
$10,000, and 2 small business capacity building investments totaling $13,631. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Non-MSA Assessment Area was generally 
consistent with its performance in West Virginia.   
 
Retail Banking Services 
 
BB&T operates 29 branch offices in the Non-MSA Assessment Area.  The assessment 
area contains 39 percent of the branch offices and 32 percent of the deposits in West 
Virginia.  The branch distribution in low- and moderate-income census tracts is similar to 
the percentage of the population therein.  Further, BB&T’s service delivery systems, 
particularly alternative systems, are accessible to essentially all portions of its assessment 
area.  Since the last evaluation, the bank has not opened or closed any branches in this 
assessment area.  The bank provides a variety of access options to customers.  See the 
overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Non-MSA Assessment Area participated in 58 
community development services since the last evaluation.  This performance represents 
21 percent of all activities in West Virginia, which is lower than the assessment area’s 
share of branches at 39 percent.  However, qualitatively, the types of services provided 
were responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
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 A bank employee serves on the Board for a free medical clinic that provides 

medical care to low-income, uninsured people in Harrison and Doddridge 
Counties.  

 Several bank employees serve on the Board of Directors of local economic 
development organizations that help attract new businesses and expand existing 
businesses.    

 A bank employee serves on the Board of a non-profit organization whose mission 
is to provide jobs for people with disabilities. 
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METROPOLITAN AREAS 
 

DESCRIPTION OF THE CHARLESTON MSA: 
 
The Charleston MSA Assessment Area consists of all counties within the Charleston, 
WV MSA.  The following table presents certain demographic data for this assessment 
area based on the 2000 U.S. Census.  
 

 
Demographic Information for Charleston, WV MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   76 2.63 26.32 51.32 19.74 0.00 

Population by Geography 309,635 1.70 21.15 54.97 22.19 0.00 

Owner-Occupied Housing by Geography 95,579 1.33 20.15 55.84 22.67 0.00 

Businesses by Geography** 25,315 10.00 16.39 46.35 27.26 0.00 

Farms by Geography  375 3.20 13.87 56.53 26.40 0.00 

Family Distribution by Income Level 88,430 21.80 17.65 20.13 40.41 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

34,889 2.77 29.79 55.63 11.81 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$40,961 
$54,200 

Median Housing Value 
Families Below Poverty Level 

$78,052 
12.4% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Charleston MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 309,635.  Of the area’s families, 39 percent reported low- or moderate-
incomes, and 12 percent reported incomes below the poverty level.  
 
Minor changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has decreased to 304,284, or by 2 
percent.  Families below the poverty level decreased slightly from 12 percent to 11 
percent.  There were only 2 low-income census tracts at the 2000 U.S. Census and none 
at the 2012 U.S. Census.  The number of moderate-income census tracts remained the 
same at 20.  The percent of owner-occupied housing units in moderate-income census 
tracts decreased from 20 percent to 18.  The total number of census tracts increased from 
76 to 79.  The table on the next page presents additional demographic data for the 
assessment area based on the 2010 U.S. Census.   
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Demographic Information for Charleston, WV MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   79 0.00 25.32 53.16 21.52 0.00 

Population by Geography 304,284 0.00 19.88 56.48 23.64 0.00 

Owner-Occupied Housing by Geography 94,093 0.00 17.57 57.20 25.23 0.00 

Businesses by Geography** 24,355 0.00 29.24 42.13 28.63 0.00 

Farms by Geography  377 0.00 17.24 57.29 25.46 0.00 

Family Distribution by Income Level 83,153 20.86 17.82 20.55 40.76 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

32,167 0.00 28.26 58.75 12.99 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$53,382 
$54,900 
$57,900 

Median Housing Value 
Families Below Poverty Level 

$188,478 
11.4% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE CHARLESTON 
MSA:  
 
The bank operates 14 branches in the Charleston MSA.  The assessment area contains 23 
percent of the HMDA and CRA loans and 32 percent of the deposits for the State of West 
Virginia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
CHARLESTON MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Charleston MSA reflects good responsiveness 
to assessment area credit needs.  The core tables in Appendix F detail the number and 
dollar volume of HMDA and CRA loans in this assessment area.  Home mortgage loans 
constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The bank’s geographic distribution of home mortgage lending is adequate.  In 2012, 
home purchase lending in moderate-income census tracts was below the percent of 
owner-occupied housing units in those tracts, but only slightly below the aggregate 
lending data.  Home improvement lending in moderate-income census tracts was below 
the percent of owner-occupied housing units in moderate-income census tracts and the 
aggregate lending data.  Home refinance lending in moderate-income census tracts was 
also well below the demographic data and also below the aggregate lending data.  
However, in 2011, the bank’s performance was similar to the aggregate lending data.   
 



 223

The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  In 2012, bank performance in moderate-income census tracts was 
similar to the percent of business in those tracts, which exceeded the aggregate lending 
data.  In 2011, the bank’s performance was very similar to aggregate lending data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is good.  In 2012, home purchase lending to 
low-income borrowers was well below the demographic data and also below the 
aggregate data.  The bank’s performance for moderate-income borrowers exceeded the 
percent of moderate-income families and the aggregate lending data.  Home improvement 
lending to low-income borrowers in 2012, while less than the percent of low-income 
families, was more than reasonable when considering the percent of families below the 
poverty level, 11 percent.  Also, the bank’s performance exceeded the aggregate lending 
data.  Home improvement lending to moderate-income borrowers was slightly less than 
the percent of moderate-income families and the aggregate lending data.  In 2011, while 
very similar to the percent of moderate-income families, the bank’s performance was 
below the aggregate lending data.  Home refinance lending to low-income borrowers was 
below the percent of low-income families, but reasonable when considering the percent 
of families below the poverty level.  The bank’s performance was similar to the aggregate 
lending data.  Home refinance lending to moderate-income borrowers was below the 
percent of moderate-income families, but similar to the aggregate lending data.   
 
The distribution among businesses of different sizes is good .  In 2012, the bank 
originated 49 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.  This performance was well below the percent of small businesses, but 
exceeded aggregate lending at 36 percent.  The bank’s performance in 2011 was slightly 
better, but still below the percent of small businesses and above the aggregate data.  Also, 
in 2013, the bank’s lending to small businesses increased slightly to 52 percent.  Loans to 
small businesses in amounts of $100,000 or less was 59 percent in 2011 and 62 percent in 
2012, and increased to 69 percent in 2013.  This increase is primarily attributed to the 
merger with affiliate bank BB&T Financial, FSB.     
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in originating community development loans in the Charleston MSA.  
The bank reported 27 community development loans totaling $33.6 million, which 
represents 36 percent, by number, and 16 percent, by dollar volume, of total community 
development loans in West Virginia.   
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Notable loans include a loan to construct a new hotel in a moderate-income census tract, 
which is located in a tax increment financing district which funds economic development 
projects.  Another loan provided for the construction of a multifamily affordable housing 
project for low- and moderate-income elderly and handicapped residents.  The loan 
includes LIHTCs and support from the West Virginia Housing Development Fund.  
Other qualifying loans provided economic development in low- and moderate-income 
census tracts and various family services to low- and moderate-income families.  
 
INVESTMENT TEST 
 
The bank has a significant level of qualified investments in the Charleston MSA relative 
to the bank’s operations.  Qualified investments totaled approximately $11.8 million, or 
26 percent of total West Virginia qualified community development investments.  The 
investments included 4 tax credit investments for affordable housing projects totaling 
$7.5 million, 1 housing bond for $4.0 million, 111 contributions totaling $296,723, and 4 
community economic development capacity building investments totaling $15,153.     
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Charleston MSA was consistent with its 
performance in West Virginia.   
 
Retail Banking Services 
 
BB&T operates 14 branch offices in the Charleston MSA.  The assessment area contains 
19 percent of the branch offices and 32 percent of the deposits in West Virginia.  The 
bank’s branching distribution in moderate-income census tracts is stronger than the 
percentage of the population in moderate-income census tracts.  There are no low-income 
census tracts in the assessment area.  Further, BB&T’s service delivery systems, 
particularly alternative systems, are readily accessible to all portions of its assessment 
area.  Since the last evaluation, the bank has not opened any branches in this assessment 
area.  Further, the bank closed 1 branch in a moderate-income census tract.  As a result, 
the bank had a net change of closing 1 branch in a moderate-income census tract.  In 
addition to the branch structure, the bank provides a variety of access options to its 
customers.  See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Charleston MSA participated in 88 community 
development services since the last evaluation.  This performance represents 32 percent 
of all activities in West Virginia, which is significantly higher than the assessment area’s 
share of branches at 19 percent.  On a qualitative basis, the types of services provided 
were very responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
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 A bank employee serves as a Board member of an organization that provides 
decent, safe, and sanitary housing for low- and moderate-income families. 

 A bank employee serves as a Board member for a downtown economic 
development organization that revitalizes the west side of downtown Charleston. 

 A bank employee serves as the Board President for a local affordable housing 
organization in Kanawha and Putnam Counties. 
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DESCRIPTION OF THE MORGANTOWN MSA: 
 
The Morgantown MSA Assessment Area consists of all counties within the Morgantown, 
WV MSA.  The following table presents certain demographic data for this assessment 
area based on the 2000 U.S. Census.  
 

 
Demographic Information for the Morgantown, WV MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   29 0.00 20.69 48.28 31.03 0.00 

Population by Geography 111,200 0.00 23.17 46.02 30.81 0.00 

Owner-Occupied Housing by Geography 29,998 0.00 19.00 48.59 32.41 0.00 

Businesses by Geography** 12,728 0.00 21.20 41.98 36.82 0.00 

Farms by Geography  291 0.00 29.90 44.67 25.43 0.00 

Family Distribution by Income Level 27,066 21.04 18.49 21.02 39.46 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

10,699 0.00 27.02 52.15 20.83 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$39,676 
$55,900 

Median Housing Value 
Families Below Poverty Level 

$79,362 
12.4% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development and 2000 US Census   

 
For the Morgantown MSA, the 2000 U.S. Census showed a total population of 111,200.  
Of the area’s families, 40 percent reported low- or moderate-incomes, and 12 percent 
reported incomes below the poverty level.   
 
There have been moderate changes in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 129,709, or by 17 
percent.  The percent of owner-occupied housing units located in moderate-income 
census tracts decreased slightly from 19 percent to 16 percent, and families below the 
poverty level decreased slightly to 9 percent.  The total number of census tracts increased 
from 29 to 32.  There were no low-income census tracts at the 2000 U.S. Census and only 
2 at the 2010 U.S. Census.  The number of moderate-income census tracts decreased 
from 6 to 5.  Additionally, the percent of businesses located in moderate-income census 
tracts decreased from 21 percent to 17 percent.  The table on the next page presents 
additional demographic data for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for the Morgantown, WV MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   32 6.25 15.63 53.13 21.88 3.13 

Population by Geography 129,709 8.14 15.31 51.72 23.74 1.10 

Owner-Occupied Housing by Geography 31,381 1.12 15.78 59.15 23.83 0.11 

Businesses by Geography** 12,357 7.99 16.65 54.42 20.66 0.28 

Farms by Geography  295 0.68 24.41 57.29 17.63 0.00 

Family Distribution by Income Level 27,788 20.99 17.59 20.06 41.36 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

10,722 3.55 24.37 59.31 12.77 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$56,147 
$56,600 
$64,400 

Median Housing Value 
Families Below Poverty 
Level 

$134,143 
9.1% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
***This data is estimated by the Federal Financial Institutions Examination Council.  
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE MORGANTOWN 
MSA: 
 
The bank operates 9 branches in the Morgantown MSA.  The assessment area contains 13 
percent of the HMDA and CRA loans and 10 percent of the deposits for the State of West 
Virginia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
MORGANTOWN MSA: 
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Morgantown MSA reflects good 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is good.  Home purchase lending 
in 2012 in low-income census tracts exceeded the percent of owner-occupied housing 
units in those tracts and was very similar to aggregate lending data.  However, bank 
lending in moderate-income census tracts was well below both demographic data and the 
aggregate lending data.  The bank originated no home improvement loans in low-income 
census tracts in 2012.   
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However, this is considered reasonable given the bank originated only 56 home 
improvement loans in 2012 in this MSA, the percent of owner-occupied housing units is 
only 1 percent, and aggregate lending is only 2 percent.  Also, 2 of the 47 home 
improvement loans in 2013 were in low-income census tracts.  Home improvement 
lending in moderate-income census tracts was below both the percent of owner-occupied 
housing units and the aggregate lending data.  Home refinance lending in 2012 exceeded 
the percent of owner-occupied housing units in low-income census tracts and slightly 
exceeded the aggregate lending data.  Home refinance lending in moderate-income 
census tracts was below the demographic data, but above the aggregate lending data.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  The percent of small business loans in low-income census tracts in 
2012 was similar to the percent of businesses in those tracts and aggregate lending data.  
Additionally, in 2013, the bank’s performance exceeded the percent of small businesses 
within those tracts.  The percent of the bank’s small business loans in moderate-income 
census tracts in 2012 was below the percent of businesses located within those tracts and 
aggregate lending data.  However, in 2011, the bank’s performance was similar to the 
percent of small businesses and slightly higher than the aggregate lending data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is good.  In 2012, home purchase lending to 
low-income borrowers was below the percent of low-income families, but very similar to 
the aggregate lending data.  Also, in 2011, the bank’s performance exceeded the 
aggregate lending data.  Home purchase lending to moderate-income borrowers was well 
below the percent of moderate-income families and aggregate lending data in 2012.  
However, while less than the demographic data, the bank’s performance in 2011 was 
very similar to the aggregate lending data.  Also, in 2013, the bank’s performance was 
very similar to the demographic data.  Home improvement lending to low-income 
borrowers was well below the percent of low-income families and the aggregate lending 
data.  The bank’s performance for moderate-income borrowers was also less than percent 
of moderate-income families, but only slightly below the aggregate lending data.  Home 
refinance lending in 2012 to low-income borrowers was lower than the percent of low-
income families, but similar to the aggregate lending data.  Home refinance lending to 
moderate-income borrowers in 2012 was also less than the demographic data, but 
exceeded the aggregate lending data.   
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 45 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   This performance was well below the demographic data but above 
the aggregate lending data of 34 percent.  However, bank lending was better in 2011 with 
54 percent of small business loans originated to businesses with revenues of $1 million or 
less, which was similar to the demographic data.  The bank’s performance increased to 63 
percent in 2013, which was just slightly above the percent of businesses with revenues of 
$1 million or less.  The percent of bank loans to small businesses in amounts of $100,000 
or less was 57 percent in 2011, 52 percent in 2012, but increased to 79 percent in 2013.  
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This increase is primarily attributed to the merger with affiliate bank BB&T Financial, 
FSB. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in originating community development loans in the Morgantown MSA.  
The bank reported 4 community development loans totaling $59.2 million.  This amount 
represents 5 percent, by number, and 28 percent, by dollar volume, of total community 
development loans in West Virginia.  All 4 of the loans supported economic development 
through job creation for low- and moderate-income workers.   
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Morgantown MSA 
relative to the bank’s operations.  The bank’s qualified investments totaled approximately 
$5.9 million, or 13 percent of total West Virginia qualified community development 
investments.  The investments included 1 tax credit investment for affordable housing 
projects for $4.8 million, 1 housing bond for $1.0 million, 27 contributions totaling 
$75,189, and 1 small business capacity building investment for $8,299. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Morgantown MSA was consistent with its 
performance in West Virginia.   
 
Retail Banking Services 
 
BB&T operates 9 branch offices in the Morgantown MSA.  The assessment area contains 
12 percent of the branch offices and 10 percent of the deposits in West Virginia.  The 
bank’s branching distribution in moderate-income census tracts is significantly greater 
than the percentage of the population in moderate-income census tracts.  However, the 
bank does not have any branches in low-income census tracts.  By comparison, 8 percent 
of the population is located in low-income census tracts.  Further, BB&T’s service 
delivery systems, particularly alternative systems, are readily accessible to all portions of 
its assessment area.  Since the last evaluation, the bank opened 1 branch in an upper-
income census tract.  Further, the bank has not closed any branches.  In addition to the 
branch structure, the bank provides a variety of access options to its customers.  See the 
overall bank analysis for a description of these services. 
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Community Development Services 
 
Bank records show that employees in the Morgantown MSA participated in 22 
community development services since the last evaluation.  This performance represents 
8 percent of all activities in West Virginia, which is lower than the assessment area’s 
share of branches at 12 percent.  On a qualitative basis, the types of services provided 
were responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves as a Board member for an economic development 
organization that revitalizes downtown Morgantown. 

 A bank employee serves as the vice chairman of an economic development 
agency in Monongalia County. 

 A bank employee serves as a member of the Board for a local economic 
development authority. 

 



 231

DESCRIPTION OF THE WHEELING MSA: 

The Wheeling MSA Assessment Area consists of all of the West Virginia counties within 
the Wheeling, WV MSA.  The following table presents certain demographic data for this 
assessment area based on the 2000 U.S. Census.  
 

 
Demographic Information for the Wheeling, WV MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   29 6.90 24.14 37.93 31.03 0.00 

Population by Geography 82,946 2.37 12.00 53.55 32.09 0.00 

Owner-Occupied Housing by Geography 24,545 1.45 9.46 55.84 33.25 0.00 

Businesses by Geography** 6,192 5.14 26.47 37.69 30.70 0.00 

Farms by Geography  155 2.58 6.45 60.65 30.32 0.00 

Family Distribution by Income Level 22,379 19.61 17.93 21.14 41.32 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

8,402 4.20 16.78 56.78 22.23 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$38,856 
$50,400 

Median Housing Value 
Families Below Poverty Level 

$64,743 
11.9% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development and 2000 US Census   

 
For the Wheeling MSA, the 2000 U.S. Census showed a total population of 82,946.  Of 
the area’s families, 38 percent reported low- or moderate-incomes, and 12 percent 
reported incomes below the poverty level.   
 
There have been minor changes in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has decreased to 77,550, or by 7 
percent.  The most significant change is that the percent of owner-occupied housing units 
located in low- and moderate-income census tracts doubled from 11 percent to 22 
percent, and families below the poverty level increased slightly to 13 percent.  The total 
number of census tracts decreased from 29 to 27.  While the number of low-income tracts 
remained the same, the number of moderate-income tracts decreased from 7 to 6.  The 
table on the next page presents additional demographic data for the assessment area based 
on the 2010 U.S. Census.   
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Demographic Information for the Wheeling, WV MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   27 7.41 22.22 40.74 29.63 0.00 

Population by Geography 77,550 2.80 21.66 41.63 33.91 0.00 

Owner-Occupied Housing by Geography 24,122 1.78 20.30 43.45 34.47 0.00 

Businesses by Geography** 6,062 13.28 19.88 38.12 28.72 0.00 

Farms by Geography  155 3.23 25.81 34.19 36.77 0.00 

Family Distribution by Income Level 20,871 19.22 19.36 19.15 42.27 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

8,051 4.84 29.24 46.01 19.91 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$48,620 
$51,100 
$51,700 

Median Housing Value 
Families Below Poverty Level 

$87,341 
12.8% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE WHEELING MSA: 
 
The bank operates 7 branches in the Wheeling MSA Assessment Area.  The assessment 
area contains 7 percent of the HMDA and CRA loans and 4 percent of the deposits for 
the State of West Virginia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
WHEELING MSA: 
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Wheeling MSA Assessment Area reflects good 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The bank’s geographic distribution of home mortgage lending is good.  Home purchase 
lending in 2012 in low-income census tracts was similar to the percent of low-income 
census tracts and the aggregate lending data.  The bank’s performance in moderate-
income census tracts exceeded the demographic data and the aggregate lending data.  The 
bank originated no home improvement loans in low-income census tracts in 2012.  
However, this is considered reasonable given the nominal percent of owner-occupied 
housing units in low-income tracts.  Home improvement lending in moderate-income 
census tracts was nearly double the demographic data and aggregate lending data in 2012.  
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While the bank’s performance was not as high in 2011 and 2013, it was still very similar 
to demographic data in both years and exceeded the demographic data in 2011.  The bank 
also originated no home refinance loans in 2012 in low-income tracts.  However, this is 
also reasonable given the demographic data, and aggregate lending was less than 1 
percent.  Home refinance lending in moderate-income census tracts in 2012 significantly 
exceeded both the demographic data and aggregate lending data.  However, the bank’s 
performance in moderate-income tracts was below the demographic and aggregate 
lending data in 2011, but again was higher than the demographic data in 2013.   
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  The percent of the bank’s small business loans in low-
income census tracts in 2012 was similar to the percent of businesses located within those 
tracts and aggregate lending data.  The bank’s small business performance in moderate-
income census tracts in 2012 was significantly less than the percent of businesses located 
within those tracts and aggregate lending data.  However, the bank’s performance was 
stronger in 2011 and 2013, but was still less than the demographic and aggregate lending 
data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is good.  In 2012, home purchase lending to 
low-income borrowers was below the percent of low-income families, but reasonable 
when considering the percent of families below the poverty level, 13 percent. The bank’s 
performance was slightly below the aggregate lending data.  Home purchase lending to 
moderate-income borrowers exceeded both the percent of moderate-income families and 
the aggregate lending data.  Home improvement lending to low-income borrowers was 
below the percent of low-income families, but also reasonable when considering the 
percent of families below the poverty level.  The bank’s performance was very similar to 
the aggregate lending data.  Home improvement lending to moderate-income borrowers 
in 2012 was less than the percent of moderate-income families and the aggregate lending 
data.  However, in 2011, the bank’s performance exceeded both the demographic and 
aggregate lending data.  Home refinance lending in 2012 to low-income borrowers was 
also below the percent of low-income families, but similar to the aggregate lending data.  
Home refinance lending to moderate-income borrowers in 2012 was slightly less than the 
demographic data, but slightly exceeded the aggregate lending data.   
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 47 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   This performance was well below the demographic data, but above 
the aggregate lending data of 27 percent.  The bank’s performance was declined slightly 
each year from 49 percent in 2011 to 44 percent in 2013.  The percent of the bank’s loans 
to small businesses in amounts of $100,000 or less was 66 percent in 2012, but increased 
to 75 percent in 2013.  This increase is primarily attributed to the merger with affiliate 
bank BB&T Financial, FSB. 
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Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T’s community development lending in the Wheeling MSA is adequate.  The bank 
reported 4 community development loans totaling $10.6 million.  This amount represents 
5 percent, by number and dollar volume, of total community development loans in West 
Virginia.  Two of the loans funded expanded office space for a local non-profit economic 
development agency located in a moderate-income census tract.  Another loan was to a 
non-profit organization that provides family serves, such as substance abuse prevention, 
community and resource development, and health and wellness services to low- and 
moderate-income families.  The final loan provided funding for 4 large affordable 
housing developments.  All the developments have affordable rents and accept Section 8 
housing. 
 
INVESTMENT TEST 
 
The bank has an adequate level of qualified investments in the Wheeling MSA relative to 
the bank’s operations.  The bank’s qualified investments totaled approximately $1.0 
million, or 2 percent of total West Virginia qualified community development 
investments.  The investments included 1 tax credit investment for an affordable housing 
project for $1.0 million and 10 contributions totaling $24,646. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Wheeling MSA was generally consistent with 
its performance in West Virginia.   
 
Retail Banking Services 
 
BB&T operates 7 branch offices in the Wheeling MSA.  The assessment area contains 9 
percent of the branch offices and 4 percent of the deposits in West Virginia.  The bank’s 
branching distribution in low- and moderate-income census tracts is greater than the 
percentages of the population in low- and moderate-income census tracts.  In fact, 3 of 
the 7 branches are located in a low- or moderate-income census tract.  Further, BB&T’s 
service delivery systems, particularly alternative systems, are readily accessible to all 
portions of its assessment area.  Since the last evaluation, the bank has not opened or 
closed any branches in this assessment area.  In addition to the branch structure, the bank 
provides a variety of access options to its customers.  See the overall bank analysis for a 
description of these services. 
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Community Development Services 
 
Bank records show that employees in the Wheeling MSA participated in 18 community 
development services since the last evaluation.  This performance represents 7 percent of 
all activities in West Virginia, which is slightly lower than the assessment area’s share of 
branches at 9 percent.  On a qualitative basis, the types of services provided were 
adequately responsive to the assessment area needs.  Bank employees assisted a variety 
of organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves on the finance committee and the Board of a local 
orphanage. 

 A bank employee serves on the Board of an economic development entity whose 
mission is to create business opportunities in West Virginia, including the 
assessment area, by generating new jobs and stimulating the economy. 

 A bank employee serves on the Board for a local economic development 
organization.  
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METROPOLITAN AREAS – LIMITED REVIEWS 

 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE CUMBERLAND, 
HAGERSTOWN, HUNTINGTON, AND PARKERSBURG MSAs: 
 
The bank operates 16 branches in the following assessment areas, which received a 
limited scope review: 2 in the Cumberland MSA, 6 in the Hagerstown MSA, 4 in the 
Huntington MSA, and 4 in the Parkersburg MSA.  When combined, these assessment 
areas represent 21 percent of the lending activities and 21 percent of the deposits for the 
State of West Virginia. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
CUMBERLAND, HAGERSTOWN, HUNTINGTON, AND PARKERSBURG 
MSAs: 
 
Examiners found that the data was generally consistent with the overall conclusions 
expressed with respect to each assessment factor in the overall rating for the State of 
West Virginia. 
 
LENDING TEST 
 
The geographic distribution of home mortgage loans reflects good penetration of low- 
and moderate-income geographies.  No significant anomalies were noted in the MSAs, 
either failing to serve the geographies or significantly exceeding aggregate lending levels.   
 
Small business lending also reflected good penetration of low- and moderate-income 
geographies.  The bank’s performance varied among the MSAs and among the years, but 
the performance was generally consistent with the MSAs receiving full scope reviews.  
Performance was generally consistent with the overall conclusion, and no significant 
anomalies were noted in the MSAs, either failing to serve the noted geographies or 
significantly exceeding the aggregate levels of lending.   
 
Borrower distribution of home mortgage loans reflected good penetration among 
customers of different incomes.  The bank’s performance varied among the MSAs and 
among the years, but the performance was generally consistent with the MSAs receiving 
full scope reviews.  No significant anomalies were noted in the MSAs, either failing to 
serve the noted borrowers or significantly exceeding the aggregate levels of lending.   
 
Bank small business loans to businesses with annual gross revenues of $1 million or less 
was also good.  The percent of small business loans to businesses with annual gross 
revenues of $1 million or less varied from 54 percent to 63 percent within the MSAs.  In 
all instances the percent of small business loans to businesses with annual gross revenues 
of $1 million or less was below the percent of businesses, but within a reasonable range.  
Additionally, in all instances, the bank’s performance exceeded aggregate lending levels 
which ranged from 25 percent to 42 percent in the MSAs. 
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With regard to community development lending, the bank is a leader in originating 
community development loans in the limited review areas.  Of particular note is the 
activity in Huntington and Hagerstown MSAs, which reflected $30.2 million and $6.6 
million in community development loans, respectively.  A majority of the community 
development loans supported healthcare services, affordable housing, and family services 
targeted to low- and moderate-income families.    
 
INVESTMENT TEST 
 
The bank made an excellent level of qualified community development investments and 
grants in the limited review areas of West Virginia.   Investments for the limited review 
areas totaled $12.7 million, or 28 percent of total investment activity in West Virginia.   
 
SERVICE TEST 
 
The bank’s Service Test performance in the limited review areas of West Virginia was 
consistent with the performance exhibited in the full-scope review areas.  Delivery 
systems are readily accessible to all portions of the bank’s assessment areas, and the level 
of community development services was excellent. 
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ALABAMA 
 
CRA RATING FOR ALABAMA: Satisfactory 
The Lending Test is rated: Low Satisfactory 
The Investment Test is rated: Outstanding   
The Service Test is rated: High Satisfactory 
 
SCOPE OF EXAMINATION 
 
The evaluation of the Alabama performance considered bank operations in the Anniston-
Oxford (Anniston), Auburn-Opelika (Auburn), Birmingham-Hoover (Birmingham), 
Dothan, Gadsden, Huntsville, Mobile, Montgomery, Tuscaloosa MSAs, and the Non-
MSA Assessment Area.  A full review of the bank’s performance was conducted in the 
Birmingham, Huntsville, and Montgomery MSAs, and the Non-MSA Assessment Area, 
while a limited review was conducted in the Anniston, Auburn, Dothan, Gadsden, 
Mobile, and Tuscaloosa MSAs.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN ALABAMA: 
 
The bank operates 24 branches in the Birmingham MSA, 7 branches in the Huntsville 
MSA, 11 branches in the Montgomery MSA, 27 branches in the Non-MSA, 4 branches in 
the Anniston MSA, 3 branches in the Auburn MSA, 1 branch in the Dothan MSA, 2 
branches in the Gadsden MSA, 4 branches in the Mobile MSA, and 2 branches in the 
Tuscaloosa MSA.  BB&T ranks 4th of all institutions in the state in terms of deposit 
market share at 5 percent. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN ALABAMA: 
 
LENDING TEST  
 
BB&T’s Lending Test performance in Alabama is rated Low Satisfactory.  Lending 
levels reflect adequate responsiveness to the assessment area credit needs.  The core 
tables in Appendix F detail the number and dollar volume of HMDA and CRA loans in 
the assessment areas.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage and small business loans reflects adequate 
penetration throughout the assessment areas.  The bank’s performance varied across 
products, but was generally reasonable compared to the aggregate performance and the 
demographic data reviewed.  For home mortgage lending, the dispersion was adequate 
across each of the assessment areas.  The small business lending performance was 
adequate in each of the MSAs, with the exception of the Non-MSA assessment area 
where the bank’s performance was good.   
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Borrower Distribution of Lending 
 
The distribution of borrowers reflects adequate distribution among retail customers of 
different income levels and excellent among business customers of different sizes.  The 
bank’s performance varied throughout the MSAs.  For home mortgage loans, the bank’s 
performance was adequate in the Huntsville and Montgomery MSAs, but good in the 
Birmingham MSA and Non-MSA Assessment Area.  For small business loans, the bank’s 
performance was good in the Birmingham MSA and excellent in the Huntsville MSA, 
Montgomery MSA, and the Non-MSA Assessment Area.    
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in making community development loans in Alabama.  During this 
evaluation period, the bank originated 36 community development loans totaling $84.6 
million.  This represents 4 percent, by number and dollar volume, of total bank-wide 
community development loans which is relative to the bank’s operations in the State.  Of 
these community development loans, 1 loan totaling $1 million was located outside the 
bank’s assessment areas, but within the broader statewide area.  This loan was given 
consideration since the bank has been responsive to community development needs and 
opportunities within its assessment areas. 
 
INVESTMENT TEST 
 
BB&T’s Investment Test performance for Alabama is rated Outstanding.  The bank has 
an excellent level of qualified investments in Alabama relative to the bank’s operations in 
this State.  The bank’s qualified investments in Alabama totaled $56.5 million, or 5 
percent of total bank-wide qualified community development investments.  The 
investments included 11 tax credit investments totaling $50.6 million, 2 bonds totaling 
$5.0 million, 155 contributions totaling $840,759, and 6 community economic 
development capacity building investments totaling $12,826.  Tax credit investments for 
affordable housing represented the highest percentage of qualified investments at 90 
percent. 
 
SERVICE TEST 
 
BB&T demonstrated a High Satisfactory record regarding the Service Test in Alabama.  
A Low Satisfactory record regarding its retail banking services combined with an 
Outstanding record of community development services supports this conclusion.  
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Retail Banking Services 
 
As of December 31, 2013, the bank operated 85 branches in Alabama.  Alabama’s share 
of BB&T’s total branches is 5 percent.  BB&T’s delivery systems are reasonably 
accessible to essentially all portions of the assessment areas.  The bank’s branching 
distribution in low- and moderate-income census tracts is generally consistent with the 
percentages of the population in low- and moderate-income census tracts in Alabama.  In 
addition, 2 of the branches are multi-cultural banking centers.     
 
To the extent changes have been made, the opening and closing of branches has not 
adversely affected the accessibility of its delivery systems, particularly in low- and 
moderate-income geographies and to low- and moderate-income individuals.  To 
demonstrate, the bank opened 3 branches in Alabama since the last evaluation.  This 
includes 2 branches in low-income census tracts and 1 in an upper-income census tract.  
The bank also closed 3 branches, including 1 in low-income and 2 in middle-income 
census tracts.  The net change was to add 1 branch in a low-income and 1 in an upper-
income census tract and to close 2 offices in middle-income census tracts.       
 
The services the bank provides, including hours of operation, do not vary in a way that 
inconveniences its assessment areas in Alabama.  Further, the bank also offers a variety 
of alternative systems that are effective in delivering retail banking services throughout 
these assessment areas.  Specific information regarding these alternative delivery systems 
is included in the evaluation of overall bank performance.  All of the delivery systems 
discussed in this evaluation are available in the Alabama assessment areas. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
heavily involved in numerous community organizations and activities.  Due to this 
community involvement, the bank is able to identify and address the needs of the 
assessment areas in the state, particularly the economic development of small businesses.  
Since the last examination, bank employees provided 290 community development 
services throughout 10 Alabama assessment areas.  This performance represents 
approximately 7 percent of the bank-wide community services.  Directors, officers, and 
employees in Alabama are involved in community development organizations that 
provide affordable housing, small business assistance, economic development, and 
community services for low- and moderate-income individuals and areas.   
 
For example, bank employees serve on finance, fund raising, or administrative 
committees, or are Board members.  Also, in some cases employees are responsible for 
providing financial services education to low- and moderate-income individuals and 
small businesses, such as first- time homebuyer seminars and small business seminars.  
Employees are actively involved in the school system and conduct basic banking 
workshops for school age children throughout the year.  The impact of these services is 
substantial as hundreds of low- and moderate-income individuals and families, as well as 
hundreds of small businesses, have directly or indirectly benefited from bank assistance.  
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The following are examples of community development services provided on a state-
wide level. 
   

 A bank employee serves as a Board member for small business incubator that 
specializes in originating SBA 504 loans in Alabama.  The mission of the 
incubator is to provide financial assistance for small businesses resulting in the 
creation of new jobs. 

 A bank employee serves on the Board for a non-profit lending consortium whose 
mission is to provide financing for the development of affordable rental housing 
for low- and moderate-income families throughout Alabama. 

 A bank employee serves as a Board member for a state-wide non-profit 
organization that serves as an asset building coalition by providing wealth 
building programs for low- and moderate-income families. 
 

Refer to the Community Development Services section in each assessment area for 
specific examples. 
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METROPOLITAN AREAS 

 
DESCRIPTION OF THE BIRMINGHAM MSA: 
 
The Birmingham MSA Assessment Area consists of all counties within the Birmingham, 
AL MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for the Birmingham, AL MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 226 7.08 28.76 37.61 26.55 0.00 

Population by Geography 1,052,238 5.09 25.37 39.85 29.69 0.00 

Owner-Occupied Housing by Geography 296,707 2.24 22.80 42.47 32.49 0.00 

Businesses by Geography** 108,030 7.35 16.15 37.86 38.64 0.00 

Farms by Geography 2,189 2.42 15.90 47.78 33.90 0.00 

Family Distribution by Income Level 288,891 21.70 17.49 20.37 40.44 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

113,203 8.70 36.34 41.25 13.71 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$46,408 
$62,000 

Median Housing Value 
Families Below Poverty 
Level 

$100,104 
10.58% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Birmingham MSA, the 2000 U.S. Census showed a total population of 1,052,238.  
Of the area’s families, 39 percent reported low- or moderate-incomes, and 11 percent 
reported incomes below the poverty level.   
 
There have been moderate changes in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 1,128,047, or by 7 
percent.  The percent of owner-occupied housing units located in low- and moderate-
income census tracts decreased slightly from 25 percent to 24 percent, and families below 
the poverty level decreased slightly to 10 percent.  The total number of census tracts 
increased from 226 to 264.  The number of low-income census tracts increased from 16 
to 25, and the number of moderate-income census tracts increased from 65 to 68.  
Additionally, the percent of businesses located in low- and moderate-income census 
tracts increased from 24 percent to 27 percent.  The table on the next page presents 
additional demographic data for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for the Birmingham. AL MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 264 9.47 25.76 37.50 26.89 0.38 

Population by Geography 1,128,047 6.88 21.85 40.39 30.88 0.00 

Owner-Occupied Housing by 
Geography 

311,639 4.21 19.65 42.29 33.85 0.00 

Businesses by Geography** 104,075 7.49 19.95 36.88 35.67 0.01 

Farms by Geography 2,257 3.46 21.31 42.80 32.39 0.04 

Family Distribution by Income Level 293,683 22.20 17.11 19.68 41.01 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

115,445 12.08 32.79 40.73 14.40 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$59,532 
$62,800 
$57,100 

Median Housing Value 
Families Below Poverty Level 

$156,292 
10.32% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE BIRMINGHAM 
MSA: 
 
The bank operates 24 branches in the Birmingham MSA.  The assessment area contains 
31 percent of the HMDA and CRA loans and 24 percent of the deposits for the State of 
Alabama. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
BIRMINGHAM MSA: 
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Birmingham MSA reflects adequate 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is adequate.  For home purchase 
loans in 2012, the bank was well below demographic data for both low- and moderate-
income census tracts.  However, bank lending was similar to aggregate lending in low-
income census tracts and slightly below aggregate data in moderate-income census tracts.   
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For home improvement loans, the bank’s performance in low-income census tracts was 
similar to the percent of owner-occupied housing units and the aggregate lending data.  
The bank’s performance in moderate-income census tracts exceeded both the 
demographic data and the aggregate data.  However, the bank’s home improvement 
lending in 2011 and 2013 in low- and moderate-income tracts was weaker.  Home 
refinance lending in 2012, while less than the percent of owner-occupied housing units in 
low- and moderate-income census tracts, was similar to the aggregate lending data in 
both low- and moderate-income census tracts.  However, the bank’s performance in 
moderate-income tracts was weaker in 2011 and 2013.   
  
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  The percent of the bank’s small business loans in low-
income census tracts in 2012 was similar to the percent of businesses located within those 
tracts and aggregate lending data.  The bank’s small business lending in moderate-income 
census tracts was below the percent of businesses and aggregate lending data.  However, 
the bank’s lending in moderate-income census tracts increased from 2011 to 2013.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is good.  In 2012, the bank’s performance for 
home purchase loans to low-income borrowers was below the percent of low-income 
families, but was slightly above the aggregate lending data.  The bank’s performance for 
home purchase loans to moderate-income borrowers was significantly above the percent 
of moderate-income families, but similar to the aggregate lending data.  For home 
improvement loans, the bank’s performance to low-income borrowers was slightly below 
the percent of low-income families but exceeded the aggregate lending data.  The bank’s 
performance for moderate-income borrowers exceeded the percent of moderate-income 
families and was slightly above the aggregate lending data.  Regarding home refinance 
loans, the bank’s performance to low-income borrowers was below the percent of low-
income families, but exceeded the aggregate lending data.  Bank lending to moderate-
income borrowers was below the demographic data and the aggregate lending data.  
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 44 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   This performance was well below the demographic data, but above 
the aggregate lending data of 35 percent.  The percent of the bank’s loans to small 
businesses in amounts of $100,000 or less was 46 percent in 2012, but increased to 77 
percent in 2013.  This increase is primarily attributed to the merger with affiliate bank 
BB&T Financial, FSB. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 
 
BB&T is a leader in making community development loans in the Birmingham MSA.  
The bank reported 9 community development loans totaling $15.8 million.  This amount 
represents 25 percent, by number, and 19 percent, by dollar volume, of total community 
development loans in Alabama.  A majority of the community development loans 
supported affordable housing.  The bank funded the refinance and revitalization of a 
health care facility located in a moderate-income census tract that primarily serves low- 
and moderate-income families.  The bank also funded a line of credit to a non-profit 
organization, located in a moderate-income census tract, whose mission is to support and 
provide counseling to adults that cannot afford professional services, to provide programs 
for children of substance abusers, and other family services.  Another notable qualifying 
loan provided a line of credit to a grocery wholesale cooperative in a moderate-income 
census tract.  The loan will also support job creation for low- and moderate-income 
workers. 
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Birmingham MSA relative 
to the bank’s operations.  The bank’s qualified investments totaled approximately $17.7 
million, or 31 percent of total Alabama qualified community development investments.  
The investments included 2 tax credit investments for affordable housing projects for 
$12.2 million, 2 bonds totaling $5.0 million, 70 contributions totaling $443,584, and 2 
community economic development capacity building investments totaling $2,520. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Birmingham MSA was consistent with its 
overall performance in Alabama.   
 
Retail Banking Services 
 
BB&T operates 24 branch offices in the Birmingham MSA.  The assessment area 
contains 28 percent of the branch offices and 24 percent of the deposits in Alabama.  The 
bank’s branching distribution in low- and moderate-income census tracts is similar to the 
percentages of the population in low- and moderate-income census tracts.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are reasonably 
accessible to essentially all portions of its assessment area.  Since the last evaluation, the 
bank has not opened any branches in this assessment area.  However, the bank closed 1 
branch in a middle-income census tract.  In addition to the branch structure, the bank 
provides a variety of access options to its customers.  See the overall bank analysis for a 
description of these services. 
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Community Development Services 
 
Bank records show that employees in the Birmingham MSA participated in 91 
community development services since the last evaluation.  This performance represents 
31 percent of all activities in Alabama, which is higher than the assessment area’s share 
of branches at 28 percent.  On a qualitative basis, the types of services provided were 
responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves on the Board of a non-profit organization that focuses on 
economic growth and development for the Birmingham region. 

 A bank employee serves as a Board member for a downtown economic 
development organization in Birmingham. 

 A bank employee serves as a Board member for a non-profit organization that 
provides affordable housing for low- and moderate-income families.  

 
 



 247

DESCRIPTION OF THE HUNTSVILLE MSA: 

The Huntsville MSA Assessment Area consists of all counties within the Huntsville, AL 
MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for Huntsville, AL MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 87 6.90 27.59 40.23 25.28 0.00 

Population by Geography 342,376 3.50 25.68 44.04 26.78 0.00 

Owner-Occupied Housing by Geography 95,899 1.20 20.78 47.79 30.23 0.00 

Businesses by Geography** 40,209 6.28 21.29 43.19 29.24 0.00 

Farms by Geography 1,199 3.25 16.10 56.38 24.27 0.00 

Family Distribution by Income Level 94,234 21.15 17.80 21.00 40.05 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

36,704 6.93 34.86 44.76 13.45 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$52,360 
$70,800 

Median Housing Value 
Families Below Poverty 
Level 

$97,250 
8.40% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development. 

 
For the Huntsville MSA, the 2000 U.S. Census showed a total population of 342,376.  Of 
the area’s families, 39 percent reported low- or moderate-incomes, and 8 percent reported 
incomes below the poverty level.  
 
Some moderate changes have occurred in the assessment area since the 2000 U.S. 
Census.  According to the 2010 U.S. Census, the population has increased to 417,593, or 
by 22 percent.  Families below the poverty level increased slightly from 8 percent to 9 
percent.  The total number of census tracts increased from 87 to 89.  The number of low-
income census tracts increased from 6 to 11, and the number of moderate-income census 
tracts increased slightly from 24 to 26.  The percent of businesses located in low- and 
moderate-income census tracts increased from 28 percent to 35 percent.  The table on the 
next page presents additional demographic data for the assessment area based on the 
2010 U.S. Census.   
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Demographic Information for Huntsville, AL MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 89 12.36 29.21 32.58 25.85 0.00 

Population by Geography 417,593 8.34 25.71 36.81 29.14 0.00 

Owner-Occupied Housing by Geography 112,302 3.59 23.58 39.46 33.37 0.00 

Businesses by Geography** 37,880 9.70 25.30 34.46 30.54 0.00 

Farms by Geography 1,204 5.15 23.59 47.84 23.42 0.00 

Family Distribution by Income Level 105,658 22.84 16.80 18.52 41.84 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

41,883 13.38 36.83 36.14 13.65 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$67,829 
$71,700 
$71,500 

Median Housing Value 
Families Below Poverty Level 

$147,330 
8.98% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE HUNTSVILLE 
MSA:  
 
The bank operates 7 branches in the Huntsville MSA.  The assessment area contains 11 
percent of the HMDA and CRA loans and 14 percent of the deposits for the State of 
Alabama. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
HUNTSVILLE MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Huntsville MSA reflects adequate 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is adequate.  For home purchase 
loans in 2012, bank lending in low-income census tracts was less than the percent of 
owner-occupied housing units therein, but similar to the aggregate lending data.  Home 
purchase loans originated in moderate-income census tracts was below the percent of 
owner-occupied housing units and the aggregate lending data.  The bank originated no 
home improvement loans in low-income census tracts.  However, this is reasonable given 
the low percent of owner-occupied units and the 15 home improvement loans made 2012.  
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Regarding home improvement loans in moderate-income census tracts, the bank’s 
performance was below the percent of owner-occupied housing units in moderate-income 
census tracts and the aggregate lending data.  Home refinance lending in low-income 
census tracts was less than the percent of owner-occupied housing units, but very similar 
to the aggregate lending data.  Home refinance lending in moderate-income census tracts 
was also below the demographic data and the aggregate lending data.   
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  In 2012 bank’s performance significantly exceeded the 
demographic data and aggregate data in low-income census tracts.  However, the bank’s 
performance in moderate-income census tracts was below the demographic and aggregate 
data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is adequate.  In 2012, the bank’s performance 
for home purchase loans was well below the demographic and aggregate data for low-
income borrowers.  However, when families below the poverty level are considered, the 
bank’s performance was within a reasonable range of the percent of low-income families.  
The bank’s performance for moderate-income borrowers significantly exceeded the 
percent of moderate-income families and aggregate lending data.  However, in 2013 the 
bank’s performance to moderate-income borrowers declined significantly.  For home 
improvement loans, the bank’s performance was significantly below the percent of low-
income families and the aggregate lending data.  However, when families below the 
poverty level are considered, the bank’s lending performance is similar to the percent of 
low-income families.  The bank’s performance for home improvement loans to moderate-
income borrowers was below the percent of moderate-income families and well below 
the aggregate lending data.  However, in 2013 the performance to moderate-income 
families slightly increased which made it similar to the percent of families.  For home 
refinance loans, the bank’s performance was well below the percent of low-income 
families even considering families below the poverty level, and slightly below the 
aggregate lending data.  In 2013, the bank noted a significant increase in lending to low-
income families.  The bank’s performance for home refinance loans to moderate-income 
borrowers exceeded the percent of moderate-income families and the aggregate lending 
data.  However, in 2013 the bank’s lending to moderate-income borrowers noted a 
significant decrease.    
 
The distribution among businesses of different sizes is excellent.  In 2012, the bank’s 
performance was well below the percent of businesses with gross revenues of $1 million 
or less, but exceeded the aggregate lending data.  In 2013, the bank noted a significant 
increase in their lending to small businesses which exceeded the percent of businesses 
with gross revenues of $1 million or less.  This increase is primarily attributed to the 
merger with affiliate bank BB&T Financial, FSB.  Loans to small businesses in amounts 
of $100,000 or less was 52 percent in 2011, 55 percent in 2012, and increased to 81 
percent in 2013.         
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Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in making community development loans in the Huntsville MSA.  The 
bank originated 5 community development loans totaling $17.7 million.  This amount 
represents 14 percent, by number, and 21 percent, by dollar volume, of total community 
development loans made in Alabama.  Two of the community development loans 
supported affordable housing, including those with LIHTCs.  One loan helped renovate a 
government agency’s building in a moderate-income census tract that provides social 
services for low- and moderate-income and economic development.  Another qualifying 
loan provided funds for the renovation of a university in a moderate-income census tract.  
The university primarily serves disadvantaged and low- and moderate-income students.  
 
INVESTMENT TEST 
 
The bank has a significant level of qualified investments in the Huntsville MSA relative 
to the bank’s operations.  The bank’s qualified investments totaled approximately $5.7 
million, or 10 percent of total Alabama qualified community development investments.  
The investments included 1 tax credit investment for an affordable housing project for 
$5.6 million and 25 contributions totaling $48,745. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Huntsville MSA was lower than its overall 
performance in Alabama.   
 
Retail Banking Services 
 
BB&T operates 7 branch offices in the Huntsville MSA.  The assessment area contains 8 
percent of the branch offices and 14 percent of the deposits in Alabama.  The bank’s 
branching distribution in low- and moderate-income census tracts is lower than the 
percentages of the population in both low- and moderate-income census tracts.  However, 
BB&T’s service delivery systems, particularly alternative systems, are reasonably 
accessible to essentially all portions of the assessment area.  Since the last evaluation, the 
bank opened 1 branch in an upper-income census tract.  The bank has not closed any 
branches.  In addition to the branch structure, the bank provides a variety of access 
options to its customers.  See the overall bank analysis for a description of these services. 
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Community Development Services 
 
Bank records show that employees in the Huntsville MSA participated in 34 community 
development services since the last evaluation.  This performance represents 12 percent 
of all activities in Alabama, which is higher than the assessment area’s share of branches 
at 8 percent.  On a qualitative basis, the types of services provided were responsive to the 
assessment area needs.  Bank employees assisted a variety of organizations, which 
provided services to low- and moderate-income individuals and small businesses in this 
assessment area.  The following are examples of community development services 
provided in this assessment area. 
 

 A bank employee serves on the Housing Selection Committee for an affordable 
housing organization.  In this capacity, the employee evaluates the loan 
applications of families in need.   

 A bank employee serves on the Board for a non-profit organization whose 
programs primarily serve low- and moderate-income families and areas. 

 A bank employee serves as a Board member for a non-profit organization that 
serves the homelessness. 
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DESCRIPTION OF THE MONTGOMERY MSA: 

The Montgomery MSA Assessment Area consists of all counties within the Montgomery, 
AL MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for Montgomery, AL MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 82 10.98 21.95 47.56 19.51 0.00 

Population by Geography 346,528 7.26 18.70 49.04 25.00 0.00 

Owner-Occupied Housing by Geography 90,664 4.07 17.55 49.52 28.86 0.00 

Businesses by Geography** 35,368 9.56 12.76 42.60 35.08 0.00 

Farms by Geography 974 2.87 13.04 53.08 31.01 0.00 

Family Distribution by Income Level 90,588 21.92 17.03 21.00 40.05 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

35,284 13.13 27.98 46.90 11.99 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$45,176 
$59,300 

Median Housing Value 
Families Below Poverty 
Level 

$87,773 
12.09% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.     

 
For the Montgomery MSA, the 2000 U.S. Census showed a total population of 346,528.  
Of the area’s families, 39 percent reported low- or moderate-incomes, and 12 percent 
reported incomes below the poverty level.  
 
Some moderate changes have occurred in the assessment area since the 2000 U.S. 
Census.  According to the 2010 U.S. Census, the population has increased to 374,536, or 
by 8 percent.  Families below the poverty level increased slightly from 12 percent to 13 
percent.  The total number of census tracts increased from 82 to 96.  The number of low-
income census tracts increased from 9 to 15, and the number of moderate-income census 
tracts remained the same at 18.  The percent of businesses located in low- and moderate-
income census tracts increased from 22 percent to 31 percent. The table below presents 
additional demographic data for the assessment area based on the 2010 U.S. Census. 
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Demographic Information for Montgomery, AL MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 96 15.63 18.75 35.42 30.20 0.00 

Population by Geography 374,536 10.20 18.50 39.08 32.22 0.00 

Owner-Occupied Housing by Geography 96,083 6.15 17.57 40.49 35.79 0.00 

Businesses by Geography** 32,940 14.77 16.27 33.17 35.79 0.00 

Farms by Geography 981 6.12 15.60 45.36 32.92 0.00 

Family Distribution by Income Level 95,640 23.58 16.47 18.55 41.40 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

38,312 17.29 28.39 38.58 15.74 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$58,143 
$60,100 
$61,500 

Median Housing Value 
Families Below Poverty Level 

$128,568 
13.24% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE MONTGOMERY 
MSA:  
 
The bank operates 11 branches in the Montgomery MSA.  The assessment area contains 
8 percent of the HMDA and CRA loans and 29 percent of the deposits for the State of 
Alabama. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
MONTGOMERY MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Montgomery MSA reflects adequate 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The bank’s geographic distribution of home mortgage lending is adequate.  For home 
purchase loans in 2012, the bank’s performance in low-income census tracts was less 
than the percent of owner-occupied housing units in low-income census tracts, but similar 
to the aggregate lending data.  The bank’s performance for home purchase loans in 
moderate-income census tracts was well below the percent of owner-occupied housing 
units and slightly below the aggregate lending data.  Regarding home improvement loans 
in low-income census tracts, the bank’s performance was similar to both the percent of 
owner-occupied housing units and the aggregate lending data.   
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Home improvement loans originated in moderate-income census tracts was well below 
both the demographic data and the aggregate lending data.  The 2011 data shows that the 
bank did not originate any home improvement loans within the low- or moderate-income 
census tracts.  In 2012, the bank’s performance in home refinance lending in low-income 
geographies was below the percent of owner-occupied units, but slightly above the 
aggregate data.  Home refinance lending in moderate-income census tracts was well 
below the demographic data, but similar to the aggregate lending data.   
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  Bank lending in 2012 was similar to the businesses and 
aggregate data for low-income census tracts.  However, the bank’s performance was well 
below the demographic and aggregate data in moderate-income tracts.  In 2013, the 
bank’s lending noted slight decreases in both low- and moderate-income geographies.     
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is adequate.  In 2012, bank home purchase 
lending was well below demographic and aggregate data for low-income borrowers.  
However, when families below the poverty level are considered, bank performance was 
within a reasonable range of the percent of low-income families.  Bank lending to 
moderate-income borrowers significantly exceeded the percent of families and aggregate 
lending.  However, in 2013 the bank’s performance to low-income borrowers increased 
slightly, while performance to moderate-income borrowers decreased significantly.  For 
home improvement loans to low-income borrowers in 2012, the bank’s performance was 
significantly below the percent of low-income families and the aggregate lending data.  
The bank’s performance for home improvement loans to moderate-income borrowers 
significantly exceeded the percent of families and the aggregate lending data.  For home 
refinance loans, the bank’s performance was below the percent of low-income families, 
but exceeded the aggregate lending data.  However, when families below the poverty 
level are considered, the bank’s performance was within a reasonable range of the percent 
of low-income families.  The bank’s performance for home refinance loans to moderate-
income borrowers was similar to the percent of families and the aggregate lending data.   
 
The distribution among businesses of different sizes is excellent.  In 2012, bank lending 
was well below the percent of businesses with gross revenues of $1 million or less but 
was well above aggregate data.  In 2013, bank small business lending exceeded the 
percent of businesses with gross revenues of $1 million or less.  This increase is mostly 
due to the merger with BB&T Financial, FSB.  Loans to small businesses of $100,000 or 
less was 43 percent in 2011, 47 percent in 2012, and increased to 78 percent in 2013.         
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 
 
BB&T originated a relatively high level of community development loans in the 
Montgomery MSA.  The bank reported 4 community development loans totaling $4.2 
million.  This amount represents 11 percent, by number, and 5 percent, by dollar volume, 
of total community development loans in Alabama.  A majority of the community 
development loans supported affordable housing, including some with LIHTCs.  The 
bank also funded the purchase of a new warehouse located in a moderate-income census 
tract that supports job creation for low- and moderate-income individuals.   
 
INVESTMENT TEST 
 
The bank has an adequate level of qualified investments in the Montgomery MSA 
relative to the bank’s operations.  The bank’s qualified investments totaled approximately 
$7.3 million, or 13 percent of total Alabama qualified community development 
investments.  The investments included 2 tax credit investments for affordable housing 
projects totaling $7.2 million and 16 contributions totaling $122,593. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Montgomery MSA was consistent with its 
overall performance in Alabama.   
 
Retail Banking Services 
 
BB&T operates 11 branch offices in the Montgomery MSA.  The assessment area 
contains 13 percent of the branch offices and 29 percent of the deposits in Alabama.  
Overall, the bank’s branching distribution in low- and moderate-income census tracts is 
similar to the percentages of the population in low- and moderate-income census tracts.  
Further, BB&T’s service delivery systems, particularly alternative systems, are 
reasonably accessible to essentially all portions of its assessment area.  Since the last 
evaluation, the bank opened 2 branches in low-income census tracts within this 
assessment area.  However, the bank closed 1 branch in a low-income census tract.  As a 
result, the bank had a net change of adding 1 branch in a low-income census tract.  The 
bank has not opened or closed any branches in moderate-income census tracts.  In 
addition to the branch structure, the bank provides a variety of access options to its 
customers.  See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Montgomery MSA participated in 35 
community development services since the last evaluation.  This performance represents 
12 percent of all activities in Alabama, which is similar to the assessment area’s share of 
branches at 13 percent.  On a qualitative basis, the types of services provided were 
responsive to the assessment area needs.   
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Bank employees assisted a variety of organizations, which provided services to low- and 
moderate-income individuals and small businesses in this assessment area.  The 
following are examples of community development services provided in this assessment 
area. 
 

 A bank employee serves on the Board of a technical college foundation whose 
goal is to offer scholarships to advance workforce development in the area.  The 
college includes 58 percent of its students receiving Pell grants.  

 A bank employee provides financial expertise as a Board member for a local 
United Way. 

 Several employees provided financial education classes to schools in which over 
50 percent of the students qualify for free or reduced lunch programs. 

 
 



 257

NON-METROPOLITAN AREAS 
 
DESCRIPTION OF THE NON-MSA ASSESSMENT AREA: 
 
The Non-MSA Assessment Area consists of the Counties of Baldwin, Barbour, Butler, 
Chambers, Clay, Cleburne, Coffee, Conecuh, Covington, Crenshaw, Dale, Escambia, 
Jackson, Marshall, Pike, Randolph, and Tallapoosa.  The following table presents certain 
demographic data for this assessment area based on the 2000 U.S. Census.  
 

 
Demographic Information for the Combined Non-MSA, AL Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 169 0.00 17.75 68.05 14.20 0.00 

Population by Geography 681,998 0.00 12.03 68.47 19.50 0.00 

Owner-Occupied Housing by Geography 203,433 0.00 10.70 68.92 20.39 0.00 

Businesses by Geography** 72,795 0.00 10.39 63.62 25.99 0.00 

Farms by Geography 2,800 0.00 10.61 70.93 18.46 0.00 

Family Distribution by Income Level 192,905 19.84 16.53 21.36 42.26 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

70,171 0.00 16.69 70.92 12.40 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$36,638 
$47,000 

Median Housing Value 
Families Below Poverty 
Level 

$75,748 
14.55% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development. 

 
For the Non-MSA Assessment Area, the 2000 U.S. Census showed a total population of 
681,998.  Of the area’s families, 36 percent reported low- or moderate-incomes, and 15 
percent reported incomes below the poverty level.   
 
Some moderate changes have occurred since the 2000 U.S. Census.  According to the 
2010 U.S. Census, the population has increased to 740,879, or by 9 percent.  Families 
below the poverty level remained the same at 15 percent.  The total number of census 
tracts increased from 169 to 181.  Based on the 2000 U.S. Census there were no low-
income census tracts within this assessment area; however, the number of low-income 
census tracts increased to 3 based on the 2010 U.S. Census data.  The number of 
moderate-income census tracts increased from 30 to 31.  The percent of businesses 
located in low- and moderate-income census tracts increased from 10 percent to 15 
percent.  The table on the next page presents additional demographic data for the 
assessment area based on the 2010 U.S. Census.   
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Demographic Information for the Combined Non-MSA, AL Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs) 181 1.66 17.13 57.46 23.75 0.00 

Population by Geography 740,879 0.64 14.94 55.96 28.46 0.00 

Owner-Occupied Housing by Geography 204,430 0.47 12.28 56.21 31.04 0.00 

Businesses by Geography** 66,334 1.09 13.89 52.42 32.60 0.00 

Farms by Geography 2,833 0.53 12.42 62.09 24.96 0.00 

Family Distribution by Income Level 197,763 20.69 16.16 19.11 44.04 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

72,870 1.44 20.44 59.96 18.16 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$45,812 
$47,600 
$46,000 

Median Housing Value 
Families Below Poverty 
Level 

$129,142 
15.48% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.  
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE NON-MSA 
ASSESSMENT AREA:  
 
The bank operates 27 branches in the Non-MSA Assessment Area.  The assessment area 
contains 24 percent of the HMDA and CRA loans and 15 percent of the deposits for the 
State of Alabama. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE NON-
MSA ASSESSMENT AREA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Non-MSA reflects good responsiveness to 
assessment area credit needs.  The core tables in Appendix F detail the number and dollar 
volume of HMDA and CRA loans in this assessment area.  Home mortgage loans 
constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is adequate.  For home purchase, 
home improvement, and home refinance loans in 2012, lending in low-income census 
tracts was similar to the percent of owner-occupied housing units and aggregate lending 
data.  However, less than 1 percent of owner–occupied housing units and aggregate data 
are in low-income tracts and there were no low-income census tracts in the Non-MSA 
Assessment Area in 2011.  Home purchase lending in moderate-income census tracts was 
below the percent of owner-occupied housing units but similar to aggregate lending data.  
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Bank home improvement lending in moderate-income census tracts was below the 
percent of owner-occupied housing units and the aggregate lending data.  In 2013, the 
bank’s home improvement lending performance increased making it similar to the 
demographic data.  Home refinance lending in moderate-income census tracts was also 
below the demographic data, but similar to the aggregate lending data.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  In 2012, the bank’s performance was similar to both the percent of 
businesses and aggregate data for low-income census tracts; however, only 1 percent of 
businesses were located in the low-income geographies.  The bank’s performance in 2012 
exceeded the demographic and aggregate data in moderate-income tracts.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is good.  For home purchase loans, the bank’s 
performance for low-income borrowers was well below the percent of families, but was 
similar to the aggregate lending data.  However, when families below the poverty level 
are considered, the bank’s performance is similar to the percent of low-income families.  
The bank’s performance for home purchase loans to moderate-income borrowers in 2012 
exceeded the demographic and aggregate lending data.  For home improvement loans to 
low-income borrowers, the bank’s performance was well below the demographic data, 
but similar to the aggregate lending data.  When families below the poverty level are 
considered, the bank’s performance is also similar to the percent of families.  The bank’s 
performance for home improvement loans to moderate-income borrowers was similar to 
the demographic data, but below the aggregate lending data.  For home refinance loans, 
the bank’s performance to low-income borrowers was below the demographic data, but 
similar to the aggregate data.  When families below the poverty level are considered, the 
bank’s performance is also similar to the percent of families.  The bank’s performance for 
home refinance loans to moderate-income borrowers was also less than the demographic 
data, but slightly exceeded the aggregate data.   
 
The distribution among businesses of different sizes is excellent.  In 2012, the bank 
originated 62 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.  This performance was well below the percent of small businesses, but 
was well above the aggregate lending data.  However, in 2013 the bank’s lending to small 
businesses increased to 74 percent, which was similar to the demographic data.  Loans to 
small businesses in amounts of $100,000 or less was 56 percent in 2011 and 52 percent in 
2012, but increased to 76 percent in 2013.  This increase is primarily attributed to the 
merger with affiliate bank BB&T Financial, FSB.     
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 
 
BB&T is a leader in making community development loans in the Non-MSA Assessment 
Area.    The bank originated 6 community development loans totaling $21.8 million.  
This amount represents 17 percent, by number, and 26 percent, by dollar volume, of total 
community development lending in Alabama.  A majority of the loans provided funding 
for affordable multifamily developments, including those with LIHTCs.  One loan was 
for the expansion of a manufacturer that supports economic development and job 
creation; the loan was leveraged by the New Market Tax Credits Program, which was 
established to spur new or increased investments into operating businesses and real estate 
projects located in low-income communities.  Other qualifying loans provided medical 
support services and infrastructure improvements in underserved and/or distressed areas, 
as well as areas designated as medically underserved by the U.S. Department of Health 
and Human Services. 
 
INVESTMENT TEST 
 
The bank has an adequate level of qualified investments in the Non-MSA Assessment 
Area relative to the bank’s operations.  The bank’s qualified investments totaled 
approximately $4.1 million, or 7 percent of total Alabama qualified community 
development investments.  The investments included 1 tax credit investment for an 
affordable housing project for $4.0 million and 9 contributions totaling $29,307. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Non-MSA Assessment Area was consistent 
with its overall performance in Alabama.   
 
Retail Banking Services 
 
BB&T operates 27 branch offices in the Non-MSA Assessment Area.  The assessment 
area contains 32 percent of the branch offices and 15 percent of the deposits in Alabama.  
The bank’s branching distribution in low- and moderate-income census tracts is similar to 
the percentages of the population in low- and moderate-income census tracts.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are accessible to 
essentially all portions of its assessment area.  Since the last evaluation, the bank has not 
opened any branches in this assessment area.  However, the bank closed 1 branch in a 
middle-income census tract.  In addition to the branch structure, the bank provides a 
variety of access options to its customers.  See the overall bank analysis for a description 
of these services. 
 
Community Development Services 
 
Bank records show that employees in the Non-MSA Assessment Area participated in 34 
community development services since the last evaluation.   



 261

This performance represents 12 percent of all activities in Alabama, which is lower than 
the assessment area’s share of branches at 32 percent.  However, qualitatively, the types 
of services provided were responsive to the assessment area needs.  Bank employees 
assisted a variety of organizations, which provided services to low- and moderate-income 
individuals and small businesses in this assessment area.  The following are examples of 
community development services provided in this assessment area. 
 

 A bank employee serves as a Board member for a non-profit group that provides 
food to low-income families. 

 A bank employee provides financial expertise as a Board member for an 
economic development entity that works to attract and retain small businesses. 
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METROPOLITAN AREAS – LIMITED REVIEWS 
 

DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE ANNISTON, 
AUBURN, DOTHAN, GADSDEN, MOBILE, AND TUSCALOOSA MSAs: 
 
The bank operates 16 branches in the following assessment areas, which received a 
limited scope review: 4 in the Anniston MSA, 3 in the Auburn MSA, 1 in the Dothan 
MSA, 2 in the Gadsden MSA, 4 in the Mobile MSA, and 2 in the Tuscaloosa MSA.  
When combined, these assessment areas represent 26 percent of the lending activities and 
17 percent of the deposits for the State of Alabama. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
ANNISTON, AUBURN, DOTHAN, GADSDEN, MOBILE, AND TUSCALOOSA 
MSAs: 
 
Examiners found the data was generally consistent with the overall conclusions expressed 
with respect to each assessment factor in the overall rating for the State of Alabama. 
 
LENDING TEST 
 
The geographic distribution of home mortgage loans reflects adequate penetration of low- 
and moderate-income geographies.  The bank’s performance was generally consistent 
with the overall conclusion; however, the following differences were noted.  In 2012, 
home purchase lending in the Auburn MSA significantly exceeded both the demographic 
and aggregate data in moderate-income census tracts.  The bank’s performance for home 
improvement loans in the Dothan MSA significantly exceeded the demographic data and 
the aggregate data in moderate-income census tracts.  In addition, the bank’s performance 
for home improvement lending in the Tuscaloosa MSA significantly exceeded the 
percent of owner-occupied units and aggregate lending in low-income census tracts. 
 
Small business loans also reflect adequate penetration of low- and moderate-income 
geographies.  Performance was generally consistent with the overall conclusion; 
however, the bank’s lending performance in the Anniston, Auburn, Dothan, and Gadsden 
MSAs significantly exceeded both the demographic data and the aggregate lending data 
in moderate-income census tracts. 
 
Borrower distribution of home mortgage loans reflected adequate penetration among 
customers of different incomes.  The bank’s performance varied among the MSAs and 
among the years but was generally consistent with the MSAs receiving full scope 
reviews.  Home purchase lending to moderate-income borrowers for all MSAs in the 
limited review areas exceeded both the percent of families and the aggregate data with 
the exception of the Gadsden MSA, which was slightly below the aggregate data.  In 
addition, home improvement lending in the Anniston MSA significantly exceeded the 
demographic data and the aggregate lending data to moderate-income families.  Bank 
home refinance lending to moderate-income borrowers in the Dothan MSA significantly 
exceeded the demographic data and the aggregate lending data.    
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The percent of the bank’s small business loans to businesses with annual gross revenues 
of $1 million or less was also adequate.  The percent of the bank’s small business loans to 
businesses with annual gross revenues of $1 million or less varied from 29 percent to 70 
percent.  In most instances the percent of small business loans to businesses with annual 
gross revenues of $1 million or less was below the percent of businesses, but within a 
reasonable range.  Additionally, the bank’s performance exceeded aggregate lending 
levels in all but 2 of the assessment areas, the Auburn and Tuscaloosa MSAs.  Loans to 
small businesses in amounts of $100,000 or less ranged from 31 percent to 75 percent. 
 
With regard to community development lending, the bank made a relatively high level of 
community development loans in the limited review areas.  Of particular note is the 
activity in Tuscaloosa and Dothan MSAs which reflected $13.4 million and $6.9 million 
in community development loans, respectively.  A majority of the community 
development loans supported affordable housing.  Two other loans provided for 
economic development through job creation to low- and moderate-income individuals at 
a manufacturing facility located in a moderate-income census tract.  
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified community development investments and 
grants in the limited review areas of Alabama.   Investments for the limited review areas 
totaled $19.2 million, or 34 percent of total investment activity in Alabama.   
 
SERVICE TEST 
 
The bank’s Service Test performance in the limited review areas of Alabama was 
consistent with the performance exhibited in the full-scope review areas.  Delivery 
systems are accessible to essentially all portions of the bank’s assessment areas, and the 
level of community development services is relatively high.    
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TENNESSEE 
 
CRA RATING FOR TENNESSEE: Satisfactory 
The Lending Test is rated: Low Satisfactory 
The Investment Test is rated: High Satisfactory  
The Service Test is rated: High Satisfactory   
 
SCOPE OF EXAMINATION 
 
The evaluation of the Tennessee performance considered bank operations in the 
Knoxville, Nashville-Davidson-Murfreesboro-Franklin (Nashville), Chattanooga, 
Cleveland, Johnson City, and Morristown MSAs, and the Non-MSA Assessment Area.  
A full review of the bank’s performance was conducted in the Knoxville MSA, Nashville 
MSA, and the Non-MSA Assessment Area, while a limited review was conducted in the 
Chattanooga, Cleveland, Johnson City, and Morristown MSAs.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN TENNESSEE: 
 
The bank operates 18 branches in the Knoxville MSA, 12 branches in the Non-MSA 
Assessment Area, 3 branches in the Nashville MSA, 4 branches in the Chattanooga MSA, 
4 branches in the Cleveland MSA, 3 branches in the Johnson City MSA, and 2 branches 
in the Morristown MSA.  BB&T ranks 6th of all institutions in the state in terms of 
deposit market share at 2 percent. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
TENNESSEE: 
 
LENDING TEST  
 
BB&T’s Lending Test performance in Tennessee is rated Low Satisfactory.  Lending 
levels reflect adequate responsiveness to the assessment area credit needs.  The core 
tables in Appendix F detail the number and dollar volume of HMDA and CRA loans in 
the assessment areas.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage and small business loans reflects adequate 
penetration throughout the assessment areas.  The bank’s performance varied across 
products.  For home mortgage lending, the dispersion was adequate across all assessment 
areas.  The small business lending performance varied among the MSAs.  The dispersion 
was good in the Knoxville MSA and Non-MSA assessment area, while adequate in the 
Nashville MSA.  In general, the bank’s performance was reasonable compared to the 
aggregate performance and the demographic data reviewed. 
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Borrower Distribution of Lending 
 
The distribution of borrowers reflects adequate distribution among retail customers of 
different income levels and business customers of different sizes.  The bank’s 
performance also varied throughout the MSAs.  For home mortgage loans, the bank’s 
performance was adequate in the Knoxville and Nashville MSAs and good in the Non-
MSA assessment area.  For small business loans, the bank’s performance was adequate in 
the Knoxville MSA and good in the Nashville MSA and Non-MSA assessment area.    
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated an adequate level of community development loans in Tennessee.  
During this evaluation period, the bank originated 10 community development loans 
totaling $28.4 million.  This represents 1 percent, by number and dollar volume, of total 
bank-wide community development loans.  Of these community development loans, 1 
loan totaling $1.4 million was located outside the bank’s assessment areas, but within the 
broader statewide area.  This loan was given consideration since the bank has been 
responsive to community development needs and opportunities within its assessment 
areas. 
 
INVESTMENT TEST 
 
BB&T’s Investment Test performance for Tennessee is rated High Satisfactory.  The 
bank has a significant level of qualified investments in Tennessee relative to the bank’s 
operations in this State.  The bank’s qualified investments in Tennessee totaled $27.6 
million, or 3 percent of total bank-wide qualified community development investments.  
The investments included 6 tax credit investments totaling $23.6 million, 4 housing 
bonds totaling $3.7 million, 88 contributions totaling $258,602, and 1 community 
economic development capacity building investment for $2,800.  Tax credit investments 
for affordable housing represented the highest percentage of investments at 86 percent. 
 
SERVICE TEST 
 
BB&T demonstrated a High Satisfactory record regarding the Service Test in Tennessee.  
A High Satisfactory record regarding its retail banking services combined with a Low 
Satisfactory record of community development services supports this conclusion.  
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Retail Banking Services  
 
As of December 31, 2013, the bank operated 46 branches in Tennessee.  Tennessee’s 
share of BB&T’s total branches is 3 percent.  BB&T’s branches are accessible to 
essentially all portions of the assessment areas.  The bank’s branching distribution in 
moderate-income census tracts is generally consistent with the percentages of the 
population in moderate-income census tracts in Tennessee.  The bank does not have any 
branches in low-income census tracts.  However, a relatively small percentage of the 
population resides in low-income census tracts.  In addition, 4 of the branches are multi-
cultural banking centers.     
   
To the extent changes have been made, BB&T’s opening and closing of branches has 
generally not adversely affected the accessibility of its delivery systems, particularly in 
low- and moderate-income geographies or to low- and moderate-income individuals.  To 
demonstrate, the bank has not opened any branches in Tennessee since the last 
evaluation.  Further, the bank closed 3 branches in middle-income census tracts.   
 
The services the bank provides, including hours of operation, do not vary in a way that 
inconveniences its assessment areas in Tennessee.  Further, the bank also offers a variety 
of alternative systems that are effective in delivering retail banking services throughout 
these assessment areas.  Specific information regarding these alternative delivery systems 
is included in the evaluation of overall bank performance.  All of the delivery systems 
discussed in this evaluation are available in the Tennessee assessment areas. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
involved in numerous community organizations and activities.  Since the last 
examination, bank employees provided 113 community development services throughout 
7 Tennessee assessment areas.  This performance represents approximately 3 percent of 
the bank-wide community services.  The directors, officers, and employees of the bank in 
Tennessee are involved in community development organizations that provide affordable 
housing, small business assistance, economic development, and community services for 
low- and moderate-income individuals and areas.     
 
For example, bank employees serve on finance, fund raising, or administrative 
committees, or are Board members.  Also, in some cases, employees are responsible for 
providing financial services education to low- and moderate-income individuals and 
small businesses, such as first- time homebuyer seminars and small business seminars.  
Employees are actively involved in the school system and conduct basic banking 
workshops for school age children throughout the year.  The impact of these services 
helped low- and moderate-income individuals and families, as well as small businesses, 
which have directly or indirectly benefited from the bank’s assistance.  On a qualitative 
basis, the types of the services provided were adequately responsive to the assessment 
area needs.  Refer to the Community Development Services section in each assessment 
area for specific examples. 
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METROPOLITAN AREAS 

 
DESCRIPTION OF THE KNOXVILLE MSA: 
 
The Knoxville MSA Assessment Area consists of all counties within the Knoxville, TN 
MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for the Knoxville, TN MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  128 11.72 23.44 45.31 18.75 0.78 

Population by Geography 616,079 5.62 16.48 53.99 23.88 0.04 

Owner-Occupied Housing by Geography 177,630 2.85 14.64 57.71 24.80 0.00 

Businesses by Geography** 71,609 6.23 14.48 48.12 31.16 0.01 

Farms by Geography 1,842 2.28 11.78 62.60 23.34 0.00 

Family Distribution by Income Level 169,464 20.14 18.11 21.88 39.87 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

64,819 8.90 23.29 56.64 11.17 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$46,594 
$61,300 

Median Housing Value 
Families Below Poverty Level 

$97,925 
8.6% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.  

 
For the Knoxville MSA, the 2000 U.S. Census showed a total population of 616,079.  Of 
the area’s families, 38 percent reported low- or moderate-incomes, and 9 percent reported 
incomes below the poverty level.   
 
There have been moderate changes in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 698,030, or by 13 
percent.  The percent of owner-occupied housing units located in low- and moderate-
income census tracts increased from 17 percent to 20 percent, and families below the 
poverty level increased slightly to 10 percent.  The total number of census tracts 
increased from 128 to 172.  The number of low-income census tracts decreased from 15 
to 9, but the number of moderate-income census tracts increased from 30 to 39.  
Additionally, the percent of businesses located in low- and moderate-income census 
tracts increased from 21 percent to 27 percent.  The table on the next page presents 
additional demographic data for the assessment area based on the 2010 U.S. Census.   
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Demographic Information for the Knoxville, TN MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  172 5.23 22.67 45.93 23.26 2.91 

Population by Geography 698,030 4.85 20.95 48.52 24.82 0.86 

Owner-Occupied Housing by Geography 199,544 1.93 17.91 52.35 27.80 0.01 

Businesses by Geography** 67,146 4.12 22.42 41.62 31.09 0.75 

Farms by Geography 1,842 1.57 18.30 55.75 23.78 0.60 

Family Distribution by Income Level 182,293 20.98 17.45 21.43 40.15 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

70,049 7.05 29.60 50.61 12.74 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$59,310 
$62,200 
$60,700 

Median Housing Value 
Families Below Poverty Level 

$152,844 
9.8% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE KNOXVILLE 
MSA: 
 
The bank operates 18 branches in the Knoxville MSA Assessment Area.  The assessment 
area contains 33 percent of the HMDA and CRA loans and 54 percent of the deposits for 
the State of Tennessee. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
KNOXVILLE MSA: 
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Knoxville MSA Assessment Area reflects 
adequate responsiveness to assessment area credit needs.  The core tables in Appendix F 
detail the number and dollar volume of HMDA and CRA loans in this assessment area.  
Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
  
The geographic distribution of home mortgage lending is adequate.  In 2012, the bank 
originated no home purchase loans in low-income census tracts.  However, this is 
reasonable considering that only approximately 2 percent of owner-occupied housing 
units are located within low-income tracts and aggregate lending is less than 1 percent.  
Bank lending in moderate-income tracts was less than the demographic data and slightly 
less than aggregate lending data.   
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Bank home improvement lending in low-income census tracts slightly exceeded both the 
percent of owner-occupied housing units and aggregate lending data.  The bank’s 
performance in moderate-income census tracts was slightly less than both than the 
percent of owner-occupied housing units within those tracts and the aggregate lending 
data.  Home refinance lending in 2012, while less than the percent of owner-occupied 
housing units in low- and moderate-income census tracts, was very similar to the 
aggregate lending data in both low- and moderate-income census tracts.  However, the 
bank’s performance in moderate-income tracts was weaker in 2011 and 2013.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  Bank small business lending in low- and moderate-income census 
tracts in 2012 was similar to the businesses in those tracts and aggregate lending data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is adequate.  In 2012, the bank’s performance 
for home purchase loans to low-income borrowers was well below the percent of low-
income families and was also below the aggregate lending data.  However, in 2011 the 
bank’s performance was only slightly less than the percent of low-income families and 
was higher than aggregate lending data.  The bank’s performance for home purchase 
loans to moderate-income borrowers was above the percent of moderate-income families, 
but slightly below the aggregate lending data.  For home improvement loans, the bank’s 
performance to low-income borrowers was below the percent of low-income families and 
slightly below the aggregate lending data.  In 2011, the bank’s performance was well 
below the percent of low-income families and the aggregate data.  The bank’s 
performance for moderate-income borrowers was similar to the percent of moderate-
income families, but below the aggregate lending data.  For home refinance loans in 
2012, the bank’s performance to low-income borrowers was lower than the percent of 
low-income families, but similar to the aggregate lending data.  The bank’s performance 
for home refinance loans to moderate-income borrowers in 2012 was slightly less than 
the demographic data and the aggregate lending data.   
 
The distribution among businesses of different sizes is adequate.  In 2012, the bank 
originated 44 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.   This performance was well below the demographic data, but above 
the aggregate lending data of 33 percent.  The percent of the bank’s loans to small 
businesses in amounts of $100,000 or less was 44 percent in 2012, but increased to 77 
percent in 2013.  This increase is primarily attributed to the merger with affiliate bank 
BB&T Financial, FSB. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 
 
BB&T originated an adequate level of community development loans in the Knoxville 
MSA.  The bank reported 3 community development loans totaling $2.6 million.  This 
amount represents 30 percent, by number, and 9 percent, by dollar volume, of total 
community development loans made in Tennessee.  Two of the community development 
loans supported affordable housing, including those funded with LIHTCs.  The bank also 
funded a loan to a nursing home that provides medical care and housing for low- and 
moderate-income elderly individuals. 
 
INVESTMENT TEST 
 
The bank has an adequate level of qualified investments in the Knoxville MSA relative to 
bank operations.  Qualified investments totaled approximately $2.0 million, or 7 percent 
of total Tennessee qualified community development investments.  The investments 
included 2 housing bonds totaling $1.9 million and 36 contributions totaling $111,833.     
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Knoxville MSA was consistent with its 
performance in Tennessee.   
 
Retail Banking Services 
 
BB&T operates 18 branch offices in the Knoxville MSA.  The assessment area contains 
39 percent of the branch offices and 54 percent of the deposits in Tennessee.  The bank’s 
branching distribution in moderate-income census tracts is similar to the percentage of 
the population in moderate-income census tracts.  The bank does not have any branches 
in low-income census tracts; however, only 5 percent of the population resides in low-
income census tracts.  Further, BB&T’s service delivery systems, particularly alternative 
systems, are reasonably accessible to essentially all portions of its assessment area.  Since 
the last evaluation, the bank has not opened or closed any branches in this assessment 
area.  In addition to the branch structure, the bank provides a variety of access options to 
its customers.  See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Knoxville MSA participated in 43 community 
development services since the last evaluation.  This performance represents 38 percent 
of all activities in Tennessee, which is similar to the assessment area’s share of branches 
at 39 percent.  On a qualitative basis, the types of services provided were responsive to 
the assessment area needs.  Bank employees assisted a variety of organizations, which 
provided services to low- and moderate-income individuals and small businesses in this 
assessment area.  The following are examples of community development services 
provided in this assessment area. 
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 A bank employee serves on the affordable housing committee of a non-profit 
organization.  The committee reviews construction loan applications from low- 
and moderate-income families. 

 A bank employee serves on the Board of a health clinic whose mission is to 
provide affordable and comprehensive health care to people who are working 
without health insurance. 

 A bank employee provides financial expertise as a Board member for a local 
economic development corporation. 
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DESCRIPTION OF THE NASHVILLE MSA: 
 
The Nashville MSA Assessment Area consists of all counties within the Nashville, TN 
MSA.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.  
 

 
Demographic Information for Nashville, TN MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  267 5.99 24.72 50.19 18.73 0.37 

Population by Geography 1,311,789 3.97 21.41 54.45 20.18 0.00 

Owner-Occupied Housing by Geography 340,595 1.59 17.54 57.52 23.35 0.00 

Businesses by Geography** 183,143 2.97 20.01 50.57 26.23 0.22 

Farms by Geography 4,481 0.96 18.25 62.06 18.59 0.13 

Family Distribution by Income Level 346,749 19.23 18.34 23.56 38.86 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

130,305 7.11 30.78 53.04 9.07 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$51,844 
$66,000 

Median Housing Value 
Families Below Poverty 
Level 

$125,714 
7.6% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development. 

 
For the Nashville MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 1,311,789.  Of the area’s families, 38 percent reported low- or moderate-
incomes, and 8 percent reported incomes below the poverty level.  
 
Some moderate changes have occurred in the assessment area since the 2000 U.S. 
Census.  According to the 2010 U.S. Census, the population has increased to 1,589,934, 
or by 21 percent.  Families below the poverty level increased slightly from 8 percent to 
10 percent.  The total number of census tracts increased from 267 to 363.  The number of 
low-income census tracts significantly increased from 16, 6 percent of the MSA’s census 
tracts, to 32, 9 percent of census tracts.  The number of moderate-income census tracts 
increased from 66 to 84, which was a slight decrease as a percent of the MSA’s census 
tracts.  The percent of businesses in low-income census tracts more than doubled from 3 
percent to 7 percent.  The table on the next page presents additional demographic data for 
the assessment area based on the 2010 U.S. Census.   
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Demographic Information for Nashville, TN MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  363 8.82 23.14 40.22 26.72 1.10 

Population by Geography 1,589,934 7.06 22.36 41.27 29.00 0.31 

Owner-Occupied Housing by Geography 407,988 3.28 18.92 44.92 32.88 0.00 

Businesses by Geography** 171,335 7.46 20.65 35.48 35.79 0.61 

Farms by Geography 4,466 2.51 20.00 49.91 27.41 0.18 

Family Distribution by Income Level 396,220 20.71 17.99 21.26 40.03 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

153,361 11.52 32.86 41.39 14.21 0.03 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$63,006 
$67,100 
$62,300 

Median Housing Value 
Families Below Poverty 
Level 

$188,478 
9.6% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE NASHVILLE MSA:  
 
The bank operates 3 branches in the Nashville MSA.  The assessment area contains 30 
percent of the HMDA and CRA loans and 13 percent of the deposits for the State of 
Tennessee. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
NASHVILLE MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Nashville MSA reflects adequate 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending is adequate.  For home purchase 
loans in 2012, the bank’s performance in low-income census tracts was less than the 
percent of owner-occupied housing units in low-income census tracts and the aggregate 
lending data.  However, only 3 percent of owner–occupied housing units are within the 
low-income tracts, and aggregate data is less than 3 percent.  The bank’s performance for 
home purchase loans in moderate-income census tracts was below the percent of owner-
occupied housing units in those tracts and the aggregate lending data.  The bank 
originated no home improvement loans in low-income census tracts.   
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However, this is reasonable given the low percent of owner-occupied units within these 
tracts, and the bank originated only 44 home improvement loans in 2012.  Regarding 
home improvement loans in moderate-income census tracts, the bank’s performance was 
below the percent of owner-occupied housing units in moderate-income census tracts and 
the aggregate lending data.  Home refinance lending in low-income census tracts was 
slightly less than the percent of owner-occupied housing units, but very similar to the 
aggregate lending data.  Home refinance lending in moderate-income census tracts was 
also well below the demographic data and slightly below the aggregate lending data.   
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  In 2012 the bank originated only 22 small business loans 
of which 1 was in a low-income tract and 1 was in a moderate-income tract.  In 2011, the 
bank originated 47 small business loans; bank lending was similar to the demographic 
and aggregate data in low-income census tracts.  Bank lending was below demographic 
and aggregate data in moderate-income tracts, but within a reasonable range.  The 
number of small business loans significantly increased in 2013 due to the merger with 
affiliate bank BB&T Financial, FSB.  However, the percent of the bank’s small business 
loans remained below the percent of businesses in low- and moderate-income tracts.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is adequate.  In 2012, the bank’s performance 
for home purchase loans was well below the demographic and aggregate data for low-
income borrowers.  However, when families below the poverty level are considered, the 
bank’s performance was within a reasonable range of the percent of low-income families.  
The bank’s performance for moderate-income borrowers was similar to the percent of 
moderate-income families, but well below the aggregate lending data.  However, in 2011 
the bank’s performance to moderate-income borrowers was above the percent of 
moderate-income families and very similar to aggregate lending data.  For home 
improvement loans to low-income borrowers in 2012, the bank’s performance was 
significantly below the percent of low-income families and the aggregate lending data.  
The bank’s performance for home improvement loans to moderate-income borrowers was 
similar to the percent of low-income families but well below the aggregate lending data.  
For home refinance loans, the bank’s performance was below the percent of low-income 
families, but similar to the aggregate lending data.  The bank’s performance for home 
refinance loans to moderate-income borrowers was significantly below the percent of 
moderate-income borrowers and the aggregate lending data.   
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 22 small business loans; 5 were to businesses with annual gross revenues of $1 
million or less.  In 2011, the bank originated 47 small business loans; 57 percent were to 
businesses with gross revenues of $1 million or less.  Bank lending was less than 
demographic but higher than aggregate lending data, 41 percent.  Bank performance 
significantly improved in 2013 when the number of loans to small businesses increased 
due to the merger.  In 2013, bank small business lending to businesses with gross annual 
revenues of less than $1 million was 88 percent, which was well above demographic data.   
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Loans to small businesses in amounts of $100,000 or less was 32 percent in 2011, 41 
percent in 2012, and increased to 95 percent in 2013.     
 
Innovative and flexible lending programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development loans in the 
Nashville MSA.  The bank originated 3 community development loans totaling $18.9 
million.  This amount represents 30 percent, by number, and 66 percent, by dollar 
volume, of total community development loans in Tennessee.  Two of the community 
development loans supported affordable housing in low- and moderate-income census 
tracts.  The other loan supported economic development and revitalization through the 
purchase of a retail shopping center in a moderate-income census tract.   
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Nashville MSA relative to 
the bank’s operations.  The bank’s qualified investments totaled approximately $7.7 
million, or 28 percent of total Tennessee qualified community development investments.  
The investments included 3 tax credit investments for affordable housing projects totaling 
$7.7 million, 15 contributions totaling $33,598, and 1 community economic development 
capacity building investment for $2,800. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Nashville MSA was generally consistent with 
its performance in Tennessee.   
 
Retail Banking Services 
 
BB&T only operates 3 branch offices in the Nashville MSA.  The assessment area 
contains 7 percent of the branch offices and 13 percent of the deposits in Tennessee.  The 
bank does not have any branches in low- or moderate-income census tracts.  However, 
BB&T’s service delivery systems, particularly alternative systems, are reasonably 
accessible to essentially all portions of its assessment area.  Since the last evaluation, the 
bank has not opened or closed any branches in this assessment area.  In addition to the 
branch structure, the bank provides a variety of access options to its customers.  See the 
overall bank analysis for a description of these services. 
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Community Development Services 
 
Bank records show that employees in the Nashville MSA participated in 13 community 
development services since the last evaluation.  This performance represents 12 percent 
of all activities in Tennessee, which is higher than the assessment area’s share of 
branches at 7 percent.  On a qualitative basis, the types of services provided were 
adequately responsive to the assessment area needs.  Bank employees assisted a variety 
of organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves on the Board, as Treasurer, and on the finance committee 
for an orphanage. 

 A bank employee serves on the Board also as chairman of the finance committee 
of a non-profit organization that serves at-risk youth and their families. 

 Four bank employees provided the community with financial education via the 
Bank Bus. 
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NON-METROPOLITAN AREAS 
 
DESCRIPTION OF THE NON-MSA ASSESSMENT AREA: 
 
The Non-MSA Assessment Area consists of the Counties of Campbell, Sevier, McMinn, 
Monroe, and Greene.  The following table presents certain demographic data for this 
assessment area based on the 2000 U.S. Census.  
 

 
Demographic Information for the Combined Non-MSA, TN Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   51 0.00 17.65 74.51 7.84 0.00 

Population by Geography 261,909 0.00 13.97 77.22 8.81 0.00 

Owner-Occupied Housing by Geography 79,413 0.00 12.09 78.85 9.07 0.00 

Businesses by Geography** 27,635 0.00 11.01 79.54 9.45 0.00 

Farms by Geography  982 0.00 5.80 86.97 7.23 0.00 

Family Distribution by Income Level 76,413 19.66 18.55 23.45 38.35 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

29,192 0.00 19.14 74.94 5.92 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$36,945 
$45,400 

Median Housing Value 
Families Below Poverty Level 

$81,650 
11.5% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development. 

 
For the Non-MSA Assessment Area, the 2000 U.S. Census showed a total population of 
261,909.  Of the area’s families, 38 percent reported low- or moderate-incomes, and 12 
percent reported incomes below the poverty level.   
 
Some moderate changes have occurred since the 2000 U.S. Census.  According to the 
2010 U.S. Census, the population has increased to 296,221, or by 13 percent.  Families 
below the poverty level decreased from 12 percent to 7 percent.  The total number of 
census tracts increased from 51 to 61.  There are no low-income census tracts within this 
assessment area.  The number of moderate-income census tracts increased from 9 to 11, 
but remained unchanged at 18 percent of the total assessment area census tracts.  The 
percent of businesses located in moderate-income census tracts increased from 11 percent 
to 16 percent.  The table on the next page presents additional demographic data for the 
assessment area based on the 2010 U.S. Census.   



 278

 

 
Demographic Information for the Combined Non-MSA, TN Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   61 0.00 18.03 67.21 13.11 1.64 

Population by Geography 296,221 0.00 14.41 71.98 13.61 0.00 

Owner-Occupied Housing by Geography 86,803 0.00 11.95 73.71 14.33 0.00 

Businesses by Geography** 25,722 0.00 15.84 71.27 12.85 0.04 

Farms by Geography  977 0.00 9.31 79.22 11.46 0.00 

Family Distribution by Income Level 85,515 21.05 17.74 21.29 39.92 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

33,172 0.00 20.02 70.71 9.27 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$45,046 
$46,000 
$46,700 

Median Housing Value 
Families Below Poverty Level 

$122,119 
7.2% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.  
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE NON-MSA 
ASSESSMENT AREA:  
 
The bank operates 12 branches in the Non-MSA Assessment Area.  The assessment area 
contains 13 percent of the HMDA and CRA loans and 15 percent of the deposits for the 
State of Tennessee. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE NON-
MSA ASSESSMENT AREA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Non-MSA Assessment Area reflects adequate 
responsiveness to assessment area credit needs.  The core tables in Appendix F detail the 
number and dollar volume of HMDA and CRA loans in this assessment area.  Home 
mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of HMDA loans reflects adequate penetration throughout the 
assessment area.  In 2012, for home purchase loans the bank’s performance in moderate-
income census tracts was slightly less than the percent of owner-occupied units located in 
moderate-income tracts, but slightly above the aggregate lending data.  However, in 2011 
the bank’s performance was below both the demographic and aggregate data.  For home 
improvement loans the bank’s performance was significantly above the percent of owner-
occupied units and the aggregate lending data.   
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However, in 2011 the bank originated only 1 of the 52 home improvement loans in a 
moderate-income tract, which was significantly below the demographic and aggregate 
lending data.  For home refinance loans, the bank’s performance was very similar to the 
demographic data and higher than the aggregate lending data.  However, in 2011 the 
bank’s performance was significantly below the demographic and aggregate lending data.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  The bank’s performance in moderate-income census tracts was 
similar to the demographic and aggregate lending data.   
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans is good.  For home purchase loans, the bank’s 
performance for low-income borrowers was less than the percent of low-income families, 
but exceeded the aggregate lending data.  The bank’s performance for home purchase 
loans to moderate-income borrowers in 2012 was significantly less than the demographic 
and aggregate lending data.  However, in 2011 the bank’s performance for moderate-
income borrowers exceeded both the demographic and aggregate data.  The bank’s 
performance was also strong in 2013.  For home improvement loans to low-income 
borrowers, the bank’s performance was less than the demographic data, but only slightly 
less than the aggregate lending data.  The bank’s performance for home improvement 
loans to moderate-income borrowers exceeded both the demographic and aggregate 
lending data.  For home refinance loans, the bank’s performance to low-income 
borrowers was below the demographic data, but similar to the aggregate data.  The bank’s 
performance for home refinance loans to moderate-income borrowers was also less than 
the demographic data but similar to the aggregate data.   
 
The distribution among businesses of different sizes is good.  In 2012, the bank 
originated 49 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.  Bank lending was well below the percent of small businesses but 
exceeded aggregate lending at 34 percent.  In 2013 bank lending to small businesses 
increased to 62 percent.  Loans to small businesses in amounts of $100,000 or less was 60 
percent in 2011 and 52 percent in 2012, but increased to 81 percent in 2013.  This 
increase is primarily attributed to the merger with affiliate bank BB&T Financial, FSB.     
 
Innovative and flexible lending programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated an adequate level of community development loans in the Non-MSA 
Assessment Area of Tennessee.  The bank originated 2 community development loans 
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totaling $5.4 million.  This amount represents 20 percent, by number, and 19 percent, by 
dollar volume, of total community development lending in the state of Tennessee.  One of 
the loans supports affordable housing and includes the use of LIHTCs.  The other loan 
supported infrastructure improvements in a moderate-income census tract. 
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Non-MSA Assessment 
Area relative to the bank’s operations.  The bank’s qualified investments totaled 
approximately $9.2 million, or 33 percent of total Tennessee qualified community 
development investments.  The investments included 2 tax credit investments for 
affordable housing projects totaling $9.2 million and 15 contributions totaling $51,494. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Non-MSA Assessment Area was consistent 
with its overall performance in Tennessee.   
 
Retail Banking Services 
 
BB&T operates 12 branch offices in the Non-MSA Assessment Area.  The assessment 
area contains 26 percent of the branch offices and 15 percent of deposits in Tennessee.  
The branch distribution in moderate-income census tracts is stronger than the percentage 
of the population in moderate-income census tracts.  There are no low-income census 
tracts in this assessment area.  Further, service delivery systems, particularly alternative 
systems, are readily accessible to all portions of its assessment area.  Since the last 
evaluation, the bank has not opened any branches in this assessment area.  The bank did 
close 2 branches in middle-income census tracts.  The bank provides a variety of access 
options to its customers.  See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Non-MSA Assessment Area participated in 24 
community development services since the last evaluation.  This performance represents 
21 percent of all activities in Tennessee, which is lower than the assessment area’s share 
of branches at 26 percent.  Qualitatively, the types of services provided had limited 
responsiveness to the assessment area needs.  Bank employees assisted some 
organizations that provide services to low- and moderate-income individuals and small 
businesses in the assessment area.  Examples of community development services follow. 
 

 Sixteen bank employees sponsored a community document shred day and 
provided financial education to people within its moderate-income branch.  

 A bank employee serves as the chairman of the fundraising committee for a local 
affordable housing organization. 

 A bank employee provides financial expertise as a Board member for a non-profit 
organization; the programs serve low- and moderate-income families and areas. 
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METROPOLITAN AREAS – LIMITED REVIEWS 

DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE CHATTANOOGA, 
CLEVELAND, JOHNSON CITY, AND MORRISTOWN MSAs: 
 
The bank operates 13 branches in the following assessment areas, which received a 
limited scope review: 4 in the Chattanooga MSA, 4 in the Cleveland MSA, 3 in the 
Johnson City MSA, and 2 in the Morristown MSA.  When combined, these assessment 
areas represent 23 percent of the lending activities and 18 percent of the deposits for the 
State of Tennessee. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
CHATTANOOGA, CLEVELAND, JOHNSON CITY, AND MORRISTOWN 
MSAs: 
 
Examiners found data was generally consistent with the overall conclusions expressed 
with respect to each assessment factor in the overall rating for the State of Tennessee. 
 
LENDING TEST 
 
The geographic distribution of home mortgage loans reflects adequate penetration of low- 
and moderate-income geographies.  No significant anomalies were noted in the MSAs, 
either failing to serve the geographies or significantly exceeding aggregate lending levels.   
 
Small business loans also reflect adequate penetration of low- and moderate-income 
geographies.  Performance was generally consistent with the overall conclusion, and no 
significant anomalies were noted in the MSAs, either failing to serve the noted 
geographies or significantly exceeding the aggregate levels of lending.   
 
Borrower distribution of home mortgage loans reflected adequate penetration among 
customers of different incomes.  The bank’s performance varied among the MSAs and 
among the years, but the performance was generally consistent with the MSAs receiving 
full scope reviews.  No significant anomalies were noted in the MSAs, either failing to 
serve the noted borrowers or significantly exceeding the aggregate levels of lending.   
 
The percent of the bank’s small business loans to businesses with annual gross revenues 
of $1 million or less was also adequate.  The percent of the bank’s small business loans to 
businesses with annual gross revenues of $1 million or less varied from 38 percent to 64 
percent.  In most instances the percent of small business loans to businesses with annual 
gross revenues of $1 million or less was below the percent of businesses, but within a 
reasonable range.  Additionally, in all instances the bank’s performance exceeded 
aggregate lending levels which ranged from 26 percent to 34 percent.  
 
The bank made an adequate level of community development loans in the limited review 
areas, consistent with the level of community development lending activity exhibited in 
assessment areas subject to a full scope review.  The loans supported affordable housing.  
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INVESTMENT TEST 
 
The bank has an excellent level of qualified community development investments and 
grants in the limited review areas of Tennessee.   Investments for the limited review areas 
totaled $8.6 million, or 31 percent of total investment activity in Tennessee.   
 
SERVICE TEST 
 
The bank’s Service Test performance in the limited review areas of Tennessee was 
generally consistent with the performance exhibited in the full-scope review areas.  
Delivery systems are accessible to essentially all portions of the bank’s assessment areas, 
and the level of community development services is relatively high.  
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KENTUCKY 
 
CRA RATING FOR KENTUCKY: Satisfactory  
The Lending Test is rated: High Satisfactory  
The Investment Test is rated: High Satisfactory  
The Service Test is rated: High Satisfactory   
 
SCOPE OF EXAMINATION 
 
The evaluation of Kentucky’s performance considered bank operations in the 
Owensboro, Bowling Green, Clarksville, and Lexington MSAs and the Non-MSA 
Assessment Area.  A full review of the bank’s performance was conducted in the Non-
MSA Assessment Area and the Owensboro and Bowling Green MSAs, while a limited 
review was conducted in the Clarksville and Lexington MSAs.  Small farm loans were 
reviewed only in the Non-MSA and Owensboro MSA Assessment Areas.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN KENTUCKY: 
 
The bank operates 29 branches in the Non-MSA Assessment Area, 8 branches in the 
Lexington MSA, 8 branches in the Owensboro MSA, 7 branches in the Bowling Green 
MSA, and 5 branches in the Clarksville MSA.  BB&T ranks 4th of all institutions in the 
state in terms of deposit market share at 6 percent. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
KENTUCKY: 
 
LENDING TEST  
 
BB&T’s Lending Test performance in Kentucky is rated High Satisfactory.  Lending 
levels reflect good responsiveness to the assessment area credit needs.  The core tables in 
Appendix F detail the number and dollar volume of HMDA and CRA loans in the 
assessment areas.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage, small business, and small farm loans 
reflects adequate penetration throughout the assessment areas.  The bank’s performance 
varied across products and years reviewed.  For home mortgage loans, the bank’s 
dispersion was adequate in each of the assessment areas reviewed.  The small business 
lending performance varied among the MSAs.  The dispersion was adequate in the Non-
MSA Assessment Area and the Bowling Green MSA, while good in the Owensboro 
MSA.  Small farm lending was reviewed in the Non-MSA Assessment Area and the 
Owensboro MSA and the dispersion was adequate in both assessment areas.  In general, 
the bank’s performance was reasonable compared to the aggregate performance and the 
demographic data reviewed. 
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Borrower Distribution of Lending 
 
The distribution of borrowers reflects good distribution among retail customers of 
different income levels and business customers of different sizes.  The bank’s 
performance varied throughout the MSAs.  For home mortgage loans, the bank’s 
performance was good in the Owensboro MSA and adequate in the Non-MSA 
Assessment Area and Bowling Green MSA.  For small business loans, the bank’s 
performance was good in all of the assessment areas reviewed.   Small farm loans were 
reviewed within the Non-MSA Assessment Area and the Owensboro MSA and the 
bank’s performance was good in both assessment areas. 
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development loans in Kentucky.  
During this evaluation period, the bank originated 25 community development loans 
totaling $30.3 million.  This represents 3 percent, by number, and 1 percent, by dollar 
volume, of total bank-wide community development loans which is relative to the bank’s 
operations in the State.  Of these community development loans, 3 loans totaling $3.7 
million were located outside the bank’s assessment areas, but within the broader 
statewide area.  These loans were given consideration since the bank has been responsive 
to community development needs and opportunities within its assessment areas. 
 
INVESTMENT TEST 
 
BB&T’s Investment Test performance for Kentucky is rated High Satisfactory.  The bank 
has a significant level of qualified investments in Kentucky relative to the bank’s 
operations in this State.  The bank’s qualified investments in Kentucky totaled $38.1 
million, or 3 percent of total bank-wide qualified community development investments.  
The investments included 11 tax credit investments totaling $37.3 million, 201 
contributions totaling $684,658, 14 community economic development capacity building 
investments totaling $31,793, and 6 small business capacity building investments totaling 
$22,750.  Tax credit investments for affordable housing represented the highest 
percentage of investments at 98 percent. 
 
SERVICE TEST 
 
BB&T demonstrated a High Satisfactory record regarding the Service Test in Kentucky.  
A Low Satisfactory record regarding its retail banking services combined with an 
Outstanding record of community development services supports this conclusion.  
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Retail Banking Services 
 
As of December 31, 2013, the bank operated 57 branches in Kentucky.  Kentucky’s share 
of BB&T’s total branches is 3 percent.  BB&T’s branches are reasonably accessible to 
essentially all portions of the assessment areas.  The bank’s branching distribution in low- 
and moderate-income census tracts is generally consistent with the percentages of the 
population in low- and moderate-income census tracts in Kentucky.   
 
To the extent changes have been made, BB&T’s opening and closing of branches has not 
adversely affected the accessibility of its delivery systems, particularly in low- and 
moderate-income geographies and to low- and moderate-income individuals.  To 
demonstrate, the bank opened 1 branch in Kentucky since the last evaluation.  This 
branch is in a moderate-income census tract.  In addition, the bank closed 6 branches 
including 1 in moderate-income, 4 in middle-income, and 1 in an upper-income census 
tract.  As a result, the bank had a net change of adding 4 and 1 branches in middle-
income and upper-income census tracts, respectively.    
 
The services the bank provides, including hours of operation, do not vary in a way that 
inconveniences its assessment areas in Kentucky.  Further, the bank also offers a variety 
of alternative systems that are effective in delivering retail banking services throughout 
these assessment areas.  Specific information regarding these alternative delivery systems 
is included in the evaluation of overall bank performance.  All of the delivery systems 
discussed in this evaluation are available in the Kentucky assessment areas. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
heavily involved in numerous community organizations and activities.  Due to this 
community involvement, the bank is able to identify and address the needs of the 
assessment areas in the state, particularly the economic development of small businesses.  
Since the last evaluation, bank employees provided 260 community development services 
throughout 5 Kentucky assessment areas.  This performance represents approximately 6 
percent of the bank-wide community services.  Directors, officers, and employees of the 
bank in Kentucky are involved in community development organizations that provide 
affordable housing, small business assistance, economic development, and community 
services for low- and moderate-income individuals and areas.  For example, bank 
employees serve on finance, fund raising, or administrative committees, or are Board 
members.  Also, in some cases employees are responsible for providing financial services 
education to low- and moderate-income individuals and small businesses, such as first- 
time homebuyer seminars and small business seminars.  Employees are actively involved 
in the school system and conduct basic banking workshops for school age children 
throughout the year.  The impact of these services is substantial as hundreds of low- and 
moderate-income individuals and families and small businesses have directly or 
indirectly benefited from bank assistance.    
 
Examples are given in each assessment area Community Development Services section. 
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NON-METROPOLITAN AREA 
 
DESCRIPTION OF THE NON-METROPOLITAN ASSESSMENT AREA: 
 
The Non-MSA Assessment Area consists of the Counties of Barren, Calloway, Estill, 
Floyd, Harlan, Johnson, Knox, Laurel, Livingston, Logan, Lyon, McCracken, Pike, 
Pulaski, Russell, Washington, and Wayne.  The following table presents certain 
demographic data for this assessment area based on the 2000 U.S. Census.  

 
 

Demographic Information for Kentucky Non-MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low 
% of # 

Moderate 
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  137 0.00 28.47 54.74 16.79 0.00 

Population by Geography 553,193 0.00 22.96 55.56 21.48 0.00 

Owner-Occupied Housing by Geography 165,781 0.00 21.94 55.45 22.61 0.00 

Businesses by Geography** 56,911 0.00 16.53 56.60 26.87 0.00 

Farms by Geography 2,241 0.00 7.54 49.75 42.70 0.00 

Family Distribution by Income Level 158,701 24.14 16.89 19.57 39.40 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

65,115 0.00 31.19 56.29 12.53 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011 

$32,884 
$43,000 

Median Housing Value 
Families Below Poverty Level 

$59,959 
18.2% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.   

 
For the Non-MSA Assessment Area, the 2000 U.S. Census showed a total population of 
553,193.  Of the area’s families, 41 percent reported low- or moderate-incomes, and 18 
percent reported incomes below the poverty level.  
 
Moderate changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 565,268, or by 2 
percent.  Families below the poverty level decreased slightly to 17 percent.  The total 
number of census tracts increased from 137 to 145.  There were no low-income census 
tracts in 2000, but in 2010, 5 tracts, or 3 percent, were classified as low-income.  The 
number of moderate-income census tracts decreased from 39 to 34, decreasing the 
percent of moderate-income census tracts from 28 to 23 percent.  The table on the next 
page presents additional demographic data for the assessment area based on the 2010 
U.S. Census.   
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Demographic Information for Kentucky Non-MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  145 3.45 23.45 53.79 18.62 0.69 

Population by Geography 565,268 1.92 21.41 55.11 21.56 0.00 

Owner-Occupied Housing by Geography 163,759 1.63 20.82 54.99 22.56 0.00 

Businesses by Geography** 51,509 2.65 16.07 57.04 24.23 0.00 

Farms by Geography 2,237 0.89 10.59 55.03 33.48 0.00 

Family Distribution by Income Level 155,574 23.85 16.76 18.72 40.68 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

63,169 2.81 29.77 54.40 13.01 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$43,212 
$43,600 
$44,700 

Median Housing Value 
Families Below Poverty Level 

$86,274 
17.1% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE KENTUCKY NON- 
MSA ASSESSMENT AREA:  
 
The bank operates 29 branches in the Non-MSA Assessment Area.  The assessment area 
contains 48 percent of the HMDA and CRA loans and 44 percent of the deposits for the 
State of Kentucky. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
KENTUCKY NON-MSA ASSESSMENT AREA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Non-MSA reflects adequate responsiveness to 
assessment area credit needs.  The core tables in Appendix F detail the number and dollar 
volume of HMDA and CRA loans in this assessment area.  Home mortgage loans 
constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending reflects adequate penetration 
throughout the assessment area.  In 2012, bank lending in low-income census tracts was 
similar to the percent of owner-occupied housing units therein and aggregate lending 
data.  In moderate-income census tracts bank lending was lower than demographic and 
aggregate data.  Home improvement lending in low-income census tracts exceeded the 
percent of owner-occupied housing and aggregate lending.  Bank lending in moderate-
income tracts was significantly lower than demographic and aggregate lending data.   
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In 2011, the bank’s performance in moderate-income tracts was slightly lower than the 
demographic and aggregate lending data, but in 2013 the bank’s performance was 
significantly higher than the percent of owner-occupied housing units in those tracts.  
Home refinance lending in low-income census tracts was similar to the percent of owner-
occupied housing units, but slightly higher than the aggregate lending data.  Home 
refinance lending in moderate-income census tracts was below the demographic data, but 
similar to the aggregate lending data.   
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  The percent of the bank’s small business loans in low- 
and moderate-income census tracts in 2012 was slightly lower than the percent of 
businesses located within those tracts.  Performance was slightly below aggregate lending 
levels in low-income geographies and slightly higher in moderate-income geographies.  
In 2011, the bank’s performance in moderate-income census tracts was significantly 
lower than demographic data and aggregate lending levels.  However, in 2013 the bank’s 
performance in moderate-income census tracts was similar to the percent of businesses in 
those tracts. 
 
The geographic distribution of small farm loans reflects adequate penetration throughout 
the assessment area.  The bank did not originate any small farm loans in low-income 
census tracts in 2012, but the number of small farms in those tracts was less than 1 
percent and aggregate penetration in those tracts was just over 1 percent.  Bank 
performance in moderate-income tracts was slightly lower than the percent of farms 
located in those tracts, but similar to the aggregate lending levels.  In 2011, the bank did 
not make any small farm loans in moderate-income tracts, falling below both 
demographic data and aggregate performance. 
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans reflects adequate penetration among 
borrowers of different income levels.  In 2012, the bank’s performance for home 
purchase loans was slightly below the demographic data for low-income borrowers even 
when families below the poverty level are considered, 17 percent.  Bank performance 
was also slightly lower than aggregate lending levels to low-income borrowers.  In 2011, 
the bank’s performance to low-income borrowers was well below the percent of families 
even considering the percent of families below poverty level and well below aggregate 
lending levels.  In 2013, the bank’s performance for low-income borrowers improved and 
was similar to the percent of families in those tracts when considering families below 
poverty level.  The bank’s performance for moderate-income borrowers was slightly 
below the percent of moderate-income families and the aggregate lending data.  Lending 
in 2013 to moderate-income borrowers improved and was slightly higher than 
demographic data.  For home improvement loans to low-income borrowers in 2012, the 
bank’s performance was reasonable compared to the percent of low-income families 
when families below poverty level are considered and just slightly lower than aggregate 
lending levels.  The bank’s performance for home improvement loans to moderate-
income borrowers was similar to demographic data and aggregate lending levels.   
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For home refinance loans, the bank’s performance was below the percent of low-income 
families even when considering the percent of families below the poverty level, but 
similar to the aggregate lending data.  The bank’s performance for home refinance loans 
to moderate-income borrowers was below the percent of moderate-income families, but 
similar to the aggregate lending data.  In 2013, the bank’s home refinance lending to 
moderate-income borrowers was similar to the percent of moderate-income families. 
 
The borrower distribution of small business loans reflects good penetration among 
business customers of different sizes.  In 2012, the bank originated 65 percent of small 
business loans to businesses with annual gross revenues of $1 million or less.  This 
performance was slightly below the demographic data, but well above the aggregate 
lending data of 36 percent.  The percent of the bank’s small business loans in amounts of 
$100,000 or less was 67 percent.  In 2013, the percent of small business loans in amounts 
of $100,000 or less jumped to 77 percent.  This increase is primarily attributed to the 
merger with affiliate bank BB&T Financial, FSB.   
 
The distribution of small farm loans reflects good penetration among farm customers of 
different sizes.  In 2012, the bank originated 82 percent of small farm loans to farms with 
annual gross revenues of $1 million or less.  This performance was well below the 
demographic data, but well above the aggregate lending data of 50 percent.  The percent 
of the bank’s small farm loans in amounts of $100,000 or less was 66 percent.   
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T originated a relatively high level of community development loans in the Non-
MSA Assessment Area.  The bank originated 8 community development loans totaling 
$2.4 million.  This amount represents 32 percent, by number, and 8 percent, by dollar 
volume, of total community development lending in Kentucky.  A majority of the 
community development loans originated during the review period supported affordable 
housing.  The bank also originated loans to non-profit organizations that care for the 
indigent and homeless.   
 
INVESTMENT TEST 
 
The bank has a significant level of qualified investments in the Non-MSA Assessment 
Area relative to the bank’s operations.  The bank’s qualified investments totaled 
approximately $12.7 million, or 33 percent of total Kentucky qualified community 
development investments.   
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The investments included 2 tax credit investments for affordable housing projects totaling 
$12.6 million, 62 contributions totaling $90,705, 5 small business capacity building 
investments totaling $18,750, and 7 community economic development capacity building 
investments totaling $14,380. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Non-MSA Assessment Area was consistent 
with its overall performance in Kentucky.   
 
Retail Banking Services 
 
BB&T operates 29 branch offices in the Non-MSA Assessment Area.  The assessment 
area contains 51 percent of the branch offices and 44 percent of the deposits in 
Kentucky.  The bank’s branching distribution in low- and moderate-income census tracts 
is generally similar to the percentages of the population in low- and moderate-income 
census tracts.  Further, BB&T’s service delivery systems, particularly alternative systems, 
are reasonably accessible to essentially all portions of its assessment area.  Since the last 
evaluation, the bank has not opened any branches in this assessment area.  However, the 
bank closed 3 branches, including 2 in middle-income and 1 in an upper-income census 
tract.  In addition to the branch structure, the bank provides a variety of access options to 
its customers.  See the overall bank analysis for a description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Non-MSA Assessment Area participated in 109 
community development services since the last evaluation.  This performance represents 
42 percent of all activities in Kentucky, which is lower than the assessment area’s share 
of branches at 51 percent.  However, qualitatively, the types of services provided were 
very responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves on the Board, as well as the economic restructuring 
committee, of an organization that promotes economic development of the 
downtown business district of Somerset.   

 A bank employee provides financial expertise as a Board member for an 
economic development entity that works to attract and retain manufacturing and 
distribution firms to the Murray-Calloway County area.  

 A bank employee serves as the Treasurer, as well as on the finance committee, for 
a community development corporation whose mission is to provide access to 
capital and business development services and community investments to 
individuals and small businesses.  
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METROPOLITAN AREAS 
 
DESCRIPTION OF THE OWENSBORO MSA: 
 
The Owensboro MSA Assessment Area consists of all counties within the Owensboro, 
KY MSA.  The following table presents certain demographic data for this assessment 
area based on the 2000 U.S. Census.  
 

 
Demographic Information for the Owensboro, KY MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   30 0.00 23.33 56.67 20.00 0.00 

Population by Geography 109,875 0.00 19.40 61.61 18.99 0.00 

Owner-Occupied Housing by Geography 31,184 0.00 16.32 62.69 20.99 0.00 

Businesses by Geography** 10,722 0.00 22.29 58.09 19.62 0.00 

Farms by Geography  639 0.00 15.18 69.48 15.34 0.00 

Family Distribution by Income Level 30,349 19.92 17.72 23.36 39.00 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

11,424 0.00 29.12 59.68 11.20 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$43,999 
$56,600 

Median Housing Value 
Families Below Poverty 
Level 

$75,798 
10.0% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.     

 
For the Owensboro MSA, the 2000 U.S. Census showed a total population of 109,875.  
Of the area’s families, 38 percent reported low- or moderate-incomes, and 10 percent 
reported incomes below the poverty level.   
 
Moderate changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 114,752, or by 4 
percent.  Families below the poverty level increased slightly to 11 percent.  There were 
no low-income census tracts in 2000, but in 2010, 2 tracts, or 7 percent, were classified as 
low-income.  The number of moderate-income census tracts decreased from 7 to 2, 
decreasing the percent of the MSAs moderate-income census tracts from 23 to 7 percent.  
The percent of businesses in moderate-income census tracts decreased from 22 to 9 
percent.  The table on the next page presents additional demographic data for the 
assessment area based on the 2010 U.S. Census. 
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Demographic Information for the Owensboro, KY MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   29 6.90 6.90 68.97 17.24 0.00 

Population by Geography 114,752 4.76 9.30 68.72 17.22 0.00 

Owner-Occupied Housing by Geography 31,719 2.16 6.77 71.30 19.77 0.00 

Businesses by Geography** 9,787 9.74 9.22 61.96 19.09 0.00 

Farms by Geography  633 0.95 2.05 82.78 14.22 0.00 

Family Distribution by Income Level 30,253 21.42 16.24 23.36 38.98 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

11,393 6.15 14.60 68.02 11.23 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$54,406 
$57,300 
$53,800 

Median Housing Value 
Families Below Poverty 
Level 

$101,084 
11.0% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.   
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE OWENSBORO 
MSA: 
 
The bank operates 8 branches in the Owensboro MSA Assessment Area.  The assessment 
area contains 19 percent of the HMDA and CRA loans and 17 percent of the deposits for 
the State of Kentucky. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
OWENSBORO MSA: 
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Owensboro MSA Assessment Area reflects 
good responsiveness to assessment area credit needs.  The core tables in Appendix F 
detail the number and dollar volume of HMDA and CRA loans in this assessment area.  
Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The bank’s geographic distribution of home mortgage lending is adequate.  For home 
purchase loans in 2012, the bank’s performance in low-income census tracts was slightly 
lower than the percent of owner-occupied housing units within those tracts and the 
aggregate lending levels.  Lending to moderate-income geographies was significantly 
higher than the demographic data and aggregate lending levels.  In 2011, the bank’s 
performance in moderate-income geographies was lower than the percent of owner-
occupied housing units within those tracts, but was similar to aggregate lending levels.  
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For home improvement loans in 2012, the bank’s performance in low-income census 
tracts was significantly higher than the percent of owner-occupied housing units within 
those tracts and aggregate lending levels.  Additionally, the bank’s performance in 
moderate-income census tracts was similar to demographic and aggregate data.  
However, home improvement lending in 2011 in moderate-income census tracts was 
lower than both demographic and aggregate data.  In 2013, the bank’s performance in 
low- and moderate-income census tracts exceeded the percent of owner-occupied housing 
units in those tracts.  For home refinance lending in 2012, the bank’s performance in low- 
and moderate-income census tracts was slightly lower than the aggregate lending data 
and the percent of owner-occupied housing units within those tracts.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  The percent of the bank’s small business loans in low-income 
census tracts in 2012 was similar to the percent of businesses located within those tracts 
and the aggregate lending data.  The percent or small business loans in moderate-income 
census tracts exceeded both demographic and aggregate data.  In 2013, the bank’s 
performance in moderate-income census tracts was slightly lower than demographic data. 
 
The geographic distribution of small farm loans reflects adequate penetration throughout 
the assessment area.  The bank did not originate any small farm loans in low- or 
moderate-income census tracts in 2012.  However, this is reasonable, considering the 
percent of farms in those tracts was negligible; aggregate lenders also did not originate 
any such loans.  Bank lending in moderate-income tracts in 2011 was significantly lower 
than the percent of farms located in those tracts, but similar to aggregate lending levels. 
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans reflects good penetration among retail 
customers of different income levels.  In 2012, bank home purchase loans to both low- 
and moderate-income borrowers was significantly higher than the percent of low- and 
moderate- income families, when families below the poverty level are considered, and 
aggregate lending data.  Bank home improvement loans to low- and moderate-income 
borrowers was also significantly higher than the percent of low- and moderate-income 
families and aggregate lending data.  In 2011, the bank’s performance was slightly higher 
than the percent of low-income families when considering the poverty level, 10 percent.   
Lending to moderate-income borrowers was slightly higher than the percent of moderate-
income families and similar to aggregate lending data.  In 2013, bank lending to 
moderate-income borrowers slightly trailed demographic data.  Bank home refinance 
lending in 2012 to low-income borrowers was similar to the percent of low-income 
families when families below the poverty level are considered, 11 percent, and higher 
than aggregate lending data.  Bank home refinance lending to moderate-income 
borrowers in 2012 was lower than the demographic data and significantly lower than the 
aggregate lending data.  In 2011, bank performance was similar to the percent of low- 
and moderate-income borrowers as well as aggregate lending data.  In 2013, the bank’s 
lending to low-income borrowers fell significantly and was well below demographic data, 
while lending to moderate-income borrowers was similar to demographic data. 
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The borrower distribution of small business loans reflects good penetration among 
business customers of different sizes.  In 2012, the bank originated 53 percent of small 
business loans to businesses with annual gross revenues of $1 million or less.  This 
performance was well below the demographic data, but above the aggregate lending data 
of 42 percent.  The percent of the bank’s small business loans in amounts of $100,000 or 
less was 51 percent in 2012.  In 2013, the bank originated 75 percent of small business 
loans in amounts of $100,000 or less.  This increase is primarily attributed to the merger 
with affiliate bank BB&T Financial, FSB.   
 
The distribution of small farm loans reflects good penetration among farm customers of 
different sizes.  In 2012, the bank originated 78 percent of small farm loans to farms with 
annual gross revenues of $1 million or less.  This performance was well below the 
demographic data, but well above the aggregate lending data of 38 percent.  The percent 
of the bank’s small farm loans in amounts of $100,000 or less was 58 percent.   
 
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T made an adequate level of community development loans in the Owensboro 
MSA.  The bank reported 1 community development loans totaling $2.2 million.  This 
amount represents 4 percent, by number, and 7 percent, by dollar volume, of total 
community development loans in Kentucky.  The loan provided for the construction of a 
new warehouse, which provides economic development and job creation in a moderate-
income census tract.  This area has also been designated a Historically Underutilized 
Business Zone (HUBZone) by the U.S. Small Business Administration. 
 
INVESTMENT TEST 
 
The bank has a significant level of qualified investments in the Owensboro MSA relative 
to the bank’s operations.  The bank’s qualified investments totaled approximately $5.1 
million, or 13 percent of total Kentucky qualified community development investments.  
The investments included 2 tax credit investments for affordable housing projects totaling 
$4.9 million and 39 contributions totaling $198,357. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Owensboro MSA was consistent with its 
overall performance in Kentucky.   
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Retail Banking Services 
 
BB&T operates 8 branch offices in the Owensboro MSA.  The assessment area contains 
14 percent of the branch offices and 17 percent of the deposits in Kentucky.  Overall, the 
bank’s branching distribution in low- and moderate-income census tracts is similar to the 
percentages of the population in low- and moderate-income census tracts.  However, the 
performance in the low- and moderate-income census tracts varied.  To illustrate, the 
bank had 1 of its branches in a low-income census tract (13 percent).  However, BB&T 
did not have any branches in moderate-income census tracts.  Further, BB&T’s service 
delivery systems, particularly alternative systems, are reasonably accessible to essentially 
all portions of its assessment area.  Since the last evaluation, the bank has not opened or 
closed any branches in this assessment area.  In addition to the branch structure, the bank 
provides a variety of access options to its customers.  See the overall bank analysis for a 
description of these services. 
 
Community Development Services 
 
Bank records show that employees in the Owensboro MSA participated in 48 community 
development services since the last evaluation.  This performance represents 18 percent 
of all activities in Kentucky, which is higher than the assessment area’s share of branches 
at 14 percent.  On a qualitative basis, the types of services provided were very responsive 
to the assessment area needs.  Bank employees assisted a variety of organizations, which 
provided services to low- and moderate-income individuals and small businesses in this 
assessment area.  The following are examples of community development services 
provided in this assessment area. 
 

 A bank employee serves on a loan review committee for a downtown Owensboro 
economic development organization. 

 Three bank employees taught financial literacy classes for an economic initiative 
that connects banks and community organizations to provide economic 
improvements for low- and moderate-income individuals and families.     

 A bank employee provides financial expertise as a Board member for a local 
economic development corporation. 
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DESCRIPTION OF THE BOWLING GREEN MSA: 
 
The Bowling Green MSA Assessment Area consists of all counties within the Bowling 
Green, KY MSA.  The following table presents certain demographic data for this 
assessment area based on the 2000 U.S. Census.  
 

 
Demographic Information for the Bowling Green, KY MSA Assessment Area – 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   22 0.00 27.27 54.55 18.18 0.00 

Population by Geography 104,166 0.00 21.75 53.74 24.51 0.00 

Owner-Occupied Housing by 
Geography 

26,623 0.00 16.08 53.52 30.39 0.00 

Businesses by Geography** 13,035 0.00 21.28 50.79 27.93 0.00 

Farms by Geography  583 0.00 11.66 53.00 35.33 0.00 

Family Distribution by Income Level 27,228 21.17 17.48 21.08 40.27 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

10,523 0.00 31.38 52.96 15.66 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$43,019 
$56,600 

Median Housing Value 
Families Below Poverty Level 

$90,284 
11.2% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.  

 
For the Bowling Green MSA Assessment Area, the 2000 U.S. Census showed a total 
population of 104,166.  Of the area’s families, 39 percent reported low- or moderate-
incomes, and 11 percent reported incomes below the poverty level.   
 
Moderate changes have occurred in the assessment area since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 125,953, or by 21 
percent.  Families below the poverty level increased slightly to 12 percent.  There were 
no low-income census tracts in 2000, but in 2010, 4 tracts, or 14 percent, were classified 
as low-income.  The number of moderate-income census tracts decreased from 6 to 2, 
decreasing the percent of moderate-income census tracts from 28 to 7 percent.  The 
percent of businesses in moderate-income census tracts decreased from 21 to 5 percent.  
The table on the next page presents additional demographic data for the assessment area 
based on the 2010 U.S. Census.  
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Demographic Information for the Bowling Green, KY MSA Assessment Area – 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)   28 14.29 7.14 46.43 28.57 3.57 

Population by Geography 125,953 11.76 8.48 47.99 31.75 0.01 

Owner-Occupied Housing by Geography 29,606 3.46 8.74 48.82 38.98 0.00 

Businesses by Geography** 12,150 12.56 5.14 49.80 32.31 0.19 

Farms by Geography  590 3.73 8.98 48.81 38.31 0.17 

Family Distribution by Income Level 30,385 22.21 16.97 19.55 41.28 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

11,903 13.93 13.88 52.90 19.29 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$54,856 
$57,400 
$58,300 

Median Housing Value 
Families Below Poverty 
Level 

$128,171 
11.9% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.  
 
DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE BOWLING GREEN 
MSA:  
 
The bank operates 7 branches in the Bowling Green MSA Assessment Area.  The 
assessment area contains 13 percent of the HMDA and CRA loans and 14 percent of the 
deposits for the State of Kentucky. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
BOWLING GREEN MSA:  
 
LENDING TEST 
 
BB&T’s Lending Test performance in the Bowling Green MSA Assessment Area reflects 
adequate responsiveness to assessment area credit needs.  The core tables in Appendix F 
detail the number and dollar volume of HMDA and CRA loans in this assessment area.  
Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage lending reflects adequate penetration 
throughout the assessment area.  For home purchase loans in 2012, bank performance in 
low-income census tracts was similar to the percent of owner-occupied housing units in 
those census tracts and the aggregate lending data.  Regarding moderate-income tracts, 
the bank’s performance was lower than the percent of owner-occupied housing units, but 
slightly lower than aggregate lending levels.   
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In 2011, the bank’s performance in moderate-income tracts was significantly lower than 
the percent of owner-occupied units and aggregate lending levels.   For home 
improvement loans in 2012, the bank made no loans in low-income tracts while the 
percent of owner-occupied housing units and the aggregate lending data were both 
similar at 3 and 4 percent.  However, in 2013 the bank’s originations in low-income 
census tracts were above the demographic data.  Home improvement lending in 
moderate-income census tracts was slightly lower than both demographic data and 
aggregate lending levels.  Home refinance lending in low-income census tracts was 
similar to the percent of owner-occupied housing units and the aggregate lending data.  
Home refinance lending in moderate-income census tracts was well below the 
demographic data and the aggregate lending data.   
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  Bank small business loans in low- and moderate-income 
census tracts in 2012 was lower than the percent of businesses located within those tracts 
and bank performance was slightly lower than the aggregate lending data. 
 
Borrower Distribution of Lending 
 
The borrower distribution of HMDA loans reflects adequate penetration among 
borrowers of different income levels.  In 2012, the bank’s performance for home 
purchase loans to low-income borrowers was below the demographic data even when 
families below the poverty level are considered, 12 percent.  Lending to low-income 
borrowers also fell well below aggregate lending levels.  However, in 2011 the bank’s 
performance to low-income borrowers was similar to the percent of low-income 
borrowers and aggregate lending levels.  The bank’s performance for moderate-income 
borrowers was significantly higher than the percent of moderate-income families but fell 
slightly below the aggregate lending data.  In 2013, lending to moderate-income 
borrowers was similar to the percent of moderate-income borrowers.  For home 
improvement loans to low-income borrowers in 2012, the bank’s performance was 
reasonable compared to the demographic data when families below the poverty level are 
considered, 12 percent.  The bank also significantly outperformed aggregate lending 
levels to low-income borrowers.  However, in 2011, the bank’s performance for home 
improvement loans to low-income borrowers was slightly lower than the aggregate 
lending data.  Home improvement lending to moderate-income borrowers was higher 
than demographic data, but slightly lower than aggregate data.  For home refinance loans, 
the bank’s performance in 2012 was well below the percent of low-income families even 
when considering the percent of families below the poverty level, but similar to the 
aggregate lending data.  In 2011, the bank’s performance to low-income borrowers was 
slightly lower than the aggregate lending level.  Lending to moderate-income borrowers 
was slightly lower than the demographic information and aggregate lending data.  In 
2013, lending to moderate-income borrowers was similar to the demographic data.    
 
The borrower distribution of small business loans reflects good penetration among 
business customers of different sizes.  In 2012, the bank originated 64 percent of small 
business loans to businesses with annual gross revenues of $1 million or less.    



 299

This performance was slightly below the demographic data, but significantly higher than 
the aggregate lending data of 39 percent.  In 2012, the percent of the bank’s loans to 
small businesses in amounts of $100,000 or less was 48 percent.  In 2013, loans in 
amounts of $100,000 or less increased to 75 percent.  This increase is primarily attributed 
to the merger with affiliate bank BB&T Financial, FSB.   
   
Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T did not originate any community development loans in the Bowling Green MSA 
over the evaluation period. 
 
INVESTMENT TEST 
 
The bank has an excellent level of qualified investments in the Bowling Green MSA 
relative to the bank’s operations.  The bank’s qualified investments totaled approximately 
$7.3 million, or 19 percent of total Kentucky qualified community development 
investments.  The investments included 1 tax credit investment for affordable housing 
projects for $7.1 million, 40 contributions totaling $197,522, and 2 community economic 
development capacity building investments totaling $5,153. 
 
SERVICE TEST 
 
BB&T’s Service Test performance in the Bowling Green MSA was consistent with its 
overall performance in Kentucky.   
 
Retail Banking Services 
 
BB&T operates 7 branch offices in the Bowling Green MSA.  The assessment area 
contains 12 percent of the branch offices and 14 percent of the deposits in Kentucky.  
Overall, the bank’s branching distribution in low- and moderate-income census tracts is 
similar to the percentages of the population in low- and moderate-income census tracts.  
However, the performance in the low- and moderate-income census tracts varied.  To 
illustrate, the bank has 1 of its branches in a low-income census tract (14 percent).  
However, BB&T did not have any branches in moderate-income census tracts.  Further, 
BB&T’s service delivery systems, particularly alternative systems, are reasonably 
accessible to essentially all portions of its assessment area.  Since the last evaluation, the 
bank has not opened any branches in this assessment area.  Further, the bank closed 1 
branch in a middle-income census tract.  The bank provides a variety of access options to 
its customers.  See the overall bank analysis for a description of these services. 
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Community Development Services 
 
Bank records show that employees in the Bowling Green MSA participated in 49 
community development services since the last evaluation.  This performance represents 
19 percent of all activities in Kentucky, which is higher than the assessment area’s share 
of branches at 12 percent.  On a qualitative basis, the types of services provided were 
very responsive to the assessment area needs.  Bank employees assisted a variety of 
organizations, which provided services to low- and moderate-income individuals and 
small businesses in this assessment area.  The following are examples of community 
development services provided in this assessment area. 
 

 A bank employee serves as a Board member for an organization that promotes 
economic development of the downtown business district of Bowling Green.  

 A bank employee provides financial expertise as a Board member for a local 
economic development organization. 

 A bank employee serves as the Chairman of the Board for a non-profit agency 
developing an industrial park in Warren County. 
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METROPOLITAN AREAS – LIMITED REVIEWS 

DESCRIPTION OF INSTITUTION'S OPERATIONS IN THE CLARKSVILLE 
AND LEXINGTON MSAs: 
 
The bank operates 13 branches in the following assessment areas, which received a 
limited scope review: 8 in the Lexington MSA and 5 in the Clarksville MSA.  When 
combined, these assessment areas represent 21 percent of the lending activities and 25 
percent of the deposits for the State of Kentucky. 
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN THE 
CLARKSVILLE AND LEXINGTON MSAs: 
 
Examiners found the data was generally consistent with the overall conclusions expressed 
with respect to each assessment factor in the overall rating for the State of Kentucky. 
 
LENDING TEST 
 
The geographic distribution of home mortgage loans reflects adequate penetration of low- 
and moderate-income geographies.  No significant anomalies were noted in the MSAs, 
either failing to serve geographies or significantly exceeding aggregate levels of lending.   
 
Small business loans also reflect adequate penetration of low- and moderate-income 
geographies.  Performance was generally consistent with the overall conclusion, and no 
significant anomalies were noted in the MSAs, either failing to serve the geographies or 
significantly exceeding aggregate levels of lending.   
 
Borrower distribution of home mortgage loans reflected adequate penetration among 
customers of different incomes.  The bank’s performance varied among the MSAs and 
among the years, but the performance was generally consistent with the MSAs receiving 
full scope reviews.  No significant anomalies were noted in the MSAs, either failing to 
serve the noted borrowers or significantly exceeding the aggregate levels of lending.   
 
The percent of the bank’s small business loans to businesses with annual gross revenues 
of $1 million or less was good.  The percent of the bank’s small business loans to 
businesses with annual gross revenues of $1 million or less varied from 37 percent to 63 
percent.  The percent of small business loans to businesses with annual gross revenues of 
$1 million or less was below the percent of businesses, but within a reasonable range.   
 
The bank made a relatively high level of community development loans in the limited 
review areas.  Of particular note is activity in the Lexington MSA, which reflected 9 
community development loans for $20.6 million.  Four community development loans 
supported the operations of a manufacturer which created jobs for low- and moderate-
income workers.  A line of credit was made to a non-profit community development 
financial institution and community housing development organization which funds the 
purchase and renovation of homes for individuals who do not qualify for traditional 
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residential mortgage lending.  The bank also originated a construction loan to a non-profit 
economic development agency for site improvements for a future manufacturing plant 
that supports job creation for low- and moderate-income individuals.  Other qualifying 
community development loans include affordable housing and property improvements to 
a healthcare provider that supports job creation and services to low- and moderate-
income families.  
 
INVESTMENT TEST 
 
The bank has a significant level of qualified community development investments and 
grants in the limited review areas of Kentucky.   Investments for the limited review areas 
totaled $9.3 million, or 24 percent of total investment activity in Kentucky. 
 
SERVICE TEST 
 
The bank’s Service Test performance in the limited review areas of Kentucky was 
consistent with the performance exhibited in the full-scope review areas.  The branch 
distribution in the Clarksville MSA was excellent as 3 of the 5 branches were located in 
moderate-income census tracts.  However, only 1 of the 8 branches in the Lexington 
MSA is located in a moderate-income census tract.  In addition, the Lexington MSA 
added and closed 1 branch in a moderate-income census tract.  Delivery systems are 
reasonably accessible to essentially all portions of the bank’s assessment areas and the 
community development service performance was excellent.  
 



 303

WASHINGTON-ARLINGTON-ALEXANDRIA, DC-VA-MD-WV  
MULTI-STATE MSA 

 
CRA RATING FOR WASHINGTON-ARLINGTON-ALEXANDRIA, DC-MD-WV 
MULTI-STATE MSA: Satisfactory  
The Lending Test is rated: High Satisfactory 
The Investment Test is rated: High Satisfactory 
The Service Test is rated: Outstanding   
 
SCOPE OF EXAMINATION 
 
The evaluation reviewed all HMDA and CRA loans and qualified CRA investments and 
services within the Washington-Arlington-Alexandria, DC-VA-MD-WV Multi-State 
MSA (Washington, DC MSA) assessment area since the last examination.  This 
assessment area consists of all geographies within the Washington, DC MSA.   
 
DESCRIPTION OF INSTITUTION’S OPERATIONS IN WASHINGTON-
ARLINGTON-ALEXANDRIA, DC-VA-MD-WV, MULTI-STATE MSA: 

The bank operates 154 branches in the Washington, DC MSA: 13 in the District of 
Columbia, 23 in Maryland, 3 in West Virginia, and 115 in Virginia.  BB&T ranks 6th of 
all institutions in the MSA in terms of deposit market share at 7.0 percent.  The following 
table presents certain demographic data for this assessment area based on the 2000 U.S. 
Census.    

Demographic  Information  for Washington-Arlington-Alexandria, DC-VA-MD-WV, Multi-State MSA Assessment 
Area - 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  807 8.80 24.91 37.17 28.13 0.99 

Population by Geography 3,727,565 5.92 23.50 40.21 30.23 0.15 

Owner-Occupied Housing by Geography 871,028 2.09 17.03 43.79 37.08 0.00 

Business by Geography** 487,313 4.34 15.64 39.23 39.17 1.62 

Farms by Geography 6,691 1.35 14.92 50.49 33.10 0.15 

Family Distribution by Income Level 918,751 20.20 17.82 22.23 39.74 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

349,353 11.24 36.34 38.69 13.73 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$71,100 
$104,300 

Median Housing Value 
Families Below Poverty Level 

$181,737 
     5.55% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.    
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For the Washington, DC MSA, the 2000 U.S. Census showed a total population of 
3,727,565.  Of the area’s families, 38 percent reported low- or moderate-incomes, and 6 
percent reported incomes below the poverty level.  
 
Moderate changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 4,377,008, or by 17 
percent.  The percentage of owner-occupied housing units located in low- and moderate-
income census tracts increased from 19 percent to 23 percent, and families below the 
poverty level decreased slightly from 6 to 5 percent.  The total number of census tracts 
increased significantly from 807 to 1,072.    The number of low-income census increased 
from 71 to 105, and the number of moderate-income census tracts increased from 201 to 
258.  The table below presents additional demographic data for the assessment area based 
on the 2010 U.S. Census.   
 

Demographic  Information  for Washington-Arlington-Alexandria, DC-VA-MD-WV, Multi-State MSA Assessment 
Area - 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs) 1,072 9.79 24.07 35.26 29.76 1.12 

Population by Geography 4,377,008 8.76 23.53 36.51 30.96 0.24 

Owner-Occupied Housing by Geography 1,024,572 3.81 19.35 40.31 36.53 0.00 

Business by Geography** 477,084 4.45 19.27 36.02 39.65 0.61 

Farms by Geography 6,820 2.58 21.98 40.13 35.25 0.06 

Family Distribution by Income Level 1,006,462 21.26 17.54 21.21 39.99 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

390,465 15.64 34.76 35.16 14.42 0.02 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$100,890 
$105,700 
$105,900 

Median Housing Value 
Families Below Poverty Level 

$424,530 
     5.18% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.    

 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
WASHINGTON-ARLINGTON-ALEXANDRIA, DC-VA-MD-WV, MULTI-
STATE MSA: 
 
LENDING TEST  

BB&T’s Lending Test performance in the Washington, DC MSA is rated High 
Satisfactory.  Lending levels reflect good responsiveness to assessment area credit needs.  
The core tables in Appendix F detail the number and dollar volume of HMDA and CRA 
loans in this assessment area.  Home mortgage loans constituted the primary loan type. 
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Geographic Distribution of Lending 

The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  Home purchase lending in low-income census tracts in 2012 was 
consistent with the aggregate lending levels and the demographic data.  Lending in 
moderate-income census tracts slightly exceeded the aggregate lending levels and was 
consistent with the demographic data.  Home improvement lending in low-income census 
tracts was comparable to the aggregate lending levels, while moderately higher than the 
demographic data.  Lending in moderate-income census tracts marginally exceeded the 
aggregate lending levels and the demographic data.  Home refinance lending in low-
income census was consistent with the aggregate lending levels and marginally below the 
demographic data.  Lending in moderate-income census tracts slightly exceeded the 
aggregate lending levels, but was nominally below the demographic data. 
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  Small business lending in low-income census tracts in 2012 was 
slightly below the aggregate lending levels and the demographic data.  Lending in 
moderate-income census tracts was marginally higher than the aggregate lending data but 
slightly below the demographic data.  While the volume of loans increased in 2013, the 
bank’s performance remained consistent with the performance in 2012. 
 
Borrower Distribution of Lending 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  Home purchase lending to low-income borrowers in 2012 
slightly exceeded the aggregate lending levels, but was considerably below the 
demographic data.  Lending to moderate-income borrowers significantly exceeded the 
aggregate lending levels and the demographic data.  Home improvement lending to low-
income borrowers was somewhat higher than the aggregate lending levels, but below the 
demographic data.  Lending to moderate-income borrowers was slightly higher than the 
aggregate lending levels and considerably above the demographic data.  Home refinance 
lending to low-income borrowers significantly exceeded the aggregate lending levels, but 
was well below the demographic data.  Lending to moderate-income borrowers was 
slightly above the aggregate lending levels and comparable to the demographic data. 
 
The distribution of borrowers reflects poor penetration among business customers of 
different sizes.  The bank originated 34 percent of small business loans to businesses with 
annual gross revenues of $1 million or less in 2012; lending was well below aggregate 
lending, 45 percent, and the percentage of small businesses, 71 percent. In 2013, 
performance did improve to 52 percent.  Loans in amounts of $100,000 or less to small 
businesses was 43 percent and 73 percent in 2012 and 2013, respectively.  Enhanced 
lending in 2013 is due attributed to the merger with affiliate bank BB&T Financial, FSB.  
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Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in making community development loans in the Washington, DC 
MSA.  The bank originated 182 community development loans totaling $255.7 million.  
This amount represents 21 percent, by number, and 11 percent, by dollar volume, of total 
bank-wide community development loans.  The community development loans were for 
the purposes of affordable housing, economic development, and community services 
targeted to low- and moderate-income families.   
 
INVESTMENT TEST 
 
BB&T’s Investment Test performance in the Washington, DC MSA is rated High 
Satisfactory.  The bank has a significant level of investments in the Washington, DC 
MSA relative to the bank’s operations.  The bank’s investments totaled $46.1 million, or 
4 percent of total bank-wide community development investments.  The investments 
included 4 housing bonds totaling $23.7 million, 6 tax credit investments totaling $21.5 
million, 9 community economic development capacity building investments totaling 
$62,830, and 240 contributions totaling $835,903.   
 
SERVICE TEST 
 
BB&T demonstrated an Outstanding record regarding the Service Test in the 
Washington, DC MSA.  A High Satisfactory record for retail banking services combined 
with an Outstanding record of community development services supports this conclusion.  

Retail Banking Services 
 
As of December 31, 2013, the bank operated 154 branches in the Washington, DC MSA.  
The Washington DC MSA share of total bank branches is 8 percent.  Branches are 
accessible to essentially all portions of the assessment areas.  The distribution in low- and 
moderate-income census tracts is consistent with the population in the Washington, DC 
MSA.  Also, 26 of the branches are multi-cultural banking centers.     
 
To the extent changes have been made, the opening and closing of branches has generally 
not adversely affected the accessibility of delivery systems, particularly in low- and 
moderate-income geographies or to low- and moderate-income individuals.  The bank 
opened 14 branches in the Washington, DC MSA since the last evaluation.  This includes 
1 branch in a low-income, 5 in moderate-income, 3 in middle-income, and 5 in upper-
income census tracts.  The bank closed 16 branches, including 1 in a low-income, 7 in a 
moderate-income, 4 in middle-income, and 4 in upper-income census tracts.   



 307

As a result, the bank had a net change of closing 2 branches in moderate-income and one 
branch in a middle-income census tract and opening one branch in an upper-income 
census tract.   
 
Services provided, including hours of operation, do not vary in a way that inconveniences 
assessment areas in the Washington, DC MSA.  The bank also offers a variety of 
alternative systems that are effective in delivering retail banking services throughout the 
assessment areas.  Detailed information of these alternative delivery systems is included 
in the evaluation of overall bank performance.  All of the delivery systems discussed in 
this evaluation are available in the Washington, DC MSA. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
heavily involved in numerous community organizations and activities through which the 
bank has identified and addressed needs of the assessment area, particularly economic 
development of small businesses.  Since the last evaluation, bank employees provided 
236 community development services throughout the Washington, DC MSA assessment 
area.  This performance represents approximately 6 percent of the bank-wide community 
services.  The directors, officers, and employees of the bank in the Washington, DC MSA 
assessment area are involved in community development organizations that provide 
affordable housing, small business assistance, economic development, and community 
services for low- and moderate-income individuals and areas.  For example, bank 
employees serve on finance, fund raising, or administrative committees, or are Board 
members.  Also, in some cases employees are responsible for providing financial services 
education to low- and moderate-income individuals and small businesses, such as first- 
time homebuyer seminars and small business seminars.  Employees are actively involved 
in the school system and conduct basic banking workshops for school age children 
throughout the year.  The impact of these services is substantial as hundreds of low- and 
moderate-income individuals and families, as well as hundreds of small businesses, have 
directly or indirectly benefited from the bank’s assistance.  On a qualitative basis, the 
types of services provided were very responsive to the assessment area needs.  The 
following are examples of community development services provided in this assessment 
area. 
   

 A bank employee serves as a Board member for a neighborhood stabilization 
committee of a non-profit organization which provides affordable housing to low-
income families through coalition, education, counseling, and financial assistance.  

 A bank employee serves as a member of the strategic planning committee for an 
organization that funds affordable housing developers in Washington, DC while 
providing capacity building and technical assistance funds. 

 A bank employee serves as the Chairman of the loan committee of a community 
development financial institution.   
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CHARLOTTE NC-SC MULTI-STATE MSA 
 

CRA RATING FOR CHARLOTTE, NC-SC, MULTI-STATE MSA: Outstanding   
The Lending Test is rated: Outstanding 
The Investment Test is rated: High Satisfactory 
The Service Test is rated: High Satisfactory   
 

SCOPE OF EXAMINATION 

The evaluation reviewed all HMDA and CRA loans and qualified CRA investments and 
services within the Charlotte, NC-SC, Multi-State MSA (Charlotte MSA) assessment 
area since the last examination.   This assessment area consists of all counties within the 
Charlotte MSA. 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN CHARLOTTE, NC-SC, 
MULTI-STATE MSA: 

The bank operates 60 branches in the Charlotte MSA:  56 in North Carolina and 4 in 
South Carolina.  BB&T ranks 3rd of all institutions in the MSA in terms of deposit market 
share at 3 percent.  The following table presents certain demographic data for this 
assessment area based on the 2000 U.S. Census.   

Demographic  Information  for Charlotte, NC-SC, Multi-State MSA Assessment Area - 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  267 5.99 27.34 42.70 23.22 0.75 

Population by Geography 1,330,448 3.20 22.69 48.82 25.14 0.14 

Owner-Occupied Housing by Geography 344,864 1.23 18.14 51.31 29.32 0.00 

Businesses by Geography** 193,689 2.67 15.31 45.13 36.79 0.11 

Farms by Geography 4,039 1.04 14.78 58.18 25.95 0.05 

Family Distribution by Income Level 353,333 19.43 18.53 22.93 39.11 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

134,114 5.82 34.05 49.13 11.00 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$54,850 
$67,500 

Median Housing Value 
Families Below Poverty Level 

$129,322 
6.84% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.    
 

For the Charlotte MSA, the 2000 U.S. Census showed a total population of 1,330,448.  
Of the area’s families, 38 percent reported low- or moderate-incomes, and 7 percent 
reported incomes below the poverty level.  
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Significant changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population increased significantly to 1,758,038, 
or 32 percent.  The percent of owner-occupied housing units in low- or moderate-income 
census tracts increased from 19 percent to 26 percent and families below the poverty 
level increased to 9 percent.  The total number of census tracts increased significantly 
from 267 to 428.  The number of low-income census tracts dramatically increased from 
16 to 47, nearly doubling the percent of low-income census tracts in the assessment area.  
The number of moderate-income census tracts increased from 73 to 116, but the percent 
of moderate-income census tracts remained stable at 27 percent.  The table below 
presents other demographic data for the assessment area based on the 2010 U.S. Census.   
 

Demographic  Information  for Charlotte, NC-SC, Multi-State MSA Assessment Area - 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)  428 10.98 27.10 29.44 31.31 1.17 

Population by Geography 1,758,038 8.52 25.12 31.87 34.37 0.12 

Owner-Occupied Housing by Geography 439,291 4.42 21.40 34.85 39.31 0.01 

Businesses by Geography** 161,672 8.84 19.75 27.99 42.35 1.07 

Farms by Geography 3,809 5.30 21.55 42.32 30.61 0.21 

Family Distribution by Income Level 435,147 21.58 17.68 20.17 40.57 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

170,831 14.83 37.50 31.11 16.56 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$64,787 
$68,500 
$64,100 

Median Housing Value 
Families Below Poverty Level 

$188,857 
9.33% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.    
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
CHARLOTTE, NC-SC, MULTI-STATE MSA: 

LENDING TEST  

BB&T’s Lending Test performance in the Charlotte MSA is rated Outstanding.  Lending 
levels reflect excellent responsiveness to assessment area credit needs.  The core tables in 
Appendix F detail the number and dollar volume of HMDA and CRA loans in this 
assessment area.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage loans reflects excellent penetration 
throughout the assessment area.  For home purchase loans originated in 2012, the bank’s 
performance in low-income census tracts was slightly higher than the percent of owner-
occupied housing units, but was twice the aggregate lending levels.   
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The bank’s performance in moderate-income census tracts was significantly less than the 
percent of owner-occupied housing units in those tracts but slightly higher than aggregate 
lending levels.  For home improvement loans, the bank’s performance in low-income 
census tracts was similar to the percent of owner-occupied housing units and slightly 
above the aggregate lending levels.  The bank’s performance in moderate-income census 
tracts was higher than the aggregate lending levels and the percent of owner-occupied 
housing units.  For home refinance loans the bank’s performance in low- and moderate-
income census tracts was significantly lower than the percent of owner-occupied housing 
units, but higher than aggregate lending levels.   
 
The geographic distribution of small business loans reflects excellent penetration 
throughout the assessment area.  In 2012, the bank’s performance in low-income census 
tracts was twice that of the demographic data and nearly twice the aggregate lending 
levels.  Performance in moderate-income census tracts was slightly higher than the 
aggregate lending levels and the demographic data.  However, performance in moderate-
income census tracts in 2013 was slightly below the demographic data.   
 
Borrower Distribution of Lending 
 
The distribution of borrowers reflects excellent penetration among retail customers of 
different income levels.  Home purchase lending to low-income borrowers exceeded the 
aggregate lending levels and compared favorably to the demographic data when families 
below the poverty level are considered, 9 percent.  Lending to moderate-income 
borrowers was higher than the aggregate lending levels and significantly higher than 
demographic data.  Home improvement lending to low-income borrowers was similar to 
the aggregate lending levels and compared favorably to  the demographic data, when 
families below the poverty level are considered. Lending to moderate-income borrowers 
was similar to the aggregate lending levels and the demographic data.  In 2011, the bank 
had better results with home improvement loans to low- and moderate-income borrowers 
consistently exceeding both demographic data and aggregate lending levels.  Home 
refinance lending to low-income borrowers was higher than aggregate lending levels, and 
was within a reasonable range of the demographic data.    Lending to moderate-income 
borrowers was above the aggregate lending levels and similar to the demographic data. 
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  In 2012, the bank originated 43 percent of small business loans to 
businesses with annual gross revenues of $1 million or less.  This performance exceeded 
the aggregate lending levels of 39 percent, but was lower than the percent of small 
businesses, 72 percent.  Loans to small businesses in amounts of $100,000 or less was 52 
percent.   In 2013, the banks percent of loans to small businesses increased to 55 percent.  
These increases are primarily attributed to the merger with affiliate bank BB&T 
Financial, FSB. 
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Innovative and Flexible Lending Programs 

The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 

BB&T originated a relatively high level of community development loans in the 
Charlotte MSA.  During this evaluation period, the bank originated 25 community 
development loans totaling $42.9 million.  This amount represents 3 percent, by number, 
and 2 percent, by dollar volume, of total bank-wide community development loans.  The 
majority of the loans were for affordable housing, but also included loans to schools with 
predominately low- and moderate-income students and economic development projects 
in low- and moderate-income tracts for job creation.  
 
INVESTMENT TEST 
 
BB&T’s Investment Test performance for the Charlotte MSA is rated High Satisfactory.  
The bank has a significant level of qualified community development investments and 
grants in this MSA.  These investments are relative to bank operations in this assessment 
area and totaled $25.8 million, or 2 percent of total bank-wide community development 
investments.  The investments included 5 tax credit investments totaling $21.9 million, 3 
housing bonds totaling $2.8 million, and 162 contributions totaling $1.1 million. 
 
SERVICE TEST 
 
BB&T demonstrated a High Satisfactory record regarding the Service Test in the 
Charlotte MSA.  A Low Satisfactory record of retail banking services combined with an 
Outstanding record of community development services supports this conclusion.  

Retail Banking Services 
 
As of December 31, 2013, the bank operated 60 branches in the Charlotte MSA.  The 
Charlotte MSA’s share of BB&T’s total branches is 3 percent.  BB&T’s branches are 
reasonably accessible to essentially all portions of the assessment areas.  The bank’s 
branching distribution in low- and moderate-income census tracts is generally consistent 
with the percentages of the population in low- and moderate-income census tracts in the 
Charlotte MSA.  In addition, 11 of the branches are multi-cultural banking centers.     
     
To the extent changes have been made, BB&T’s opening and closing of branches has 
generally not adversely affected the accessibility of its delivery systems, particularly in 
low- and moderate-income geographies or to low- and moderate-income individuals.  To 
demonstrate, the bank opened 4 branches in the Charlotte MSA since the last evaluation.  
This includes 1 branch in middle-income and 3 in upper-income census tracts.   



 312

In addition, the bank closed 3 branches including 1 in a low-income, 1 in a moderate-
income, and 1 in an upper-income census tract.  The net changes involved closing 1 
branch in both a low-income and moderate-income census tract and opening 1 and 2 
branches, respectively, in middle- and upper-income census tracts.  
 
The services the bank provides, including hours of operation, do not vary in a way that 
inconveniences its assessment areas in the Charlotte MSA.  Further, the bank also offers a 
variety of alternative systems that are effective in delivering retail banking services 
throughout these assessment areas.  Specific information regarding these alternative 
delivery systems is included in the evaluation of overall bank performance.  All of the 
delivery systems discussed in this evaluation are available in the Charlotte MSA. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
heavily involved in numerous community organizations and activities.  Due to this 
community involvement, the bank is able to identify and address the needs of the 
assessment areas in the state, particularly economic development to small businesses and 
services to low- and moderate-income families and areas.  Since the last examination, 
bank employees provided 81 community development services throughout the Charlotte 
MSA.  This performance represents approximately 2 percent of the bank-wide 
community services.  The directors, officers, and employees of the bank in the Charlotte 
MSA are involved in community development organizations that provide affordable 
housing, small business assistance, economic development, and community services for 
low- and moderate-income individuals and areas.  For example, bank employees serve on 
finance, fund raising, or administrative committees, or are Board members.  Also, in 
some cases employees are responsible for providing financial services education to low- 
and moderate-income individuals and small businesses, such as first- time homebuyer 
seminars and small business seminars.  Employees are actively involved in the school 
system and conduct basic banking workshops for school age children throughout the 
year.  The impact of these services is substantial as hundreds of low- and moderate-
income individuals and families, as well as hundreds of small businesses, have directly or 
indirectly benefited from the bank’s assistance.  On a qualitative basis, the types of the 
services provided were very responsive to the assessment area needs.  The following are 
examples of community development services provided in this assessment area. 
   

 A bank employee serves as a Board member for a non-profit CDC which provides 
affordable housing, educational, and living wage opportunities to low- and 
moderate-income families in the Belmont area. 

 A bank employee serves as Board member for a non-profit housing development 
and financial corporation whose mission is to expand affordable and well-
maintained housing in stable neighborhoods for low- and moderate-income 
families.  

 A bank employee serves on the Board of a small business incubator.  The 
incubator provides management assistance and other services to small businesses. 
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LOUISVILLE, KY-IN MULTI-STATE MSA 
 

CRA RATING FOR LOUISVILLE, KY-IN MULTI-STATE MSA: Outstanding 
The Lending Test is rated: Outstanding 
The Investment Test is rated: High Satisfactory 
The Service Test is rated: Outstanding  
 

SCOPE OF EXAMINATION 

The evaluation reviewed all HMDA and CRA loans and qualified CRA investments and 
services within the Louisville, Kentucky-Indiana Multi-State MSA (Louisville MSA) 
assessment area since the last examination.  This assessment area consists of all counties 
within the Louisville MSA.   

DESCRIPTION OF INSTITUTION’S OPERATIONS IN LOUISVILLE, KY-IN, 
MULTI-STATE MSA: 

The bank operates 27 branches in the Louisville MSA Assessment Area: 25 in Kentucky 
and 2 in Indiana.  BB&T ranks 6th of all institutions in the MSA in terms of deposit 
market share at 6 percent.  The following table presents certain demographic data for this 
assessment area based on the 2000 U.S. Census.    

 
Demographic  Information  for Louisville, KY-IN, Multi-State MSA Assessment Area - 2000 U.S. Census 

 
 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  267 5.24 25.47 44.57 24.72 0.00 

Population by Geography 1,161,975 3.88 18.81 50.66 26.66 0.00 

Owner-Occupied Housing by 
Geography 

321,347 1.66 14.61 53.99 29.74 0.00 

Businesses by Geography** 130,918 2.78 17.60 43.08 36.55 0.00 
Farms by Geography** 4,463 0.69 8.13 61.28 29.89 0.00 
Family Distribution by Income Level 314,552 19.90 17.99 22.89 39.22 0.00 
Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

119,176 7.46 27.10 52.14 13.30 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$49,301 
$62,900 

Median Housing Value 
Families Below Poverty Level 

$106,053 
8.4% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.    
 

For the Louisville MSA, the 2000 U.S. Census showed a total population of 1,161,975.  
Of the area’s families, 38 percent reported low- or moderate-incomes, and 8 percent 
reported incomes below the poverty level.  
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Moderate changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population increased to 1,283,566, or 10 percent.   
The percent of owner-occupied housing units in low- and moderate-income census tracts 
increased from 16 percent to 19 percent, and families below the poverty level increased 
from 8 percent to 11 percent.  Additionally, the percent of businesses in low- or 
moderate-income census tracts increased from 20 percent to 26 percent.  The total 
number of census tracts increased from 267 to 318.  The number of low-income census 
tracts increased significantly from 14 to 34, while the number of moderate-income census 
tracts remained relatively consistent with 68 in 2000 and 69 in 2010.  The table below 
presents other demographic data for the assessment area based on the 2010 U.S. Census.   
 

 
Demographic  Information  for Louisville, KY-IN, Multi-State MSA Assessment Area - 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 

Geographies (Census Tracts/BNAs)  318 10.69 21.70 39.62 27.04 0.94 

Population by Geography 1,283,566 8.09 18.18 45.09 28.65 0.00 

Owner-Occupied Housing by 
Geography 

348,766 3.98 15.25 47.92 32.86 0.00 

Businesses by Geography** 125,822 8.99 17.04 37.57 36.13 0.27 

Farms by Geography** 4,504 2.40 15.61 47.91 33.95 0.13 

Family Distribution by Income Level 330,402 21.27 17.88 20.82 40.02 0.00 

Distribution  of Low and Moderate 
Income Families throughout AA 
Geographies 

129,382 13.96 26.46 44.55 15.02 0.01 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$59,921 
$63,800 
$60,400 

Median Housing Value 
Families Below Poverty 
Level 

$152,435 
10.5% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.    
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
LOUISVILLE, KY-IN, MULTI-STATE MSA: 

LENDING TEST  

BB&T’s Lending Test performance in the Louisville MSA is rated Outstanding.  Lending 
levels reflect excellent responsiveness to assessment area credit needs.  The core tables in 
Appendix F detail the number and dollar volume of HMDA and CRA loans in this 
assessment area.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  In 2012,  home purchase lending in low-income census tracts was 
slightly below the percent of owner-occupied housing units but similar to aggregate data.  
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However, the bank’s performance in moderate-income census tracts was less than the 
aggregate lending levels and the percent of owner-occupied housing units in those tracts.  
For home improvement loans, the bank’s performance in low-income census tracts was 
similar to the percent of owner-occupied housing units and slightly above the aggregate 
lending levels.  The bank’s performance in moderate-income census tracts was higher 
than the aggregate lending levels and the percent of owner-occupied housing units.  For 
home refinance loans the bank’s performance in low-income census tracts was similar to 
the percent of owner-occupied housing units but higher than aggregate lending levels.  
The bank’s performance in moderate-income census tracts was less than the percent of 
owner-occupied housing units, but higher than aggregate lending levels.   
 
The geographic distribution of small business loans reflects good penetration throughout 
the assessment area.  In 2012, bank performance was higher than the aggregate lending 
levels and the percent of businesses located in low-income tracts, and slightly higher than 
the aggregate lending levels and the percent of businesses located in moderate-income 
census tracts.  Although the percent dropped in 2013, small business lending was slightly 
higher than the percent of businesses located in low- and moderate-income tracts. 
 
Borrower Distribution of Lending 
 
The distribution of borrowers reflects excellent distribution among retail customers of 
different income levels.  Home purchase lending to low-income borrowers in 2012 was 
less than the percent of low-income families, but reasonable when considering the 
percent of families below the poverty level, 11 percent. Also, the bank’s performance was 
similar to the aggregate lending levels.  Home purchase lending to moderate-income 
borrowers was significantly higher than both the percent of moderate-income families 
and the aggregate lending level.  Home improvement lending to low-income borrowers 
was less than the percent of low-income families, but slightly above the aggregate 
lending level.  Home improvement lending to moderate-income borrowers was greater 
than the percent of moderate-income families, but similar to the aggregate lending level.  
Home refinance lending to low-income borrowers was less than the percent of low-
income families, but more than reasonable when considering the percent of families 
below the poverty level.  Also, bank lending to low-income borrowers was significantly 
above aggregate lending level.  Home refinance lending to moderate-income borrowers 
was significantly higher than the percent of moderate-income families and the aggregate 
lending level.  In 2011, the percent of home improvement loans to low-income borrowers 
was well above the percent of low-income families and the aggregate lending data.   
 
The borrower distribution among businesses of different sizes is good.  In 2012, the bank 
originated 46 percent of small business loans to businesses with annual gross revenues of 
$1 million or less.  This performance was less than the percent of small businesses, 73 
percent, but exceeded aggregate lending at 41 percent.  Loans to small businesses in 
amounts of $100,000 or less was 44 percent.  In 2013, the percent of small business loans 
to businesses with annual gross revenues of $1 million or less increased to 64 percent, 
and loans to small businesses in amounts of $100,000 or less increased to 82 percent.  
The increases are primarily due to the merger with affiliate bank BB&T Financial, FSB. 
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Innovative and Flexible Lending Programs 
 
The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 
 
BB&T is a leader in making community development loans in the Louisville MSA.   
During this evaluation period, the bank made 16 community development loans totaling 
$70.6 million, which represents 2 percent, by number, and 3 percent, by dollar volume, of 
total bank-wide community development loans.  A majority of loans were for affordable 
housing but also included healthcare services to low- and moderate-income families, 
revitalization projects of targeted low- and moderate-income areas, and economic 
development projects for job creation in low- and moderate-income census tracts. 
     
INVESTMENT TEST 

BB&T’s performance under the Investment Test in the Louisville MSA is rated High 
Satisfactory.  The bank has a significant level of investments in this assessment area 
relative to the bank’s operations.  The bank’s investments totaled approximately $6.4 
million, or 0.6 percent of total bank-wide community development investments.  The 
investments included 2 tax credit investments totaling $5.9 million, 84 contributions 
totaling $281,718, 1 community development certificate of deposit renewal for $200,000, 
1 small business capacity building investment totaling $7,989, and 1 community 
economic development capacity building investment for $2,800. 
 
SERVICE TEST 
 
BB&T demonstrated an Outstanding record regarding the Service Test in the Louisville 
MSA.  A High Satisfactory record regarding its retail banking services combined with an 
Outstanding record of community development services supports this conclusion.  

Retail Banking Services 
 
As of December 31, 2013, the bank operated 27 branches in the Louisville MSA.  
Louisville MSA’s share of BB&T’s total branches is 1 percent.  BB&T’s branches are 
accessible to essentially all portions of the assessment areas.  Overall, the bank’s 
branching distribution in low- and moderate-income census tracts is similar to the 
percentages of the population in low- and moderate-income census tracts.  However, the 
performance in the low- and moderate-income census tracts varied.  To illustrate, the 
bank has 19 percent of its branches in low-income census tracts, which compares 
favorably to the 8 percent of the population that resides in low-income census tracts.  
However, BB&T has 11 percent of its branches in moderate-income census tracts 
compared to 18 percent of the population residing in moderate-income census tracts.   
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To the extent changes have been made, BB&T’s opening and closing of branches has 
generally not adversely affected the accessibility of its delivery systems, particularly in 
low- and moderate-income geographies or to low- and moderate-income individuals.  To 
demonstrate, the bank opened 1 branch in the Louisville MSA since the last evaluation.  
This branch is located in an upper-income census tract.  In addition, the bank closed 3 
branches including 2 in a middle-income and 1 in an upper-income census tract.  There 
were no branches opened or closed in low- or moderate-income census tracts.  The 
services the bank provides, including hours of operation, do not vary in a way that 
inconveniences its assessment areas in the Louisville MSA.  Further, the bank also offers 
a variety of alternative systems that are effective in delivering retail banking services 
throughout these assessment areas.  Specific information regarding these alternative 
delivery systems is included in the evaluation of overall bank performance.  All of the 
delivery systems discussed in this evaluation are available in the Louisville MSA. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
heavily involved in numerous community organizations and activities.  Due to this 
community involvement, the bank is able to identify and address the needs of the 
assessment area, particularly the economic development of small businesses.  Since the 
last examination, bank employees provided 83 community development services 
throughout the Louisville MSA.  This performance represents approximately 2 percent of 
the bank-wide community services.  The directors, officers, and employees of the bank in 
the Louisville MSA are involved in community development organizations that provide 
affordable housing, small business assistance, economic development, and community 
services for low- and moderate-income individuals and areas.   
 
For example, bank employees serve on finance, fund raising, or administrative 
committees, or are Board members.  Also, in some cases employees are responsible for 
providing financial services education to low- and moderate-income individuals and 
small businesses.  Employees are actively involved in the school system and conduct 
basic banking workshops for school age children throughout the year.  The impact of 
these services is substantial as hundreds of low- and moderate-income individuals and 
families, as well as hundreds of small businesses, have directly or indirectly benefited 
from the bank’s assistance.  On a qualitative basis, the types of the services provided 
were very responsive to the assessment area needs.  The following are examples of 
community development services provided in this assessment area. 
   

 A bank employee serves as a Board member of a non-profit organization that 
manages affordable housing developments for low- and moderate-income 
families.    

 A bank employee serves as a Board member of an organization that is focused on 
workforce training and development for low- and moderate-income individuals. 

 A bank employee serves on the Board of a non-profit organization dedicated to 
the development of the Main Street corridor in downtown Louisville.  
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KINGSPORT-BRISTOL, TN-VA, MULTI-STATE MSA 
 

CRA RATING FOR KINGSPORT-BRISTOL, TN-VA, MULTI-STATE MSA:  
Satisfactory  
The Lending Test is rated: High Satisfactory 
The Investment Test is rated: Outstanding  
The Service Test is rated: Needs to Improve  
 

SCOPE OF EXAMINATION 

The evaluation reviewed all HMDA and CRA loans and qualified CRA investments and 
services within the Kingsport-Bristol, Tennessee-Virginia Multi-State MSA (Kingsport 
MSA) assessment area since the last examination.   This assessment area consists of all 
counties within the Kingsport MSA. 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN KINGSPORT-BRISTOL, 
TN-VA, MULTI-STATE MSA: 

The bank operates 14 branches in the Kingsport MSA:  6 in Tennessee and 8 in Virginia.  
BB&T ranks 4th of all institutions in the MSA in terms of deposit market share at 10 
percent.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.   

Demographic  Information  for Kingsport-Bristol TN-VA, Multi-State MSA Assessment Area - 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs) 65 0.00 16.92 64.62 18.46 0.00 

Population by Geography 298,484 0.00 13.60 69.84 16.56 0.00 

Owner-Occupied Housing by Geography 94,344 0.00 11.96 70.73 17.30 0.00 

Business by Geography** 25,855 0.00 14.10 68.15 17.75 0.00 

Farms by Geography 936 0.00 10.15 77.35 12.50 0.00 

Family Distribution by Income Level 87,972 19.41 18.61 23.07 38.90 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

33,453 0.00 18.79 70.69 10.52 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$39,138 
$49,500 

Median Housing Value 
Families Below Poverty Level 

$78,875 
10.45% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.    
 

For the Kingsport MSA, the 2000 U.S. Census showed a total population of 298,484.  Of 
the area’s families, 38 percent reported low- or moderate-incomes, and 10 percent 
reported incomes below the poverty level.  
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Modest changes in the assessment area have occurred since the 2000 U.S. Census.  
According to the 2010 U.S. Census, the population has increased to 309,544, or by 4 
percent.  The total number of census tracts increased from 65 to 75.  The number of low-
income census tracts increased from 0 to 2, and the number of moderate-income census 
tracts increased from 11 to 14.  Owner-occupied housing units in moderate-income 
census tracts increased from 12 percent to 18 percent, and owner-occupied housing units 
in low-income census tracts in 2010 was 3 percent. Families living below the poverty 
level increased to 13 percent.  The table below presents additional demographic data for 
the assessment area based on the 2010 U.S. Census.   
 

Demographic  Information  for Kingsport-Bristol TN-VA, Multi-State MSA Assessment Area - 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs) 75 2.67 18.67 56.00 22.67 0.00 

Population by Geography 309,544 2.01 19.18 56.69 22.12 0.00 

Owner-Occupied Housing by Geography 97,623 1.44 17.61 57.00 23.96 0.00 

Business by Geography** 24,498 1.77 17.27 57.51 23.45 0.00 

Farms by Geography 943 0.42 14.00 65.64 19.94 0.00 

Family Distribution by Income Level 89,608 21.85 17.12 20.53 40.49 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

34,925 3.68 25.55 56.04 14.73 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$48,038 
$50,200 

            $48,700 

Median Housing Value 
Families Below Poverty Level 

$111,689 
12.93% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.    
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
KINGSPORT-BRISTOL, TN-VA: 

LENDING TEST  

BB&T’s Lending Test performance in the Kingsport MSA is rated High Satisfactory.  
Lending levels reflect good responsiveness to assessment area credit needs.  The core 
tables in Appendix F detail the number and dollar volume of HMDA and CRA loans in 
this assessment area.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 
 
The geographic distribution of home mortgage loans reflects adequate penetration 
throughout the assessment area.  BB&T did not make any home improvement loans in 
low-income census tracts in 2012, which was reasonable since only 1 percent of owner-
occupied housing units were in those census tracts.   
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However, home purchase and home refinance lending in low-income census tracts was 
similar to the demographic data and aggregate lending levels for 2012.  Home purchase 
lending in moderate-income census tracts was considerably below the demographic data, 
but slightly below the aggregate lending levels.  Home improvement lending in 
moderate-income census tracts exceeded both the demographic data and aggregate 
lending levels.  However, home refinance lending in moderate-income census tracts was 
slightly below the aggregate lending levels and well below the demographic data. 
 
The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  In 2012, the bank’s performance in low-income census 
tracts was slightly higher than the aggregate lending levels and the demographic data.  
However, performance in moderate-income census tracts was below the aggregate 
lending levels and the demographic data.  
  
Borrower Distribution of Lending 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  Home purchase lending to low-income borrowers in 2012 was 
significantly below the aggregate lending levels and the demographic data.  Lending to 
moderate-income borrowers was significantly higher than the aggregate lending levels 
and the demographic data.  Home improvement lending to low-income borrowers was 
consistent with the aggregate lending levels and reasonable compared to the demographic 
data, when families below the poverty level are considered.  Home improvement lending 
to moderate-income borrowers was above both the aggregate lending levels and the 
demographic data.  Home refinance lending to low-income borrowers exceeded the 
aggregate lending levels and was reasonable compared to the demographic data when 
families below the poverty level are considered.  Lending to moderate-income borrowers 
was consistent with both the aggregate lending levels and the demographic data. 
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  In 2012, the bank originated 44 percent of small business loans to 
businesses with annual gross revenues of $1 million or less.  This performance exceeded 
the aggregate lending levels of 38 percent, but was lower than the percentage of small 
businesses, 72 percent.  Loans to small businesses in amounts of $100,000 or less was 62 
percent.   In 2013, the bank’s percentage of loans to small businesses increased 
substantially, but was still below the percentage of small businesses.  This increase is 
primarily attributed to the merger with affiliate bank BB&T Finance, FSB. 
 
Innovative and Flexible Lending Programs 

The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
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Community Development Lending 

BB&T originated a relatively high level of community development loans in the 
Kingsport MSA.  During this evaluation period, the bank originated 4 community 
development loans totaling $6.3 million.  This amount represents 0.5 percent, by number, 
and 0.3 percent, by dollar volume, of total bank-wide community development loans.  
Three of the loans were used to fund affordable multifamily developments in the 
assessment area, which also included LIHTCs.  The other loan was to provide financing 
to a non-profit organization, which provides community services and economic 
development to the residents there and which is located in an Enterprise Zone. 
 
INVESTMENT TEST 

BB&T’s performance under the Investment Test in the Kingsport MSA is rated 
Outstanding.  The bank has an excellent level of investments in this assessment area 
relative to bank operations.  The bank’s investments in this assessment area totaled $8.2 
million, or 0.7 percent of total bank-wide community development investments.  The 
investments included 5 tax credit investments totaling $8.1 million, 13 contributions 
totaling $38,089, and 2 community economic development capacity building investment 
for $2,520. 
 
SERVICE TEST 

BB&T demonstrated a Needs to Improve performance regarding the Service Test in the 
Kingsport MSA.  A Low Satisfactory record regarding retail banking services combined 
with a limited level of community development services supports this conclusion.  

Retail Banking Services 
 
As of December 31, 2013, the bank operated 14 branches in the Kingsport MSA.  The 
Kingsport MSA’s share of BB&T’s total branches is 0.8 percent.  BB&T’s branches are 
accessible to limited portions of the assessment area.  The bank does not have any 
branches in low- or moderate-income census tracts.   
 
To the extent changes have been made, BB&T’s opening and closing of branches has not 
adversely affected the accessibility of its delivery systems, particularly to low- and 
moderate-income individuals.  Since the last evaluation, the bank has not opened any 
branches in this assessment area.  However, the bank closed 1 branch in a moderate-
income census tract.  The services the bank provides, including hours of operation, do not 
vary in a way that inconveniences its assessment areas in the Kingsport MSA.  Further, 
the bank also offers a variety of alternative systems that are effective in delivering retail 
banking services throughout the assessment area.  Specific information regarding these 
alternative delivery systems is included in the evaluation of overall bank performance.  
All delivery systems discussed in this evaluation are available in the Kingsport MSA. 
 



 322

The bank’s branch distribution was adversely impacted by the changes from the 2000 
Census to the 2010 Census.  Other than the closing of one office in a moderate-income 
census tract, the bank’s branching footprint remained the same as the last examination.  
At the last examination, the bank’s offices were readily accessible to all portions of the 
assessment area as 27 percent of the branches were in moderate-income census tracts.  
However, at the current examination, the bank did not have any branches in moderate-
income census tracts.  
 
Community Development Services 
 
Since the previous evaluation, bank employees have had a limited number of community 
development services in this assessment area.  Since the last evaluation, bank employees 
provided 6 community development services throughout its Kingsport MSA assessment 
area.  This performance represents less than one percent of the bank-wide community 
services.  The directors, officers, and employees of the bank in Kingsport MSA are 
involved in community development organizations that provide small business assistance, 
economic development, and community services for low- and moderate-income 
individuals and areas.  For example, bank employees serve on a fund raising committee 
or are Board members.  Also, in one case, a bank employee provided financial services 
education to individuals.  The following are examples of community development 
services provided in this assessment area. 
 

 A bank employee serves as a Board member of a non-profit organization whose 
programs primarily serve low- and moderate-income families and areas. 

 BB&T sponsored a community document shred day in Abingdon, VA.  During 
this event, a bank employee also provided counseling on identity theft to 
customers. 

 A bank employee participated in the establishment of a loan pool for micro small 
business lending. 
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COLUMBUS GA-AL MULTI-STATE MSA 
 

CRA RATING FOR COLUMBUS, GA-AL, MULTI-STATE MSA: Satisfactory  
The Lending Test is rated: High Satisfactory 
The Investment Test is rated: Outstanding   
The Service Test is rated: High Satisfactory  
 
SCOPE OF EXAMINATION 

The evaluation reviewed all HMDA and CRA loans and qualified CRA investments and 
services within the Columbus, Georgia-Alabama Multi-State MSA (Columbus MSA) 
assessment area since the last examination.   This assessment area consists of all counties 
within the Columbus MSA. 

DESCRIPTION OF INSTITUTION’S OPERATIONS IN COLUMBUS, GA-AL, 
MULTI-STATE MSA: 

The bank operates 5 branches in the Columbus MSA:  3 in Georgia and 2 in Alabama.  
BB&T ranks 5th of all institutions in the MSA in terms of deposit market share at 2.8 
percent.  The following table presents certain demographic data for this assessment area 
based on the 2000 U.S. Census.   

Demographic  Information  for Columbus, GA-AL, Multi-State MSA Assessment Area - 2000 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)   76 13.16 27.63 32.89 23.68 2.63 

Population by Geography 281,768 7.52 25.23 39.10 27.45 0.70 

Owner-Occupied Housing by Geography 62,199 2.53 19.93 41.02 36.51 0.01 

Business by Geography** 26,322 6.69 16.94 32.59 41.22 2.57 

Farms by Geography  647 1.85 16.85 36.17 43.59 1.55 

Family Distribution by Income Level 72,944 21.82 17.68 20.64 39.86 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

28,814 13.32 34.85 38.04 13.79 0.00 

Median  Family  Income 
HUD Adjusted Median Family Income for 2011*** 

$40,916 
$51,600 

Median Housing Value 
Families Below Poverty Level 

$81,130 
 12.90% 

SOURCE:  2000 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Department of Housing and Urban Development.    
 

The 2000 U.S. Census showed a total population of 281,768.  Of area families, 40 percent 
had low- or moderate-incomes and 13 percent had incomes below the poverty level.  
Modest changes in the assessment area have occurred since the 2000 U.S. Census.  The 
2010 U.S. Census showed the population increased to 294,865, or 5 percent.  The 
percentage of owner-occupied housing units in low- or moderate-income census tracts 
remained at 22 percent, and families below the poverty level increased to 15 percent.  
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The total number of census tracts increased slightly from 76 to 78.  The number of low-
income census tracts remained at 10, while the number of moderate-income census tracts 
increased from 21 to 23.  The table below presents additional demographic data for the 
assessment area based on the 2010 U.S. Census.   
 

Demographic  Information  for Columbus, GA-AL, Multi-State MSA Assessment Area - 2010 U.S. Census 

 
Demographic  Characteristics 

 
# 

Low  
% of # 

Moderate  
% of # 

Middle 
% of # 

Upper 
% of # 

NA* 
% of # 

 
Geographies (Census Tracts/BNAs)   78 12.82 29.49 33.33 23.08 1.28 

Population by Geography 294,865 7.58 21.68 36.77 33.34 0.62 

Owner-Occupied Housing by Geography 66,191 2.14 19.54 38.30 40.03 0.00 

Business by Geography** 24,561 7.04 22.76 32.78 37.36 0.06 

Farms by Geography  652 3.37 19.33 34.66 42.33 0.31 

Family Distribution by Income Level 72,307 22.86 17.01 18.47 41.66 0.00 

Distribution  of Low and Moderate Income 
Families throughout AA Geographies 

28,827 14.68 33.00 35.11 17.20 0.00 

Median  Family  Income 
FFIEC Adjusted Median Family Income for 2012*** 
FFIEC Adjusted Median Family Income for 2013*** 

$51,200 
$52,300 
$48,200 

Median Housing Value 
Families Below Poverty Level 

$127,130 
   14.52% 

SOURCE:  2010 U.S. Census Data unless otherwise noted. 
 *The NA category consists of geographies that have not been assigned an income classification. 
 ** This data is provided by Dun & Bradstreet. 
 ***This data is estimated by the Federal Financial Institutions Examination Council.    
 
CONCLUSIONS WITH RESPECT TO PERFORMANCE TESTS IN 
COLUMBUS, GA-AL, MULTI-STATE MSA: 

LENDING TEST  

BB&T’s Lending Test performance in the Columbus MSA is rated High Satisfactory.  
Lending levels reflect adequate responsiveness to assessment area credit needs.  The core 
tables in Appendix F detail the number and dollar volume of HMDA and CRA loans in 
this assessment area.  Home mortgage loans constituted the primary loan type. 
 
Geographic Distribution of Lending 

The geographic distribution of home mortgage loans reflects good penetration throughout 
the assessment area.  BB&T did not make any home purchase, home refinance, or home 
improvement loans in low-income census tracts in 2012 which was reasonable since only 
2 percent of owner-occupied housing units were located in those census tracts.  Home 
purchase lending in moderate-income census tracts was considerably above the aggregate 
lending levels, but slightly lower than the demographic data.  Home improvement lending 
in moderate-income census tracts was just above the aggregate lending levels and 
consistent with the demographic data.  Home refinance lending in moderate-income 
census tracts was slightly above the aggregate lending levels, but well below the 
demographic data. 
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The geographic distribution of small business loans reflects adequate penetration 
throughout the assessment area.  In 2012, the bank’s performance in low-income census 
tracts was slightly higher than the aggregate lending levels and the demographic data.  
Performance in moderate-income census tracts was marginally below the aggregate 
lending levels and the demographic data.  However, performance in moderate-income 
census tracts in 2011 was significantly below the aggregate lending levels and the 
demographic data.  While the volume of loans increased in 2013, the bank’s performance 
remained consistent with the performance in 2012. 
 
Borrower Distribution of Lending 
 
The distribution of borrowers reflects good penetration among retail customers of 
different income levels.  Home purchase lending to low-income borrowers in 2012 
significantly exceeded the aggregate lending levels but was well below the demographic 
data.  Lending to moderate-income borrowers was somewhat higher than the aggregate 
lending levels and the demographic data.  Home improvement lending to low-income 
borrowers was slightly lower than the aggregate lending levels and well below the 
demographic data, while lending to moderate-income borrowers was above both the 
aggregate lending levels and the demographic data.  Home refinance lending to low-
income borrowers was consistent with the aggregate lending levels but well below the 
demographic data.  Lending to moderate-income borrowers was marginally below the 
aggregate lending levels and well below demographic data. 
 
The distribution of borrowers reflects good penetration among business customers of 
different sizes.  In 2012, the bank originated 62 percent of small business loans to 
businesses with annual gross revenues of $1 million or less.  This performance 
significantly exceeded the aggregate lending levels of 40 percent, but was lower than the 
percentage of small businesses, 71 percent.  Loans to small businesses in amounts of 
$100,000 or less was 35 percent.   In 2011 and 2013, the bank’s percentage of loans to 
small businesses was slightly below the demographic data.   
 
Innovative and Flexible Lending Programs 

The institution makes extensive use of innovative and/or flexible lending practices in 
order to serve assessment area credit needs.  Please refer to the comments in the 
Innovative and Flexible Lending Program section of this public evaluation for additional 
details regarding these programs. 
 
Community Development Lending 

BB&T originated an adequate level of community development loans in the Columbus 
MSA.   During this evaluation period, the bank originated 3 community development 
loans totaling $4.1 million.  This amount represents 0.3 percent, by number, and 0.2 
percent, by dollar volume, of total bank-wide community development loans.  All 3 loans 
supported affordable housing in the assessment area.  
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INVESTMENT TEST 

BB&T’s performance under the Investment Test in the Columbus MSA is rated 
Outstanding.  The bank has an excellent level of investments in this assessment area 
relative to bank operations.  The bank’s investments totaled approximately $6.4 million, 
or 0.6 percent of total bank-wide community development investments.  The investments 
included 1 tax credit investment for $6.2 million, 11 contributions totaling $85,964, and 4 
community economic development capacity building investments totaling $83,157. 
 
SERVICE TEST 

BB&T demonstrated a High Satisfactory record regarding the Service Test in the 
Columbus MSA.  A High Satisfactory record of retail banking services combined with a 
High Satisfactory record of community development services supports this conclusion.  

Retail Banking Services 
 
As of December 31, 2013, the bank operated 5 branches in the Columbus MSA.  The 
Columbus MSA’s share of BB&T’s total branches is 0.3 percent.  BB&T’s 5 branches 
are accessible to essentially all portions of the assessment areas.  The branch distribution 
in low-income and moderate-income census tracts exceeds and is consistent with, 
respectively, the percentage of the population in low- and moderate-income census tracts.     
 
To the extent changes have been made, BB&T’s opening and closing of branches has not 
adversely affected the accessibility of its delivery systems, particularly in low- and 
moderate-income geographies or to low- and moderate-income individuals.  Since the last 
evaluation, the bank has not opened or closed any branches.  The services the bank 
provides, including hours of operation, do not vary in a way that inconveniences its 
assessment areas in the Columbus MSA.  Further, the bank also offers a variety of 
alternative systems that are effective in delivering retail banking services throughout 
these assessment areas.  Specific information regarding these alternative delivery systems 
is included in the evaluation of overall bank performance.  All of the delivery systems 
discussed in this evaluation are available in the Columbus MSA. 
 
Community Development Services 
 
Since the previous evaluation, bank management, officers, and employees have been 
involved in numerous community organizations and activities.  Due to this community 
involvement, the bank is able to identify and address the needs of the assessment areas in 
the state, particularly the economic development of small businesses.  Since the last 
evaluation, bank employees provided 26 community development services throughout the 
Columbus MSA.  This performance represents 0.6 percent of the bank-wide community 
services.  The directors, officers, and employees of the bank in the Columbus MSA are 
involved in community development organizations that provide small business assistance, 
economic development, and community services for low- and moderate-income 
individuals and areas.  In addition, bank employees provided financial education to low- 
and moderate-income individuals and small businesses.   
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On a qualitative basis, the types of the services provided were adequately responsive to 
the assessment area needs.  The following are examples of community development 
services provided in this assessment area. 
 

 A bank employee serves as a Board member for an Industrial Development Board 
whose mission is to recruit and support new jobs and industries in Russell County.   

 A bank employee serves as the Chairman of an economic development entity 
whose mission is to promote and assist small businesses as well as attracting new 
businesses to Phenix City. 

 A bank employee serves on the Board of a non-profit organization that provides 
job placement services for individuals and families in Russell County.  
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APPENDIX A – SCOPE OF EXAMINATION 
 

BRANCH BANKING & TRUST COMPANY 
 
SCOPE OF EXAMINATION:  
 
Large bank CRA examination procedures were used for this evaluation.  Each state or multi-state MSA (if 
the bank had branches in more than one state) in which the institution maintains a branch office received 
analysis and review of its lending, investments, and services activities to arrive at a state-wide or multi-
state MSA rating.  
 

TIME PERIOD REVIEWED:  
 
The lending (geographic distribution and borrower distribution) review included an analysis of 2011, 2012, 
and 2013 data, although only 2012 data is presented.  For community development lending, innovative and 
flexible practices, qualified investments, and community development services, the review time period was 
January 1, 2011 to December 31, 2013.   The branch office distribution was as of December 31, 2013. 
 

PRODUCTS REVIEWED:  
 
Loans reported pursuant to HMDA and CRA data reporting requirements (including community 
development loans), community development investments and services, and delivery systems for the 
bank’s products and services were reviewed. 
 

 
 

LIST OF AFFILIATES AND PRODUCTS REVIEWED 
 
AFFILIATE(S): 

AFFILIATE RELATIONSHIP: PRODUCTS REVIEWED: 

Lendmark Financial Services, Inc. Subsidiary Home Improvement Loans 

Grandbridge Real Estate Capital, Inc. Subsidiary Multi-Family Loans 
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LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION 

ASSESSMENT 
AREA: 

 
TYPE OF 

EXAMINATION: 

BRANCHES 
VISITED: 

OTHER 
INFORMATION:

NC Non-MSA Full None None 

Raleigh, NC Full Crabtree West Branch – Raleigh, NC None 

Greensboro, NC Full Four Seasons Branch – Greensboro, NC None 

Durham, NC Full None None 

Winston-Salem, NC  Full None None 

Wilmington, NC Full Ogden Branch – Wilmington, NC None 

Asheville, NC  Limited None None 

Burlington, NC Limited None None 

Fayetteville, NC Limited None None 

Goldsboro, NC Limited None None 

Greenville, NC Limited None None 

Hickory, NC Limited None None 

Jacksonville, NC Limited None None 

Rocky Mount, NC Limited None None 

Virginia Beach, VA Full None None 

Richmond, VA Full None None 

VA Non-MSA Full None None 

Roanoke, VA Full None None 

Blacksburg, VA Limited None None 

Charlottesville, VA Limited None None 

Danville, VA Limited None None 

Harrisonburg, VA Limited None None 

Lynchburg, VA Limited None None 

Winchester, VA Limited None None 

Tampa, FL Full None None 

Jacksonville, FL Full None None 

Miami, FL Full None None 

Orlando, FL Full None None 

North Port, FL Full None None 

Fort Lauderdale, FL Full None None 

Tallahassee, FL Full None None 

Cape Coral, FL Limited None None 

Crestview, FL Limited None None 

Deltona, FL Limited None None 

Lakeland, FL Limited None None 

Naples, FL Limited None None 

Non-MSA, FL Limited None None 

Ocala, FL Limited None None 

Palm Bay, FL Limited None None 

Palm Coast, FL Limited None None 

Panama City, FL Limited None None 
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LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION 

ASSESSMENT 
AREA: 

 
TYPE OF 

EXAMINATION: 

BRANCHES 
VISITED: 

OTHER 
INFORMATION:

Pensacola, FL Limited None None 

Port St. Lucie, FL Limited None None 

Punta Gorda, FL Limited None None 

West Palm Beach, FL Limited None None 

Columbia, SC Full None None 

Greenville, SC Full None None 

Charleston, SC Full None None 

SC Non-MSA Full None None 

Anderson, SC Limited None None 

Florence, SC Limited None None 

Myrtle Beach, SC Limited North Myrtle Beach Hwy 17 Branch – 
Myrtle Beach, SC 

None 

Spartanburg, SC Limited None None 

Sumter, SC Limited None None 

Baltimore, MD Full None None 

Bethesda, MD Full None None 

MD Non-MSA Limited None None 

Salisbury, MD Limited None None 

Atlanta, GA Full None None 

GA Non-MSA Full None None 

Savannah, GA Full None None 

Athens, GA Limited None None 

Brunswick, GA  Limited None None 

Dalton, GA Limited None None 

Gainesville, GA Limited None None 

Macon, GA Limited None None 

Valdosta, GA Limited None None 

Warner Robins, GA Limited None None 

Dallas, TX Full None None 

Houston, TX Full None None 

Austin, TX Full None None 

Fort Worth, TX Limited None None 

San Antonio, TX Limited None None 

WV Non-MSA Full None None 

Charleston, WV Full None None 

Morganton, WV Full None None 

Wheeling, WV Full None None 

Cumberland, WV Limited None None 

Hagerstown, WV Limited None None 

Huntington, WV Limited None None 

Parkersburg, WV Limited None None 
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LIST OF ASSESSMENT AREAS AND TYPE OF EXAMINATION 

ASSESSMENT 
AREA: 

 
TYPE OF 

EXAMINATION: 

BRANCHES 
VISITED: 

OTHER 
INFORMATION:

Birmingham, AL Full None None 

AL Non-MSA Full None None 

Huntsville, AL Full None None 

Montgomery, AL Full None None 

Anniston, AL Limited None None 

Auburn, AL Limited None None 

Dothan, AL Limited None None 

Gadsden, AL Limited None None 

Mobile, AL Limited None None 

Tuscaloosa, AL Limited None None 

Knoxville, TN Full None None 

Nashville, TN Full None None 

TN Non-MSA Full None None 

Chattanooga, TN Limited None None 

Cleveland, TN Limited None None 

Johnson City, TN Limited None None 

Morristown, TN Limited None None 

KY Non-MSA Full None None 

Owensboro, KY Full None None 

Bowling Green, KY Full None None 

Clarksville, KY Limited None None 

Lexington, KY Limited None None 

Washington, DC-VA-MD-
WV Multi-State MSA 

Full None None 

Charlotte, NC-SC Multi-
State MSA 

Full Woodlawn Branch – Charlotte, NC None 

Louisville, KY-IN Multi-
State MSA 

Full None None 

Kingsport, TN-VA Multi-
State MSA 

Full None None 

Columbus, GA-AL Multi-
State MSA 

Full None None 
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APPENDIX B 
 

SUMMARY OF STATE AND MULTISTATE MSA RATINGS 

STATE OR 
MULTISTATE MSA 

NAME: 

LENDING 
TEST 

RATING: 

INVESTMENT 
TEST 

RATING: 

SERVICE 
TEST 

RATING: 

OVERALL 
STATE 

RATING: 

North Carolina High Satisfactory Outstanding Outstanding Outstanding 

Virginia Outstanding Outstanding Outstanding Outstanding 

Florida High Satisfactory Outstanding Outstanding Outstanding 

South Carolina Outstanding Outstanding High Satisfactory Outstanding 

Maryland High Satisfactory High Satisfactory High Satisfactory Satisfactory 

Georgia High Satisfactory Outstanding Outstanding Outstanding 

Texas Low Satisfactory Outstanding Low Satisfactory Satisfactory 

West Virginia Outstanding Outstanding Outstanding Outstanding 

Alabama Low Satisfactory Outstanding High Satisfactory Satisfactory 

Tennessee Low Satisfactory High Satisfactory High Satisfactory Satisfactory 

Kentucky High Satisfactory High Satisfactory High Satisfactory Satisfactory 

Washington, DC-MD-
VA-WV Multi-State MSA 

High Satisfactory High Satisfactory Outstanding Satisfactory 

Charlotte, NC-SC Multi-
State MSA 

Outstanding High Satisfactory High Satisfactory Outstanding 

Louisville, KY-IN Multi-
State MSA 

Outstanding High Satisfactory Outstanding Outstanding 

Kingsport, TN-VA Multi-
State MSA 

High Satisfactory Outstanding Needs to Improve Satisfactory 

Columbus, GA-AL Multi-
State MSA 

High Satisfactory Outstanding High Satisfactory Satisfactory 
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APPENDIX C – GENERAL DEFINITIONS 
 
GEOGRAPHY TERMS 
 
Block:  Small areas bounded on all sides by visible features such as streets, roads, 
streams or rail road tracks, and invisible features like city or town boundaries or property 
lines.  Blocks are subdivisions of census tracts or block numbering areas (BNA), and are 
assigned a unique three-digit number. 
 
Block Group:  Clusters of blocks within a census tract or BNA, having a four-digit 
number and a three-digit suffix.  The four-digit number corresponds to the same number 
given to the census tract or BNA in which it is located. 
 
Block Numbering Areas (BNAs):  Statistical subdivisions of a county for grouping and 
numbering blocks in non-metropolitan counties where local census statistical area 
committees have not established census tracts.  BNAs do not cross county lines.   
 
Census Tract:  Small subdivisions of metropolitan and other densely populated counties.  
Census tract boundaries do not cross county lines; however, they may cross the 
boundaries of metropolitan statistical areas.  They usually have between 2,500 and 8,000 
persons, and their physical size varies widely depending upon population density.  
Census tracts are designed to be homogeneous with respect to population characteristics, 
economic status, and living conditions to allow for statistical comparisons. 
 
Metropolitan Area (MA):  One or more large population centers and adjacent 
communities that have a high degree of economic and social integration.  Each MA must 
contain either a place with a minimum population of 50,000 of Census Bureau-defined 
urbanized area and a total MA population of at least 100,000 (75,000 in New England).  
An MA comprises one or more central counties and may include one or more outlying 
counties that have close economic and social relationships with the central county.  In 
New England, Mas are composed of cities and towns rather than whole counties. 
 
Metropolitan Statistical Area (MSA):  One or more metropolitan areas that have 
economic and social ties. 
 
Primary Metropolitan Statistical Area (PMSA):  A large urbanized county or cluster 
of counties that demonstrate very strong internal economic and social links, in addition to 
close ties to other portions of the larger area.  If an area qualifies as an MA and has more 
than one million persons, PMSAs may be defined within it. 
 
Consolidated Metropolitan Statistical Area (CMSA): The larger area of which PMSAs 
are component parts. 
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Non-Metropolitan Area: All areas outside of metropolitan areas. The definition of non-
metropolitan area is not consistent with the definition of rural areas.  Urban and rural 
classifications cut across the other hierarchies; for example, there is generally both urban 
and rural territory within both metropolitan and non-metropolitan areas. 
 
Urban Area: All territories, populations, and housing units in urbanized areas and in 
places of 2,500 or more persons outside urbanized areas. More specifically, “urban” 
consists of territory, persons, and housing units in: places of 2,500 or more persons 
incorporated as cities, villages, boroughs (except in Alaska and New York), and towns 
(except in the New England states, New York, and Wisconsin) but excluding the rural 
portions of “extended cities”; census designated place of 2,500 or more persons; and 
other territory, incorporated or unincorporated, including in urbanized areas. 
 
Rural Area: Territories, populations and housing units that are not classified as urban. 
 
HOUSING TERMS 
 
Family: Includes a householder and one or more other persons living in the same 
household who are related to the householder by birth, marriage, or adoption.  The 
number of family households always equals the number of families; however, a family 
household may also include non-relatives living with the family.  Families are classified 
by type as either a married-couple family or other family which is further classified into 
“male householder” (a family with a male householder and no wife present) or “female 
householder” (a family with a female householder and no husband present). 
 
Household: Includes all persons occupying a housing unit.  Persons not living in 
households are classified as living in group quarters.  In 100 percent tabulations, the 
count of households always equals the count of occupied housing units. 
 
Housing Unit: Includes a house, an apartment, a mobile home, a group of rooms, or a 
single room that is occupied as separate living quarters. 
 
Owner-Occupied Units: Includes units occupied by the owner or co-owner, even if the 
unit has not been fully paid for or is mortgaged. 
 
INCOME TERMS 
 
Median Income: The median income divides the income distribution into two equal 
parts, one having incomes above the median and other having incomes below the median. 
 
Area Median Income: The median family income for the MSA, if a person or 
geography is located in an MSA; or the statewide non-metropolitan median family 
income, it a person or geography is located outside an MSA. 
 
Family Income: Includes the income of all members of a family that are age 15 and 
older. 
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Household Income: Includes the income of the householder and all other persons that 
are age 15 and older in the household, whether related to the householder or not.  Because 
many households consist of only one person, median household income is usually less 
than median family income. 
  
Low-Income: Individual income that is less than 50 percent of the area median income, 
or a median family income that is less than 50 percent  in the case of a geography.  
 
Moderate-Income: Individual income that is at least 50 percent and less than 80 percent 
of the area median income, or a median family income that is at least 50 and less than 80 
percent in the case of a geography. 
 
Middle-Income: Individual income that is at least 80 percent and less than 120 percent 
of the area median income, or a median family income that is at least 80 and less than 
120 percent in the case of a geography. 
 
Upper-Income: Individual income that is more than 120 percent of the area median 
income, or a median family income that is more than 120 percent in the case of a 
geography.  
 
HUD Adjusted Income Data:  The U.S. Department of Housing and Urban 
Development (HUD) issues annual estimates which update median family income from 
the metropolitan and non-metropolitan areas.  HUD starts with the most recent U.S. 
Census data and factors in information from other sources to arrive at an annual estimate 
that more closely reflects current economic conditions. 
 
OTHER TERMS 
 
Home Mortgage Disclosure Loan Application Register (HMDA LAR):  The HMDA 
LARs record all applications received for residential purchase, refinance, home 
improvement and temporary-to-permanent construction loans. 
 
Small Business Loan: A loan included in “loans to small businesses” as defined in the 
Consolidated Report of Condition and Income (Call Report).  These loans have original 
amounts of $1 million or less and are either secured by nonfarm nonresidential properties 
or are classified as commercial and industrial loans. 
 
Small Farm Loan: A loan included in “loans to small farms” as defined in the 
instructions for preparation of the Consolidated Report of Condition and Income (Call 
Report).  These loans have original amounts of $500,000 or less and are either secured by 
farmland, including farm residential and other improvements, or are classified as loans to 
finance agricultural production and other loans to farmers. 
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APPENDIX D – INVESTMENT DEFINITIONS 
 
Community Development Corporation (CDC):  A CDC allows banks and holding 
companies to make equity type of investments in community development projects.  The 
equity investments are subject to limits specified by the bank’s regulator.  Bank CDCs 
can develop innovative debt instruments or provide near-equity investments tailored to 
the development needs of the community as well as to the financial and marketing needs 
of the bank.  A CDC may purchase, own, rehabilitate, construct, manage and sell real 
property.  Also, it may make equity or debt investments in development projects and in 
local businesses.  The CDC activities are expected to directly benefit low- and moderate-
income groups, and the investment dollars should not represent an undue risk on the 
banking organization.  Any real estate ownership should generally be temporary, with 
ownership reverting to members or organizations in the community. 
 
Community Development Financial Institutions (CDFIs):  CDFIs are private 
intermediaries (either for profit or nonprofit) with community development as their 
primary mission.  They procure loans and investments that conventional financial 
institutions are unable to invest in, and they link financing to other developmental 
activities.  A CDFI facilitates the flow of lending and investment capital into distressed 
communities and to individuals who have been unable to take advantage of the services 
offered by traditional financial institutions.  CDFIs share a common mission and can be 
chartered as a credit union or bank.  CDFIs can also be unregulated nonprofit institutions 
that gather private capital from a range of social investors for community development 
lending or investing.  Some basic types of CDFIs include community development banks, 
community development loan funds, community development credit unions, 
microenterprise funds, and community development venture capital funds.  A certified 
CDFI must meet eligibility requirements, which include: having a primary mission of 
promoting community development; serving an investment area or target population; 
providing development services; maintaining accountability to residents of its investment 
area or targeted population through representation on its governing board of directors, or 
by other means; and not constituting an agency or instrumentality of the United States, of 
any state or political subdivision of a state.  
 
Low Income Housing Tax Credits:  The Low-Income Housing Tax Credit Program is a 
housing program contained within the Internal Revenue Code of 1986, as amended, 
which is administered by the U.S. Department of the Treasury and the Internal Revenue 
Service.  The U.S. Treasury Department, through the Internal Revenue Service, 
distributes low-income housing tax credits to housing credit agencies.   The housing 
agencies allocate tax credits on a competitive basis.  Developers who acquire, 
rehabilitate, or construct low-income rental housing may keep their tax credits or sell 
them to corporations or investor groups, who, as owners of these properties, will be able 
to reduce their own federal tax payments.  The credit can be claimed annually for ten 
consecutive years.  For a project to be eligible, the developer must set aside a specific 
percentage of units for occupancy by low-income residents.  The set-aside requirement 
remains in place throughout the compliance period, usually 30 years.  
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Qualified Investments:  A qualified investment is defined as any lawful investment, 
deposit, membership share, or grant that has as its primary purpose community 
development to support the following endeavors: 1) affordable housing; 2) community 
services targeting low- and moderate-income individuals; 3) activities that promote 
economic development by financing small farms and small businesses; and 4) activities 
that revitalize or stabilize low- and moderate-income geographies.   
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APPENDIX E – STANDARD PE LANGUAGE 
 
LENDING TEST 
 
Scope of Test 
 
The lending test evaluates the institution’s record of helping to meet the credit needs of 
its assessment area(s) by considering an institution’s home mortgage, small business, 
small farm, and community development lending.  The institution’s lending performance 
is evaluated pursuant to the following criteria: 1) the volume of lending activity; 2) the 
proportion of lending within the assessment area(s); 3) the dispersion of loans and the 
number and amount of loans in low-, moderate-, middle- and upper-income geographies 
in the assessment area(s); 4) the distribution of loans among borrowers of low-, 
moderate-, middle- and upper-income levels and businesses (including farms) of different 
sizes; 5) the distribution of small business and small farm loans by loan amount at 
origination; 6) the volume of community development lending; and 7) the use of 
innovative or flexible lending practices.  Performance under the lending test is weighted 
more heavily than the investment and service tests when arriving at an overall rating.   
 
Community Development Lending: 
 
Performance Criteria 
 
The institution’s community development lending activities are evaluated pursuant to the 
following criteria: 1) the extent to which community development lending opportunities 
have been made available to the institution; 2) the responsiveness of the institution’s 
community development lending; and 3) the extent of leadership the institution has 
demonstrated in community development lending. 
 
Innovative and Flexible Lending Practices:  
 
Performance Criteria 
 
The institution’s innovative and flexible lending practices are evaluated pursuant to the 
following criteria: 1) the degree to which the loans serve low- and moderate-income 
creditworthy borrowers in new ways or serve groups of creditworthy borrowers not 
previously served by the institution; and 2) the success of each product serving low- and 
moderate-income borrowers, including the number and dollar volume of loans originated 
during the review period. 
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INVESTMENT TEST 
 
Scope of Test 
 
The investment test evaluates the institution’s record of helping to meet the credit needs 
of its assessment area(s) through its use of qualified investments that benefit the 
assessment area(s) or a broader statewide or regional area that includes the institution’s 
assessment area(s).  Activities considered under the lending or service test may not be 
considered under the investment test.  The institution’s investment performance is 
evaluated pursuant to the following criteria: 1) the dollar amount of qualified 
investments; 2) the innovativeness or complexity of qualified investments; 3) the 
responsiveness of qualified investments to credit and community development needs; and 
4) the degree to which the qualified investments are not routinely provided by private 
investors. 
 
 
SERVICE TEST 
 
Scope of Test 
 
The service test evaluates the institution’s record of helping to meet the credit needs of its 
assessment area(s) by analyzing both the availability and effectiveness of the institution’s 
systems for delivering retail banking services and the extent and innovativeness of its 
community development services.  The institution’s retail banking services are evaluated 
pursuant to the following criteria: 1) the distribution of the institution’s branches among 
geographies of different income levels; 2) the record of opening and closing branches, 
particularly branches located in low- and moderate-income geographies or that primarily 
serve low- or moderate-income individuals; 3) the availability and effectiveness of 
alternate systems for delivering retail banking services; and 4) the range of services 
provided in low-, moderate-, middle-, and upper-income geographies and the degree to 
which the services are tailored to meet the needs of those geographies.   
 
In addition, the institution’s community development services are evaluated pursuant to 
the following criteria: 1) the extent of community development services offered and used; 
2) the innovativeness of community development services, including whether they serve 
low- and moderate-income customers in new ways or serve groups of customers not 
previously served; 3) the degree to which they serve low- and moderate-income areas or 
individuals; and 4) their responsiveness to available opportunities for community 
development services. 
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Appendix F: Standard Core Tables 
 

Institution ID: Branch Banking and Trust Company 
 
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: NORTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
 
Assessment Area (2012): 

% of Rated 
Area Loans 

(#) in 
MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA***  

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$(000’s) 
Full Review: 
Durham NC MSA 6.90 2,317 479,171  420 89,237    6  696 9 15,675 2,752 584,779 2.00 

Greensboro NC MSA 7.80 2,198 365,019  895 177,468    6  508 12 7,257 3,111 550,252 4.02 

Non-MSA NC 31.70 9,163 1,339,370 3,048 497,933  374 49,516 60 173,622 12,645 2,060,441 12.89 

Raleigh NC MSA 18.44 6,119 1,211,925 1,190 287,111   34 3,922 12 144,168 7,355 1,647,126 6.60 

Wilmington NC MSA 6.89 2,201 395,991  532 101,109    6 1,014 9 10,163 2,748 508,277 3.32 

Winston-Salem NC MSA 6.77 2,116 339,232  559 122,216   13  800 14 29,748 2,702 491,996 63.14 

Limited Review: 
Asheville NC MSA 3.05  991 211,505  224 48,368    0    0 3 7,150 1,218 267,023 0.95 

Burlington NC MSA 1.24  365 56,035  130 31,658    0    0 1 1,209  496 88,902 0.49 

Fayetteville NC MSA 3.94 1,211 168,902  349 66,648    4  269 8 1,088 1,572 236,907 2.21 

Goldsboro NC MSA 2.43  664 81,667  248 35,849   57 9,205 2 15,195  971 141,916 1.02 

Greenville NC MSA 2.93  929 126,288  218 46,605   17 2,717 6 4,112 1,170 179,722 0.79 

Hickory NC MSA 5.18 1,776 223,504  282 55,220    3  732 2 10,050 2,063 289,506 1.85 

Jacksonville NC MSA 1.23  407 67,305   78 15,441    2  240 1 3,600  488 86,586 0.16 

Rocky Mount NC MSA 1.50  460 54,935  124 29,531   10 1,955 3 2,845  597 89,266 0.57 

 
 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                   
Table 2a. Geographic Distribution of Home Purchase Loans 

 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: NORTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase 
Loans  

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Durham NC MSA  742 7.50 3.19 3.23 17.05 10.65 41.26 42.59 38.49 43.53 1.79 14.28 38.70 45.23 

Greensboro NC MSA  652 6.59 2.40 1.23 18.68 13.04 46.37 40.49 32.55 45.25 1.15 13.34 42.57 42.94 

Non-MSA NC 2,611 26.40 1.57 0.92 14.88 9.08 58.31 52.78 25.24 37.23 0.69 7.64 50.80 40.87 

Raleigh NC MSA 2,186 22.11 2.49 2.88 25.77 18.25 38.29 44.01 33.45 34.86 1.97 18.30 45.59 34.14 

Wilmington NC MSA  651 6.58 2.41 0.77 13.70 9.68 53.86 54.53 30.02 35.02 1.46 9.15 56.23 33.16 

Winston-Salem NC MSA  687 6.95 2.39 2.04 16.17 11.79 45.44 41.48 36.01 44.69 1.05 11.66 44.17 43.12 

Limited Review: 
Asheville NC MSA  381 3.85 0.84 0.26 14.00 11.29 65.01 64.30 20.15 24.15 1.19 14.37 59.42 25.02 

Burlington NC MSA  119 1.20 0.00 0.00 17.12 11.76 48.25 36.97 34.63 51.26 0.00 12.34 50.82 36.84 

Fayetteville NC MSA  358 3.62 1.39 0.84 10.13 5.31 55.39 51.96 33.09 41.90 0.33 5.88 58.48 35.31 

Goldsboro NC MSA  189 1.91 0.80 0.00 8.93 6.35 64.44 56.61 25.82 37.04 0.32 6.30 57.14 36.24 

Greenville NC MSA  346 3.50 0.61 0.29 11.95 13.01 51.49 39.88 35.95 46.82 0.91 11.97 36.61 50.51 

Hickory NC MSA  601 6.08 0.00 0.00 13.94 12.65 67.59 63.06 18.47 24.29 0.00 11.11 61.16 27.73 

Jacksonville NC MSA  178 1.80 0.00 0.00 3.78 1.12 65.06 66.29 31.16 32.58 0.00 1.00 71.29 27.71 

Rocky Mount NC MSA  188 1.90 0.00 0.00 13.89 5.85 57.58 52.66 28.53 41.49 0.00 7.29 51.77 40.94 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 

Table 3a. Geographic Distribution of Home Improvement Loans 
 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: NORTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Durham NC MSA   92 4.73 3.19 4.35 17.05 17.39 41.26 41.30 38.49 36.96 4.01 15.59 42.32 38.08 

Greensboro NC MSA  129 6.63 2.40 0.78 18.68 13.95 46.37 50.39 32.55 34.88 2.50 15.33 49.55 32.62 

Non-MSA NC  774 39.77 1.57 1.29 14.88 14.60 58.31 57.49 25.24 26.61 1.25 12.42 57.19 29.14 

Raleigh NC MSA  205 10.53 2.49 4.39 25.77 25.37 38.29 35.12 33.45 35.12 2.57 23.10 35.32 39.01 

Wilmington NC MSA  118 6.06 2.41 1.69 13.70 12.71 53.86 61.02 30.02 24.58 3.40 10.80 58.02 27.78 

Winston-Salem NC MSA  128 6.58 2.39 2.34 16.17 21.09 45.44 43.75 36.01 32.81 1.46 14.20 44.05 40.29 

Limited Review: 
Asheville NC MSA   46 2.36 0.84 2.17 14.00 19.57 65.01 56.52 20.15 21.74 1.20 13.64 60.53 24.64 

Burlington NC MSA   16 0.82 0.00 0.00 17.12 25.00 48.25 37.50 34.63 37.50 0.00 15.70 49.59 34.71 

Fayetteville NC MSA  143 7.35 1.39 0.70 10.13 9.79 55.39 54.55 33.09 34.97 1.00 6.59 53.29 39.12 

Goldsboro NC MSA   53 2.72 0.80 0.00 8.93 5.66 64.44 71.70 25.82 22.64 0.90 11.71 59.46 27.93 

Greenville NC MSA   56 2.88 0.61 0.00 11.95 10.71 51.49 46.43 35.95 42.86 0.00 13.08 51.54 35.38 

Hickory NC MSA  122 6.27 0.00 0.00 13.94 10.66 67.59 63.93 18.47 25.41 0.00 13.55 63.68 22.76 

Jacksonville NC MSA   26 1.34 0.00 0.00 3.78 3.85 65.06 57.69 31.16 38.46 0.00 3.02 66.75 30.23 

Rocky Mount NC MSA   38 1.95 0.00 0.00 13.89 23.68 57.58 60.53 28.53 15.79 0.00 12.50 59.72 27.78 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 

 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: NORTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Home  
Mortgage  

Refinance  Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Durham NC MSA 1,468 7.73 3.19 1.43 17.05 8.17 41.26 36.17 38.49 54.22 1.56 10.90 33.88 53.66 

Greensboro NC MSA 1,407 7.41 2.40 1.14 18.68 10.66 46.37 41.44 32.55 46.77 1.17 11.18 37.84 49.81 

Non-MSA NC 5,754 30.30 1.57 0.80 14.88 8.12 58.31 52.17 25.24 38.91 0.58 6.62 48.60 44.19 

Raleigh NC MSA 3,722 19.60 2.49 1.48 25.77 15.31 38.29 35.98 33.45 47.23 1.26 14.25 36.79 47.70 

Wilmington NC MSA 1,427 7.51 2.41 1.05 13.70 8.27 53.86 54.31 30.02 36.37 1.34 7.58 52.20 38.88 

Winston-Salem NC MSA 1,291 6.80 2.39 1.16 16.17 10.15 45.44 35.94 36.01 52.75 1.05 9.78 36.48 52.70 

Limited Review: 
Asheville NC MSA  563 2.96 0.84 0.71 14.00 10.30 65.01 63.77 20.15 25.22 1.08 11.15 61.55 26.22 

Burlington NC MSA  226 1.19 0.00 0.00 17.12 14.60 48.25 42.04 34.63 43.36 0.00 9.54 48.32 42.14 

Fayetteville NC MSA  707 3.72 1.39 0.42 10.13 4.95 55.39 47.95 33.09 46.68 0.34 4.96 52.88 41.82 

Goldsboro NC MSA  420 2.21 0.80 1.19 8.93 5.71 64.44 57.38 25.82 35.71 0.43 5.91 50.05 43.61 

Greenville NC MSA  523 2.75 0.61 0.19 11.95 6.50 51.49 42.45 35.95 50.86 0.75 8.33 37.80 53.12 

Hickory NC MSA 1,051 5.53 0.00 0.00 13.94 7.14 67.59 67.46 18.47 25.40 0.00 8.23 60.88 30.90 

Jacksonville NC MSA  201 1.06 0.00 0.00 3.78 0.50 65.06 55.22 31.16 44.28 0.00 2.05 66.32 31.63 

 Rocky Mount NC MSA  232 1.22 0.00 0.00 13.89 9.05 57.58 50.43 28.53 40.52 0.00 7.70 49.27 43.03 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 5a. Geographic Distribution of Multifamily Loans 

 
Geographic Distribution:  MULTIFAMILY                                                   Geography: NORTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Multifamily  Loans Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% 
BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Durham NC MSA   15 17.24 16.96 26.67 30.65 40.00 23.41 26.67 28.98 6.67 30.43 39.13 21.74 8.70 

Greensboro NC MSA   10 11.49 8.57 40.00 29.79 30.00 40.12 10.00 21.53 20.00 13.33 35.56 22.22 28.89 

Non-MSA NC   24 27.59 8.67 0.00 15.66 12.50 45.82 66.67 29.84 20.83 4.26 14.89 54.26 26.60 

Raleigh NC MSA    6 6.90 11.51 0.00 26.78 50.00 29.43 0.00 32.28 50.00 11.11 31.75 33.33 23.81 

Wilmington NC MSA    3 3.45 8.83 0.00 12.17 0.00 50.16 66.67 28.84 33.33 13.33 20.00 46.67 20.00 

Winston-Salem NC 
MSA 

  10 11.49 14.28 20.00 36.53 30.00 22.27 40.00 26.92 10.00 18.18 33.33 30.30 18.18 

Limited Review: 
Asheville NC MSA    1 1.15 5.77 0.00 15.53 0.00 47.23 0.00 31.47 100.00 11.11 5.56 55.56 27.78 

Burlington NC MSA    4 4.60 0.00 0.00 14.68 25.00 63.95 75.00 21.38 0.00 0.00 28.57 42.86 28.57 

Fayetteville NC MSA    3 3.45 2.77 0.00 15.75 0.00 55.84 100.00 25.64 0.00 0.00 10.00 75.00 15.00 

Goldsboro NC MSA    2 2.30 3.94 0.00 24.33 0.00 54.54 100.00 17.18 0.00 14.29 28.57 57.14 0.00 

Greenville NC MSA    4 4.60 9.08 0.00 29.92 50.00 32.50 50.00 28.50 0.00 0.00 75.00 12.50 12.50 

Hickory NC MSA    2 2.30 0.00 0.00 34.20 100.00 54.19 0.00 11.60 0.00 0.00 58.82 35.29 5.88 

Jacksonville NC MSA    1 1.15 0.00 0.00 7.38 0.00 64.06 100.00 28.57 0.00 0.00 16.67 83.33 0.00 

 Rocky Mount NC MSA    2 2.30 0.00 0.00 19.67 50.00 42.04 50.00 38.29 0.00 0.00 50.00 50.00 0.00 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 

Table 6a. Geographic Distribution of Small Loans to Businesses 
 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: NORTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Business 
Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesse

s*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses

*** 

% BANK 
Loans 

% of 
Businesses**

* 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Durham NC MSA  420 5.07 5.58 5.24 20.36 20.71 37.06 42.62 36.42 31.43 4.74 17.63 38.47 39.16 

Greensboro NC MSA  895 10.79 6.76 7.49 20.08 23.02 42.61 39.33 30.39 30.17 6.62 19.31 42.37 31.70 

Non-MSA NC 3,048 36.76 3.49 4.27 13.94 15.94 54.99 52.46 27.58 27.33 2.91 13.21 53.74 30.15 

Raleigh NC MSA 1,186 14.30 4.77 4.81 24.22 26.31 33.30 31.03 37.54 37.86 4.26 21.10 34.55 40.09 

Wilmington NC MSA  531 6.40 5.15 2.64 13.45 23.54 45.80 43.69 35.49 30.13 4.60 13.08 44.07 38.25 

Winston-Salem NC MSA  559 6.74 3.96 3.58 16.65 14.13 41.82 41.32 37.57 40.97 3.43 14.63 42.01 39.93 

Limited Review: 
Asheville NC MSA  224 2.70 4.06 6.25 16.07 17.86 55.03 50.45 24.85 25.45 4.96 16.62 53.45 24.97 

Burlington NC MSA  130 1.57 0.00 0.00 18.16 28.46 51.52 53.85 30.32 17.69 0.00 20.17 49.43 30.40 

Fayetteville NC MSA  348 4.20 6.75 10.92 11.55 4.60 50.61 45.40 30.73 39.08 10.18 8.29 45.92 35.61 

Goldsboro NC MSA  248 2.99 5.67 5.24 13.68 9.68 61.64 59.27 19.01 25.81 4.44 10.54 63.11 21.91 

Greenville NC MSA  218 2.63 0.98 0.00 21.01 22.94 43.68 44.50 34.33 32.57 0.63 20.94 43.47 34.96 

Hickory NC MSA  282 3.40 0.00 0.00 19.81 20.92 58.85 50.35 21.34 28.72 0.00 20.64 55.35 24.00 

Jacksonville NC MSA   78 0.94 0.00 0.00 9.02 15.38 64.31 57.69 24.86 26.92 0.00 10.42 65.54 24.04 

 Rocky Mount NC MSA  124 1.50 0.00 0.00 17.43 14.52 57.49 50.00 25.08 35.48 0.00 15.38 55.66 28.96 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 7a. Geographic Distribution of Small Loans to Farms 

 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: NORTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Durham NC MSA    6 1.13 3.26 0.00 10.58 16.67 57.66 83.33 28.50 0.00 1.14 10.29 69.14 19.43 

Greensboro NC MSA    6 1.13 1.99 0.00 14.85 0.00 53.35 50.00 29.76 50.00 0.43 17.09 63.25 19.23 

Non-MSA NC  374 70.30 1.06 0.27 15.12 22.46 64.23 70.05 19.59 7.22 0.43 20.07 68.62 10.89 

Raleigh NC MSA   34 6.39 3.62 2.94 30.58 55.88 39.80 23.53 25.97 17.65 6.25 59.66 20.17 13.92 

Wilmington NC MSA    6 1.13 3.71 0.00 15.57 33.33 55.24 66.67 25.39 0.00 4.69 23.44 57.81 14.06 

Winston-Salem NC 
MSA 

  13 2.44 1.09 0.00 16.12 7.69 52.24 76.92 30.54 15.38 0.00 19.44 70.37 10.19 

Limited Review: 
Asheville NC MSA    0 0.00 1.22 0.00 17.74 0.00 63.37 0.00 17.67 0.00 2.56 7.69 70.51 19.23 

Burlington NC MSA    0 0.00 0.00 0.00 10.61 0.00 57.58 0.00 31.82 0.00 0.00 4.17 75.00 20.83 

Fayetteville NC MSA    4 0.75 3.19 0.00 11.61 0.00 52.39 75.00 32.51 25.00 4.76 3.17 63.49 28.57 

Goldsboro NC MSA   57 10.71 1.50 0.00 3.55 1.75 76.45 71.93 18.50 26.32 0.00 1.30 83.12 15.58 

Greenville NC MSA   17 3.20 0.29 0.00 11.43 11.76 65.12 88.24 23.15 0.00 0.00 12.12 72.73 15.15 

Hickory NC MSA    3 0.56 0.00 0.00 11.35 33.33 69.58 33.33 19.06 33.33 0.00 8.25 81.44 10.31 

Jacksonville NC MSA    2 0.38 0.00 0.00 4.99 0.00 71.19 100.00 22.44 0.00 0.00 0.00 78.57 21.43 

 Rocky Mount NC MSA   10 1.88 0.00 0.00 6.83 0.00 71.50 100.00 21.67 0.00 0.00 2.14 88.57 9.29 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 8a. Borrower Distribution of Home Purchase Loans 

 
Borrower Distribution: HOME PURCHASE                                                   Geography: NORTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase  
Loans 

Low-Income  
Borrowers 

Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*

** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Durham NC MSA  742 7.50 23.17 8.00 16.93 30.80 18.54 21.20 41.35 40.00 8.64 23.43 22.49 45.44 

Greensboro NC MSA  652 6.59 21.85 10.64 18.11 24.70 19.22 21.49 40.83 43.17 9.10 25.49 23.29 42.13 

Non-MSA NC 2,611 26.40 22.41 6.38 17.20 19.19 19.61 21.69 40.78 52.74 5.26 18.28 23.72 52.74 

Raleigh NC MSA 2,186 22.10 22.19 16.34 17.14 30.40 20.00 21.98 40.67 31.28 14.12 24.40 24.80 36.68 

Wilmington NC MSA  651 6.58 20.46 4.74 17.94 12.72 21.46 16.38 40.13 66.16 5.55 19.59 20.28 54.58 

Winston-Salem NC 
MSA 

 687 6.95 21.58 17.14 17.43 27.62 20.47 16.19 40.52 39.05 14.14 29.04 22.26 34.56 

Limited Review: 
Asheville NC MSA  381 3.85 19.73 5.56 18.73 22.22 21.67 20.71 39.87 51.52 8.19 22.93 26.09 42.79 

Burlington NC MSA  119 1.20 21.32 8.82 16.95 26.47 20.70 31.37 41.03 33.33 9.51 28.69 28.90 32.90 

Fayetteville NC MSA  358 3.62 21.52 6.58 17.92 19.74 18.92 19.74 41.65 53.95 3.48 16.69 35.49 44.34 

Goldsboro NC MSA  189 1.91 21.07 7.10 17.71 21.29 21.48 15.48 39.74 56.13 5.34 19.63 31.43 43.60 

Greenville NC MSA  346 3.50 23.83 6.19 15.78 24.76 18.74 19.87 41.65 49.19 5.70 24.30 22.57 47.43 

Hickory NC MSA  601 6.08 20.54 12.45 18.23 33.39 21.88 20.22 39.34 33.94 13.40 28.00 22.94 35.65 

Jacksonville NC MSA  179 1.81 17.24 2.78 19.80 11.11 22.76 20.83 40.20 65.28 1.13 12.70 45.19 40.98 

 Rocky Mount NC MSA  188 1.90 22.34 7.14 16.93 27.27 20.14 19.48 40.59 46.10 4.89 24.84 27.73 42.53 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 27.6% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 9a. Borrower Distribution of Home Improvement Loans 
 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: NORTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Improvement 
Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Durham NC MSA   92 4.73 23.17 11.11 16.93 18.89 18.54 20.00 41.35 50.00 15.56 22.20 20.59 41.65 

Greensboro NC MSA  129 6.63 21.85 12.90 18.11 25.00 19.22 19.35 40.83 42.74 10.02 23.82 21.74 44.42 

Non-MSA NC  774 39.77 22.41 8.71 17.20 14.75 19.61 24.13 40.78 52.41 10.46 18.32 24.32 46.90 

Raleigh NC MSA  205 10.53 22.19 16.08 17.14 17.09 20.00 26.63 40.67 40.20 13.01 18.76 24.41 43.82 

Wilmington NC MSA  118 6.06 20.46 17.24 17.94 16.38 21.46 24.14 40.13 42.24 9.42 19.81 27.60 43.18 

Winston-Salem NC 
MSA 

 128 6.58 21.58 11.76 17.43 22.69 20.47 28.57 40.52 36.97 13.63 23.74 25.27 37.36 

Limited Review: 
Asheville NC MSA   46 2.36 19.73 15.56 18.73 22.22 21.67 20.00 39.87 42.22 12.96 22.49 27.87 36.67 

Burlington NC MSA   16 0.82 21.32 18.75 16.95 31.25 20.70 25.00 41.03 25.00 11.50 24.78 22.12 41.59 

Fayetteville NC MSA  143 7.35 21.52 7.69 17.92 16.78 18.92 27.97 41.65 47.55 8.23 15.23 23.66 52.88 

Goldsboro NC MSA   53 2.72 21.07 7.69 17.71 9.62 21.48 25.00 39.74 57.69 5.61 17.76 23.36 53.27 

Greenville NC MSA   56 2.88 23.83 8.93 15.78 7.14 18.74 19.64 41.65 64.29 8.06 15.32 21.77 54.84 

Hickory NC MSA  122 6.27 20.54 10.00 18.23 20.83 21.88 27.50 39.34 41.67 14.36 24.80 25.59 35.25 

Jacksonville NC MSA   26 1.34 17.24 4.00 19.80 12.00 22.76 12.00 40.20 72.00 3.06 9.44 34.44 53.06 

 Rocky Mount NC MSA   38 1.95 22.34 5.26 16.93 13.16 20.14 26.32 40.59 55.26 7.09 16.31 27.66 48.94 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 2.9% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 

 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: NORTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Durham NC MSA 1,468 7.73 23.17 5.06 16.93 11.92 18.54 20.85 41.35 62.16 5.05 12.68 20.79 61.49 

Greensboro NC MSA 1,407 7.41 21.85 6.53 18.11 16.65 19.22 20.73 40.83 56.08 5.12 13.96 21.56 59.36 

Non-MSA NC 5,754 30.29 22.41 4.97 17.20 12.60 19.61 20.42 40.78 62.01 4.20 11.56 20.04 64.19 

Raleigh NC MSA 3,722 19.60 22.19 9.02 17.14 18.54 20.00 25.05 40.67 47.39 7.08 16.46 24.31 52.16 

Wilmington NC MSA 1,429 7.52 20.46 7.39 17.94 13.38 21.46 22.09 40.13 57.14 5.33 13.18 20.84 60.66 

Winston-Salem NC 
MSA 

1,291 6.80 21.58 7.25 17.43 14.33 20.47 23.14 40.52 55.28 7.08 16.92 23.53 52.47 

Limited Review: 
Asheville NC MSA  563 2.96 19.73 4.60 18.73 13.57 21.67 18.82 39.87 63.02 6.90 17.89 25.28 49.93 

Burlington NC MSA  226 1.19 21.32 8.04 16.95 18.09 20.70 24.62 41.03 49.25 6.47 16.66 25.98 50.89 

Fayetteville NC MSA  707 3.72 21.52 4.74 17.92 14.82 18.92 19.17 41.65 61.26 4.09 12.89 21.13 61.89 

Goldsboro NC MSA  420 2.21 21.07 4.69 17.71 12.61 21.48 19.65 39.74 63.05 3.94 12.75 23.18 60.12 

Greenville NC MSA  523 2.75 23.83 1.89 15.78 12.29 18.74 22.93 41.65 62.88 4.12 12.12 21.77 61.99 

Hickory NC MSA 1,051 5.53 20.54 8.23 18.23 17.68 21.88 26.12 39.34 47.97 6.52 17.54 22.93 53.02 

Jacksonville NC MSA  201 1.06 17.24 5.83 19.80 10.83 22.76 17.50 40.20 65.83 2.84 8.28 20.24 68.64 

 Rocky Mount NC MSA  232 1.22 22.34 7.29 16.93 11.46 20.14 18.75 40.59 62.50 4.73 14.30 22.50 58.48 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 20.9% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 11a. Borrower Distribution of Small Loans to Businesses 

 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: NORTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$1,000,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Durham NC MSA  420 5.06 70.43 55.48 49.05 22.86 28.10 8,468 3,757 

Greensboro NC MSA  895 10.79 71.30 46.82 51.17 22.23 26.59 12,122 4,837 

Non-MSA NC 3,048 36.74 72.96 54.72 58.43 21.82 19.75 37,340 14,965 

Raleigh NC MSA 1,190 14.34 72.99 37.39 45.04 22.94 32.02 22,174 9,460 

Wilmington NC MSA  532 6.41 75.23 54.51 53.01 24.62 22.37 8,040 3,451 

Winston-Salem NC MSA  559 6.74 71.52 50.45 47.94 23.97 28.09 7,884 3,386 

Limited Review: 
Asheville NC MSA  224 2.70 69.10 46.43 44.64 29.91 25.45 8,086 3,489 

Burlington NC MSA  130 1.57 70.97 38.46 46.92 23.08 30.00 2,049  674 

Fayetteville NC MSA  349 4.21 72.17 49.57 49.57 26.93 23.50 4,151 1,754 

Goldsboro NC MSA  248 2.99 73.55 47.18 68.15 17.34 14.52 1,505  531 

Greenville NC MSA  218 2.63 72.10 43.58 52.75 16.51 30.73 2,525 1,021 

Hickory NC MSA  282 3.40 71.43 55.32 45.04 30.50 24.47 5,616 2,010 

Jacksonville NC MSA   78 0.94 73.89 52.56 53.85 21.79 24.36 1,970  708 

 Rocky Mount NC MSA  124 1.49 71.86 45.16 46.77 18.55 34.68 1,872  710 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 4.76% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 12a. Borrower Distribution of Small Loans to Farms 

 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: NORTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$500,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Durham NC MSA    6 1.13 97.04 66.67 50.00 50.00 0.00  175   57 

Greensboro NC MSA    6 1.13 98.40 100.00 83.33 16.67 0.00  237   86 

Non-MSA NC  374 70.30 97.38 71.39 57.22 25.94 16.84 2,592 1,213 

Raleigh NC MSA   34 6.39 95.84 58.82 67.65 20.59 11.76  354  194 

Wilmington NC MSA    6 1.13 96.85 66.67 66.67 0.00 33.33   64   26 

Winston-Salem NC MSA   13 2.44 98.64 53.85 84.62 15.38 0.00  216   62 

Limited Review: 
Asheville NC MSA    0 0.00 98.44 0.00 0.00 0.00 0.00   78   33 

Burlington NC MSA    0 0.00 98.48 0.00 0.00 0.00 0.00   48    9 

Fayetteville NC MSA    4 0.75 97.39 75.00 75.00 25.00 0.00   63   24 

Goldsboro NC MSA   57 10.71 96.07 59.65 52.63 26.32 21.05  156   98 

Greenville NC MSA   17 3.20 97.11 70.59 52.94 17.65 29.41  169   88 

Hickory NC MSA    3 0.56 98.02 33.33 33.33 33.33 33.33   99   39 

Jacksonville NC MSA    2 0.38 97.51 100.00 50.00 50.00 0.00   28   12 

 Rocky Mount NC MSA   10 1.88 95.73 40.00 40.00 40.00 20.00  141   76 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 2.82% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 

Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 
 
DISTRIBUTION OF BRANCH  DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography: STATE OF NORTH CAROLINA                         
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branche
s 

% of 
Rated 
Area 

Branche
s in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Opening

s 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Durham NC MSA 2.00 14 4.64 7.14 42.86 28.57 21.43 1 1    0    0    0    0 10.26 20.62 35.88 31.78 

Greensboro NC MSA 4.02 23 7.62 13.04 13.04 52.18 21.74 1    0    0    0    0 1 6.16 23.07 42.77 28.00 

Non-MSA NC 12.89 126 41.72 4.76 20.63 55.56 19.05 4 6    0 -1    0 -1 2.93 16.93 57.15 22.80 

Raleigh NC MSA 6.60 37 12.25 10.81 13.51 37.84 37.84 2 3 -1    0 1 -1 6.12 27.04 36.50 29.97 

Wilmington NC MSA 3.32 22 7.28 0.00 18.18 50.00 31.82    0    0    0    0    0    0 4.66 16.13 52.94 26.26 

Winston-Salem NC MSA 63.14 19 6.29 10.53 21.05 36.84 31.58    0    0    0    0    0    0 6.33 21.22 40.85 31.59 

Limited Review: 
Asheville NC MSA 0.95 9 2.98 0.00 11.11 55.56 33.33    0    0    0    0    0    0 1.72 16.21 63.66 18.41 

Burlington NC MSA 0.49 2 0.66 0.00 0.00 50.00 50.00    0    0    0    0    0    0 0.00 21.89 47.90 30.21 

Fayetteville NC MSA 2.21 15 4.97 13.33 6.67 33.33 46.67 1    0    0    0    0 1 2.52 13.96 53.82 28.73 

Goldsboro NC MSA 1.02 6 1.99 33.33 0.00 66.67 0.00    0 1    0    0 -1    0 2.30 12.47 62.71 22.52 

Greenville NC MSA 0.79 7 2.32 0.00 14.29 57.14 28.57    0 1    0    0 -1    0 2.61 20.62 45.27 31.50 

Hickory NC MSA 1.85 15 4.97 0.00 33.33 53.34 13.33    0 1    0    0 -1    0 0.00 16.86 66.53 16.61 

Jacksonville NC MSA 0.16 3 0.99 0.00 0.00 66.67 33.33 1 1    0    0    0    0 0.00 8.36 63.06 21.72 

Rocky Mount NC MSA 0.57 4 1.32 0.00 0.00 50.00 50.00    0    0    0    0    0    0 0.00 17.34 56.27 26.39 
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Institution ID: Branch Banking and Trust Company 

 
 
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
 
Assessment Area (2012): 

% of Rated 
Area Loans 

(#) in 
MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA***  

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$(000’s) 
Full Review: 
Non-MSA VA 21.23 3,513 427,238  595 101,803   56 6,113 16 16,487 4,180 551,641 12.77 

Richmond VA MSA 22.32 3,797 639,616  575 134,884    6  998 14 92,312 4,392 867,810 23.85 

Roanoke VA MSA 6.59 1,136 178,034  152 30,448    3  464 5 6,918 1,296 215,864 7.29 

Virginia Beach VA MSA 26.54 4,390 791,330  788 205,654    5  391 41 85,166 5,224 1,082,541 27.70 

Limited Review: 
Blacksburg VA MSA 2.78  494 64,276   49 9,260    1  100 3 3,650  547 77,286 2.39 

Charlottesville VA MSA 5.28  886 180,772  148 22,415    1   31 4 8,480 1,039 211,698 6.11 

Danville VA MSA 2.05  298 34,485  102 19,027    0    0 3 4,357  403 57,869 1.33 

Harrisonburg VA MSA 2.73  444 65,859   89 18,496    1  409 3 6,654  537 91,418 3.31 

Lynchburg VA MSA 7.76 1,220 156,889  302 64,013    1   50 5 9,789 1,528 230,741 8.41 

Winchester VA MSA 2.72  377 60,796  158 41,541    0    0    0    0  535 102,337 6.84 

 
 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                      
Table 2a. Geographic Distribution of Home Purchase Loans 

 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase 
Loans  

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Non-MSA VA  923 20.47 0.20 0.22 17.05 12.57 58.61 53.63 24.14 33.59 0.22 10.70 48.68 40.39 

Richmond VA MSA 1,049 23.26 3.45 1.33 18.28 13.54 40.33 35.18 37.95 49.95 1.97 14.10 38.63 45.29 

Roanoke VA MSA  363 8.05 1.87 0.83 20.68 19.01 42.48 39.12 34.97 41.05 0.94 15.74 42.35 40.98 

Virginia Beach VA MSA 1,109 24.60 2.08 2.07 17.62 17.31 40.40 38.86 39.90 41.75 2.20 17.28 39.33 41.19 

Limited Review: 
Blacksburg VA MSA  165 3.66 0.00 0.00 20.91 28.48 55.58 43.03 23.51 28.48 0.00 18.53 48.43 33.04 

Charlottesville VA MSA  237 5.26 0.56 0.84 17.69 16.03 54.30 59.49 27.45 23.63 1.18 12.30 59.67 26.86 

Danville VA MSA   82 1.82 0.40 0.00 8.77 8.54 66.88 47.56 23.96 43.90 0.00 7.02 55.81 37.16 

Harrisonburg VA MSA  149 3.30 0.00 0.00 8.46 4.70 69.10 70.47 22.45 24.83 0.00 6.72 64.97 28.32 

Lynchburg VA MSA  322 7.14 1.09 0.62 14.66 12.11 65.24 62.11 19.01 25.16 0.73 12.83 60.36 26.08 

Winchester VA MSA  110 2.44 0.00 0.00 16.73 19.09 45.90 38.18 37.37 42.73 0.00 14.98 48.62 36.39 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 3a. Geographic Distribution of Home Improvement Loans 

 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Non-MSA VA  532 22.65 0.20 0.19 17.05 17.29 58.61 60.15 24.14 22.37 0.29 18.56 56.51 24.64 

Richmond VA MSA  521 22.18 3.45 3.26 18.28 20.35 40.33 47.22 37.95 29.17 3.73 19.92 41.73 34.62 

Roanoke VA MSA   86 3.66 1.87 2.33 20.68 23.26 42.48 52.33 34.97 22.09 2.47 25.10 43.43 29.00 

Virginia Beach VA MSA  837 35.63 2.08 2.27 17.62 14.81 40.40 44.92 39.90 37.99 2.63 17.16 39.58 40.63 

Limited Review: 
Blacksburg VA MSA   64 2.72 0.00 0.00 20.91 18.75 55.58 65.63 23.51 15.63 0.00 21.88 62.22 15.91 

Charlottesville VA MSA   96 4.09 0.56 0.00 17.69 21.88 54.30 56.25 27.45 21.88 0.72 22.76 56.63 19.89 

Danville VA MSA   34 1.45 0.40 0.00 8.77 11.76 66.88 64.71 23.96 23.53 1.31 7.84 64.71 26.14 

Harrisonburg VA MSA   37 1.58 0.00 0.00 8.46 10.81 69.10 81.08 22.45 8.11 0.00 7.74 68.39 23.87 

Lynchburg VA MSA  119 5.07 1.09 0.84 14.66 5.04 65.24 70.59 19.01 23.53 1.03 12.55 71.19 15.23 

Winchester VA MSA   23 0.98 0.00 0.00 16.73 4.35 45.90 47.83 37.37 47.83 0.00 9.92 43.80 46.28 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                     
Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 

 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Home  
Mortgage  

Refinance  Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Non-MSA VA 2,056 21.29 0.20 0.15 17.05 13.08 58.61 54.13 24.14 32.64 0.17 8.67 47.39 43.77 

Richmond VA MSA 2,220 22.99 3.45 1.31 18.28 14.14 40.33 38.78 37.95 45.77 1.34 11.01 35.41 52.24 

Roanoke VA MSA  683 7.07 1.87 0.29 20.68 14.35 42.48 48.76 34.97 36.60 0.87 13.17 42.59 43.37 

Virginia Beach VA MSA 2,431 25.18 2.08 1.56 17.62 10.82 40.40 36.73 39.90 50.88 1.28 12.68 36.92 49.11 

Limited Review: 
Blacksburg VA MSA  263 2.72 0.00 0.00 20.91 19.77 55.58 62.36 23.51 17.87 0.00 13.75 50.38 35.87 

Charlottesville VA MSA  549 5.69 0.56 0.18 17.69 16.94 54.30 53.92 27.45 28.96 0.72 12.78 56.00 30.49 

Danville VA MSA  178 1.84 0.40 0.00 8.77 6.18 66.88 60.11 23.96 33.71 0.16 4.06 58.08 37.70 

Harrisonburg VA MSA  257 2.66 0.00 0.00 8.46 8.17 69.10 70.82 22.45 21.01 0.00 6.63 64.98 28.39 

Lynchburg VA MSA  776 8.04 1.09 1.16 14.66 6.57 65.24 65.59 19.01 26.68 0.73 9.85 60.77 28.65 

Winchester VA MSA  243 2.52 0.00 0.00 16.73 16.46 45.90 43.62 37.37 39.92 0.00 12.13 45.54 42.33 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 5a. Geographic Distribution of Multifamily Loans 

 
Geographic Distribution:  MULTIFAMILY                                                   Geography: VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Multifamily  Loans Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% 
BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Non-MSA VA    1 2.94 2.99 0.00 20.38 100.00 50.43 0.00 26.19 0.00 0.00 35.00 50.00 15.00 

Richmond VA MSA    7 20.59 14.58 14.29 35.11 0.00 29.09 71.43 21.21 14.29 13.25 24.10 36.14 26.51 

Roanoke VA MSA    4 11.76 8.48 0.00 21.73 0.00 44.78 75.00 25.02 25.00 17.50 25.00 32.50 25.00 

Virginia Beach VA MSA    8 23.53 9.97 12.50 37.90 62.50 32.69 0.00 19.44 25.00 7.46 41.79 25.37 25.37 

Limited Review: 
Blacksburg VA MSA    1 2.94 0.00 0.00 9.98 0.00 32.45 0.00 57.57 100.00 0.00 18.75 43.75 37.50 

Charlottesville VA MSA    4 11.76 12.89 25.00 31.78 0.00 32.31 50.00 23.02 25.00 26.09 21.74 34.78 17.39 

Danville VA MSA    4 11.76 15.05 25.00 19.71 0.00 48.82 50.00 16.41 25.00 30.00 10.00 30.00 30.00 

Harrisonburg VA MSA    1 2.94 0.00 0.00 32.22 100.00 56.00 0.00 11.78 0.00 0.00 23.08 76.92 0.00 

Lynchburg VA MSA    3 8.82 4.09 0.00 31.85 66.67 47.04 33.33 17.02 0.00 5.00 30.00 45.00 20.00 

Winchester VA MSA    1 2.94 0.00 0.00 48.48 0.00 30.60 100.00 20.91 0.00 0.00 20.00 40.00 40.00 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 
Table 6a. Geographic Distribution of Small Loans to Businesses 

 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Business 
Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesse

s*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses

*** 

% BANK 
Loans 

% of 
Businesses**

* 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Non-MSA VA  595 20.20 0.97 1.01 14.79 14.29 55.88 56.13 28.22 28.57 0.94 14.49 54.69 29.88 

Richmond VA MSA  573 19.45 5.00 7.85 20.88 17.28 35.79 37.17 38.21 37.70 5.15 18.03 35.19 41.63 

Roanoke VA MSA  152 5.16 3.04 3.29 20.04 21.71 40.35 38.16 36.58 36.84 3.86 21.56 41.58 33.00 

Virginia Beach VA MSA  778 26.41 4.57 6.56 19.89 24.55 38.03 39.07 37.22 29.82 4.41 19.36 39.63 36.59 

Limited Review: 
Blacksburg VA MSA   49 1.66 0.00 0.00 19.53 22.45 54.69 61.22 24.93 16.33 0.00 21.58 56.41 22.01 

Charlottesville VA MSA  148 5.02 2.06 2.03 17.10 20.95 44.92 51.35 35.29 25.68 2.00 17.54 44.27 36.20 

Danville VA MSA  102 3.46 6.21 3.92 8.56 0.98 56.20 45.10 28.86 50.00 5.09 7.48 54.42 33.01 

Harrisonburg VA MSA   89 3.02 0.00 0.00 10.59 17.98 67.24 53.93 22.17 28.09 0.00 11.40 66.29 22.31 

Lynchburg VA MSA  302 10.25 4.25 6.62 19.60 15.89 56.23 54.64 19.92 22.85 3.44 18.69 55.22 22.64 

Winchester VA MSA  158 5.36 0.00 0.00 30.00 39.87 36.31 35.44 33.69 24.68 0.00 33.16 34.88 31.96 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                     
Table 7a. Geographic Distribution of Small Loans to Farms 

 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Non-MSA VA   56 75.68 0.16 0.00 11.79 8.93 59.25 85.71 28.69 5.36 0.00 12.48 74.46 13.06 

Richmond VA MSA    6 8.11 1.81 0.00 21.91 0.00 41.39 66.67 34.89 33.33 0.00 28.85 50.55 20.60 

Roanoke VA MSA    3 4.05 1.20 0.00 19.46 33.33 49.02 66.67 30.33 0.00 0.00 33.33 45.65 21.01 

Virginia Beach VA MSA    5 6.76 2.23 0.00 15.11 0.00 42.06 80.00 40.41 20.00 0.68 6.16 46.58 46.58 

Limited Review: 
Blacksburg VA MSA    1 1.35 0.00 0.00 16.20 0.00 59.90 100.00 23.65 0.00 0.00 20.62 59.79 19.59 

Charlottesville VA MSA    1 1.35 0.39 0.00 19.59 0.00 48.21 100.00 31.81 0.00 0.00 32.26 32.26 35.48 

Danville VA MSA    0 0.00 1.45 0.00 0.97 0.00 74.33 0.00 23.24 0.00 0.00 0.00 88.46 11.54 

Harrisonburg VA MSA    1 1.35 0.00 0.00 10.62 0.00 74.11 100.00 15.26 0.00 0.00 3.47 84.72 11.81 

Lynchburg VA MSA    1 1.35 1.05 0.00 8.31 0.00 71.71 100.00 18.93 0.00 0.00 0.00 84.40 15.60 

Winchester VA MSA    0 0.00 0.00 0.00 22.04 0.00 36.10 0.00 41.85 0.00 0.00 6.90 34.48 58.62 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                              
Table 8a. Borrower Distribution of Home Purchase Loans 

 
Borrower Distribution: HOME PURCHASE                                                   Geography: VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase  
Loans 

Low-Income  
Borrowers 

Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*

** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Non-MSA VA  923 20.46 20.60 8.80 17.88 30.03 21.24 21.93 40.28 39.25 7.11 23.79 25.57 43.53 

Richmond VA MSA 1,049 23.25 20.59 9.65 18.07 22.25 21.11 24.93 40.23 43.16 15.11 27.26 23.39 34.24 

Roanoke VA MSA  363 8.05 20.15 19.91 18.35 25.46 21.64 19.91 39.86 34.72 14.02 26.82 23.16 35.99 

Virginia Beach VA MSA 1,111 24.63 19.49 6.25 18.34 22.83 22.19 25.00 39.98 45.92 8.31 28.78 29.46 33.45 

Limited Review: 
Blacksburg VA MSA  165 3.66 22.01 13.89 16.77 25.93 21.06 26.85 40.17 33.33 9.31 23.50 26.03 41.17 

Charlottesville VA MSA  237 5.25 20.90 8.97 17.53 21.38 21.86 21.38 39.72 48.28 8.61 23.49 23.16 44.73 

Danville VA MSA   82 1.82 21.73 5.63 17.38 29.58 19.70 18.31 41.18 46.48 9.50 22.40 28.04 40.06 

Harrisonburg VA MSA  149 3.30 18.08 13.01 20.29 30.89 21.76 24.39 39.87 31.71 9.50 25.05 26.07 39.39 

Lynchburg VA MSA  322 7.14 20.43 13.45 18.65 30.55 20.95 23.64 39.96 32.36 11.52 28.55 23.83 36.09 

Winchester VA MSA  110 2.44 16.43 14.44 18.15 25.56 20.39 18.89 45.03 41.11 9.39 24.51 23.22 42.89 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 44.9% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 9a. Borrower Distribution of Home Improvement Loans 

 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Improvement 
Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Non-MSA VA  532 22.65 20.60 12.02 17.88 20.04 21.24 22.33 40.28 45.61 17.19 22.88 23.72 36.21 

Richmond VA MSA  521 22.18 20.59 14.87 18.07 30.72 21.11 26.22 40.23 28.18 15.55 25.90 26.52 32.03 

Roanoke VA MSA   86 3.66 20.15 11.11 18.35 24.69 21.64 23.46 39.86 40.74 18.68 29.30 25.00 27.02 

Virginia Beach VA MSA  837 35.63 19.49 10.14 18.34 19.20 22.19 29.11 39.98 41.55 9.18 21.04 30.37 39.41 

Limited Review: 
Blacksburg VA MSA   64 2.72 22.01 6.56 16.77 19.67 21.06 45.90 40.17 27.87 20.99 26.24 27.11 25.66 

Charlottesville VA MSA   96 4.09 20.90 24.47 17.53 30.85 21.86 24.47 39.72 20.21 21.64 26.18 23.09 29.09 

Danville VA MSA   34 1.45 21.73 12.12 17.38 12.12 19.70 45.45 41.18 30.30 19.87 22.52 29.14 28.48 

Harrisonburg VA MSA   37 1.58 18.08 22.22 20.29 19.44 21.76 33.33 39.87 25.00 15.44 18.12 26.17 40.27 

Lynchburg VA MSA  119 5.07 20.43 8.70 18.65 21.74 20.95 28.70 39.96 40.87 18.28 22.15 26.45 33.12 

Winchester VA MSA   23 0.98 16.43 18.18 18.15 18.18 20.39 31.82 45.03 31.82 7.02 22.81 26.32 43.86 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 1.9% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 

 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Non-MSA VA 2,057 21.29 20.60 6.69 17.88 15.69 21.24 25.27 40.28 52.35 5.39 14.43 22.02 58.16 

Richmond VA MSA 2,220 22.98 20.59 12.54 18.07 21.91 21.11 24.95 40.23 40.60 7.63 18.87 24.67 48.84 

Roanoke VA MSA  683 7.07 20.15 9.81 18.35 18.55 21.64 28.57 39.86 43.07 9.12 19.22 24.29 47.37 

Virginia Beach VA 
MSA 

2,434 25.19 19.49 9.24 18.34 19.10 22.19 25.82 39.98 45.84 6.74 16.82 26.04 50.40 

Limited Review: 
Blacksburg VA MSA  264 2.73 22.01 6.90 16.77 23.56 21.06 24.14 40.17 45.40 6.01 16.08 22.83 55.07 

Charlottesville VA 
MSA 

 549 5.68 20.90 10.34 17.53 16.59 21.86 26.08 39.72 46.98 8.04 17.53 23.66 50.76 

Danville VA MSA  178 1.84 21.73 9.38 17.38 11.25 19.70 26.88 41.18 52.50 5.27 13.42 28.00 53.31 

Harrisonburg VA MSA  257 2.66 18.08 8.66 20.29 29.00 21.76 29.87 39.87 32.47 6.44 19.37 25.24 48.94 

Lynchburg VA MSA  776 8.03 20.43 10.95 18.65 18.20 20.95 25.59 39.96 45.27 7.44 17.80 24.63 50.13 

Winchester VA MSA  243 2.52 16.43 9.35 18.15 23.36 20.39 26.17 45.03 41.12 6.10 15.20 24.72 53.98 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 23.9% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 11a. Borrower Distribution of Small Loans to Businesses 

 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$1,000,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Non-MSA VA  595 20.11 73.88 57.14 56.47 22.35 21.18 13,454 4,863 

Richmond VA MSA  575 19.44 71.87 46.96 42.78 26.26 30.96 21,996 8,364 

Roanoke VA MSA  152 5.14 71.39 46.05 55.26 20.39 24.34 5,070 1,723 

Virginia Beach VA MSA  788 26.64 70.86 38.96 41.75 24.24 34.01 24,066 8,856 

Limited Review: 
Blacksburg VA MSA   49 1.66 69.84 61.22 51.02 24.49 24.49 2,064  638 

Charlottesville VA MSA  148 5.00 71.67 43.24 62.16 19.59 18.24 3,464 1,285 

Danville VA MSA  102 3.45 73.27 52.94 52.94 24.51 22.55 1,661  605 

Harrisonburg VA MSA   89 3.01 72.86 50.56 52.81 21.35 25.84 1,994  721 

Lynchburg VA MSA  302 10.21 72.59 42.38 49.67 25.17 25.17 3,703 1,291 

Winchester VA MSA  158 5.34 74.08 43.04 39.24 26.58 34.18 2,009  776 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 4.63% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 12a. Borrower Distribution of Small Loans to Farms 

 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$500,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Non-MSA VA   56 75.68 98.57 67.86 73.21 10.71 16.07 1,410  737 

Richmond VA MSA    6 8.11 97.88 50.00 50.00 33.33 16.67  367   89 

Roanoke VA MSA    3 4.05 97.83 100.00 33.33 66.67 0.00  140   41 

Virginia Beach VA MSA    5 6.76 96.54 80.00 80.00 20.00 0.00  147   76 

Limited Review: 
Blacksburg VA MSA    1 1.35 97.94 100.00 100.00 0.00 0.00   98   42 

Charlottesville VA MSA    1 1.35 98.16 0.00 100.00 0.00 0.00   63   24 

Danville VA MSA    0 0.00 99.52 0.00 0.00 0.00 0.00   78   36 

Harrisonburg VA MSA    1 1.35 97.56 100.00 0.00 0.00 100.00  146   99 

Lynchburg VA MSA    1 1.35 99.05 0.00 100.00 0.00 0.00  109   41 

Winchester VA MSA    0 0.00 97.12 0.00 0.00 0.00 0.00   29   10 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 5.41% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 

 
DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography: STATE OF VIRGINIA                            
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
MA/Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branche
s 

% of 
Rated 
Area 

Branche
s in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Opening

s 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Non-MSA VA 12.77 66 27.27 0.00 19.70 59.09 21.21 1 14    0 -2 -9 -2 0.77 17.62 57.19 23.94 

*Richmond VA MSA 23.85 46 19.01 2.22 32.61 30.43 32.61 2 4    0    0 -2    0 7.15 22.87 37.20 32.68 

Roanoke VA MSA 7.29 17 7.02 0.00 29.41 47.06 23.53    0    0    0    0    0    0 4.27 23.38 41.62 30.73 

*Virginia Beach VA MSA 27.70 51 21.07 7.84 15.69 37.25 35.29 1 5    0 -1 -3    0 5.33 23.24 37.98 33.45 

Limited Review: 
*Blacksburg VA MSA 2.39 8 3.31 0.00 37.50 37.50 12.50    0 2    0 -1 -1    0 0.00 17.62 46.61 30.57 

Charlottesville VA MSA 6.11 13 5.37 0.00 15.38 61.54 23.08    0 1    0    0    0 -1 4.95 19.46 50.44 23.85 

Danville VA MSA 1.33 5 2.07 0.00 0.00 60.00 40.00 1 3    0    0 -2    0 1.54 13.52 62.05 22.89 

Harrisonburg VA MSA 3.31 9 3.72 0.00 11.11 66.67 22.22    0 2    0    0 -2    0 0.00 14.55 64.12 21.34 

Lynchburg VA MSA 8.41 16 6.61 6.25 12.50 62.50 18.75    0    0    0    0    0    0 2.11 19.69 61.32 16.88 

Winchester VA MSA 6.84 11 4.55 0.00 54.55 27.27 18.18    0    0    0    0    0    0 0.00 21.87 43.55 34.57 

 
* Excludes four branches within three MSAs in census tracts designated as NA. 
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Institution ID: Branch Banking and Trust Company 
 
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: FLORIDA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
 
Assessment Area (2012): 

% of Rated 
Area Loans 

(#) in 
MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA***  

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$(000’s) 
Full Review: 
Fort Lauderdale FL MSA 7.08 1,129 251,361  209 37,064    2   70 4 16,843 1,344 305,338 14.23 

Jacksonville FL MSA 11.41 1,813 329,389  347 54,794    2   61 5 9,695 2,167 393,939 3.43 

Miami FL MSA 5.85  881 209,802  222 48,161    0    0 7 9,359 1,110 267,322 15.35 

North Port FL MSA 7.08 1,212 230,689  130 31,716    0    0 1 6,900 1,343 269,305 7.12 

Orlando FL MSA 10.13 1,596 291,446  319 45,465    1  135 8 49,584 1,924 386,630 9.68 

Tallahassee FL MSA 6.66 1,192 204,612   71 13,884    0    0 2 14,834 1,265 233,330 1.61 

Tampa FL MSA 16.07 2,660 506,290  384 101,367    2  308 5 8,983 3,051 616,948 16.18 

Limited Review: 
Cape Coral FL MSA 3.58  596 109,597   82 17,360    0    0 1 1,613  679 128,570 4.99 

Crestview FL MSA 1.23  222 49,468   11 6,332    0    0 1 400  234 56,200 0.21 

Deltona FL MSA 3.02  486 74,767   82 19,491    0    0 5 9,132  573 103,390 1.78 

Lakeland FL MSA 2.37  365 50,430   82 13,957    3  212    0    0  450 64,599 2.77 

Naples FL MSA 1.88  326 73,784   31 5,321    0    0    0    0  357 79,105 1.09 

Non-MSA FL 3.14  507 94,469   86 21,745    0    0 3 15,250  596 131,464 2.66 

Ocala FL MSA 2.47  457 56,044   10 1,741    0    0 1 208  468 57,993 0.87 

Palm Bay FL MSA 4.84  817 132,887  101 23,823    0    0 1 20,555  919 177,265 3.02 

Palm Coast FL MSA 0.92  167 31,153    7 1,484    0    0 1 5,448  175 38,085 0.39 

Panama City FL MSA 1.33  224 48,499   26 7,794    0    0 2 4,347  252 60,640 0.29 

Pensacola FL MSA 2.06  331 48,216   55 11,724    4  644 1 3,677  391 64,261 0.43 

Port Saint Lucie FL MSA 2.60  478 80,980   13 5,065    0    0 2 13,844  493 99,889 2.06 

Punta Gorda FL MSA 0.91  157 21,269   15 4,092    0    0 1 35  173 25,396 0.77 

West Palm Beach FL MSA 5.37  898 186,646  117 31,821    0    0 5 52,862 1,020 271,329 11.06 

 
 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
 
Table 2a. Geographic Distribution of Home Purchase Loans 

 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: FLORIDA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home 
Purchase Loans  

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Fort Lauderdale FL MSA  485 5.43 1.73 0.41 27.32 15.26 37.11 34.43 33.84 49.90 0.90 18.38 37.58 43.14 

Jacksonville FL MSA 1,137 12.74 2.89 0.44 15.65 11.96 47.91 45.73 33.56 41.86 0.90 8.77 48.89 41.45 

Miami FL MSA  379 4.25 1.67 0.79 19.87 10.55 35.56 26.39 42.90 62.27 1.20 12.21 34.05 52.54 

North Port FL MSA  713 7.99 1.26 0.00 20.07 13.18 48.99 47.83 29.68 38.99 0.23 10.59 49.03 40.14 

Orlando FL MSA  884 9.90 0.48 0.11 20.03 12.22 43.78 47.29 35.71 40.38 0.31 13.52 43.77 42.40 

Tallahassee FL MSA  600 6.72 3.27 3.17 24.78 12.33 37.11 33.00 34.83 51.50 2.72 16.58 35.28 45.43 

Tampa FL MSA 1,528 17.12 1.78 0.46 22.22 9.95 43.76 36.06 32.24 53.53 0.75 13.21 40.91 45.12 

Limited Review: 
Cape Coral FL MSA  296 3.32 1.32 0.68 14.17 9.80 55.62 47.30 28.89 42.23 0.38 10.49 52.97 36.16 

Crestview FL MSA  126 1.41 0.00 0.00 12.33 3.97 60.00 52.38 27.67 43.65 0.00 9.59 60.01 30.40 

Deltona FL MSA  317 3.55 1.29 0.32 15.68 11.04 54.75 40.38 28.28 48.26 0.17 10.67 52.47 36.68 

Lakeland FL MSA  190 2.13 1.27 1.58 19.20 11.05 54.65 49.47 24.88 37.89 0.26 13.15 52.26 34.33 

Naples FL MSA  197 2.21 2.40 1.02 16.42 12.69 46.03 47.21 35.15 39.09 2.67 13.74 50.03 33.56 

Non-MSA FL  235 2.63 0.00 0.00 7.58 2.98 61.61 33.62 30.81 63.40 0.00 20.49 33.15 46.36 

 Ocala FL MSA  218 2.44 0.00 0.00 13.04 5.50 73.07 79.36 13.89 15.14 0.00 7.87 79.22 12.91 

Palm Bay FL MSA  532 5.96 1.18 0.00 18.83 8.65 46.92 43.42 33.06 47.93 0.31 13.46 48.07 38.16 

Palm Coast FL MSA  105 1.18 0.00 0.00 9.33 5.71 76.89 75.24 13.78 19.05 0.00 10.12 77.94 11.94 

Panama City FL MSA  121 1.36 1.32 0.00 16.25 8.26 58.45 57.02 23.98 34.71 0.11 7.69 59.57 32.63 

Pensacola FL MSA  155 1.74 0.98 0.65 17.93 13.55 49.83 43.23 31.26 42.58 0.13 8.70 46.57 44.60 

Port Saint Lucie FL MSA  264 2.96 1.02 0.00 14.71 6.44 57.46 57.20 26.81 36.36 0.06 6.35 63.74 29.85 

Punta Gorda FL MSA   73 0.82 0.00 0.00 6.26 1.37 76.48 75.34 17.26 23.29 0.00 3.86 75.98 20.16 

West Palm Beach FL MSA  370 4.15 2.96 0.27 22.08 10.54 36.12 40.54 38.83 48.65 0.97 13.47 36.38 49.18 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 3a. Geographic Distribution of Home Improvement Loans 

 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: FLORIDA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner Occ 
Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Fort Lauderdale FL MSA  162 11.90 1.73 1.23 27.32 20.37 37.11 34.57 33.84 43.83 1.03 17.33 35.17 46.47 

Jacksonville FL MSA   89 6.54 2.89 2.25 15.65 11.24 47.91 49.44 33.56 37.08 2.70 15.79 51.35 30.16 

Miami FL MSA   97 7.13 1.67 1.03 19.87 15.46 35.56 29.90 42.90 53.61 2.03 15.51 30.67 51.79 

North Port FL MSA   73 5.36 1.26 0.00 20.07 10.96 48.99 61.64 29.68 27.40 1.51 19.44 49.03 30.02 

Orlando FL MSA  155 11.39 0.48 0.00 20.03 14.84 43.78 46.45 35.71 38.71 0.36 17.35 44.22 38.08 

Tallahassee FL MSA   35 2.57 3.27 2.86 24.78 11.43 37.11 22.86 34.83 62.86 1.89 20.75 25.79 51.57 

Tampa FL MSA  250 18.37 1.78 0.40 22.22 16.00 43.76 47.60 32.24 36.00 1.34 21.68 41.75 35.23 

Limited Review: 
Cape Coral FL MSA   71 5.22 1.32 0.00 14.17 7.04 55.62 61.97 28.89 30.99 0.81 11.83 58.60 28.76 

Crestview FL MSA   15 1.10 0.00 0.00 12.33 13.33 60.00 66.67 27.67 20.00 0.00 11.51 62.59 25.90 

Deltona FL MSA   43 3.16 1.29 0.00 15.68 18.60 54.75 48.84 28.28 32.56 2.56 19.37 52.99 25.07 

Lakeland FL MSA   43 3.16 1.27 0.00 19.20 13.95 54.65 46.51 24.88 39.53 0.92 19.54 47.82 31.72 

Naples FL MSA   15 1.10 2.40 6.67 16.42 6.67 46.03 66.67 35.15 20.00 3.14 11.95 51.57 33.33 

Non-MSA FL   50 3.67 0.00 0.00 7.58 12.00 61.61 48.00 30.81 40.00 0.00 6.57 58.76 34.67 

 Ocala FL MSA   24 1.76 0.00 0.00 13.04 8.33 73.07 87.50 13.89 4.17 0.00 11.16 78.51 10.33 

Palm Bay FL MSA   47 3.45 1.18 2.13 18.83 14.89 46.92 23.40 33.06 59.57 0.87 17.44 45.35 36.34 

Palm Coast FL MSA   10 0.73 0.00 0.00 9.33 0.00 76.89 100.00 13.78 0.00 0.00 7.69 79.49 12.82 

Panama City FL MSA   10 0.73 1.32 0.00 16.25 0.00 58.45 90.00 23.98 10.00 1.01 14.65 56.57 27.78 

Pensacola FL MSA   29 2.13 0.98 0.00 17.93 3.45 49.83 31.03 31.26 65.52 0.93 14.62 46.40 38.05 

Port Saint Lucie FL MSA   45 3.31 1.02 0.00 14.71 6.67 57.46 66.67 26.81 26.67 0.69 11.42 57.79 30.10 

Punta Gorda FL MSA   23 1.69 0.00 0.00 6.26 0.00 76.48 73.91 17.26 26.09 0.00 5.04 77.31 17.65 
West Palm Beach FL MSA   75 5.51 2.96 0.00 22.08 16.00 36.12 42.67 38.83 41.33 2.36 16.54 31.81 49.29 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 

 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: FLORIDA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Home  Mortgage  
Refinance  Loans 

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of Total** % Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Fort Lauderdale FL MSA  471 7.66 1.73 0.85 27.32 9.13 37.11 29.94 33.84 60.08 0.56 14.36 33.66 51.41 

Jacksonville FL MSA  582 9.47 2.89 0.34 15.65 7.39 47.91 47.25 33.56 45.02 0.71 8.36 43.29 47.64 

Miami FL MSA  394 6.41 1.67 0.00 19.87 6.35 35.56 20.56 42.90 73.10 0.82 10.51 28.66 60.01 

North Port FL MSA  421 6.85 1.26 0.00 20.07 8.08 48.99 52.02 29.68 39.90 0.26 9.81 49.22 40.71 

Orlando FL MSA  549 8.93 0.48 0.00 20.03 14.03 43.78 46.81 35.71 39.16 0.23 11.37 39.36 49.03 

Tallahassee FL MSA  557 9.06 3.27 1.44 24.78 12.57 37.11 29.98 34.83 56.01 2.62 13.87 32.40 51.11 

Tampa FL MSA  862 14.03 1.78 0.70 22.22 14.27 43.76 36.77 32.24 48.26 0.90 11.79 38.95 48.36 

Limited Review: 
Cape Coral FL MSA  224 3.64 1.32 0.89 14.17 8.93 55.62 50.45 28.89 39.73 0.46 8.49 50.25 40.81 
Crestview FL MSA   81 1.32 0.00 0.00 12.33 9.88 60.00 49.38 27.67 40.74 0.00 8.03 58.00 33.97 

Deltona FL MSA  125 2.03 1.29 0.00 15.68 7.20 54.75 42.40 28.28 50.40 0.46 11.01 49.88 38.65 

Lakeland FL MSA  130 2.12 1.27 0.77 19.20 10.00 54.65 51.54 24.88 37.69 0.36 10.44 52.09 37.11 

Naples FL MSA  114 1.85 2.40 1.75 16.42 8.77 46.03 44.74 35.15 44.74 0.74 11.20 47.91 40.16 

Non-MSA FL  222 3.61 0.00 0.00 7.58 3.15 61.61 44.14 30.81 52.70 0.00 3.23 42.14 54.62 

 Ocala FL MSA  215 3.50 0.00 0.00 13.04 10.70 73.07 72.56 13.89 16.74 0.00 8.64 73.01 18.35 

Palm Bay FL MSA  238 3.87 1.18 0.42 18.83 8.82 46.92 39.08 33.06 51.68 0.39 11.66 46.00 41.95 

Palm Coast FL MSA   52 0.85 0.00 0.00 9.33 7.69 76.89 76.92 13.78 15.38 0.00 7.88 77.28 14.84 

Panama City FL MSA   91 1.48 1.32 0.00 16.25 7.69 58.45 56.04 23.98 36.26 0.25 9.65 59.21 30.88 

Pensacola FL MSA  145 2.36 0.98 0.00 17.93 3.45 49.83 53.10 31.26 43.45 0.14 7.89 48.32 43.64 

Port Saint Lucie FL MSA  168 2.73 1.02 0.00 14.71 2.98 57.46 46.43 26.81 50.60 0.06 6.01 60.43 33.50 
Punta Gorda FL MSA   57 0.93 0.00 0.00 6.26 0.00 76.48 78.95 17.26 21.05 0.00 2.91 76.36 20.73 

West Palm Beach FL MSA  448 7.29 2.96 0.89 22.08 6.92 36.12 33.48 38.83 58.71 0.83 10.57 33.90 54.70 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                     
Table 5a. Geographic Distribution of Multifamily Loans 

 
Geographic Distribution:  MULTIFAMILY                                                   Geography: FLORIDA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Multifamily  
Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of Total** % of MF 
Units*** 

% BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Fort Lauderdale FL MSA   11 13.58 4.53 0.00 36.14 54.55 41.64 27.27 17.69 18.18 5.77 37.50 34.62 22.12 

Jacksonville FL MSA    5 6.17 5.69 0.00 30.23 20.00 37.06 40.00 27.03 40.00 0.00 21.82 54.55 23.64 

Miami FL MSA   10 12.35 8.41 10.00 28.73 10.00 32.26 40.00 30.60 40.00 21.43 40.00 21.43 17.14 

North Port FL MSA    5 6.17 2.20 0.00 18.61 0.00 38.67 60.00 40.52 40.00 0.00 30.77 50.00 19.23 

Orlando FL MSA    8 9.88 1.83 0.00 41.59 62.50 39.49 25.00 17.08 12.50 5.00 51.67 31.67 11.67 

Tallahassee FL MSA    0 0.00 41.34 0.00 27.82 0.00 15.24 0.00 15.60 0.00 52.63 15.79 26.32 5.26 

Tampa FL MSA   20 24.69 4.24 0.00 28.29 20.00 37.19 15.00 30.28 65.00 7.46 21.64 43.28 27.61 
Limited Review: 
Cape Coral FL MSA    5 6.17 7.80 20.00 15.02 20.00 39.74 40.00 37.44 20.00 15.15 18.18 36.36 30.30 

Crestview FL MSA    0 0.00 0.00 0.00 9.95 0.00 48.74 0.00 41.31 0.00 0.00 0.00 37.50 62.50 

Deltona FL MSA    1 1.23 7.93 0.00 27.19 0.00 37.17 0.00 27.72 100.00 4.35 39.13 30.43 26.09 

Lakeland FL MSA    2 2.47 9.12 0.00 22.51 0.00 50.71 100.00 17.66 0.00 16.67 16.67 66.67 0.00 

Naples FL MSA    0 0.00 3.02 0.00 13.85 0.00 39.45 0.00 43.68 0.00 0.00 21.05 36.84 42.11 

Non-MSA FL    0 0.00 0.00 0.00 6.31 0.00 30.55 0.00 63.14 0.00 0.00 0.00 0.00 100.00 

Ocala FL MSA    0 0.00 0.00 0.00 25.93 0.00 45.07 0.00 29.00 0.00 0.00 50.00 0.00 50.00 

Palm Bay FL MSA    0 0.00 5.84 0.00 24.02 0.00 44.56 0.00 25.58 0.00 11.76 29.41 29.41 29.41 

Palm Coast FL MSA    0 0.00 0.00 0.00 1.47 0.00 73.87 0.00 24.66 0.00 0.00 0.00 0.00 0.00 

Panama City FL MSA    2 2.47 1.95 0.00 20.49 50.00 40.51 0.00 37.04 50.00 0.00 10.00 50.00 40.00 

Pensacola FL MSA    2 2.47 3.53 0.00 30.56 0.00 36.78 0.00 29.13 100.00 0.00 30.00 50.00 20.00 

Port Saint Lucie FL MSA    1 1.23 1.24 0.00 19.26 0.00 41.19 100.00 38.31 0.00 0.00 17.65 64.71 17.65 

Punta Gorda FL MSA    4 4.94 0.00 0.00 10.92 0.00 69.38 75.00 19.69 25.00 0.00 0.00 83.33 16.67 

West Palm Beach FL MSA    5 6.17 6.39 0.00 31.55 0.00 33.58 60.00 28.47 40.00 4.00 38.00 30.00 28.00 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 
Table 6a. Geographic Distribution of Small Loans to Businesses 

 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: FLORIDA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small  Business 
Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Fort Lauderdale FL MSA  209 8.86 3.38 7.18 24.51 51.20 34.01 17.22 38.10 24.40 3.74 22.96 31.03 42.27 

Jacksonville FL MSA  347 14.72 3.57 0.58 19.92 60.81 42.63 13.54 33.88 25.07 3.64 19.28 40.15 36.92 

Miami FL MSA  180 7.63 3.05 3.89 22.24 22.22 27.82 22.22 45.37 51.67 2.70 21.96 23.70 51.63 

North Port FL MSA  130 5.51 1.57 3.08 20.10 21.54 43.10 31.54 35.22 43.85 1.70 19.17 38.80 40.33 

Orlando FL MSA  319 13.53 0.63 0.94 23.76 15.05 38.63 20.06 36.97 63.95 0.66 21.39 37.19 40.75 

Tallahassee FL MSA   71 3.01 6.66 1.41 25.38 18.31 34.43 36.62 33.27 43.66 5.77 26.50 32.21 35.52 

Tampa FL MSA  384 16.28 2.72 2.08 21.39 20.31 39.25 41.41 36.46 36.20 3.18 20.45 38.85 37.51 

Limited Review: 
Cape Coral FL MSA   82 3.48 3.69 3.66 14.30 19.51 51.91 36.59 30.03 40.24 3.94 12.82 48.35 34.90 

Crestview FL MSA   11 0.47 0.00 0.00 14.41 36.36 56.91 18.18 28.68 45.45 0.00 16.06 55.69 28.25 

Deltona FL MSA   82 3.48 3.56 43.90 20.95 14.63 47.79 23.17 27.70 18.29 3.87 21.62 44.96 29.55 

Lakeland FL MSA   82 3.48 4.49 7.32 19.73 26.83 50.27 46.34 25.50 19.51 4.33 21.10 49.16 25.40 

Naples FL MSA   31 1.31 2.51 6.45 13.15 12.90 42.20 22.58 42.15 58.06 1.85 10.37 41.18 46.60 

Non-MSA FL   86 3.65 0.00 0.00 7.38 0.00 48.45 39.53 44.16 60.47 0.00 7.05 47.17 45.78 

 Ocala FL MSA   10 0.42 0.00 0.00 17.60 40.00 56.41 40.00 25.99 20.00 0.00 19.15 49.05 31.80 

Palm Bay FL MSA  101 4.28 1.67 2.97 22.43 35.64 42.74 35.64 33.11 25.74 1.74 24.23 38.94 35.10 

Palm Coast FL MSA    7 0.30 0.00 0.00 12.29 14.29 75.98 71.43 11.73 14.29 0.00 12.60 71.95 15.45 

Panama City FL MSA   26 1.10 3.00 0.00 15.91 19.23 52.17 46.15 28.93 34.62 3.98 15.32 49.98 30.72 

Pensacola FL MSA   55 2.33 1.97 5.45 24.16 23.64 44.06 36.36 29.81 34.55 2.94 25.78 40.92 30.36 

Port Saint Lucie FL MSA   13 0.55 1.92 0.00 18.30 23.08 53.25 0.00 26.43 76.92 1.43 19.81 48.79 29.97 

Punta Gorda FL MSA   15 0.64 0.00 0.00 6.72 6.67 78.73 93.33 14.55 0.00 0.00 6.68 78.31 15.01 

West Palm Beach FL MSA  117 4.96 3.63 2.56 18.82 30.77 31.37 29.91 46.00 36.75 3.65 16.92 30.72 48.71 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 

Table 7a. Geographic Distribution of Small Loans to Farms 
 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: FLORIDA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small  Farm  
Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of Total** % of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Fort Lauderdale FL MSA    2 14.29 3.52 50.00 28.12 0.00 32.58 50.00 35.78 0.00 2.33 9.30 27.91 60.47 

Jacksonville FL MSA    2 14.29 2.90 0.00 16.36 50.00 51.34 0.00 29.40 50.00 1.52 16.67 46.97 34.85 

Miami FL MSA    0 0.00 2.02 0.00 20.06 0.00 32.12 0.00 45.27 0.00 0.00 12.87 19.80 67.33 

North Port FL MSA    0 0.00 1.55 0.00 18.19 0.00 48.53 0.00 31.72 0.00 0.00 16.28 44.19 39.53 

Orlando FL MSA    1 7.14 0.64 0.00 20.34 0.00 46.15 0.00 32.75 100.00 0.00 5.62 48.31 46.07 

Tallahassee FL MSA    0 0.00 3.05 0.00 27.05 0.00 39.94 0.00 29.96 0.00 0.00 63.04 19.57 17.39 

Tampa FL MSA    2 14.29 1.85 0.00 23.17 0.00 43.69 0.00 31.27 100.00 1.74 18.26 40.87 39.13 

Limited Review: 
Cape Coral FL MSA    0 0.00 1.74 0.00 17.23 0.00 57.29 0.00 23.74 0.00 0.00 11.76 41.18 47.06 

Crestview FL MSA    0 0.00 0.00 0.00 21.13 0.00 57.07 0.00 21.80 0.00 0.00 66.67 16.67 16.67 

Deltona FL MSA    0 0.00 1.45 0.00 20.60 0.00 51.62 0.00 26.33 0.00 0.00 12.50 45.83 41.67 

Lakeland FL MSA    3 21.43 1.97 0.00 21.26 33.33 51.15 33.33 25.62 33.33 2.38 28.57 50.00 19.05 

Naples FL MSA    0 0.00 5.58 0.00 20.88 0.00 48.04 0.00 25.50 0.00 11.76 11.76 47.06 29.41 

Non-MSA FL    0 0.00 0.00 0.00 14.53 0.00 54.75 0.00 30.72 0.00 0.00 5.41 59.46 35.14 

 Ocala FL MSA    0 0.00 0.00 0.00 14.87 0.00 62.23 0.00 22.90 0.00 0.00 9.09 67.53 23.38 

Palm Bay FL MSA    0 0.00 1.81 0.00 22.04 0.00 47.08 0.00 29.06 0.00 0.00 13.33 26.67 60.00 

Palm Coast FL MSA    0 0.00 0.00 0.00 24.24 0.00 69.95 0.00 5.81 0.00 0.00 57.14 42.86 0.00 

Panama City FL MSA    0 0.00 1.66 0.00 14.00 0.00 60.96 0.00 23.39 0.00 0.00 0.00 80.00 20.00 

Pensacola FL MSA    4 28.57 1.40 0.00 17.14 0.00 53.62 100.00 27.84 0.00 0.00 6.02 87.95 6.02 

Port Saint Lucie FL MSA    0 0.00 1.51 0.00 22.31 0.00 50.43 0.00 25.76 0.00 3.23 29.03 38.71 29.03 

Punta Gorda FL MSA    0 0.00 0.00 0.00 6.57 0.00 75.70 0.00 17.72 0.00 0.00 0.00 41.67 58.33 

West Palm Beach FL MSA    0 0.00 3.97 0.00 22.08 0.00 29.40 0.00 44.52 0.00 1.09 6.52 26.09 66.30 

 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                    
Table 8a. Borrower Distribution of Home Purchase Loans 

 
Borrower Distribution: HOME PURCHASE                                                   Geography: FLORIDA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home Purchase  
Loans 

Low-Income  Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of Total** % 
Families*** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Fort Lauderdale FL MSA  485 5.43 22.03 8.84 17.44 24.19 19.79 16.28 40.73 50.70 6.73 20.79 22.75 49.73 

Jacksonville FL MSA 1,137 12.74 20.56 16.63 17.65 30.25 21.86 18.25 39.92 34.88 10.55 24.92 25.50 39.02 

Miami FL MSA  380 4.26 23.23 1.72 17.00 15.95 18.29 8.62 41.48 73.71 4.15 16.81 22.38 56.67 

North Port FL MSA  713 7.99 19.55 7.89 19.05 20.32 20.92 19.72 40.47 52.07 6.34 17.05 20.25 56.36 

Orlando FL MSA  884 9.90 20.08 8.06 18.64 22.58 20.77 20.70 40.51 48.66 8.47 21.35 23.68 46.50 

Tallahassee FL MSA  600 6.72 23.52 13.63 16.17 24.87 19.10 23.17 41.21 38.33 12.34 24.00 23.74 39.92 

Tampa FL MSA 1,528 17.12 20.72 4.34 18.53 18.85 19.74 20.61 41.01 56.19 7.20 20.18 22.29 50.33 

Limited Review: 
Cape Coral FL MSA  296 3.32 18.96 8.24 18.96 16.48 21.42 18.68 40.66 56.59 7.61 16.54 19.13 56.72 
Crestview FL MSA  126 1.41 18.43 0.00 18.74 8.33 23.31 8.33 39.52 83.33 8.87 22.84 28.77 39.52 

Deltona FL MSA  317 3.55 20.15 2.70 18.07 17.37 21.81 15.83 39.97 64.09 10.53 24.37 21.92 43.18 

Lakeland FL MSA  190 2.13 20.25 9.38 18.65 14.58 20.75 22.92 40.35 53.13 9.53 27.62 26.66 36.19 

Naples FL MSA  197 2.21 21.14 3.53 18.31 16.47 19.04 25.88 41.50 54.12 9.48 15.05 15.66 59.80 

Non-MSA FL  235 2.63 15.72 2.94 18.26 5.88 20.96 15.69 45.06 75.49 2.21 7.96 15.97 73.86 

Ocala FL MSA  218 2.44 18.09 10.00 19.80 16.15 22.83 24.62 39.28 49.23 10.87 27.46 24.63 37.04 

Palm Bay FL MSA  532 5.96 19.36 8.55 18.76 19.43 21.46 20.98 40.42 51.04 11.00 20.07 23.25 45.68 

Palm Coast FL MSA  105 1.18 18.36 5.75 19.10 11.49 22.96 14.94 39.57 67.82 8.15 26.25 24.20 41.40 

Panama City FL MSA  121 1.36 19.62 1.82 18.45 20.00 21.72 23.64 40.21 54.55 6.21 16.06 22.92 54.81 

Pensacola FL MSA  155 1.74 21.14 16.49 17.61 23.71 20.81 20.62 40.43 39.18 8.01 21.59 28.51 41.89 

Port Saint Lucie FL MSA  264 2.96 18.62 8.16 20.11 14.29 20.32 16.33 40.95 61.22 8.25 22.65 23.13 45.96 

Punta Gorda FL MSA   73 0.82 16.43 3.77 19.62 7.55 25.30 11.32 38.65 77.36 6.85 18.13 21.42 53.61 

West Palm Beach FL MSA  370 4.15 21.50 10.00 17.84 19.47 18.93 20.53 41.73 50.00 7.98 18.07 20.57 53.37 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 36.4% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 9a. Borrower Distribution of Home Improvement Loans 
 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: FLORIDA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of Total** % 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Fort Lauderdale FL MSA  162 11.90 22.03 3.70 17.44 16.67 19.79 27.78 40.73 51.85 9.19 17.44 22.10 51.26 

Jacksonville FL MSA   89 6.54 20.56 3.37 17.65 20.22 21.86 30.34 39.92 46.07 14.73 21.40 26.50 37.37 

Miami FL MSA   97 7.13 23.23 6.38 17.00 0.00 18.29 19.15 41.48 74.47 9.88 11.04 20.15 58.92 

North Port FL MSA   73 5.36 19.55 15.07 19.05 13.70 20.92 16.44 40.47 54.79 11.24 25.84 23.15 39.78 

Orlando FL MSA  155 11.39 20.08 6.54 18.64 14.38 20.77 24.84 40.51 54.25 14.27 22.43 22.89 40.41 

Tallahassee FL MSA   35 2.57 23.52 5.71 16.17 25.71 19.10 20.00 41.21 48.57 12.22 22.51 25.72 39.55 

Tampa FL MSA  250 18.37 20.72 8.57 18.53 15.51 19.74 20.82 41.01 55.10 13.70 22.10 21.81 42.39 
Limited Review: 
Cape Coral FL MSA   71 5.22 18.96 2.90 18.96 18.84 21.42 28.99 40.66 49.28 10.73 22.88 25.71 40.68 

Crestview FL MSA   15 1.10 18.43 6.67 18.74 0.00 23.31 26.67 39.52 66.67 13.53 14.29 29.32 42.86 

Deltona FL MSA   43 3.16 20.15 16.28 18.07 9.30 21.81 18.60 39.97 55.81 20.59 26.18 24.71 28.53 

Lakeland FL MSA   43 3.16 20.25 2.33 18.65 9.30 20.75 23.26 40.35 65.12 14.32 23.54 22.82 39.32 

Naples FL MSA   15 1.10 21.14 6.67 18.31 13.33 19.04 40.00 41.50 40.00 13.46 19.23 23.08 44.23 

Non-MSA FL   50 3.67 15.72 10.20 18.26 12.24 20.96 18.37 45.06 59.18 13.74 20.23 19.47 46.56 

Ocala FL MSA   24 1.76 18.09 12.50 19.80 16.67 22.83 16.67 39.28 54.17 21.37 25.64 25.21 27.78 

Palm Bay FL MSA   47 3.45 19.36 10.87 18.76 13.04 21.46 30.43 40.42 45.65 16.87 21.08 24.70 37.35 

Palm Coast FL MSA   10 0.73 18.36 20.00 19.10 30.00 22.96 10.00 39.57 40.00 21.05 35.53 22.37 21.05 

Panama City FL MSA   10 0.73 19.62 0.00 18.45 12.50 21.72 0.00 40.21 87.50 13.83 21.28 28.72 36.17 

Pensacola FL MSA   29 2.13 21.14 10.71 17.61 3.57 20.81 21.43 40.43 64.29 10.10 15.91 26.77 47.22 

Port Saint Lucie FL MSA   45 3.31 18.62 0.00 20.11 20.45 20.32 25.00 40.95 54.55 8.30 22.02 25.63 44.04 

Punta Gorda FL MSA   23 1.69 16.43 13.04 19.62 17.39 25.30 30.43 38.65 39.13 14.66 28.45 25.86 31.03 
West Palm Beach FL MSA   75 5.51 21.50 4.05 17.84 16.22 18.93 18.92 41.73 60.81 9.25 16.07 23.54 51.14 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 1.4% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 
 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: FLORIDA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Fort Lauderdale FL MSA  471 7.66 22.03 4.79 17.44 13.10 19.79 15.97 40.73 66.13 7.03 12.51 19.18 61.29 

Jacksonville FL MSA  582 9.47 20.56 5.24 17.65 20.20 21.86 17.21 39.92 57.36 7.77 16.12 23.50 52.61 

Miami FL MSA  394 6.41 23.23 3.40 17.00 3.77 18.29 17.74 41.48 75.09 6.81 9.18 15.83 68.17 

North Port FL MSA  421 6.85 19.55 4.72 19.05 15.83 20.92 21.94 40.47 57.50 6.88 13.77 21.77 57.58 

Orlando FL MSA  549 8.93 20.08 7.17 18.64 18.16 20.77 20.85 40.51 53.81 6.81 12.81 20.23 60.15 

Tallahassee FL MSA  557 9.06 23.52 5.37 16.17 14.54 19.10 26.17 41.21 53.91 6.37 16.30 24.43 52.90 

Tampa FL MSA  862 14.03 20.72 6.38 18.53 14.18 19.74 19.43 41.01 60.00 6.06 12.49 19.43 62.03 

Limited Review: 
Cape Coral FL MSA  224 3.64 18.96 9.04 18.96 16.49 21.42 17.02 40.66 57.45 6.74 12.54 19.74 60.97 
Crestview FL MSA   81 1.32 18.43 12.50 18.74 12.50 23.31 20.83 39.52 54.17 7.48 14.07 23.33 55.12 

Deltona FL MSA  125 2.03 20.15 8.62 18.07 8.62 21.81 16.38 39.97 66.38 9.26 18.28 23.64 48.82 

Lakeland FL MSA  130 2.12 20.25 8.18 18.65 17.27 20.75 20.00 40.35 54.55 7.31 14.76 23.94 53.99 

Naples FL MSA  114 1.85 21.14 5.88 18.31 11.76 19.04 17.65 41.50 64.71 7.02 13.19 18.60 61.19 

Non-MSA FL  222 3.61 15.72 2.42 18.26 12.56 20.96 20.29 45.06 64.73 3.87 9.82 19.33 66.98 

 Ocala FL MSA  215 3.50 18.09 6.82 19.80 22.16 22.83 26.14 39.28 44.89 8.81 18.07 24.46 48.66 

Palm Bay FL MSA  238 3.87 19.36 7.95 18.76 17.05 21.46 21.02 40.42 53.98 8.64 13.59 22.27 55.50 

Palm Coast FL MSA   52 0.85 18.36 10.42 19.10 10.42 22.96 29.17 39.57 50.00 11.03 19.61 24.75 44.62 

Panama City FL MSA   91 1.48 19.62 1.75 18.45 5.26 21.72 8.77 40.21 84.21 5.38 12.91 18.89 62.82 

Pensacola FL MSA  145 2.36 21.14 12.20 17.61 18.29 20.81 26.83 40.43 42.68 6.01 14.76 23.78 55.44 

Port Saint Lucie FL MSA  168 2.73 18.62 6.96 20.11 11.30 20.32 19.13 40.95 62.61 7.84 15.15 21.55 55.46 

Punta Gorda FL MSA   57 0.93 16.43 0.00 19.62 11.54 25.30 25.00 38.65 63.46 9.12 18.21 23.43 49.24 
West Palm Beach FL MSA  448 7.29 21.50 5.15 17.84 13.94 18.93 16.06 41.73 64.85 7.22 12.26 18.65 61.87 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 23.5% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 11a. Borrower Distribution of Small Loans to Businesses 
 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: FLORIDA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 
million  or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  $250,000 >$250,000  to $1,000,000 All Rev$ 1 Million or Less 
Full Review: 
Fort Lauderdale FL MSA  209 8.71 76.10 31.58 60.77 16.27 22.97 47,118 20,397 

Jacksonville FL MSA  347 14.46 75.01 70.32 66.28 14.41 19.31 22,346 9,052 

Miami FL MSA  222 9.25 74.70 31.98 50.45 22.97 26.58 66,506 28,492 

North Port FL MSA  130 5.42 77.01 48.46 35.38 33.85 30.77 15,048 6,318 

Orlando FL MSA  319 13.29 76.60 27.90 66.77 13.79 19.44 39,747 15,312 

Tallahassee FL MSA   71 2.96 75.22 54.93 38.03 35.21 26.76 5,741 2,529 

Tampa FL MSA  384 16.00 73.71 50.00 37.50 28.39 34.11 49,861 20,210 

Limited Review: 
Cape Coral FL MSA   82 3.42 77.28 60.98 40.24 37.80 21.95 12,183 4,782 
Crestview FL MSA   11 0.46 76.72 45.45 18.18 9.09 72.73 3,455 1,329 

Deltona FL MSA   82 3.42 76.06 29.27 39.02 32.93 28.05 8,015 3,340 

Lakeland FL MSA   82 3.42 76.98 50.00 56.10 23.17 20.73 7,355 2,604 

Naples FL MSA   31 1.29 75.48 48.39 38.71 45.16 16.13 9,389 3,442 

Non-MSA FL   86 3.58 76.35 61.63 44.19 24.42 31.40 5,996 2,343 

 Ocala FL MSA   10 0.42 77.52 90.00 50.00 30.00 20.00 4,625 1,712 

Palm Bay FL MSA  101 4.21 70.03 44.55 42.57 23.76 33.66 8,750 3,308 

Palm Coast FL MSA    7 0.29 78.48 71.43 28.57 28.57 42.86 1,331  527 

Panama City FL MSA   26 1.08 74.22 11.54 19.23 30.77 50.00 3,026 1,111 

Pensacola FL MSA   55 2.29 77.26 47.27 41.82 30.91 27.27 6,677 2,489 

Port Saint Lucie FL MSA   13 0.54 77.51 38.46 30.77 15.38 53.85 7,318 2,963 

Punta Gorda FL MSA   15 0.63 77.65 60.00 40.00 6.67 53.33 2,878 1,082 
West Palm Beach FL MSA  117 4.88 76.24 48.72 34.19 25.64 40.17 38,337 16,132 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 2.75% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 

Table 12a. Borrower Distribution of Small Loans to Farms 
 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: FLORIDA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  $250,000 >$250,000  to $500,000 All Rev$ 1 Million or Less 

Full Review: 
Fort Lauderdale FL MSA    2 14.29 97.56 50.00 100.00 0.00 0.00   44   18 

Jacksonville FL MSA    2 14.29 97.47 50.00 100.00 0.00 0.00   67   26 

Miami FL MSA    0 0.00 97.11 0.00 0.00 0.00 0.00  104   36 

North Port FL MSA    0 0.00 96.69 0.00 0.00 0.00 0.00   43   21 

Orlando FL MSA    1 7.14 96.86 0.00 0.00 100.00 0.00   90   43 

Tallahassee FL MSA    0 0.00 97.92 0.00 0.00 0.00 0.00   46   25 

Tampa FL MSA    2 14.29 97.51 50.00 50.00 0.00 50.00  121   59 

Limited Review: 
Cape Coral FL MSA    0 0.00 97.58 0.00 0.00 0.00 0.00   35   15 

Crestview FL MSA    0 0.00 97.67 0.00 0.00 0.00 0.00   12    3 

Deltona FL MSA    0 0.00 98.42 0.00 0.00 0.00 0.00   27   14 

Lakeland FL MSA    3 21.43 96.63 100.00 66.67 33.33 0.00   43   22 

Naples FL MSA    0 0.00 95.45 0.00 0.00 0.00 0.00   17    8 

Non-MSA FL    0 0.00 98.42 0.00 0.00 0.00 0.00   37   21 

 Ocala FL MSA    0 0.00 98.00 0.00 0.00 0.00 0.00   80   31 

Palm Bay FL MSA    0 0.00 98.28 0.00 0.00 0.00 0.00   15    7 

Palm Coast FL MSA    0 0.00 97.47 0.00 0.00 0.00 0.00    7    4 

Panama City FL MSA    0 0.00 98.90 0.00 0.00 0.00 0.00    5    2 

Pensacola FL MSA    4 28.57 98.60 0.00 25.00 75.00 0.00   83    9 

Port Saint Lucie FL MSA    0 0.00 95.89 0.00 0.00 0.00 0.00   31   14 

Punta Gorda FL MSA    0 0.00 98.36 0.00 0.00 0.00 0.00   12    7 

West Palm Beach FL MSA    0 0.00 96.42 0.00 0.00 0.00 0.00   96   49 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 7.14% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 

Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 
 
DISTRIBUTION OF BRANCH  DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography: STATE OF FLORIDA                         
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branches 

% of 
Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Openings 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Fort Lauderdale FL MSA 14.23 41 12.58 4.88 19.51 41.46 34.15 20 11 1 1 5 2 4.13 28.90 35.76 31.21 

Jacksonville FL MSA 3.43 14 4.29 0.00 21.43 28.57 50.00 1 1    0    0    0    0 4.58 19.22 46.38 29.81 

Miami FL MSA* 15.35 41 12.58 0.00 14.63 29.27 53.66 19 5    0 3 6 5 5.06 26.89 34.46 33.01 

North Port FL MSA 7.12 20 6.14 0.00 15.00 60.00 25.00 1    0    0    0 1    0 2.67 23.45 46.77 27.11 

Orlando FL MSA 9.68 40 12.27 0.00 30.00 40.00 30.00    0 2    0    0 -1 -1 1.09 26.67 41.33 30.90 

Tallahassee FL MSA   1.61 3 0.92 0.00 33.34 33.33 33.33    0    0    0    0    0    0 12.13 28.43 31.19 26.48 

Tampa FL MSA 16.18 47 14.42 2.13 23.40 42.55 31.92 2 3 -1    0 -2 2 3.63 25.12 41.40 29.66 

Limited Review: 
Cape Coral FL MSA 4.99 20 6.14 5.00 15.00 55.00 25.00    0    0    0    0    0    0 3.49 19.26 52.98 24.27 

Crestview FL MSA 0.21 1 0.31 0.00 0.00 0.00 100.00    0    0    0    0    0    0 0.00 15.13 61.58 23.29 

Deltona FL MSA 1.78 8 2.45 0.00 12.50 50.00 37.50    0    0    0    0    0    0 3.15 20.14 52.85 23.86 

Lakeland FL MSA  2.77 10 3.07 20.00 20.00 30.00 30.00    0 1    0    0 -1    0 2.08 23.27 52.70 21.96 

Naples FL MSA 1.09 6 1.84 0.00 0.00 33.33 66.67    0    0    0    0    0    0 9.05 20.27 43.40 27.27 

Non-MSA FL 2.66 10 3.07 0.00 10.00 60.00 30.00 1    0    0    0    0 1 0.00 8.27 55.61 34.02 
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Institution ID: Branch Banking and Trust Company 

 
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 

 
DISTRIBUTION OF BRANCH  DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography: STATE OF FLORIDA                         
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branches 

% of 
Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Openings 

 
# of Branch 

Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Limited Review: 
Ocala FL MSA 0.87 4 1.22 0.00 50.00 25.00 25.00    0    0    0    0    0    0 0.00 16.88 67.81 15.31 

Palm Bay FL MSA 3.02 9 2.76 0.00 22.22 44.45 33.33    0    0    0    0    0    0 2.39 20.42 47.51 29.68 

Palm Coast FL MSA 0.39 2 0.61 0.00 0.00 100.00 0.00    0    0    0    0    0    0 0.00 11.27 77.54 11.19 

Panama City FL MSA 0.29 2 0.61 0.00 0.00 100.00 0.00    0    0    0    0    0    0 2.17 19.59 56.82 21.42 

Pensacola FL MSA  0.43 2 0.61 0.00 100.00 0.00 0.00    0    0    0    0    0    0 1.67 22.17 49.75 26.41 

Port St Lucie FL MSA 2.06 10 3.07 0.00 40.00 40.00 20.00 6 2    0 2 1 1 2.29 19.63 55.65 22.43 

Punta Gorda FL MSA 0.77 3 0.92 0.00 0.00 100.00 0.00    0    0    0    0    0    0 0.00 7.06 76.70 16.23 

West Palm Beach FL 
MSA* 

11.06 33 10.12 3.03 18.18 45.46 30.30 23 7    0 4 7 5 4.88 26.01 33.30 35.59 

 
*Excludes two branches located in census tracts designated as NA. 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                    
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: SOUTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
 
Assessment Area (2012): 

% of Rated Area 
Loans (#) in 

MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 

MA/AA*** # $ (000’s) # $ (000’s) # $ (000’s) # $ (000’s) # $(000’s) 

Full Review: 
Charleston SC MSA 15.83 1,897 452,558  242 51,254    1   33 9 9,134 2,149 512,979 8.35 

Columbia SC MSA 23.48 2,391 403,914  719 112,720   25 2,039 53 58,719 3,188 577,392 29.58 

Greenville SC MSA 18.69 2,098 319,323  425 89,300    1   50 13 16,393 2,537 425,066 21.69 

Non-MSA SC 12.00 1,337 274,010  287 45,370    3   37 3 9,340 1,630 328,757 11.48 

Limited Review: 
Anderson SC MSA 3.41  380 56,338   78 18,641    2   75 3 1,800  463 76,854 3.06 

Florence SC MSA 4.16  449 63,739  107 16,591    4  253 4 2,205  564 82,788 3.81 

Myrtle Beach SC MSA 13.33 1,612 267,231  193 35,767    1   35 3 12,020 1,809 315,053 12.51 

Spartanburg SC MSA 6.34  692 103,010  164 40,720    2   78 2 9,900  860 153,708 7.57 

Sumter SC MSA 2.76  318 38,646   52 4,881    0    0 4 1,211  374 44,738 1.94 

 
 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
 
Table 2a. Geographic Distribution of Home Purchase Loans 

 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: SOUTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase 
Loans  

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston SC MSA  894 21.91 1.72 0.56 18.29 10.74 48.73 41.95 31.26 46.76 0.89 13.62 45.77 39.72 

Columbia SC MSA  784 19.21 0.99 0.51 26.09 13.14 38.73 31.51 34.19 54.85 0.49 12.31 36.60 50.60 

Greenville SC MSA  626 15.34 3.00 2.40 17.98 12.46 48.23 40.10 30.79 45.05 1.61 10.62 41.91 45.86 

Non-MSA SC  450 11.03 0.47 0.22 16.09 3.78 45.34 27.11 38.11 68.89 0.19 5.21 26.72 67.88 

Limited Review: 
Anderson SC MSA  117 2.87 2.08 0.00 19.37 10.26 47.91 50.43 30.64 39.32 0.56 11.91 41.01 46.52 

Florence SC MSA  193 4.73 0.91 0.00 14.91 3.11 56.04 43.01 28.14 53.89 0.06 6.33 47.55 46.06 

Myrtle Beach SC MSA  686 16.81 0.73 0.44 14.90 6.12 58.85 59.77 25.52 33.67 0.89 7.68 59.48 31.95 

Spartanburg SC MSA  200 4.90 1.73 0.00 17.16 6.50 53.25 60.50 27.86 33.00 0.39 10.25 58.30 31.06 

Sumter SC MSA  131 3.21 0.00 0.00 23.52 15.27 42.43 37.40 34.05 47.33 0.00 18.30 39.08 42.62 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 

Table 3a. Geographic Distribution of Home Improvement Loans 
 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: SOUTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston SC MSA   43 7.00 1.72 0.00 18.29 9.30 48.73 46.51 31.26 44.19 1.37 19.54 50.16 28.93 

Columbia SC MSA  167 27.20 0.99 1.80 26.09 19.76 38.73 41.92 34.19 36.53 0.44 19.79 37.24 42.52 

Greenville SC MSA  121 19.71 3.00 2.48 17.98 12.40 48.23 47.11 30.79 38.02 2.27 16.56 46.86 34.31 

Non-MSA SC   87 14.17 0.47 0.00 16.09 18.39 45.34 52.87 38.11 28.74 0.57 19.57 46.00 33.86 

Limited Review: 
Anderson SC MSA   35 5.70 2.08 8.57 19.37 5.71 47.91 51.43 30.64 34.29 3.62 21.27 49.32 25.79 

Florence SC MSA   16 2.61 0.91 0.00 14.91 6.25 56.04 50.00 28.14 43.75 0.00 22.08 55.84 22.08 

Myrtle Beach SC MSA   67 10.91 0.73 1.49 14.90 8.96 58.85 56.72 25.52 32.84 0.73 11.68 62.04 25.55 

Spartanburg SC MSA   57 9.28 1.73 0.00 17.16 17.54 53.25 52.63 27.86 29.82 0.00 17.27 54.55 28.18 

Sumter SC MSA   21 3.42 0.00 0.00 23.52 28.57 42.43 28.57 34.05 42.86 0.00 25.29 37.93 36.78 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 

 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: SOUTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Home  
Mortgage  

Refinance  Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston SC MSA  959 14.86 1.72 0.63 18.29 7.09 48.73 37.33 31.26 54.95 0.56 9.81 42.37 47.26 

Columbia SC MSA 1,431 22.18 0.99 0.49 26.09 11.32 38.73 31.66 34.19 56.53 0.45 11.41 31.34 56.80 

Greenville SC MSA 1,348 20.89 3.00 1.11 17.98 9.42 48.23 41.32 30.79 48.15 1.02 8.66 38.84 51.48 

Non-MSA SC  798 12.37 0.47 0.25 16.09 7.64 45.34 30.83 38.11 61.28 0.18 5.33 25.62 68.87 

Limited Review: 
Anderson SC MSA  226 3.50 2.08 0.00 19.37 6.64 47.91 44.69 30.64 48.67 0.47 11.07 42.23 46.23 

Florence SC MSA  240 3.72 0.91 0.00 14.91 4.17 56.04 35.00 28.14 60.83 0.08 5.93 46.16 47.83 

Myrtle Beach SC MSA  851 13.19 0.73 0.00 14.90 7.76 58.85 57.11 25.52 35.14 0.42 8.08 55.96 35.54 

Spartanburg SC MSA  433 6.71 1.73 0.69 17.16 9.01 53.25 49.42 27.86 40.88 0.49 9.22 49.38 40.91 

Sumter SC MSA  166 2.57 0.00 0.00 23.52 14.46 42.43 33.73 34.05 51.81 0.00 15.53 37.32 47.15 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  



 384

Institution ID: Branch Banking and Trust Company 
 
Table 5a. Geographic Distribution of Multifamily Loans 

 
Geographic Distribution:  MULTIFAMILY                                                   Geography: SOUTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Multifamily  Loans Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% 
BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston SC MSA    1 3.70 6.73 100.00 22.37 0.00 47.06 0.00 23.84 0.00 12.50 32.50 37.50 17.50 

Columbia SC MSA    9 33.33 13.99 11.11 33.55 33.33 27.72 22.22 24.74 33.33 3.13 34.38 40.63 21.88 

Greenville SC MSA    3 11.11 6.01 33.33 29.17 0.00 34.78 33.33 30.04 33.33 8.82 29.41 29.41 32.35 

Non-MSA SC    2 7.41 0.92 0.00 10.47 0.00 29.68 100.00 58.93 0.00 0.00 0.00 66.67 33.33 

Limited Review: 
Anderson SC MSA    2 7.41 7.03 0.00 10.60 50.00 43.82 0.00 38.55 50.00 0.00 22.22 55.56 22.22 

Florence SC MSA    0 0.00 1.27 0.00 17.38 0.00 30.14 0.00 51.21 0.00 0.00 0.00 50.00 50.00 

Myrtle Beach SC MSA    8 29.63 3.20 0.00 6.33 0.00 56.78 87.50 33.69 12.50 5.88 0.00 76.47 17.65 

Spartanburg SC MSA    2 7.41 7.61 0.00 34.11 0.00 36.08 50.00 22.20 50.00 0.00 10.00 50.00 40.00 

Sumter SC MSA    0 0.00 0.00 0.00 57.32 0.00 6.28 0.00 36.40 0.00 0.00 0.00 100.00 0.00 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 

Table 6a. Geographic Distribution of Small Loans to Businesses 
 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: SOUTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Business 
Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesse

s*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses

*** 

% BANK 
Loans 

% of 
Businesses**

* 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston SC MSA  242 10.69 4.22 16.12 22.47 26.45 41.53 35.12 31.73 22.31 4.63 19.61 38.62 37.14 

Columbia SC MSA  717 31.67 2.71 7.11 24.54 31.94 39.03 33.05 33.02 27.89 2.73 22.86 37.99 36.41 

Greenville SC MSA  425 18.77 4.65 4.00 20.32 20.00 39.44 36.24 35.59 39.76 4.25 18.71 36.38 40.66 

Non-MSA SC  287 12.68 1.53 0.70 15.25 9.41 39.32 43.21 43.90 46.69 1.21 12.75 33.40 52.64 

Limited Review: 
Anderson SC MSA   78 3.45 4.69 0.00 18.00 1.28 43.37 56.41 33.94 42.31 3.86 15.86 39.86 40.41 

Florence SC MSA  107 4.73 2.23 3.74 17.25 5.61 52.98 52.34 27.53 38.32 1.47 10.96 53.89 33.68 

Myrtle Beach SC MSA  192 8.48 5.64 7.29 14.34 15.63 54.45 49.48 24.93 27.60 6.34 12.67 53.31 27.69 

Spartanburg SC MSA  164 7.24 2.57 3.05 21.96 28.05 45.59 36.59 29.88 32.32 2.34 22.67 40.85 34.14 

Sumter SC MSA   52 2.30 0.00 0.00 36.58 21.15 29.93 7.69 33.49 71.15 0.00 39.34 25.81 34.85 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 7a. Geographic Distribution of Small Loans to Farms 

 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: SOUTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston SC MSA    1 2.56 2.58 0.00 18.53 0.00 51.71 0.00 27.18 100.00 0.00 10.34 68.97 20.69 

Columbia SC MSA   25 64.10 0.80 0.00 33.09 60.00 39.57 32.00 26.42 8.00 0.00 54.27 34.76 10.98 

Greenville SC MSA    1 2.56 2.75 0.00 18.23 0.00 52.79 0.00 26.23 100.00 0.00 27.66 51.06 21.28 

Non-MSA SC    3 7.69 0.41 0.00 17.14 33.33 51.77 66.67 30.69 0.00 0.55 26.23 57.92 15.30 

Limited Review: 
Anderson SC MSA    2 5.13 0.99 0.00 14.26 0.00 59.80 100.00 24.95 0.00 0.00 15.38 69.23 15.38 

Florence SC MSA    4 10.26 0.19 0.00 14.20 25.00 66.86 50.00 18.75 25.00 0.00 19.84 68.25 11.90 

Myrtle Beach SC MSA    1 2.56 0.95 0.00 17.43 0.00 66.35 0.00 15.14 100.00 0.00 14.67 82.00 3.33 

Spartanburg SC MSA    2 5.13 0.62 0.00 15.04 0.00 57.67 50.00 26.67 50.00 0.00 3.57 67.86 28.57 

Sumter SC MSA    0 0.00 0.00 0.00 17.60 0.00 64.38 0.00 18.03 0.00 0.00 16.67 72.22 11.11 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 8a. Borrower Distribution of Home Purchase Loans 

 
Borrower Distribution: HOME PURCHASE                                                   Geography: SOUTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase  
Loans 

Low-Income  
Borrowers 

Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*

** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston SC MSA  894 21.91 21.72 6.76 17.11 24.32 20.37 23.42 40.80 45.50 7.06 22.98 23.58 46.38 

Columbia SC MSA  784 19.21 21.79 12.83 17.48 33.20 20.36 19.14 40.37 34.83 15.06 27.09 24.80 33.05 

Greenville SC MSA  626 15.34 21.74 13.61 17.68 24.94 19.49 21.09 41.10 40.36 10.46 25.38 23.97 40.19 

Non-MSA SC  450 11.03 19.72 1.99 16.21 13.68 18.12 13.68 45.96 70.66 3.32 12.43 19.40 64.85 

Limited Review: 
Anderson SC MSA  117 2.87 23.50 7.06 15.45 24.71 21.02 31.76 40.04 36.47 12.46 26.75 24.08 36.70 

Florence SC MSA  193 4.73 21.65 4.40 17.46 23.27 19.57 21.38 41.32 50.94 7.05 23.80 25.20 43.95 

Myrtle Beach SC MSA  686 16.81 20.77 4.16 17.12 13.10 21.83 21.26 40.27 61.48 6.41 16.74 21.43 55.42 

Spartanburg SC MSA  200 4.90 21.54 8.97 17.69 25.64 20.36 23.72 40.41 41.67 12.79 34.13 25.94 27.14 

Sumter SC MSA  131 3.21 21.93 4.49 17.64 22.47 19.00 39.33 41.43 33.71 4.55 17.56 33.81 44.08 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 29.8% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 9a. Borrower Distribution of Home Improvement Loans 

 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: SOUTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Improvement 
Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston SC MSA   43 7.00 21.72 9.76 17.11 9.76 20.37 19.51 40.80 60.98 13.99 24.76 23.47 37.78 

Columbia SC MSA  167 27.20 21.79 9.76 17.48 20.12 20.36 25.00 40.37 45.12 12.12 20.15 24.70 43.03 

Greenville SC MSA  121 19.71 21.74 12.28 17.68 18.42 19.49 26.32 41.10 42.98 13.55 21.30 21.30 43.85 

Non-MSA SC   87 14.17 19.72 9.41 16.21 11.76 18.12 18.82 45.96 60.00 13.66 16.01 23.35 46.99 

Limited Review: 
Anderson SC MSA   35 5.70 23.50 2.94 15.45 17.65 21.02 32.35 40.04 47.06 23.26 20.93 23.26 32.56 

Florence SC MSA   16 2.61 21.65 0.00 17.46 18.75 19.57 31.25 41.32 50.00 15.38 23.53 28.51 32.58 

Myrtle Beach SC MSA   67 10.91 20.77 15.38 17.12 21.54 21.83 30.77 40.27 32.31 13.58 19.62 24.15 42.64 

Spartanburg SC MSA   57 9.28 21.54 9.43 17.69 24.53 20.36 22.64 40.41 43.40 12.32 25.12 27.49 35.07 

Sumter SC MSA   21 3.42 21.93 10.00 17.64 10.00 19.00 20.00 41.43 60.00 13.10 22.62 20.24 44.05 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 3.6% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 

 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: SOUTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston SC MSA  959 14.86 21.72 2.29 17.11 9.80 20.37 17.97 40.80 69.93 4.81 13.44 21.89 59.86 

Columbia SC MSA 1,431 22.18 21.79 7.89 17.48 14.77 20.36 23.85 40.37 53.49 7.30 17.09 23.30 52.31 

Greenville SC MSA 1,348 20.89 21.74 6.34 17.68 18.01 19.49 25.05 41.10 50.60 5.95 14.62 20.73 58.70 

Non-MSA SC  798 12.37 19.72 3.61 16.21 8.57 18.12 17.29 45.96 70.53 3.09 7.37 15.03 74.51 

Limited Review: 
Anderson SC MSA  226 3.50 23.50 5.23 15.45 15.12 21.02 23.26 40.04 56.40 6.65 15.13 24.03 54.19 

Florence SC MSA  240 3.72 21.65 4.00 17.46 9.71 19.57 22.29 41.32 64.00 4.77 13.60 24.92 56.71 

Myrtle Beach SC MSA  851 13.19 20.77 6.51 17.12 15.33 21.83 22.99 40.27 55.17 6.41 14.19 21.63 57.76 

Spartanburg SC MSA  433 6.71 21.54 8.09 17.69 16.47 20.36 21.68 40.41 53.76 7.67 17.66 24.91 49.77 

Sumter SC MSA  166 2.57 21.93 3.55 17.64 11.35 19.00 23.40 41.43 61.70 4.86 11.96 21.21 61.96 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 22.8% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 11a. Borrower Distribution of Small Loans to Businesses 

 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: SOUTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$1,000,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Charleston SC MSA  242 10.67 70.65 37.19 49.59 23.55 26.86 11,291 4,754 

Columbia SC MSA  719 31.72 70.57 40.89 59.53 20.58 19.89 11,149 4,494 

Greenville SC MSA  425 18.75 69.14 44.00 44.94 27.76 27.29 10,027 3,956 

Non-MSA SC  287 12.66 71.97 49.83 56.10 25.44 18.47 8,422 3,314 

Limited Review: 
Anderson SC MSA   78 3.44 69.55 37.18 44.87 24.36 30.77 2,327  887 

Florence SC MSA  107 4.72 72.56 55.14 57.01 27.10 15.89 2,299  770 

Myrtle Beach SC MSA  193 8.51 71.88 50.26 53.37 24.35 22.28 5,766 2,785 

Spartanburg SC MSA  164 7.23 67.56 42.07 43.29 20.12 36.59 3,976 1,331 

Sumter SC MSA   52 2.29 71.15 23.08 75.00 15.38 9.62 1,390  513 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 2.25% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 12a. Borrower Distribution of Small Loans to Farms 

 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: SOUTH CAROLINA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$500,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Charleston SC MSA    1 2.56 96.13 100.00 100.00 0.00 0.00   59   28 

Columbia SC MSA   25 64.10 97.49 76.00 76.00 8.00 16.00  166   70 

Greenville SC MSA    1 2.56 98.08 100.00 100.00 0.00 0.00   47   17 

Non-MSA SC    3 7.69 96.53 66.67 100.00 0.00 0.00  185   75 

Limited Review: 
Anderson SC MSA    2 5.13 98.02 0.00 100.00 0.00 0.00   27   13 

Florence SC MSA    4 10.26 98.67 0.00 75.00 25.00 0.00  127   25 

Myrtle Beach SC MSA    1 2.56 98.51 100.00 100.00 0.00 0.00  150   89 

Spartanburg SC MSA    2 5.13 97.83 100.00 100.00 0.00 0.00   30    7 

Sumter SC MSA    0 0.00 97.85 0.00 0.00 0.00 0.00   54   17 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 7.69% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 

 
DISTRIBUTION OF BRANCH  DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography:  SOUTH CAROLINA                         
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branche
s 

% of 
Rated 
Area 

Branche
s in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Opening

s 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston SC MSA 8.35 13 11.71 0.00 30.77 30.77 38.46 1    0    0 1    0    0 3.98 22.83 46.90 26.29 

Columbia SC MSA 29.58 23 20.72 0.00 13.04 60.87 26.09 2 1    0    0 -1 2 3.58 27.81 36.13 30.18 

Greenville SC MSA 21.69 22 19.82 4.55 13.64 27.27 54.54    0    0    0    0    0    0 4.90 21.20 44.76 29.13 

Non-MSA SC 11.48 16 14.42 6.25 12.50 31.25 50.00    0 1    0    0    0 -1 0.96 18.90 46.95 33.19 

Limited Review: 
Anderson SC MSA 3.06 6 5.41 0.00 0.00 83.33 16.67    0    0    0    0    0    0 4.05 20.64 46.06 29.25 

Florence SC MSA 3.81 4 3.60 0.00 0.00 50.00 50.00 1    0    0    0    0 1 1.47 17.70 56.12 24.71 

Myrtle Beach SC MSA 12.51 15 13.51 0.00 20.00 53.33 26.67    0 1    0    0 -1    0 2.37 16.50 58.10 23.01 

Spartanburg SC MSA 7.57 9 8.11 0.00 11.12 44.44 44.44    0    0    0    0    0    0 4.27 22.00 49.39 24.34 

Sumter SC MSA 1.94 3 2.70 0.00 33.33 0.00 66.67    0    0    0    0    0    0 0.00 30.64 41.72 27.63 
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Institution ID: Branch Banking and Trust Company 

 
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: MARYLAND                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
 
Assessment Area (2012): 

% of Rated 
Area Loans 

(#) in 
MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA***  

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$(000’s) 
Full Review: 
Baltimore MD MSA 56.10 5,968 1,380,623  839 193,335    3  651 15 129,388 6,825 1,703,997 64.74 

Bethesda MD MSA 32.92 3,629 1,158,323  353 89,096    0    0 22 109,995 4,004 1,357,414 27.17 

Limited Review: 
Non-MSA MD 8.94 1,005 226,566   81 19,910    1   30    0    0 1,087 246,506 4.08 

Salisbury MD MSA 2.04  211 29,236   33 6,099    1  500 3 9,328 248 45,163 4.01 

 
 

 
 
 

 
  

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
 
Table 2a. Geographic Distribution of Home Purchase Loans 

 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: MARYLAND                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase 
Loans  

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Baltimore MD MSA 1,324 54.94 5.64 1.59 16.61 7.63 38.99 40.79 38.76 50.00 3.41 13.19 40.87 42.53 

Bethesda MD MSA  760 31.54 3.05 3.55 22.99 23.29 41.19 40.92 32.76 32.24 3.05 23.52 41.99 31.44 

Limited Review: 
Non-MSA MD  276 11.45 0.58 0.36 17.96 12.32 55.15 65.94 26.30 21.38 0.23 11.02 57.78 30.96 

Salisbury MD MSA   50 2.07 0.16 0.00 16.31 12.00 64.33 62.00 19.20 26.00 0.00 11.60 67.84 20.56 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 3a. Geographic Distribution of Home Improvement Loans 

 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: MARYLAND                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  Geographies Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner Occ 
Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Baltimore MD MSA  829 71.16 5.64 3.98 16.61 12.06 38.99 44.63 38.76 39.32 4.20 12.84 39.06 43.90 

Bethesda MD MSA  246 21.12 3.05 2.85 22.99 30.08 41.19 50.41 32.76 16.67 2.87 21.15 41.05 34.93 

Limited Review: 
Non-MSA MD   66 5.67 0.58 0.00 17.96 12.12 55.15 62.12 26.30 25.76 0.54 17.18 52.80 29.48 

Salisbury MD MSA   24 2.06 0.16 0.00 16.31 8.33 64.33 62.50 19.20 29.17 1.50 13.53 63.91 21.05 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 

Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 
 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: MARYLAND                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Home  Mortgage  
Refinance  Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner Occ 
Units*** 

% BANK 
Loans**** 

% Owner Occ 
Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner Occ 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Baltimore MD MSA 3,807 52.68 5.64 1.00 16.61 5.15 38.99 35.99 38.76 57.87 1.94 8.59 36.46 53.02 

Bethesda MD MSA 2,621 36.27 3.05 0.99 22.99 13.93 41.19 37.01 32.76 48.07 1.89 16.52 37.06 44.53 

Limited Review: 
Non-MSA MD  663 9.17 0.58 0.15 17.96 8.60 55.15 67.12 26.30 24.13 0.15 10.19 55.24 34.42 

Salisbury MD MSA  136 1.88 0.16 0.00 16.31 11.76 64.33 66.18 19.20 22.06 0.04 10.39 64.21 25.36 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  



 397

Institution ID: Branch Banking and Trust Company 
 
Table 5a. Geographic Distribution of Multifamily Loans 

 
Geographic Distribution:  MULTIFAMILY                                                   Geography: MARYLAND                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Multifamily  Loans Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% 
BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Baltimore MD MSA    7 77.78 14.31 0.00 28.48 42.86 35.91 28.57 21.30 28.57 15.50 29.46 34.11 20.93 

Bethesda MD MSA    2 22.22 11.96 0.00 46.35 100.00 30.16 0.00 11.53 0.00 16.67 50.00 30.56 2.78 

Limited Review: 
Non-MSA MD    0 0.00 1.34 0.00 12.76 0.00 80.30 0.00 5.60 0.00 0.00 16.67 75.00 8.33 

Salisbury MD MSA    0 0.00 2.05 0.00 28.03 0.00 64.39 0.00 5.54 0.00 0.00 0.00 100.00 0.00 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 

Table 6a. Geographic Distribution of Small Loans to Businesses 
 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: MARYLAND                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small  
Business Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses

*** 

% BANK 
Loans 

% of 
Businesses**

* 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Baltimore MD MSA  837 64.19 7.26 2.63 14.65 5.26 37.44 36.56 40.44 55.56 4.79 11.81 37.39 46.01 

Bethesda MD MSA  353 27.07 3.84 3.97 27.75 37.96 34.14 30.88 34.27 27.20 3.15 26.13 33.21 37.50 

Limited Review: 
Non-MSA MD   81 6.21 0.70 0.00 21.77 20.99 57.26 59.26 20.28 19.75 0.34 19.73 59.59 20.35 

Salisbury MD MSA   33 2.53 1.04 3.03 22.48 15.15 59.82 66.67 16.33 15.15 1.41 22.84 57.84 17.91 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 7a. Geographic Distribution of Small Loans to Farms 

 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: MARYLAND                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of Total** % of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Baltimore MD MSA    3 60.00 1.99 33.33 7.49 0.00 40.20 0.00 50.32 66.67 0.50 4.19 46.48 48.83 

Bethesda MD MSA    0 0.00 2.55 0.00 24.18 0.00 46.84 0.00 26.42 0.00 0.48 24.29 58.57 16.67 

Limited Review: 
Non-MSA MD    1 20.00 0.00 0.00 18.60 0.00 66.52 100.00 14.88 0.00 0.00 20.72 67.73 11.55 

Salisbury MD MSA    1 20.00 0.51 0.00 10.10 0.00 76.09 0.00 12.79 100.00 0.00 11.11 81.82 7.07 

 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 8a. Borrower Distribution of Home Purchase Loans 

 
Borrower Distribution: HOME PURCHASE                                                   Geography: MARYLAND                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home Purchase  
Loans 

Low-Income  Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of Total** % Families*** % BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Baltimore MD MSA 1,325 54.96 21.42 7.94 17.32 25.62 20.96 22.68 40.31 43.76 10.48 26.19 25.13 38.20 

Bethesda MD MSA  760 31.52 20.78 11.65 17.55 31.53 21.88 19.60 39.78 37.22 14.69 23.56 25.91 35.84 

Limited Review: 
Non-MSA MD  276 11.45 20.43 6.72 17.69 8.96 22.03 14.93 39.84 69.40 5.83 16.08 23.34 54.76 

Salisbury MD MSA   50 2.07 20.84 3.23 17.95 54.84 21.44 12.90 39.77 29.03 11.30 31.56 24.20 32.94 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 60.3% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company) 
 
Table 9a. Borrower Distribution of Home Improvement Loans 

 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: MARYLAND                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home Improvement 
Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Baltimore MD MSA  829 71.16 21.42 12.80 17.32 24.60 20.96 27.45 40.31 35.16 13.59 22.01 25.03 39.36 

Bethesda MD MSA  246 21.12 20.78 17.67 17.55 25.00 21.88 31.90 39.78 25.43 13.21 19.82 28.04 38.92 

Limited Review: 
Non-MSA MD   66 5.67 20.43 14.06 17.69 20.31 22.03 25.00 39.84 40.63 12.79 17.75 23.09 46.37 

Salisbury MD MSA   24 2.06 20.84 16.67 17.95 12.50 21.44 33.33 39.77 37.50 11.11 15.87 29.37 43.65 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 3.4% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 
 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: MARYLAND                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Baltimore MD MSA 3,807 52.67 21.42 8.42 17.32 19.52 20.96 24.70 40.31 47.36 6.33 16.27 25.25 52.15 

Bethesda MD MSA 2,621 36.26 20.78 11.54 17.55 18.45 21.88 25.73 39.78 44.28 7.93 17.73 28.22 46.12 

Limited Review: 
Non-MSA MD  663 9.17 20.43 7.88 17.69 15.76 22.03 21.67 39.84 54.68 5.05 12.64 21.78 60.53 

Salisbury MD MSA  137 1.90 20.84 6.25 17.95 16.07 21.44 23.21 39.77 54.46 7.89 20.26 23.78 48.07 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 50.4% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 11a. Borrower Distribution of Small Loans to Businesses 

 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: MARYLAND                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$1,000,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Baltimore MD MSA  839 64.24 71.58 35.16 45.89 25.15 28.96 43,939 17,941 

Bethesda MD MSA  353 27.03 72.17 39.94 43.91 18.98 37.11 24,828 11,043 

Limited Review: 
Non-MSA MD   81 6.20 72.40 45.68 45.68 17.28 37.04 5,642 2,123 

Salisbury MD MSA   33 2.53 71.55 39.39 39.39 39.39 21.21 1,908  938 

 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 2.68% of small loans to businesses originated and 
purchased by the bank. 



 404

Institution ID: Branch Banking and Trust Company 
 

Table 12a. Borrower Distribution of Small Loans to Farms 
 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: MARYLAND                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$500,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Baltimore MD MSA    3 60.00 96.28 33.33 33.33 0.00 66.67  597   83 

Bethesda MD MSA    0 0.00 95.79 0.00 0.00 0.00 0.00  211   26 

Limited Review: 
Non-MSA MD    1 20.00 98.41 100.00 100.00 0.00 0.00  251   71 

Salisbury MD MSA    1 20.00 97.31 0.00 0.00 0.00 100.00  100   55 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 

Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 
 
DISTRIBUTION OF BRANCH  DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography: STATE OF MARYLAND                         
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branche
s 

% of 
Rated 
Area 

Branche
s in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Opening

s 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Baltimore MD MSA 64.74 60 58.83 3.33 6.67 40.00 50.00 5 5    0 2 -1 -1 10.61 20.58 35.55 32.75 

Bethesda MD MSA 27.17 28 27.45 7.14 42.86 28.57 21.43 2 4 -1    0 -1    0 6.10 28.33 37.49 28.08 

Limited Review: 
Non-MSA MD 4.08 9 8.82 0.00 44.44 44.44 11.12    0 1    0    0 -1    0 1.29 20.51 51.12 27.09 

Salisbury MD MSA 4.01 5 4.90 0.00 60.00 20.00 20.00 1 2    0    0 -1    0 1.06 23.14 57.93 15.13 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                     
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: GEORGIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
 
Assessment Area (2012): 

% of Rated 
Area Loans 

(#) in 
MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA***  

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$(000’s) 
Full Review: 
Atlanta GA MSA 60.34 5,491 1,125,017 1,627 426,266    6  777 39 144,080 7,163 1,696,140 67.08 

Non-MSA GA 13.92 1,220 154,204  362 67,579   67 7,826 3 18,350 1,652 247,959 12.26 

Savannah GA MSA 7.40  728 170,148  142 36,200    7 1,074 2 4,801  879 212,223 3.20 

Limited Review: 
Athens GA MSA 1.59  150 19,039   37 15,821    0    0 2 14,133  189 48,993 2.08 

Brunswick GA MSA 1.97  184 39,052   48 5,571    2  116    0    0  234 44,739 1.50 

Dalton GA MSA 4.09  352 39,978  129 30,730    2  210 2 1,154  485 72,072 4.10 

Gainesville GA MSA 3.23  279 45,478  103 25,392    0    0 2 10,775  384 81,645 3.49 

Macon GA MSA 4.14  368 62,879  121 24,696    1  273 1 154  491 88,002 4.31 

Valdosta GA MSA 1.06  106 14,048   20 5,098    0    0    0    0  126 19,146 0.73 

Warner Robins GA MSA 2.26  217 43,949   51 12,258    0    0    0    0  268 56,207 1.24 

 
 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
 

Table 2a. Geographic Distribution of Home Purchase Loans 
 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: GEORGIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase 
Loans  

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Atlanta GA MSA 1,887 63.09 2.82 1.80 19.27 13.30 41.63 38.00 36.28 46.90 1.55 13.96 40.94 43.54 

Non-MSA GA  330 11.03 0.41 1.52 17.07 13.03 57.97 53.03 24.55 32.42 0.56 9.93 56.34 33.17 

Savannah GA MSA  227 7.59 4.25 1.32 15.83 6.61 38.87 36.12 41.06 55.95 2.38 7.56 38.13 51.93 

Limited Review: 
Athens GA MSA   52 1.74 4.89 3.85 11.11 13.46 47.91 50.00 36.09 32.69 6.09 9.44 40.04 44.43 

Brunswick GA MSA   72 2.41 0.00 0.00 25.37 15.28 47.12 18.06 27.51 66.67 0.00 12.48 38.90 48.62 

Dalton GA MSA  112 3.74 1.49 2.68 8.44 8.04 63.13 62.50 26.94 26.79 1.11 6.84 64.24 27.80 

Gainesville GA MSA  103 3.44 0.00 0.00 15.51 13.59 55.52 55.34 28.97 31.07 0.00 13.50 56.53 29.97 

Macon GA MSA   90 3.01 5.21 1.11 21.50 3.33 37.01 41.11 36.28 54.44 1.37 10.38 36.46 51.78 

Valdosta GA MSA   35 1.17 2.84 0.00 24.16 17.14 35.76 31.43 37.24 51.43 0.85 20.14 30.87 48.14 

Warner Robins GA MSA   83 2.77 3.95 1.20 22.10 19.28 40.21 32.53 33.74 46.99 1.25 14.14 36.34 48.27 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                      
Table 3a. Geographic Distribution of Home Improvement Loans 

 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: GEORGIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Atlanta GA MSA  401 56.16 2.82 2.74 19.27 21.70 41.63 43.14 36.28 32.42 3.00 17.13 37.75 42.12 

Non-MSA GA  132 18.49 0.41 0.00 17.07 21.97 57.97 55.30 24.55 22.73 0.32 19.52 55.68 24.48 

Savannah GA MSA   43 6.02 4.25 4.65 15.83 9.30 38.87 37.21 41.06 48.84 2.37 14.62 43.48 39.53 

Limited Review: 
Athens GA MSA   13 1.82 4.89 0.00 11.11 0.00 47.91 61.54 36.09 38.46 7.14 10.99 52.20 29.67 

Brunswick GA MSA   12 1.68 0.00 0.00 25.37 16.67 47.12 50.00 27.51 33.33 0.00 31.82 47.40 20.78 

Dalton GA MSA   24 3.36 1.49 0.00 8.44 12.50 63.13 70.83 26.94 16.67 0.88 7.89 60.53 30.70 

Gainesville GA MSA   15 2.10 0.00 0.00 15.51 0.00 55.52 60.00 28.97 40.00 0.00 17.99 56.12 25.90 

Macon GA MSA   43 6.02 5.21 2.33 21.50 25.58 37.01 41.86 36.28 30.23 5.49 23.63 37.36 33.52 

Valdosta GA MSA    9 1.26 2.84 0.00 24.16 22.22 35.76 33.33 37.24 44.44 1.25 26.67 37.50 34.58 

Warner Robins GA MSA   22 3.08 3.95 0.00 22.10 18.18 40.21 36.36 33.74 45.45 1.44 23.02 41.01 34.53 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 

 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: GEORGIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Home  
Mortgage  

Refinance  Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Atlanta GA MSA 3,174 59.40 2.82 0.82 19.27 12.63 41.63 38.25 36.28 48.30 1.35 12.42 36.32 49.91 

Non-MSA GA  753 14.09 0.41 0.13 17.07 10.89 57.97 60.42 24.55 28.55 0.27 9.53 57.49 32.71 

Savannah GA MSA  455 8.52 4.25 3.08 15.83 3.74 38.87 40.00 41.06 53.19 2.57 8.33 35.94 53.16 

Limited Review: 
Athens GA MSA   85 1.59 4.89 1.18 11.11 9.41 47.91 45.88 36.09 43.53 7.04 8.30 38.50 46.16 

Brunswick GA MSA  100 1.87 0.00 0.00 25.37 9.00 47.12 29.00 27.51 62.00 0.00 13.11 38.59 48.30 

Dalton GA MSA  214 4.01 1.49 0.47 8.44 5.61 63.13 58.88 26.94 35.05 0.43 4.90 58.54 36.14 

Gainesville GA MSA  160 2.99 0.00 0.00 15.51 10.63 55.52 50.63 28.97 38.75 0.00 8.08 55.71 36.21 

Macon GA MSA  231 4.32 5.21 0.87 21.50 10.39 37.01 31.17 36.28 57.58 1.35 11.22 34.14 53.29 

Valdosta GA MSA   61 1.14 2.84 0.00 24.16 19.67 35.76 26.23 37.24 54.10 1.27 20.79 27.63 50.30 

Warner Robins GA MSA  110 2.06 3.95 0.91 22.10 15.45 40.21 30.00 33.74 53.64 1.36 14.53 32.31 51.80 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 5a. Geographic Distribution of Multifamily Loans 

 
Geographic Distribution:  MULTIFAMILY                                                   Geography: GEORGIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Multifamily  Loans Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% 
BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Atlanta GA MSA   29 61.70 16.84 31.03 35.08 20.69 24.13 20.69 23.95 27.59 15.65 33.97 20.99 29.39 

Non-MSA GA    5 10.64 16.39 0.00 18.15 0.00 46.24 80.00 19.22 20.00 12.00 12.00 50.00 26.00 

Savannah GA MSA    3 6.38 10.03 0.00 28.23 0.00 36.37 66.67 25.37 33.33 21.05 34.21 39.47 5.26 

Limited Review: 
Athens GA MSA    0 0.00 34.75 0.00 21.28 0.00 26.28 0.00 17.69 0.00 36.36 4.55 31.82 27.27 

Brunswick GA MSA    0 0.00 0.00 0.00 34.44 0.00 21.33 0.00 44.23 0.00 0.00 20.00 40.00 40.00 

Dalton GA MSA    2 4.26 8.14 0.00 39.21 0.00 27.27 50.00 25.38 50.00 11.76 5.88 47.06 35.29 

Gainesville GA MSA    1 2.13 0.00 0.00 48.08 0.00 39.54 0.00 12.37 100.00 0.00 30.00 40.00 30.00 

Macon GA MSA    4 8.51 7.61 0.00 13.80 0.00 37.68 75.00 40.92 25.00 0.00 16.67 33.33 50.00 

Valdosta GA MSA    1 2.13 12.37 0.00 55.42 100.00 8.55 0.00 23.66 0.00 10.00 55.00 10.00 25.00 

Warner Robins GA 
MSA 

   2 4.26 12.25 0.00 48.03 50.00 27.67 50.00 12.05 0.00 13.33 26.67 60.00 0.00 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 

Table 6a. Geographic Distribution of Small Loans to Businesses 
 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: GEORGIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Business 
Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesse

s*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses

*** 

% BANK 
Loans 

% of 
Businesses**

* 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Atlanta GA MSA 1,627 61.65 4.95 5.29 22.06 21.57 36.41 31.53 36.51 41.61 4.04 18.91 32.19 44.87 

Non-MSA GA  362 13.72 1.07 1.66 18.59 19.61 57.52 60.77 22.81 17.96 1.19 19.34 55.87 23.61 

Savannah GA MSA  141 5.34 5.82 0.71 19.68 12.06 37.45 38.30 36.81 48.94 4.71 19.79 35.18 40.33 

Limited Review: 
Athens GA MSA   37 1.40 14.87 5.41 12.45 16.22 36.03 24.32 36.65 54.05 14.84 9.96 36.40 38.80 

Brunswick GA MSA   48 1.82 0.00 0.00 34.20 22.92 32.77 12.50 33.03 64.58 0.00 32.61 28.87 38.52 

Dalton GA MSA  129 4.89 3.67 0.78 21.06 17.83 51.46 55.04 23.81 26.36 3.54 21.69 50.58 24.20 

Gainesville GA MSA  103 3.90 0.00 0.00 28.30 37.86 46.56 39.81 25.14 22.33 0.00 27.70 46.39 25.91 

Macon GA MSA  121 4.59 7.44 6.61 20.64 27.27 35.31 33.88 36.61 32.23 5.36 19.89 35.78 38.97 

Valdosta GA MSA   20 0.76 4.14 30.00 36.33 20.00 22.87 5.00 36.66 45.00 4.62 33.65 21.97 39.76 

Warner Robins GA MSA   51 1.93 6.06 1.96 34.05 35.29 34.44 23.53 25.45 39.22 5.10 39.56 34.13 21.21 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 7a. Geographic Distribution of Small Loans to Farms 

 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: GEORGIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Atlanta GA MSA    6 7.06 3.14 0.00 21.41 16.67 44.30 83.33 31.15 0.00 2.86 25.00 45.36 26.79 

Non-MSA GA   67 78.82 0.04 0.00 18.71 52.24 59.00 34.33 22.26 13.43 0.00 23.83 57.04 19.14 

Savannah GA MSA    7 8.24 3.96 0.00 15.71 28.57 40.23 71.43 40.09 0.00 3.03 12.12 57.58 27.27 

Limited Review: 
Athens GA MSA    0 0.00 2.85 0.00 8.80 0.00 50.31 0.00 38.04 0.00 0.00 19.05 68.25 12.70 

Brunswick GA MSA    2 2.35 0.00 0.00 26.69 50.00 45.55 50.00 27.76 0.00 0.00 57.14 42.86 0.00 

Dalton GA MSA    2 2.35 0.82 0.00 12.76 0.00 65.84 100.00 20.58 0.00 0.00 15.38 80.77 3.85 

Gainesville GA MSA    0 0.00 0.00 0.00 19.11 0.00 51.25 0.00 29.64 0.00 0.00 16.67 53.33 30.00 

Macon GA MSA    1 1.18 3.04 0.00 22.93 0.00 32.38 0.00 41.65 100.00 0.00 43.48 21.74 34.78 

Valdosta GA MSA    0 0.00 1.02 0.00 29.32 0.00 37.29 0.00 32.37 0.00 2.35 27.06 52.94 17.65 

Warner Robins GA 
MSA 

   0 0.00 3.15 0.00 21.45 0.00 45.11 0.00 30.28 0.00 0.00 12.12 60.61 27.27 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 8a. Borrower Distribution of Home Purchase Loans 

 
Borrower Distribution: HOME PURCHASE                                                   Geography: GEORGIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase  
Loans 

Low-Income  
Borrowers 

Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*

** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Atlanta GA MSA 1,887 63.09 22.01 12.98 17.22 21.24 19.60 19.37 41.17 46.41 15.97 24.87 20.75 38.41 

Non-MSA GA  330 11.03 22.41 4.98 17.45 14.11 18.50 18.26 41.63 62.66 4.60 20.02 23.44 51.94 

Savannah GA MSA  227 7.59 21.51 4.27 17.09 18.80 19.66 17.95 41.74 58.97 7.13 21.57 28.29 43.01 

Limited Review: 
Athens GA MSA   52 1.74 24.55 15.00 16.13 22.50 18.15 32.50 41.17 30.00 10.10 22.30 21.34 46.26 

Brunswick GA MSA   72 2.41 23.77 3.92 16.48 3.92 19.75 13.73 39.99 78.43 10.36 20.48 22.04 47.12 

Dalton GA MSA  112 3.74 22.27 27.66 17.56 38.30 21.15 11.70 39.02 22.34 19.80 35.94 20.51 23.76 

Gainesville GA MSA  103 3.44 21.29 12.50 18.29 21.88 20.07 17.19 40.35 48.44 18.43 26.81 20.34 34.42 

Macon GA MSA   90 3.01 25.55 14.29 15.32 25.40 18.06 23.81 41.07 36.51 9.40 23.22 26.98 40.40 

Valdosta GA MSA   35 1.17 22.51 0.00 18.57 23.53 18.42 23.53 40.51 52.94 7.11 21.98 30.91 40.00 

Warner Robins GA 
MSA 

  83 2.77 21.44 17.54 17.95 33.33 21.17 33.33 39.44 15.79 14.13 33.05 28.26 24.56 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 41.1% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 9a. Borrower Distribution of Home Improvement Loans 

 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: GEORGIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Improvement 
Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Atlanta GA MSA  401 56.16 22.01 11.37 17.22 25.32 19.60 23.77 41.17 39.53 12.64 22.46 22.26 42.63 

Non-MSA GA  132 18.49 22.41 10.00 17.45 25.38 18.50 21.54 41.63 43.08 10.89 22.44 23.10 43.56 

Savannah GA MSA   43 6.02 21.51 7.14 17.09 4.76 19.66 23.81 41.74 64.29 11.72 22.59 25.10 40.59 

Limited Review: 
Athens GA MSA   13 1.82 24.55 7.69 16.13 23.08 18.15 23.08 41.17 46.15 14.69 28.81 21.47 35.03 

Brunswick GA MSA   12 1.68 23.77 0.00 16.48 16.67 19.75 33.33 39.99 50.00 26.76 21.13 23.24 28.87 

Dalton GA MSA   24 3.36 22.27 20.83 17.56 20.83 21.15 20.83 39.02 37.50 18.92 21.62 18.92 40.54 

Gainesville GA MSA   15 2.10 21.29 0.00 18.29 20.00 20.07 40.00 40.35 40.00 19.40 22.39 21.64 36.57 

Macon GA MSA   43 6.02 25.55 9.30 15.32 20.93 18.06 11.63 41.07 58.14 8.82 19.41 27.65 44.12 

Valdosta GA MSA    9 1.26 22.51 0.00 18.57 22.22 18.42 44.44 40.51 33.33 20.09 22.37 20.55 36.99 

Warner Robins GA 
MSA 

  22 3.08 21.44 9.09 17.95 13.64 21.17 40.91 39.44 36.36 13.33 22.22 31.85 32.59 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 2.4% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 

 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: GEORGIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Atlanta GA MSA 3,174 59.40 22.01 10.02 17.22 17.81 19.60 22.04 41.17 50.12 7.37 14.70 21.45 56.48 

Non-MSA GA  753 14.09 22.41 4.81 17.45 8.68 18.50 15.97 41.63 70.54 5.13 10.56 17.32 67.00 

Savannah GA MSA  455 8.52 21.51 6.20 17.09 12.40 19.66 19.83 41.74 61.57 6.02 11.69 21.60 60.70 

Limited Review: 
Athens GA MSA   85 1.59 24.55 12.12 16.13 7.58 18.15 21.21 41.17 59.09 6.65 14.05 19.91 59.40 

Brunswick GA MSA  100 1.87 23.77 9.21 16.48 9.21 19.75 19.74 39.99 61.84 8.95 13.85 18.87 58.33 

Dalton GA MSA  214 4.01 22.27 6.17 17.56 17.90 21.15 20.99 39.02 54.94 7.35 17.17 22.95 52.54 

Gainesville GA MSA  160 2.99 21.29 5.22 18.29 20.90 20.07 21.64 40.35 52.24 7.19 16.38 22.28 54.16 

Macon GA MSA  231 4.32 25.55 2.66 15.32 11.70 18.06 19.15 41.07 66.49 5.70 12.67 21.71 59.93 

Valdosta GA MSA   61 1.14 22.51 7.14 18.57 19.05 18.42 19.05 40.51 54.76 7.62 13.79 21.20 57.39 

Warner Robins GA 
MSA 

 110 2.06 21.44 11.84 17.95 11.84 21.17 26.32 39.44 50.00 8.34 17.42 27.62 46.62 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 30.1% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                   
Table 11a. Borrower Distribution of Small Loans to Businesses 

 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: GEORGIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$1,000,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Atlanta GA MSA 1,627 61.63 72.84 47.57 36.20 27.23 36.57 103,933 46,605 

Non-MSA GA  362 13.71 73.55 62.71 51.10 22.65 26.24 9,801 4,290 

Savannah GA MSA  142 5.38 71.93 37.32 48.59 15.49 35.92 5,689 2,282 

Limited Review: 
Athens GA MSA   37 1.40 71.34 37.84 16.22 27.03 56.76 2,890 1,252 

Brunswick GA MSA   48 1.82 72.63 54.17 62.50 22.92 14.58 1,934  855 

Dalton GA MSA  129 4.89 69.82 47.29 43.41 21.71 34.88 1,693  626 

Gainesville GA MSA  103 3.90 74.90 49.51 30.10 34.95 34.95 3,147 1,344 

Macon GA MSA  121 4.58 70.67 50.41 43.80 28.10 28.10 3,357 1,430 

Valdosta GA MSA   20 0.76 72.28 70.00 10.00 45.00 45.00 2,131  779 

Warner Robins GA MSA   51 1.93 71.69 68.63 43.14 17.65 39.22 1,584  719 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 2.50% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 12a. Borrower Distribution of Small Loans to Farms 

 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: GEORGIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$500,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Atlanta GA MSA    6 7.06 96.87 66.67 33.33 66.67 0.00  281  141 

Non-MSA GA   67 78.82 97.17 82.09 62.69 25.37 11.94  815  481 

Savannah GA MSA    7 8.24 97.21 14.29 42.86 28.57 28.57   34   10 

Limited Review: 
Athens GA MSA    0 0.00 98.02 0.00 0.00 0.00 0.00   63   33 

Brunswick GA MSA    2 2.35 97.86 50.00 100.00 0.00 0.00   21    4 

Dalton GA MSA    2 2.35 98.35 100.00 50.00 50.00 0.00   26    9 

Gainesville GA MSA    0 0.00 97.14 0.00 0.00 0.00 0.00   32   10 

Macon GA MSA    1 1.18 97.81 100.00 0.00 0.00 100.00   23    7 

Valdosta GA MSA    0 0.00 96.95 0.00 0.00 0.00 0.00   88   47 

Warner Robins GA MSA    0 0.00 98.11 0.00 0.00 0.00 0.00   33   18 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 2.35% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 

 
DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography:  GEORGIA                            
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
MA/Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of Rated 
Area 

Deposits in 
AA 

# of 
BANK 

Branches 

% of 
Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Openings 

 
# of 

Branch 
Closings 

Net change in Location of 
Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Atlanta GA MSA 67.08 91 57.23 1.10 24.18 39.56 35.16 3 6    0    0    0 -3 6.22 24.34 39.10 30.22 

Non-MSA GA 12.26 30 18.87 6.67 20.00 60.00 13.33 1 5    0 -1 -3    0 2.37 19.37 55.69 22.57 

Savannah GA MSA 3.20 8 5.03 0.00 25.00 37.50 37.50    0    0    0    0    0    0 7.84 20.88 37.70 33.58 

Limited Review: 
Athens GA MSA 2.08 4 2.52 25.00 0.00 75.00 0.00    0    0    0    0    0    0 14.56 16.05 40.99 28.40 

Brunswick GA MSA 1.50 2 1.26 0.00 50.00 0.00 50.00    0    0    0    0    0    0 0.00 32.87 45.10 22.03 

Dalton GA MSA 4.10 5 3.14 0.00 40.00 60.00 0.00    0    0    0    0    0    0 2.99 12.38 61.10 23.53 

Gainesville GA MSA 3.49 6 3.77 0.00 16.67 66.66 16.67    0    0    0    0    0    0 0.00 27.13 49.72 23.15 

Macon GA MSA 4.31 9 5.66 0.00 33.33 44.45 22.22    0    0    0    0    0    0 10.54 22.44 36.31 30.71 

Valdosta GA MSA 0.73 1 0.63 0.00 0.00 0.00 100.00    0    0    0    0    0    0 4.25 36.16 28.36 31.22 

Warner Robins GA MSA 1.24 3 1.89 0.00 66.67 0.00 33.33    0    0    0    0    0    0 6.88 26.27 36.30 30.55 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                     
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: TEXAS                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
 
Assessment Area (2012): 

% of Rated 
Area Loans (#) 

in MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA***  

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$(000’s) 
Full Review: 
Austin TX MSA 18.47 1,470 384,761   26 7,071    0    0 6 25,813 1,502 417,645 10.65 

Dallas TX MSA 33.51 2,572 623,609  151 37,922    0    0 4 20,457 2,727 681,988 83.01 

Houston TX MSA 31.04 2,512 611,677   10 3,846    0    0 4 14,383 2,526 629,906 1.23 

Limited Review: 
Fort Worth TX MSA 9.25  737 143,839   15 4,548    0    0 1 3,325  753 151,712 4.68 

San Antonio TX MSA 7.73  620 123,785    8 1,275    0    0 1 417  629 125,477 0.43 

 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
 

Table 2a. Geographic Distribution of Home Purchase Loans 
 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: TEXAS                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home 
Purchase Loans  

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner Occ 
Units*** 

% BANK 
Loans**** 

% Owner Occ 
Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Austin TX MSA  866 22.40 4.29 2.77 18.40 10.62 38.85 35.68 38.45 50.92 3.06 13.65 38.03 45.27 

Dallas TX MSA 1,132 29.28 5.36 1.68 19.26 8.48 30.12 24.38 45.27 65.46 1.99 9.54 29.35 59.12 

Houston TX MSA 1,286 33.26 4.14 1.17 21.53 6.14 30.58 20.61 43.75 72.08 1.18 9.48 27.48 61.86 

Limited Review: 
Fort Worth TX MSA  300 7.76 3.47 0.00 19.93 5.00 41.75 36.33 34.85 58.67 0.71 10.80 40.02 48.47 

San Antonio TX MSA  282 7.29 4.20 2.84 22.81 6.03 35.91 25.18 37.08 65.96 1.00 9.78 33.74 55.48 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 3a. Geographic Distribution of Home Improvement Loans 

 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: TEXAS                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  Geographies Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner Occ 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Austin TX MSA   28 8.26 4.29 0.00 18.40 7.14 38.85 25.00 38.45 67.86 2.25 11.47 34.75 51.53 

Dallas TX MSA  127 37.46 5.36 2.36 19.26 12.60 30.12 30.71 45.27 54.33 1.63 8.52 24.13 65.72 

Houston TX MSA  109 32.15 4.14 0.92 21.53 5.50 30.58 23.85 43.75 69.72 2.14 12.44 26.40 59.02 
Limited Review: 
Fort Worth TX MSA   43 12.68 3.47 0.00 19.93 4.65 41.75 44.19 34.85 51.16 1.33 12.18 40.85 45.65 

San Antonio TX MSA   32 9.44 4.20 0.00 22.81 3.13 35.91 31.25 37.08 65.63 2.75 16.21 32.27 48.77 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 

 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: TEXAS                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Home  Mortgage  
Refinance  Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  Geographies Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner Occ 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Austin TX MSA  573 15.55 4.29 0.87 18.40 6.81 38.85 28.45 38.45 63.87 2.11 9.61 33.12 55.16 

Dallas TX MSA 1,304 35.38 5.36 1.07 19.26 5.98 30.12 18.63 45.27 74.31 1.31 6.56 22.37 69.75 

Houston TX MSA 1,110 30.11 4.14 0.18 21.53 6.31 30.58 15.14 43.75 78.38 1.02 7.50 21.89 69.60 

Limited Review: 
Fort Worth TX MSA  393 10.66 3.47 0.00 19.93 4.83 41.75 30.53 34.85 64.63 0.40 7.69 35.54 56.37 
San Antonio TX MSA  306 8.30 4.20 0.65 22.81 4.25 35.91 20.26 37.08 74.84 0.65 7.16 28.17 64.02 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 5a. Geographic Distribution of Multifamily Loans 

 
Geographic Distribution:  MULTIFAMILY                                                   Geography: TEXAS                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Multifamily  
Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Austin TX MSA    3 15.00 23.09 0.00 28.00 66.67 27.97 0.00 20.94 33.33 25.71 20.71 26.43 27.14 

Dallas TX MSA    9 45.00 24.63 22.22 27.25 33.33 26.31 11.11 21.81 33.33 32.56 27.52 23.64 16.28 

Houston TX MSA    7 35.00 23.02 28.57 30.62 42.86 22.12 14.29 24.23 14.29 19.27 30.90 20.60 29.24 

Limited Review: 
Fort Worth TX MSA    1 5.00 8.44 0.00 36.98 100.00 43.43 0.00 11.16 0.00 8.25 35.05 42.27 14.43 

San Antonio TX MSA    0 0.00 7.07 0.00 34.72 0.00 32.25 0.00 25.97 0.00 6.67 38.67 26.67 28.00 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 
Table 6a. Geographic Distribution of Small Loans to Businesses 

 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: TEXAS                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small  
Business Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract 
Income* 

# % of 
Total** 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Austin TX MSA   26 12.38 6.15 7.69 17.89 11.54 31.58 30.77 44.32 50.00 6.08 16.23 29.90 47.79 

Dallas TX MSA  151 71.90 8.45 15.89 18.08 19.21 27.00 25.83 46.26 39.07 8.28 16.98 24.71 50.03 

Houston TX MSA   10 4.76 8.08 10.00 20.30 30.00 25.87 10.00 45.70 50.00 7.98 19.21 24.95 47.86 
Limited Review: 
Fort Worth TX MSA   15 7.14 4.47 0.00 20.84 26.67 37.87 26.67 36.67 46.67 4.35 20.56 36.32 38.78 
San Antonio TX MSA    8 3.81 4.46 0.00 21.15 0.00 34.03 37.50 40.11 62.50 4.85 19.43 31.48 44.23 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 7a. Geographic Distribution of Small Loans to Farms 

 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: TEXAS                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Austin TX MSA    0 0.00 3.86 0.00 21.01 0.00 39.56 0.00 35.55 0.00 0.96 37.26 41.08 20.70 

Dallas TX MSA    0 0.00 5.85 0.00 17.79 0.00 34.24 0.00 42.04 0.00 4.26 16.38 41.91 37.45 

Houston TX MSA    0 0.00 4.58 0.00 20.08 0.00 35.57 0.00 39.76 0.00 1.14 15.00 52.29 31.57 

Limited Review: 
Fort Worth TX MSA    0 0.00 2.95 0.00 17.37 0.00 46.41 0.00 33.27 0.00 0.76 11.07 46.95 41.22 

San Antonio TX MSA    0 0.00 2.46 0.00 15.53 0.00 42.97 0.00 38.97 0.00 1.00 14.33 55.67 29.00 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 8a. Borrower Distribution of Home Purchase Loans 

 
Borrower Distribution: HOME PURCHASE                                                   Geography: TEXAS                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home Purchase  
Loans 

Low-Income  Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of Total** % 
Families*** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Austin TX MSA  866 22.40 21.62 6.58 17.43 10.53 19.95 27.63 41.00 55.26 7.10 21.77 24.01 47.13 

Dallas TX MSA 1,132 29.28 23.23 4.84 16.67 19.35 18.29 13.23 41.81 62.58 7.54 19.23 22.16 51.07 

Houston TX MSA 1,286 33.26 23.85 1.69 16.60 5.08 17.62 10.17 41.94 83.05 5.55 17.81 21.78 54.86 

Limited Review: 
Fort Worth TX MSA  300 7.76 21.54 4.82 17.63 9.64 19.69 21.69 41.14 63.86 9.08 23.62 24.50 42.81 
San Antonio TX MSA  282 7.29 22.54 0.00 16.91 0.00 19.28 12.50 41.26 87.50 5.53 18.81 26.14 49.52 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 86.1% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 9a. Borrower Distribution of Home Improvement Loans 
 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: TEXAS                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home Improvement Loans Low-Income Borrowers Moderate-Income Borrowers Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 
# % of 

Total** 
% 

Families*** 
% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Austin TX MSA   28 8.26 21.62 3.85 17.43 3.85 19.95 15.38 41.00 76.92 6.53 12.94 20.85 59.68 

Dallas TX MSA  127 37.46 23.23 4.07 16.67 17.07 18.29 24.39 41.81 54.47 3.81 9.17 18.41 68.61 

Houston TX MSA  109 32.15 23.85 0.00 16.60 5.88 17.62 16.67 41.94 77.45 6.01 10.14 15.73 68.12 

Limited Review: 
Fort Worth TX MSA   43 12.68 21.54 2.56 17.63 20.51 19.69 23.08 41.14 53.85 5.62 13.92 21.49 58.97 

San Antonio TX MSA   32 9.44 22.54 0.00 16.91 0.00 19.28 35.48 41.26 64.52 8.69 12.10 20.24 58.98 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 5.3% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 
 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: TEXAS                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income Borrowers Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of Total** % 
Families*** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% Families*** % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Austin TX MSA  573 15.55 21.62 2.30 17.43 8.05 19.95 8.05 41.00 81.61 4.14 13.14 20.93 61.80 

Dallas TX MSA 1,304 35.38 23.23 2.75 16.67 5.51 18.29 16.25 41.81 75.48 3.75 10.30 18.44 67.52 
Houston TX MSA 1,110 30.11 23.85 0.00 16.60 3.70 17.62 2.96 41.94 93.33 3.47 9.15 17.26 70.13 
Limited Review: 
Fort Worth TX MSA  393 10.66 21.54 1.47 17.63 11.76 19.69 8.82 41.14 77.94 4.36 12.85 21.07 61.72 
San Antonio TX MSA  306 8.30 22.54 0.00 16.91 4.35 19.28 21.74 41.26 73.91 4.16 10.10 19.81 65.93 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 81.7% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 11a. Borrower Distribution of Small Loans to Businesses 
 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: TEXAS                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  $250,000 >$250,000  to $1,000,000 All Rev$ 1 Million or Less 
Full Review: 
Austin TX MSA   26 12.38 70.78 46.15 26.92 34.62 38.46 37,172 15,899 

Dallas TX MSA  151 71.90 71.63 39.07 42.38 22.52 35.10 82,970 34,490 

Houston TX MSA   10 4.76 71.73 10.00 40.00 0.00 60.00 113,738 42,665 

Limited Review: 
Fort Worth TX MSA   15 7.14 71.53 40.00 40.00 20.00 40.00 35,676 15,044 

San Antonio TX MSA    8 3.81 72.14 12.50 62.50 12.50 25.00 32,143 11,856 

 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 6.67% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 12a. Borrower Distribution of Small Loans to Farms 

 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: TEXAS                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  less Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  $250,000 >$250,000  to $500,000 All Rev$ 1 Million or Less 

Full Review: 
Austin TX MSA    0 0.00 97.74 0.00 0.00 0.00 0.00  321  198 

Dallas TX MSA    0 0.00 97.26 0.00 0.00 0.00 0.00  477  260 

Houston TX MSA    0 0.00 97.44 0.00 0.00 0.00 0.00  732  433 

Limited Review: 
Fort Worth TX MSA    0 0.00 97.96 0.00 0.00 0.00 0.00  275  133 

San Antonio TX MSA    0 0.00 98.01 0.00 0.00 0.00 0.00  313  176 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 

 
DISTRIBUTION OF BRANCH  DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography:  TEXAS                         
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of Rated 
Area 

Deposits in 
AA 

# of 
BANK 

Branches 

% of Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Openings 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Austin TX MSA 10.65 9 15.00 11.11 11.11 22.22 55.56 7 1 1 1    0 4 10.74 23.88 34.83 30.41 

Dallas TX MSA 83.01 25 41.67 8.00 12.00 36.00 44.00 10 2 1 1 2 4 11.50 24.54 28.35 35.60 

Houston TX MSA 1.23 12 20.00 16.67 0.00 8.33 75.00 13 1 2    0 1 9 9.49 26.27 29.16 34.74 

Limited Review 
Fort Worth TX MSA 4.68 9 15.00 0.00 22.22 22.22 55.56 7    0    0 2 2 3 6.33 25.31 39.51 28.85 

San Antonio TX MSA 0.43 5 8.33 0.00 20.00 60.00 20.00 5 1    0 1 3    0 6.40 28.05 34.05 31.49 
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Institution ID: Branch Banking and Trust Company 
 
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: WEST VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
Assessment Area (2012): 

% of Rated Area 
Loans (#) in MA/AA* 

Home  Mortgage Small Loans to Businesses Small Loans to Farms Community Development Loans** Total Reported Loans % of Rated Area 
Deposits in 
MA/AA*** # $ (000’s) # $ (000’s) # $ (000’s) # $ (000’s) # $(000’s) 

Full Review: 
Charleston WV MSA 23.16  939 106,200  430 77,790    1   60 27 33,601 1,397 217,651 32.26 

Morgantown WV MSA 12.80  655 104,544  113 22,417    0    0 4 59,221  772 186,182 10.42 

Non-MSA WV 35.64 1,601 158,643  507 87,117    9  518 33 74,030 2,150 320,308 31.83 

Wheeling WV MSA 7.03  358 37,136   62 8,719    0    0 4 10,575  424 46,279 4.33 
Limited Review: 
Cumberland WV MSA 1.21   67 7,146    5  665    0    0 1 570   73 8,381 1.35 

Hagerstown WV MSA 8.57  458 53,446   56 8,734    0    0 3 6,624  517 62,697 6.33 

Huntington WV MSA 5.98  277 27,098   81 14,521    0    0 3 30,250  361 41,980 9.67 

Parkersburg WV MSA 5.61  291 28,958   46 12,243    2   75    0    0  339 41,276 3.81 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
 
Table 2a. Geographic Distribution of Home Purchase Loans 

 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: WEST VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase 
Loans  

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston WV MSA  262 20.93 0.00 0.00 17.57 10.31 57.20 43.89 25.23 45.80 0.00 11.26 49.77 38.97 

Morgantown WV MSA  218 17.41 1.12 4.13 15.80 8.26 59.22 48.62 23.86 38.99 4.01 11.90 48.97 35.13 

Non-MSA WV  396 31.63 0.03 0.00 7.31 5.81 70.90 66.67 21.76 27.53 0.06 6.53 62.93 30.49 

Wheeling WV MSA  129 10.30 1.78 1.55 20.30 24.03 43.45 38.76 34.47 35.66 1.43 16.75 41.04 40.78 

Limited Review: 
Cumberland WV MSA   21 1.68 0.00 0.00 39.64 52.38 41.52 38.10 18.84 9.52 0.00 43.06 31.25 25.69 

Hagerstown WV MSA  104 8.31 2.19 2.88 11.70 11.54 69.72 70.19 16.39 15.38 1.13 10.97 71.62 16.28 

Huntington WV MSA   66 5.27 1.94 1.52 19.02 19.70 57.62 46.97 21.42 31.82 1.28 12.95 58.78 26.99 

Parkersburg WV MSA   56 4.47 0.00 0.00 14.27 12.50 72.95 69.64 12.78 17.86 0.00 12.03 69.04 18.93 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 3a. Geographic Distribution of Home Improvement Loans 

 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: WEST VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston WV MSA  150 19.56 0.00 0.00 17.57 13.33 57.20 51.33 25.23 35.33 0.00 17.13 53.78 29.09 

Morgantown WV MSA   56 7.30 1.12 0.00 15.80 8.93 59.22 60.71 23.86 30.36 2.27 14.39 54.17 29.17 

Non-MSA WV  346 45.11 0.03 0.29 7.31 6.94 70.90 75.14 21.76 17.63 0.08 7.61 68.89 23.42 

Wheeling WV MSA   35 4.56 1.78 0.00 20.30 37.14 43.45 37.14 34.47 25.71 1.52 22.22 37.37 38.89 

Limited Review: 
Cumberland WV MSA   17 2.22 0.00 0.00 39.64 70.59 41.52 23.53 18.84 5.88 0.00 55.88 30.39 13.73 

Hagerstown WV MSA   65 8.47 2.19 3.08 11.70 6.15 69.72 78.46 16.39 12.31 4.55 8.44 75.00 12.01 

Huntington WV MSA   56 7.30 1.94 3.57 19.02 10.71 57.62 66.07 21.42 19.64 2.21 16.02 59.39 22.38 

Parkersburg WV MSA   42 5.48 0.00 0.00 14.27 14.29 72.95 69.05 12.78 16.67 0.00 13.86 69.31 16.83 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 

 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: WEST VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Home  
Mortgage  

Refinance  Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston WV MSA  523 20.05 0.00 0.00 17.57 6.88 57.20 51.05 25.23 42.07 0.00 9.40 47.79 42.82 

Morgantown WV MSA  379 14.53 1.12 2.90 15.80 11.87 59.22 49.08 23.86 36.15 2.19 9.49 49.89 38.43 

Non-MSA WV  853 32.69 0.03 0.47 7.31 4.57 70.90 64.13 21.76 30.83 0.11 4.71 60.54 34.64 

Wheeling WV MSA  193 7.40 1.78 0.00 20.30 26.94 43.45 40.41 34.47 32.64 0.32 14.07 38.20 47.40 

Limited Review: 
Cumberland WV MSA   29 1.11 0.00 0.00 39.64 58.62 41.52 37.93 18.84 3.45 0.00 36.53 36.97 26.50 

Hagerstown WV MSA  289 11.08 2.19 1.73 11.70 11.76 69.72 66.44 16.39 20.07 1.37 6.89 69.11 22.62 

Huntington WV MSA  151 5.79 1.94 1.99 19.02 10.60 57.62 53.64 21.42 33.77 0.99 10.46 58.45 30.10 

Parkersburg WV MSA  192 7.36 0.00 0.00 14.27 11.98 72.95 76.56 12.78 11.46 0.00 10.08 72.71 17.21 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  



 436

Institution ID: Branch Banking and Trust Company 
 
Table 5a. Geographic Distribution of Multifamily Loans 

 
Geographic Distribution:  MULTIFAMILY                                                   Geography: WEST VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Multifamily  Loans Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% 
BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston WV MSA    4 22.22 0.00 0.00 40.83 75.00 31.59 25.00 27.59 0.00 0.00 24.14 37.93 37.93 

Morgantown WV MSA    2 11.11 26.38 50.00 9.52 0.00 39.00 0.00 25.09 50.00 25.93 22.22 25.93 25.93 

Non-MSA WV    6 33.33 3.21 0.00 11.20 16.67 62.62 50.00 22.97 33.33 0.00 13.95 58.14 27.91 

Wheeling WV MSA    1 5.56 10.20 0.00 23.05 100.00 32.53 0.00 34.22 0.00 11.11 44.44 22.22 22.22 

Limited Review: 
Cumberland WV MSA    0 0.00 0.00 0.00 80.54 0.00 16.18 0.00 3.28 0.00 0.00 100.00 0.00 0.00 

Hagerstown WV MSA    0 0.00 1.86 0.00 60.30 0.00 34.89 0.00 2.95 0.00 0.00 45.45 45.45 9.09 

Huntington WV MSA    4 22.22 16.63 25.00 30.57 25.00 35.87 50.00 16.93 0.00 14.29 21.43 50.00 14.29 

Parkersburg WV MSA    1 5.56 0.00 0.00 32.45 100.00 57.22 0.00 10.32 0.00 0.00 21.43 50.00 28.57 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 
Table 6a. Geographic Distribution of Small Loans to Businesses 

 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: WEST VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Business 
Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesses

*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses

*** 

% 
BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston WV MSA  430 33.08 0.00 0.00 29.24 28.60 42.13 38.14 28.63 33.26 0.00 26.16 42.65 31.20 

Morgantown WV MSA  113 8.69 7.99 7.96 16.65 11.50 54.42 52.21 20.66 28.32 7.06 16.62 53.42 22.90 

Non-MSA WV  507 39.00 1.19 0.79 10.37 6.90 64.50 69.82 23.94 22.49 0.47 8.47 64.52 26.54 

Wheeling WV MSA   62 4.77 13.28 12.90 19.88 11.29 38.12 53.23 28.72 22.58 12.56 22.85 37.90 26.69 

Limited Review: 
Cumberland WV MSA    5 0.38 0.00 0.00 65.41 80.00 21.44 20.00 13.15 0.00 0.00 53.05 29.88 17.07 

Hagerstown WV MSA   56 4.31 1.36 0.00 21.67 32.14 63.75 42.86 13.22 25.00 0.68 21.68 58.66 18.98 

Huntington WV MSA   81 6.23 5.53 3.70 28.39 30.86 45.97 30.86 20.11 34.57 5.74 31.85 43.09 19.32 

Parkersburg WV MSA   46 3.54 0.00 0.00 23.93 36.96 64.47 56.52 11.60 6.52 0.00 28.92 62.51 8.56 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 7a. Geographic Distribution of Small Loans to Farms 

 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: WEST VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston WV MSA    1 8.33 0.00 0.00 17.24 0.00 57.29 100.00 25.46 0.00 0.00 20.00 46.67 33.33 

Morgantown WV MSA    0 0.00 0.68 0.00 24.41 0.00 57.29 0.00 17.63 0.00 0.00 37.50 50.00 12.50 

Non-MSA WV    9 75.00 0.40 0.00 7.06 0.00 67.94 100.00 24.60 0.00 0.00 5.88 76.47 17.65 

Wheeling WV MSA    0 0.00 3.23 0.00 25.81 0.00 34.19 0.00 36.77 0.00 0.00 36.36 63.64 0.00 

Limited Review: 
Cumberland WV MSA    0 0.00 0.00 0.00 50.00 0.00 39.29 0.00 10.71 0.00 0.00 50.00 37.50 12.50 

Hagerstown WV MSA    0 0.00 0.61 0.00 7.67 0.00 73.31 0.00 18.40 0.00 0.00 0.00 72.41 27.59 

Huntington WV MSA    0 0.00 1.44 0.00 12.44 0.00 61.72 0.00 24.40 0.00 0.00 20.00 0.00 80.00 

Parkersburg WV MSA    2 16.67 0.00 0.00 16.99 0.00 77.22 100.00 5.79 0.00 0.00 0.00 75.00 25.00 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 

Table 8a. Borrower Distribution of Home Purchase Loans 
 
Borrower Distribution: HOME PURCHASE                                                   Geography: WEST VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase  
Loans 

Low-Income  Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% Families*** % BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston WV MSA  262 20.93 20.86 4.49 17.82 21.22 20.55 26.12 40.76 48.16 7.12 19.91 27.61 45.36 

Morgantown WV MSA  218 17.41 20.99 4.21 17.59 9.35 20.06 21.96 41.36 64.49 4.24 13.87 23.44 58.45 

Non-MSA WV  396 31.63 20.72 3.75 16.66 11.80 19.74 25.20 42.88 59.25 3.61 14.10 24.88 57.42 

Wheeling WV MSA  129 10.30 19.22 5.56 19.36 25.40 19.15 24.60 42.27 44.44 8.00 21.69 25.38 44.92 

Limited Review: 
Cumberland WV MSA   21 1.68 21.04 0.00 22.08 6.67 19.44 26.67 37.44 66.67 5.88 26.27 38.43 29.41 

Hagerstown WV MSA  104 8.31 20.72 15.91 19.44 35.23 22.91 22.73 36.94 26.14 14.63 38.11 25.34 21.92 

Huntington WV MSA   66 5.27 23.14 7.58 18.25 28.79 19.34 22.73 39.26 40.91 7.42 22.60 28.06 41.92 

Parkersburg WV MSA   56 4.47 21.04 10.91 17.00 14.55 23.66 27.27 38.30 47.27 9.92 23.50 22.72 43.86 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 5.6% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 



 440

Institution ID: Branch Banking and Trust Company 
 
Table 9a. Borrower Distribution of Home Improvement Loans 

 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: WEST VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Improvement 
Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston WV MSA  150 19.56 20.86 13.70 17.82 15.07 20.55 17.81 40.76 53.42 11.18 18.47 23.28 47.07 

Morgantown WV MSA   56 7.30 20.99 1.82 17.59 10.91 20.06 29.09 41.36 58.18 7.32 12.20 22.76 57.72 

Non-MSA WV  346 45.11 20.72 8.48 16.66 14.33 19.74 23.98 42.88 53.22 7.54 17.68 20.62 54.16 

Wheeling WV MSA   35 4.56 19.22 8.82 19.36 11.76 19.15 26.47 42.27 52.94 8.90 19.37 21.47 50.26 

Limited Review: 
Cumberland WV MSA   17 2.22 21.04 6.25 22.08 18.75 19.44 37.50 37.44 37.50 11.11 13.13 27.27 48.48 

Hagerstown WV MSA   65 8.47 20.72 19.05 19.44 12.70 22.91 26.98 36.94 41.27 18.39 24.41 25.75 31.44 

Huntington WV MSA   56 7.30 23.14 9.43 18.25 22.64 19.34 18.87 39.26 49.06 11.14 20.29 26.00 42.57 

Parkersburg WV MSA   42 5.48 21.04 9.76 17.00 21.95 23.66 31.71 38.30 36.59 15.10 20.83 25.00 39.06 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 2.2% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 

 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: WEST VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston WV MSA  523 20.05 20.86 6.42 17.82 12.42 20.55 19.25 40.76 61.90 5.70 13.27 23.15 57.88 

Morgantown WV MSA  379 14.53 20.99 3.15 17.59 11.46 20.06 18.34 41.36 67.05 2.76 9.60 18.70 68.95 

Non-MSA WV  853 32.69 20.72 3.93 16.66 8.85 19.74 16.58 42.88 70.64 3.14 10.03 18.80 68.03 

Wheeling WV MSA  193 7.40 19.22 4.76 19.36 16.40 19.15 17.46 42.27 61.38 4.43 13.53 23.37 58.67 

Limited Review: 
Cumberland WV MSA   29 1.11 21.04 7.69 22.08 15.38 19.44 26.92 37.44 50.00 4.04 15.91 26.26 53.79 

Hagerstown WV MSA  289 11.08 20.72 8.43 19.44 16.09 22.91 22.61 36.94 52.87 6.62 18.27 28.78 46.33 

Huntington WV MSA  151 5.79 23.14 6.29 18.25 13.99 19.34 25.87 39.26 53.85 5.71 13.24 24.14 56.91 

Parkersburg WV MSA  192 7.36 21.04 7.43 17.00 19.43 23.66 18.29 38.30 54.86 7.05 16.97 21.22 54.76 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 6.5% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 11a. Borrower Distribution of Small Loans to Businesses 

 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: WEST VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$1,000,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Charleston WV MSA  430 33.08 64.69 49.07 61.63 18.14 20.23 4,175 1,484 

Morgantown WV MSA  113 8.69 61.87 45.13 52.21 24.78 23.01 2,057  704 

Non-MSA WV  507 39.00 64.42 50.89 54.83 21.30 23.87 6,345 2,124 

Wheeling WV MSA   62 4.77 65.42 46.77 66.13 19.35 14.52 1,067  284 

Limited Review: 
Cumberland WV MSA    5 0.38 62.53 20.00 80.00 0.00 20.00  245   61 

Hagerstown WV MSA   56 4.31 65.82 62.50 57.14 25.00 17.86 1,437  602 

Huntington WV MSA   81 6.23 64.55 61.73 58.02 19.75 22.22 1,411  462 

Parkersburg WV MSA   46 3.54 62.47 54.35 32.61 32.61 34.78 1,165  347 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 4.62% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 12a. Borrower Distribution of Small Loans to Farms 

 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: WEST VIRGINIA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$500,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Charleston WV MSA    1 8.33 97.61 0.00 100.00 0.00 0.00   18   10 

Morgantown WV MSA    0 0.00 99.32 0.00 0.00 0.00 0.00   10    0 

Non-MSA WV    9 75.00 98.69 33.33 77.78 22.22 0.00  122   68 

Wheeling WV MSA    0 0.00 98.06 0.00 0.00 0.00 0.00   12    2 

Limited Review: 
Cumberland WV MSA    0 0.00 100.00 0.00 0.00 0.00 0.00   16    3 

Hagerstown WV MSA    0 0.00 97.55 0.00 0.00 0.00 0.00   30    3 

Huntington WV MSA    0 0.00 97.61 0.00 0.00 0.00 0.00    6    2 

Parkersburg WV MSA    2 16.67 99.23 100.00 100.00 0.00 0.00    4    3 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 41.67% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 

 
DISTRIBUTION OF BRANCH  DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography:  WEST VIRGINIA                         
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branches 

% of 
Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Openings 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charleston WV MSA 32.26 14 18.67 0.00 42.86 28.57 28.57    0 1    0 -1    0    0 0.00 19.88 56.48 23.64 

Morgantown WV MSA 10.42 9 12.00 0.00 33.33 55.56 11.11 1    0    0    0    0 1 8.14 15.31 51.72 23.74 

Non-MSA WV 31.83 29 38.67 6.90 6.90 62.07 24.13    0    0    0    0    0    0 0.27 8.27 69.74 21.72 

Wheeling WV MSA 4.33 7 9.33 28.57 14.28 42.86 14.29    0    0    0    0    0    0 2.80 21.66 41.63 33.91 

Limited Review: 
Cumberland WV MSA 1.35 2 2.67 0.00 50.00 0.00 50.00    0    0    0    0    0    0 0.00 43.69 38.11 18.20 

Hagerstown WV MSA 6.33 6 8.00 0.00 33.33 50.00 16.67    0    0    0    0    0    0 2.11 14.33 67.37 16.20 

Huntington WV MSA 9.67 4 5.33 0.00 50.00 25.00 25.00    0    0    0    0    0    0 6.00 22.83 53.69 17.47 

Parkersburg WV MSA 3.81 4 5.33 0.00 25.00 75.00 0.00    0    0    0    0    0    0 0.00 17.07 71.43 11.50 
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Institution ID: Branch Banking and Trust Company 
 
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: ALABAMA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
 
Assessment Area (2012): 

% of Rated 
Area Loans 

(#) in 
MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA***  

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$(000’s) 
Full Review: 
Birmingham AL MSA 30.55 1,231 230,715  153 36,127    5  511 9 15,809 1,398 283,162 23.87 

Huntsville AL MSA 11.34  485 83,488   29 5,318    0    0 5 17,707 519 106,513 14.49 

Montgomery AL MSA 8.50  333 66,562   51 10,858    1  116 4 4,209  389 81,745 29.43 

Non-MSA AL 23.84  931 145,412  147 28,955    7  397 6 21,839 1,091 196,903 15.28 

Limited Review: 
Anniston AL MSA 7.12  271 26,971   52 13,265    2  103 1 20  326 40,359 6.91 

Auburn AL MSA 5.24  199 29,762   39 10,630    0    0 2 1,199  240 41,591 2.93 

Dothan AL MSA 1.68   70 10,913    4  468    0    0 3 6,949 77 18,330 0.39 

Gadsden AL MSA 2.21   83 9,881   18 2,959    0    0    0    0  101 12,840 1.67 

Mobile AL MSA 6.31  242 48,113   47 8,954    0    0 2 2,475  291 59,542 3.39 

Tuscaloosa AL MSA 3.17  107 18,831   35 8,553    0    0 3 13,364  145 40,748 1.64 

 
 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 

 
Table 2a. Geographic Distribution of Home Purchase Loans 

 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: ALABAMA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase 
Loans  

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Birmingham AL MSA  528 31.24 4.21 0.38 19.65 8.33 42.29 34.47 33.85 56.82 0.72 9.18 39.07 51.04 

Huntsville AL MSA  225 13.31 3.59 0.89 23.58 10.22 39.46 48.44 33.38 40.44 1.36 13.70 45.93 39.00 

Montgomery AL MSA  109 6.45 6.15 1.83 17.57 6.42 40.49 35.78 35.79 55.96 1.43 8.69 39.60 50.28 

Non-MSA AL  338 20.00 0.47 0.30 12.28 6.80 56.21 49.70 31.03 43.20 0.10 7.68 39.74 52.48 

Limited Review: 
Anniston AL MSA  134 7.93 3.90 0.00 16.74 8.21 46.62 50.00 32.74 41.79 0.09 11.11 49.15 39.64 

Auburn AL MSA  118 6.98 4.39 0.00 15.67 40.68 57.21 38.14 22.73 21.19 2.02 16.57 57.49 23.93 

Dothan AL MSA   25 1.48 0.49 0.00 14.51 4.00 61.53 52.00 23.46 44.00 0.17 9.02 56.08 34.73 

Gadsden AL MSA   30 1.78 1.39 3.33 21.12 3.33 40.89 23.33 36.60 70.00 0.54 17.29 29.05 53.12 

Mobile AL MSA  132 7.81 4.02 0.00 19.63 9.85 40.72 37.12 35.63 53.03 0.47 10.72 39.82 48.99 

Tuscaloosa AL MSA   51 3.02 4.57 3.92 20.99 5.88 38.60 29.41 35.85 60.78 1.89 10.66 33.01 54.44 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 

                                                                                                                                                                                                     
Table 3a. Geographic Distribution of Home Improvement Loans 

 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: ALABAMA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Birmingham AL MSA   87 23.32 4.21 3.45 19.65 26.44 42.29 48.28 33.85 21.84 3.79 19.89 42.59 33.73 

Huntsville AL MSA   15 4.02 3.59 0.00 23.58 13.33 39.46 20.00 33.38 66.67 2.83 22.22 48.86 26.09 

Montgomery AL MSA   43 11.53 6.15 4.65 17.57 11.63 40.49 65.12 35.79 18.60 4.87 18.26 46.25 30.63 

Non-MSA AL  132 35.39 0.47 1.52 12.28 9.85 56.21 65.91 31.03 22.73 0.76 12.95 57.66 28.64 

Limited Review: 
Anniston AL MSA   29 7.77 3.90 0.00 16.74 6.90 46.62 48.28 32.74 44.83 2.17 14.13 48.37 35.33 

Auburn AL MSA   15 4.02 4.39 6.67 15.67 6.67 57.21 66.67 22.73 20.00 2.08 13.54 58.33 26.04 

Dothan AL MSA   10 2.68 0.49 0.00 14.51 40.00 61.53 40.00 23.46 20.00 0.48 15.87 58.65 25.00 

Gadsden AL MSA   11 2.95 1.39 9.09 21.12 9.09 40.89 27.27 36.60 54.55 1.04 10.42 36.46 52.08 

Mobile AL MSA   26 6.97 4.02 0.00 19.63 3.85 40.72 57.69 35.63 38.46 3.01 17.53 41.64 37.81 

Tuscaloosa AL MSA    5 1.34 4.57 20.00 20.99 20.00 38.60 20.00 35.85 40.00 5.88 26.96 31.37 35.78 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 

 
Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 

 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: ALABAMA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Home  
Mortgage  

Refinance  Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Birmingham AL MSA  613 32.59 4.21 0.49 19.65 8.65 42.29 34.75 33.85 56.12 1.17 8.48 34.33 56.02 

Huntsville AL MSA  245 13.02 3.59 1.22 23.58 9.80 39.46 37.55 33.38 51.43 1.20 13.47 39.86 45.46 

Montgomery AL MSA  179 9.52 6.15 2.23 17.57 6.70 40.49 37.99 35.79 53.07 1.34 7.19 36.19 55.28 

Non-MSA AL  460 24.46 0.47 0.87 12.28 7.39 56.21 61.09 31.03 30.65 0.27 7.11 44.60 48.01 

Limited Review: 
Anniston AL MSA  108 5.74 3.90 0.00 16.74 6.48 46.62 46.30 32.74 47.22 0.56 9.14 48.45 41.85 

Auburn AL MSA   65 3.46 4.39 1.54 15.67 10.77 57.21 60.00 22.73 27.69 0.96 10.79 55.10 33.15 

Dothan AL MSA   35 1.86 0.49 0.00 14.51 2.86 61.53 54.29 23.46 42.86 0.29 8.93 53.34 37.44 

Gadsden AL MSA   42 2.23 1.39 0.00 21.12 2.38 40.89 16.67 36.60 80.95 0.63 11.23 28.02 60.11 

Mobile AL MSA   83 4.41 4.02 0.00 19.63 6.02 40.72 53.01 35.63 40.96 0.55 8.91 37.52 53.01 

Tuscaloosa AL MSA   51 2.71 4.57 0.00 20.99 7.84 38.60 37.25 35.85 54.90 1.57 9.80 36.53 52.11 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 5a. Geographic Distribution of Multifamily Loans 

 
Geographic Distribution:  MULTIFAMILY                                                   Geography: ALABAMA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Multifamily  Loans Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% 
BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Birmingham AL MSA    3 37.50 13.42 0.00 28.12 0.00 31.91 66.67 26.56 33.33 15.38 16.92 55.38 12.31 

Huntsville AL MSA    0 0.00 24.82 0.00 33.56 0.00 26.86 0.00 14.77 0.00 18.18 63.64 18.18 0.00 

Montgomery AL MSA    2 25.00 14.49 0.00 23.79 0.00 28.19 0.00 33.52 100.00 8.33 8.33 33.33 50.00 

Non-MSA AL    1 12.50 0.46 0.00 12.05 0.00 33.41 0.00 54.09 100.00 2.56 15.38 58.97 23.08 

Limited Review: 
Anniston AL MSA    0 0.00 12.20 0.00 43.00 0.00 23.50 0.00 21.30 0.00 14.29 42.86 14.29 28.57 

Auburn AL MSA    1 12.50 23.92 0.00 15.90 0.00 47.00 100.00 13.18 0.00 19.05 9.52 47.62 23.81 

Dothan AL MSA    0 0.00 5.66 0.00 14.94 0.00 51.83 0.00 27.57 0.00 50.00 0.00 50.00 0.00 

Gadsden AL MSA    0 0.00 4.80 0.00 60.92 0.00 22.37 0.00 11.90 0.00 0.00 80.00 20.00 0.00 

Mobile AL MSA    1 12.50 6.04 0.00 34.34 0.00 35.50 100.00 24.12 0.00 0.00 46.67 46.67 6.67 

Tuscaloosa AL MSA    0 0.00 16.65 0.00 35.61 0.00 36.12 0.00 11.61 0.00 11.54 42.31 42.31 3.85 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 
Table 6a. Geographic Distribution of Small Loans to Businesses 

 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: ALABAMA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Business 
Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses

*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Birmingham AL MSA  153 26.61 7.49 7.19 19.95 11.11 36.88 34.64 35.67 47.06 7.52 16.05 31.94 44.49 

Huntsville AL MSA   29 5.04 9.70 27.59 25.30 17.24 34.46 17.24 30.54 37.93 12.69 20.38 33.11 33.82 

Montgomery AL MSA   51 8.87 14.77 13.73 16.27 7.84 33.17 29.41 35.79 49.02 15.32 14.44 29.82 40.42 

Non-MSA AL  147 25.57 1.09 0.68 13.89 19.73 52.42 52.38 32.60 27.21 1.27 13.60 47.48 37.66 

Limited Review: 
Anniston AL MSA   52 9.04 5.30 3.85 24.92 42.31 44.89 30.77 24.21 23.08 6.57 26.91 39.91 26.61 

Auburn AL MSA   39 6.78 4.01 0.00 15.88 38.46 58.91 53.85 21.20 7.69 2.85 15.49 59.01 22.65 

Dothan AL MSA    4 0.70 5.65 0.00 17.12 75.00 51.53 25.00 25.71 0.00 5.58 16.43 46.49 31.50 

Gadsden AL MSA   18 3.13 1.41 0.00 28.64 38.89 38.90 22.22 31.04 38.89 0.81 27.70 32.57 38.92 

Mobile AL MSA   47 8.17 7.08 6.38 20.90 23.40 35.07 38.30 36.73 31.91 6.19 19.51 31.30 43.00 

Tuscaloosa AL MSA   35 6.09 6.65 0.00 27.03 22.86 36.35 48.57 29.97 28.57 7.28 26.23 36.70 29.78 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 7a. Geographic Distribution of Small Loans to Farms 

 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: ALABAMA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Birmingham AL MSA    5 33.33 3.46 0.00 21.31 40.00 42.80 0.00 32.39 60.00 0.57 33.71 50.86 14.86 

Huntsville AL MSA    0 0.00 5.15 0.00 23.59 0.00 47.84 0.00 23.42 0.00 1.02 38.27 52.04 8.67 

Montgomery AL MSA    1 6.67 6.12 0.00 15.60 0.00 45.36 100.00 32.93 0.00 1.02 26.53 41.84 30.61 

Non-MSA AL    7 46.67 0.53 0.00 12.42 28.57 62.09 57.14 24.96 14.29 0.00 17.73 62.19 20.08 

Limited Review: 
Anniston AL MSA    2 13.33 1.59 0.00 14.34 50.00 51.79 50.00 32.27 0.00 0.00 25.00 25.00 50.00 

Auburn AL MSA    0 0.00 2.72 0.00 15.65 0.00 58.50 0.00 23.13 0.00 0.00 5.88 82.35 11.76 

Dothan AL MSA    0 0.00 0.89 0.00 16.76 0.00 64.80 0.00 17.54 0.00 0.00 10.54 81.89 7.57 

Gadsden AL MSA    0 0.00 0.00 0.00 8.52 0.00 56.50 0.00 34.98 0.00 0.00 0.00 72.73 27.27 

Mobile AL MSA    0 0.00 3.51 0.00 14.29 0.00 44.81 0.00 37.27 0.00 4.76 1.59 47.62 46.03 

Tuscaloosa AL MSA    0 0.00 1.91 0.00 33.51 0.00 33.68 0.00 30.90 0.00 7.55 49.06 26.42 16.98 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 8a. Borrower Distribution of Home Purchase Loans 

 
Borrower Distribution: HOME PURCHASE                                                   Geography: ALABAMA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase  
Loans 

Low-Income  Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of Total** % 
Families*** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Birmingham AL MSA  528 31.24 22.20 14.93 17.11 28.86 19.68 24.38 41.01 31.84 12.79 28.14 23.73 35.34 

Huntsville AL MSA  225 13.31 22.84 13.18 16.80 32.56 18.52 21.71 41.84 32.56 16.83 24.62 22.85 35.70 

Montgomery AL MSA  109 6.45 23.58 6.56 16.47 39.34 18.55 31.15 41.39 22.95 13.88 27.42 26.47 32.23 

Non-MSA AL  338 20.00 20.69 5.24 16.16 22.38 19.11 24.13 44.05 48.25 4.60 17.81 23.23 54.36 

Limited Review: 
Anniston AL MSA  134 7.93 22.91 11.67 18.01 31.67 18.61 25.83 40.48 30.83 12.01 24.89 27.49 35.61 

Auburn AL MSA  118 6.98 23.15 19.23 16.33 29.81 20.79 26.92 39.73 24.04 9.59 24.15 26.20 40.07 

Dothan AL MSA   25 1.48 21.74 0.00 17.27 29.41 19.62 29.41 41.37 41.18 8.89 22.45 25.67 42.99 

Gadsden AL MSA   30 1.78 19.94 6.67 18.28 20.00 19.65 20.00 42.13 53.33 8.47 24.33 24.22 42.98 

Mobile AL MSA  132 7.81 23.24 6.36 16.71 31.82 19.49 30.00 40.56 31.82 6.35 27.80 30.65 35.20 

Tuscaloosa AL MSA   51 3.02 22.42 18.75 16.93 31.25 19.64 31.25 41.01 18.75 8.65 27.23 26.22 37.90 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 37.3% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                              
Table 9a. Borrower Distribution of Home Improvement Loans 

 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: ALABAMA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Improvement 
Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Birmingham AL MSA   87 23.32 22.20 20.00 17.11 24.71 19.68 22.35 41.01 32.94 14.40 22.63 26.75 36.22 

Huntsville AL MSA   15 4.02 22.84 13.33 16.80 13.33 18.52 26.67 41.84 46.67 19.60 27.97 23.47 28.96 

Montgomery AL MSA   43 11.53 23.58 2.50 16.47 30.00 18.55 25.00 41.39 42.50 19.62 20.68 23.24 36.46 

Non-MSA AL  132 35.39 20.69 12.50 16.16 14.84 19.11 22.66 44.05 50.00 10.98 19.44 24.59 45.00 

Limited Review: 
Anniston AL MSA   29 7.77 22.91 3.45 18.01 34.48 18.61 37.93 40.48 24.14 10.17 25.42 24.86 39.55 

Auburn AL MSA   15 4.02 23.15 13.33 16.33 20.00 20.79 13.33 39.73 53.33 15.47 18.23 22.65 43.65 

Dothan AL MSA   10 2.68 21.74 0.00 17.27 10.00 19.62 30.00 41.37 60.00 14.95 18.56 15.98 50.52 

Gadsden AL MSA   11 2.95 19.94 9.09 18.28 18.18 19.65 27.27 42.13 45.45 5.85 14.36 25.00 54.79 

Mobile AL MSA   26 6.97 23.24 7.69 16.71 0.00 19.49 19.23 40.56 73.08 10.37 20.17 28.53 40.92 

Tuscaloosa AL MSA    5 1.34 22.42 0.00 16.93 0.00 19.64 0.00 41.01 100.00 11.11 23.81 25.40 39.68 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 2.9% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                    
Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 

 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: ALABAMA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Birmingham AL MSA  613 32.59 22.20 9.68 17.11 12.90 19.68 23.17 41.01 54.25 6.98 16.16 22.89 53.97 

Huntsville AL MSA  245 13.02 22.84 6.10 16.80 23.17 18.52 12.20 41.84 58.54 8.37 15.79 22.08 53.76 

Montgomery AL MSA  179 9.52 23.58 9.57 16.47 14.78 18.55 20.87 41.39 54.78 7.23 16.93 23.41 52.43 

Non-MSA AL  460 24.46 20.69 3.49 16.16 12.50 19.11 20.35 44.05 63.66 3.97 11.08 18.79 66.16 

Limited Review: 
Anniston AL MSA  108 5.74 22.91 8.42 18.01 20.00 18.61 24.21 40.48 47.37 6.02 15.34 27.76 50.89 

Auburn AL MSA   65 3.46 23.15 5.77 16.33 15.38 20.79 23.08 39.73 55.77 5.49 14.15 22.21 58.15 

Dothan AL MSA   35 1.86 21.74 0.00 17.27 42.86 19.62 7.14 41.37 50.00 6.24 15.93 23.54 54.28 

Gadsden AL MSA   42 2.23 19.94 2.86 18.28 11.43 19.65 17.14 42.13 68.57 5.36 15.53 24.88 54.23 

Mobile AL MSA   83 4.41 23.24 10.71 16.71 10.71 19.49 23.21 40.56 55.36 5.12 13.39 22.21 59.28 

Tuscaloosa AL MSA   51 2.71 22.42 0.00 16.93 5.00 19.64 15.00 41.01 80.00 5.19 14.24 22.03 58.53 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 38.6% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 11a. Borrower Distribution of Small Loans to Businesses 

 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: ALABAMA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$1,000,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Birmingham AL MSA  153 26.61 72.07 44.44 45.75 20.92 33.33 20,047 7,010 

Huntsville AL MSA   29 5.04 72.00 51.72 55.17 20.69 24.14 7,014 2,847 

Montgomery AL MSA   51 8.87 70.84 58.82 47.06 31.37 21.57 5,577 2,223 

Non-MSA AL  147 25.57 73.53 61.90 51.70 24.49 23.81 10,947 4,075 

Limited Review: 
Anniston AL MSA   52 9.04 71.85 34.62 44.23 19.23 36.54 1,524  414 

Auburn AL MSA   39 6.78 72.55 33.33 30.77 30.77 38.46 1,962  778 

Dothan AL MSA    4 0.70 71.94 50.00 75.00 0.00 25.00 2,761 1,027 

Gadsden AL MSA   18 3.13 73.46 44.44 50.00 22.22 27.78 1,636  380 

Mobile AL MSA   47 8.17 70.37 70.21 53.19 27.66 19.15 6,695 2,578 

Tuscaloosa AL MSA   35 6.09 72.30 28.57 42.86 17.14 40.00 3,530 1,366 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 5.91% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 12a. Borrower Distribution of Small Loans to Farms 

 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: ALABAMA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$500,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Birmingham AL MSA    5 33.33 96.85 40.00 80.00 0.00 20.00  176   57 

Huntsville AL MSA    0 0.00 97.01 0.00 0.00 0.00 0.00  196   68 

Montgomery AL MSA    1 6.67 96.94 100.00 0.00 100.00 0.00  100   57 

Non-MSA AL    7 46.67 97.71 57.14 100.00 0.00 0.00  734  360 

Limited Review: 
Anniston AL MSA    2 13.33 98.01 100.00 100.00 0.00 0.00    8    4 

Auburn AL MSA    0 0.00 96.94 0.00 0.00 0.00 0.00   17    9 

Dothan AL MSA    0 0.00 98.77 0.00 0.00 0.00 0.00  372  230 

Gadsden AL MSA    0 0.00 99.55 0.00 0.00 0.00 0.00   34    7 

Mobile AL MSA    0 0.00 97.14 0.00 0.00 0.00 0.00   64   23 

Tuscaloosa AL MSA    0 0.00 97.92 0.00 0.00 0.00 0.00   54   30 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 6.67% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                      
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings                                                                                                          

 
DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography: ALABAMA                            
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
MA/Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branches 

% of 
Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Openings 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each 
Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Birmingham AL MSA 23.87 24 28.24 8.33 16.67 45.83 29.17    0 1    0    0 -1    0 6.88 21.85 40.39 30.88 

Huntsville AL MSA 14.49 7 8.24 0.00 14.29 28.57 57.14 1    0    0    0    0 1 8.34 25.71 36.81 29.14 

Montgomery AL MSA 29.43 11 12.94 18.18 9.09 18.18 54.55 2 1 1    0    0    0 10.20 18.50 39.08 32.22 

Non-MSA AL 15.28 27 31.76 3.70 18.52 55.56 22.22    0 1    0    0 -1    0 0.64 14.94 55.96 28.46 

Limited Review: 
Anniston AL MSA 6.91 4 4.71 0.00 25.00 50.00 25.00    0    0    0    0    0    0 5.87 19.90 46.14 28.08 

Auburn AL MSA 2.93 3 3.53 0.00 0.00 100.00 0.00    0    0    0    0    0    0 5.92 15.01 58.46 20.60 

Dothan AL MSA 0.39 1 1.17 0.00 0.00 0.00 100.00    0    0    0    0    0    0 1.70 17.19 59.23 21.88 

Gadsden AL MSA 1.67 2 2.35 0.00 0.00 50.00 50.00    0    0    0    0    0    0 2.57 27.01 38.51 31.91 

Mobile AL MSA 3.39 4 4.71 0.00 0.00 75.00 25.00    0    0    0    0    0    0 6.34 23.70 39.08 30.70 

Tuscaloosa AL MSA 1.64 2 2.35 0.00 50.00 0.00 50.00    0    0    0    0    0    0 10.37 24.35 36.53 28.76 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                    
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: TENNESSEE                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
 
Assessment Area (2012): 

% of Rated 
Area Loans 

(#) in 
MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA***  

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$(000’s) 
Full Review: 
Knoxville TN MSA 33.16 1,126 181,510  266 57,783    2  101 3 2,621 1,397 242,015 53.75 

Nashville TN MSA 30.07 1,240 254,523   22 5,378    2  144 3 18,905 1,267 278,950 13.49 

Non-MSA TN 13.43  460 56,322   98 20,088    6  351 2 5,400  566 82,161 14.73 

Limited Review: 
Chattanooga TN MSA 11.75  427 79,230   68 19,181    0    0    0    0  495 98,411 3.50 

Cleveland TN MSA 5.27  171 18,650   48 13,317    2  117 1 139  222 32,223 10.22 

Johnson City TN MSA 3.16  119 15,079   14 3,057    0    0    0    0  133 18,136 2.53 

Morristown TN MSA 3.16  122 14,731   11 1,322    0    0    0    0  133 16,053 1.81 

 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
 
Table 2a. Geographic Distribution of Home Purchase Loans 

 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: TENNESSEE                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase 
Loans  

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Knoxville TN MSA  327 26.87 1.93 0.00 17.91 11.93 52.36 50.46 27.80 37.61 0.82 14.11 49.75 35.32 

Nashville TN MSA  477 39.19 3.28 0.63 18.92 10.48 44.92 36.06 32.88 52.83 2.84 13.12 42.29 41.74 

Non-MSA TN   96 7.89 0.00 0.00 11.95 10.42 73.71 69.79 14.33 19.79 0.00 8.08 74.35 17.56 

Limited Review: 
Chattanooga TN MSA  209 17.17 3.45 2.87 15.64 9.57 40.25 34.45 40.66 53.11 1.74 12.39 32.87 52.99 

Cleveland TN MSA   46 3.78 2.32 0.00 9.38 17.39 60.58 43.48 27.72 39.13 1.45 6.18 56.56 35.81 

Johnson City TN MSA   40 3.29 0.81 0.00 23.36 17.50 49.10 40.00 26.73 42.50 0.79 17.18 45.25 36.78 

Morristown TN MSA   22 1.81 0.00 0.00 11.20 0.00 76.33 100.00 12.47 0.00 0.00 7.67 78.34 13.98 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
) 
Table 3a. Geographic Distribution of Home Improvement Loans 

 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: TENNESSEE                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Knoxville TN MSA  103 38.01 1.93 2.91 17.91 15.53 52.36 44.66 27.80 36.89 2.33 17.77 49.70 30.20 

Nashville TN MSA   44 16.24 3.28 0.00 18.92 13.64 44.92 50.00 32.88 36.36 4.31 21.74 44.58 29.37 

Non-MSA TN   60 22.14 0.00 0.00 11.95 20.00 73.71 60.00 14.33 20.00 0.00 13.63 71.13 15.24 

Limited Review: 
Chattanooga TN MSA   19 7.01 3.45 10.53 15.64 0.00 40.25 42.11 40.66 47.37 2.71 22.09 40.70 34.50 

Cleveland TN MSA   20 7.38 2.32 0.00 9.38 20.00 60.58 55.00 27.72 25.00 2.65 4.76 60.85 31.75 

Johnson City TN MSA   15 5.54 0.81 0.00 23.36 13.33 49.10 60.00 26.73 26.67 0.83 25.90 50.69 22.59 

Morristown TN MSA   10 3.69 0.00 0.00 11.20 0.00 76.33 100.00 12.47 0.00 0.00 14.38 77.93 7.69 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                    
Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 

 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: TENNESSEE                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Home  
Mortgage  

Refinance  Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Knoxville TN MSA  690 31.83 1.93 0.87 17.91 12.90 52.36 48.99 27.80 37.25 0.85 12.18 47.10 39.87 

Nashville TN MSA  718 33.12 3.28 1.81 18.92 8.08 44.92 34.40 32.88 55.71 1.96 11.29 40.26 46.50 

Non-MSA TN  303 13.98 0.00 0.00 11.95 11.88 73.71 64.03 14.33 24.09 0.00 9.05 72.89 18.06 

Limited Review: 
Chattanooga TN MSA  199 9.18 3.45 3.02 15.64 8.54 40.25 29.65 40.66 58.79 2.11 11.20 32.71 53.98 

Cleveland TN MSA  104 4.80 2.32 0.00 9.38 17.31 60.58 37.50 27.72 45.19 1.40 5.93 54.20 38.47 

Johnson City TN MSA   64 2.95 0.81 0.00 23.36 17.19 49.10 39.06 26.73 43.75 0.59 16.52 45.91 36.99 

Morristown TN MSA   90 4.15 0.00 0.00 11.20 3.33 76.33 84.44 12.47 12.22 0.00 6.60 77.96 15.44 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 

Table 5a. Geographic Distribution of Multifamily Loans 
 
Geographic Distribution:  MULTIFAMILY                                                   Geography: TENNESSEE                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Multifamily  Loans Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% 
BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Knoxville TN MSA    6 66.67 20.04 16.67 32.37 16.67 33.05 66.67 14.55 0.00 12.38 43.81 36.19 7.62 

Nashville TN MSA    1 11.11 17.12 100.00 31.68 0.00 30.55 0.00 20.65 0.00 15.31 37.76 31.63 15.31 

Non-MSA TN    1 11.11 0.00 0.00 26.74 0.00 63.43 100.00 9.84 0.00 0.00 25.00 75.00 0.00 

Limited Review: 
Chattanooga TN MSA    0 0.00 16.32 0.00 24.45 0.00 34.72 0.00 24.52 0.00 5.71 48.57 31.43 14.29 

Cleveland TN MSA    1 11.11 24.80 0.00 16.10 0.00 36.62 100.00 22.48 0.00 14.81 3.70 51.85 29.63 

Johnson City TN MSA    0 0.00 0.85 0.00 36.54 0.00 23.29 0.00 39.32 0.00 0.00 37.50 37.50 25.00 

Morristown TN MSA    0 0.00 0.00 0.00 28.57 0.00 63.57 0.00 7.87 0.00 0.00 25.00 41.67 33.33 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 

Table 6a. Geographic Distribution of Small Loans to Businesses 
 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: TENNESSEE                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Business 
Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of Total** % of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses

*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Knoxville TN MSA  262 50.10 4.12 3.05 22.42 22.52 41.62 32.82 31.09 41.60 4.42 21.90 39.78 33.90 

Nashville TN MSA   22 4.21 7.46 4.55 20.65 4.55 35.48 27.27 35.79 63.64 7.91 19.89 31.53 40.67 

Non-MSA TN   98 18.74 0.00 0.00 15.84 14.29 71.27 69.39 12.85 16.33 0.00 14.71 71.79 13.50 

Limited Review: 
Chattanooga TN MSA   68 13.00 6.77 4.41 24.69 35.29 34.64 19.12 33.83 41.18 9.36 25.57 32.24 32.83 

Cleveland TN MSA   48 9.18 3.10 2.08 10.57 10.42 53.96 45.83 32.36 41.67 3.04 11.56 51.11 34.30 

Johnson City TN MSA   14 2.68 1.21 0.00 24.74 14.29 39.00 28.57 34.50 57.14 1.33 24.83 34.90 38.93 

Morristown TN MSA   11 2.10 0.00 0.00 14.96 9.09 74.69 90.91 10.34 0.00 0.00 16.65 72.47 10.87 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 

Table 7a. Geographic Distribution of Small Loans to Farms 
 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: TENNESSEE                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Knoxville TN MSA    2 16.67 1.57 0.00 18.30 50.00 55.75 50.00 23.78 0.00 0.00 7.94 69.84 22.22 

Nashville TN MSA    2 16.67 2.51 0.00 20.00 0.00 49.91 0.00 27.41 100.00 0.80 46.51 40.72 11.98 

Non-MSA TN    6 50.00 0.00 0.00 9.31 0.00 79.22 100.00 11.46 0.00 0.00 8.00 88.00 4.00 

Limited Review: 
Chattanooga TN MSA    0 0.00 4.18 0.00 21.58 0.00 37.59 0.00 36.66 0.00 0.00 21.74 56.52 21.74 

Cleveland TN MSA    2 16.67 0.89 0.00 5.34 0.00 65.88 100.00 27.89 0.00 0.00 0.00 92.00 8.00 

Johnson City TN MSA    0 0.00 0.00 0.00 16.96 0.00 57.03 0.00 26.01 0.00 0.00 6.38 51.06 42.55 

Morristown TN MSA    0 0.00 0.00 0.00 7.74 0.00 82.98 0.00 9.28 0.00 0.00 0.00 100.00 0.00 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 

Table 8a. Borrower Distribution of Home Purchase Loans 
 
Borrower Distribution: HOME PURCHASE                                                   Geography: TENNESSEE                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase  
Loans 

Low-Income  Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of Total** % 
Families*** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Knoxville TN MSA  327 26.87 20.98 10.07 17.45 21.22 21.43 26.26 40.15 42.45 14.51 24.21 24.22 37.06 

Nashville TN MSA  477 39.19 20.71 9.21 17.99 17.11 21.26 21.05 40.03 52.63 14.04 25.89 23.51 36.56 

Non-MSA TN   96 7.89 21.05 11.11 17.74 11.11 21.29 20.99 39.92 56.79 6.94 21.01 25.74 46.31 

Limited Review: 
Chattanooga TN MSA  209 17.17 21.89 2.33 15.84 23.26 19.45 23.26 42.82 51.16 7.77 24.99 23.86 43.39 

Cleveland TN MSA   46 3.78 20.65 10.00 17.90 32.50 19.95 32.50 41.50 25.00 10.51 24.20 26.41 38.87 

Johnson City TN MSA   40 3.29 22.22 11.43 17.21 34.29 19.69 20.00 40.88 34.29 8.96 23.62 24.78 42.65 

Morristown TN MSA   22 1.81 20.87 5.26 18.30 15.79 20.39 5.26 40.44 73.68 8.78 28.09 26.09 37.04 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 45.9% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 9a. Borrower Distribution of Home Improvement Loans 
 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: TENNESSEE                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Improvement 
Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Knoxville TN MSA  103 38.01 20.98 13.13 17.45 16.16 21.43 26.26 40.15 44.44 15.71 21.79 24.73 37.77 

Nashville TN MSA   44 16.24 20.71 5.56 17.99 16.67 21.26 25.00 40.03 52.78 18.51 23.89 25.10 32.51 

Non-MSA TN   60 22.14 21.05 11.86 17.74 18.64 21.29 30.51 39.92 38.98 13.57 16.33 26.38 43.72 

Limited Review: 
Chattanooga TN MSA   19 7.01 21.89 0.00 15.84 33.33 19.45 13.33 42.82 53.33 19.83 25.62 21.28 33.26 

Cleveland TN MSA   20 7.38 20.65 15.00 17.90 45.00 19.95 25.00 41.50 15.00 14.94 20.69 26.44 37.93 

Johnson City TN MSA   15 5.54 22.22 0.00 17.21 20.00 19.69 40.00 40.88 40.00 17.98 18.82 25.56 37.64 

Morristown TN MSA   10 3.69 20.87 0.00 18.30 0.00 20.39 30.00 40.44 70.00 23.96 21.88 25.69 28.47 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 6.3% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
) 
Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 

 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: TENNESSEE                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Knoxville TN MSA  690 31.83 20.98 7.83 17.45 13.88 21.43 25.98 40.15 52.31 8.02 16.47 24.39 51.12 

Nashville TN MSA  718 33.12 20.71 6.82 17.99 9.85 21.26 21.21 40.03 62.12 8.16 19.49 24.11 48.24 

Non-MSA TN  303 13.98 21.05 6.88 17.74 12.55 21.29 22.27 39.92 58.30 6.25 13.14 22.66 57.95 

Limited Review: 
Chattanooga TN MSA  199 9.18 21.89 1.71 15.84 10.26 19.45 19.66 42.82 68.38 5.47 16.48 22.27 55.78 

Cleveland TN MSA  104 4.80 20.65 12.50 17.90 19.32 19.95 23.86 41.50 44.32 7.27 16.65 24.10 51.98 

Johnson City TN MSA   64 2.95 22.22 7.55 17.21 13.21 19.69 30.19 40.88 49.06 7.08 16.48 25.78 50.67 

Morristown TN MSA   90 4.15 20.87 2.78 18.30 13.89 20.39 31.94 40.44 51.39 7.00 17.01 24.26 51.74 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 41.4% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 11a. Borrower Distribution of Small Loans to Businesses 
 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: TENNESSEE                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$1,000,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Knoxville TN MSA  266 50.47 71.46 43.98 44.36 26.32 29.32 11,257 3,763 

Nashville TN MSA   22 4.17 71.94 22.73 40.91 18.18 40.91 27,751 10,402 

Non-MSA TN   98 18.60 74.01 48.98 52.04 18.37 29.59 3,348 1,133 

Limited Review: 
Chattanooga TN MSA   68 12.90 70.21 38.24 30.88 29.41 39.71 5,817 1,883 

Cleveland TN MSA   48 9.11 73.33 56.25 41.67 27.08 31.25 1,437  492 

Johnson City TN MSA   14 2.66 72.45 50.00 42.86 21.43 35.71 2,739  856 

Morristown TN MSA   11 2.09 72.08 63.64 63.64 27.27 9.09 1,472  388 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 5.12% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 12a. Borrower Distribution of Small Loans to Farms 

 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: TENNESSEE                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$500,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Knoxville TN MSA    2 16.67 97.72 50.00 100.00 0.00 0.00   63   20 

Nashville TN MSA    2 16.67 98.19 0.00 50.00 50.00 0.00  504  316 

Non-MSA TN    6 50.00 99.28 0.00 83.33 16.67 0.00   76   28 

Limited Review: 
Chattanooga TN MSA    0 0.00 97.80 0.00 0.00 0.00 0.00   23    2 

Cleveland TN MSA    2 16.67 97.33 50.00 100.00 0.00 0.00   25    8 

Johnson City TN MSA    0 0.00 98.07 0.00 0.00 0.00 0.00   47   32 

Morristown TN MSA    0 0.00 98.45 0.00 0.00 0.00 0.00   25   10 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 

 
DISTRIBUTION OF BRANCH  DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography:  TENNESSEE                         
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branches 

% of 
Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Openings 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Knoxville TN MSA 53.75 18 39.13 0.00 22.22 55.56 22.22    0    0    0    0    0    0 4.85 20.95 48.52 24.82 

Nashville TN MSA 13.49 3 6.52 0.00 0.00 0.00 100.00    0    0    0    0    0    0 7.06 22.36 41.27 29.00 

Non-MSA TN 14.73 12 26.08 0.00 41.67 50.00 8.33    0 2    0    0 -2    0 0.00 14.41 71.98 13.61 

Limited Review 
Chattanooga TN MSA 3.50 4 8.70 0.00 25.00 25.00 50.00    0    0    0    0    0    0 7.37 18.40 37.54 36.69 

Cleveland TN MSA 10.22 4 8.70 0.00 25.00 50.00 25.00    0 1    0    0 -1    0 5.03 10.70 56.29 27.97 

Johnson City TN MSA 2.53 3 6.52 0.00 0.00 33.33 66.67    0    0    0    0    0    0 1.32 26.17 44.85 26.60 

Morristown TN MSA 1.81 2 4.35 0.00 0.00 100.00 0.00    0    0    0    0    0    0 0.00 13.21 74.56 12.23 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                     
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: KENTUCKY                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
 
Assessment Area (2012): 

% of Rated Area 
Loans (#) in 

MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA*** # $ (000’s) # $ (000’s) # $ (000’s) # $ (000’s) # $(000’s) 

Full Review: 
Bowling Green KY MSA 12.55  391 54,192  128 24,950    1  200    0    0  520 79,342 14.05 

Non-MSA KY 47.66 1,499 150,537  377 51,755   91 9,916 8 2,398 1,975 214,606 44.07 

Owensboro KY MSA 18.46  581 58,555  124 27,422   59 8,193 1 2,200  765 96,370 16.56 

Limited Review: 
Clarksville KY MSA 5.09  175 17,158   19 4,955   13 1,169 4 1,405  211 24,687 9.50 

Lexington KY MSA 16.24  496 87,106  163 43,288    5  682 9 20,566  673 151,642 15.81 

 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
 
Table 2a. Geographic Distribution of Home Purchase Loans 

 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: KENTUCKY                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home Purchase 
Loans  

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Bowling Green KY MSA  115 10.03 3.46 3.48 8.74 5.22 48.82 36.52 38.98 54.78 3.09 5.63 41.06 50.22 

Non-MSA KY  424 37.00 1.63 0.71 20.82 13.68 54.99 49.53 22.56 36.08 0.66 15.38 50.57 33.40 

Owensboro KY MSA  294 25.65 2.16 0.68 6.77 12.24 71.30 61.90 19.77 25.17 2.15 9.17 64.07 24.61 

Limited Review: 
Clarksville KY MSA   47 4.10 2.69 4.26 23.39 17.02 73.92 78.72 0.00 0.00 1.13 27.48 71.39 0.00 
Lexington KY MSA  266 23.21 3.95 4.89 21.86 13.16 40.49 41.35 33.69 40.60 2.28 15.58 39.57 42.57 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 3a. Geographic Distribution of Home Improvement Loans 

 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: KENTUCKY                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Bowling Green KY MSA   29 8.84 3.46 0.00 8.74 6.90 48.82 55.17 38.98 37.93 4.29 9.01 45.49 41.20 

Non-MSA KY  192 58.54 1.63 3.13 20.82 11.98 54.99 62.50 22.56 22.40 1.03 21.60 59.64 17.73 

Owensboro KY MSA   50 15.24 2.16 6.00 6.77 6.00 71.30 74.00 19.77 14.00 3.24 5.26 70.04 21.46 

Limited Review: 
Clarksville KY MSA   26 7.93 2.69 0.00 23.39 19.23 73.92 80.77 0.00 0.00 0.00 18.57 81.43 0.00 

Lexington KY MSA   31 9.45 3.95 6.45 21.86 19.35 40.49 25.81 33.69 48.39 3.81 22.06 39.05 35.08 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 

Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 
 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: KENTUCKY                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Home  Mortgage  
Refinance  Loans 

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner Occ 
Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner Occ 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Bowling Green KY MSA  245 14.75 3.46 2.86 8.74 2.45 48.82 41.22 38.98 53.47 1.75 5.61 40.98 51.66 

Non-MSA KY  879 52.92 1.63 1.48 20.82 13.77 54.99 53.92 22.56 30.83 0.53 13.82 50.19 35.46 

Owensboro KY MSA  237 14.27 2.16 0.84 6.77 4.64 71.30 67.93 19.77 26.58 1.32 6.49 65.76 26.44 
Limited Review: 
Clarksville KY MSA  102 6.14 2.69 4.90 23.39 13.73 73.92 81.37 0.00 0.00 1.02 19.88 79.10 0.00 
Lexington KY MSA  198 11.92 3.95 1.52 21.86 11.11 40.49 26.77 33.69 60.61 2.12 14.26 37.94 45.67 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 5a. Geographic Distribution of Multifamily Loans 

 
Geographic Distribution:  MULTIFAMILY                                                   Geography: KENTUCKY                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Multifamily  
Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of Total** % of MF 
Units*** 

% BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Bowling Green KY MSA    2 28.57 17.95 0.00 4.09 0.00 63.50 100.00 14.46 0.00 26.83 2.44 51.22 19.51 

Non-MSA KY    4 57.14 5.20 0.00 17.83 25.00 55.42 75.00 21.55 0.00 0.00 9.09 68.18 22.73 

Owensboro KY MSA    0 0.00 10.54 0.00 12.17 0.00 63.82 0.00 13.47 0.00 33.33 0.00 66.67 0.00 

Limited Review: 
Clarksville KY MSA    0 0.00 2.75 0.00 47.14 0.00 50.11 0.00 0.00 0.00 40.00 20.00 40.00 0.00 

Lexington KY MSA    1 14.29 15.18 0.00 40.31 100.00 25.80 0.00 18.71 0.00 14.81 51.85 19.75 13.58 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 
Table 6a. Geographic Distribution of Small Loans to Businesses 

 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: KENTUCKY                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small  Business 
Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Bowling Green KY MSA  128 15.78 12.56 8.59 5.14 2.34 49.80 50.00 32.31 39.06 10.33 3.89 48.67 37.11 

Non-MSA KY  377 46.49 2.65 1.33 16.07 14.32 57.04 55.17 24.23 29.18 2.80 12.57 56.78 27.86 
Owensboro KY MSA  124 15.29 9.74 8.06 9.22 12.90 61.96 62.90 19.09 16.13 7.34 9.86 62.52 20.29 

Limited Review: 
Clarksville KY MSA   19 2.34 5.50 0.00 32.78 15.79 59.43 84.21 0.00 0.00 6.85 33.86 59.29 0.00 
Lexington KY MSA  163 20.10 6.40 4.91 23.85 22.70 38.20 38.65 31.54 33.74 7.10 20.70 39.16 33.04 

 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 7a. Geographic Distribution of Small Loans to Farms 

 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: KENTUCKY                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Bowling Green KY MSA    1 0.59 3.73 0.00 8.98 0.00 48.81 0.00 38.31 100.00 0.69 20.83 63.19 15.28 

Non-MSA KY   91 53.85 0.89 0.00 10.59 8.79 55.03 73.63 33.48 17.58 1.14 8.24 60.87 29.75 

Owensboro KY MSA   59 34.91 0.95 0.00 2.05 0.00 82.78 100.00 14.22 0.00 0.00 0.00 94.25 5.75 

Limited Review: 
Clarksville KY MSA   13 7.69 0.85 0.00 18.55 46.15 80.38 53.85 0.00 0.00 0.00 20.59 79.41 0.00 

Lexington KY MSA    5 2.96 2.59 0.00 17.23 0.00 48.83 20.00 31.35 80.00 0.81 14.86 49.46 34.86 

 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 

Table 8a. Borrower Distribution of Home Purchase Loans 
 
Borrower Distribution: HOME PURCHASE                                                   Geography: KENTUCKY                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home Purchase  Loans Low-Income  Borrowers Moderate-Income Borrowers Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of Total** % 
Families*** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Bowling Green KY MSA  115 10.03 22.21 5.05 16.97 22.22 19.55 27.27 41.28 45.45 11.66 26.97 25.21 36.16 

Non-MSA KY  424 37.00 23.85 4.31 16.76 13.45 18.72 27.92 40.68 54.31 5.82 18.99 27.43 47.76 

Owensboro KY MSA  294 25.65 21.42 17.04 16.24 34.44 23.36 27.41 38.98 21.11 14.23 28.13 25.68 31.97 
Limited Review: 
Clarksville KY MSA   47 4.10 22.59 4.55 24.08 18.18 22.13 29.55 31.20 47.73 4.78 29.51 29.82 35.89 
Lexington KY MSA  266 23.21 23.31 10.73 16.33 40.77 20.06 16.74 40.30 31.76 12.28 27.18 25.01 35.53 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 9.2% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 9a. Borrower Distribution of Home Improvement Loans 
 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: KENTUCKY                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home Improvement Loans Low-Income Borrowers Moderate-Income Borrowers Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of Total** % 
Families*** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Bowling Green KY MSA   29 8.84 22.21 17.24 16.97 20.69 19.55 34.48 41.28 27.59 10.50 23.74 26.48 39.27 

Non-MSA KY  192 58.54 23.85 7.98 16.76 16.49 18.72 27.13 40.68 48.40 9.72 17.43 26.44 46.41 

Owensboro KY MSA   50 15.24 21.42 20.41 16.24 24.49 23.36 32.65 38.98 22.45 11.20 20.75 25.31 42.74 

Limited Review: 
Clarksville KY MSA   26 7.93 22.59 7.69 24.08 26.92 22.13 30.77 31.20 34.62 18.66 18.66 26.87 35.82 

Lexington KY MSA   31 9.45 23.31 3.23 16.33 48.39 20.06 22.58 40.30 25.81 14.46 22.11 28.06 35.37 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 1.5% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: KENTUCKY                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Bowling Green KY MSA  245 14.75 22.21 5.36 16.97 14.73 19.55 22.32 41.28 57.59 6.69 17.33 25.20 50.79 

Non-MSA KY  879 52.92 23.85 3.71 16.76 11.00 18.72 23.27 40.68 62.02 4.01 11.43 21.80 62.76 

Owensboro KY MSA  237 14.27 21.42 11.01 16.24 12.84 23.36 29.36 38.98 46.79 8.52 18.66 26.74 46.08 
Limited Review: 
Clarksville KY MSA  102 6.14 22.59 4.21 24.08 20.00 22.13 26.32 31.20 49.47 6.86 18.29 26.97 47.89 
Lexington KY MSA  198 11.92 23.31 5.59 16.33 16.78 20.06 16.78 40.30 60.84 8.08 18.78 25.34 47.80 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 12.0% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 11a. Borrower Distribution of Small Loans to Businesses 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: KENTUCKY                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  $250,000 >$250,000  to $1,000,000 All Rev$ 1 Million or Less 

Full Review: 
Bowling Green KY MSA  128 15.78 72.47 64.06 48.44 29.69 21.88 1,879  733 

Non-MSA KY  377 46.49 73.14 64.99 67.11 18.57 14.32 6,979 2,517 

Owensboro KY MSA  124 15.29 70.94 53.23 50.81 20.97 28.23 1,806  753 

Limited Review: 
Clarksville KY MSA   19 2.34 74.04 63.16 57.89 15.79 26.32  857  221 

Lexington KY MSA  163 20.10 71.89 37.42 38.65 22.70 38.65 8,713 3,531 

 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 4.81% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 

Table 12a. Borrower Distribution of Small Loans to Farms 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: KENTUCKY                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to 
Farms 

Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  $250,000 >$250,000  to $500,000 All Rev$ 1 Million or Less 
Full Review: 
Bowling Green KY MSA    1 0.59 99.49 100.00 0.00 100.00 0.00  146   64 

Non-MSA KY   91 53.85 99.02 82.42 65.93 23.08 10.99  439  221 

Owensboro KY MSA   59 34.91 99.37 77.97 57.63 18.64 23.73  226   87 

Limited Review: 
Clarksville KY MSA   13 7.69 98.72 84.62 61.54 30.77 7.69  102   51 

Lexington KY MSA    5 2.96 96.22 60.00 60.00 20.00 20.00  371  240 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 1.78% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 

Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 
 
DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography: STATE OF KENTUCKY                           
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
MA/Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branches 

% of 
Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Openings 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Bowling Green KY MSA 14.05 7 12.28 14.29 0.00 57.14 28.57    0 1    0    0 -1    0 11.76 8.48 47.99 31.75 

Non-MSA KY 44.07 29 50.87 3.45 10.34 62.07 24.14    0 3    0    0 -2 -1 1.92 21.41 55.11 21.56 

Owensboro KY MSA 16.56 8 14.04 12.50 0.00 62.50 25.00    0    0    0    0    0    0 4.76 9.30 68.72 17.22 

Limited Review: 
Clarksville KY MSA 9.50 5 8.77 0.00 60.00 40.00 0.00    0 1    0    0 -1    0 2.98 37.24 55.40 0.00 

Lexington KY MSA 15.81 8 14.04 0.00 12.50 50.00 37.50 1 1    0    0    0    0 8.63 26.66 36.45 28.25 
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Institution ID: Branch Banking and Trust Company 
 
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: WASHINGTON DC-VA-MD-WV                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area (2012): 

% of Rated 
Area Loans (#) 

in MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA*** # $ (000’s) # $ (000’s) # $ (000’s) # $ (000’s) # $(000’s) 

Full Review: 
Washington DC-VA-MD-WV MSA 100.00 11,674 3,456,617 2,031 499,272   10  657 182 255,661 13,897 4,212,207 100.00 

 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2012 to December 31, 2012. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
 
Table 2a. Geographic Distribution of Home Purchase Loans 

Geographic  Distribution:  HOME PURCHASE                                                 Geography: WASHINGTON DC-VA-MD-WV                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home 
Purchase Loans  

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner Occ 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Washington DC-VA-MD-WV MSA 3,146 100.00 3.81 4.20 19.35 19.61 40.31 38.81 36.53 37.38 3.73 17.46 38.14 40.66 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 3a. Geographic Distribution of Home Improvement Loans 

Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: WASHINGTON DC-VA-MD-WV                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by 
Tract Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner Occ 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Washington DC-VA-MD-WV MSA 1,346 100.00 3.81 5.27 19.35 20.58 40.31 47.33 36.53 26.82 4.48 18.30 39.75 37.47 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  



 487

Institution ID: Branch Banking and Trust Company 
 
Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 

Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: WASHINGTON DC-VA-MD-WV                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Home  
Mortgage  

Refinance  Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  Geographies Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner Occ 
Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Washington DC-VA-MD-WV MSA 7,168 100.00 3.81 1.91 19.35 14.23 40.31 35.70 36.53 48.16 2.53 12.90 35.46 49.11 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  



 488

Institution ID: Branch Banking and Trust Company 
 
Table 5a. Geographic Distribution of Multifamily Loans 

Geographic Distribution:  MULTIFAMILY                                                   Geography: WASHINGTON DC-VA-MD-WV                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Multifamily  Loans Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  Geographies Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF Units*** % BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Washington DC-VA-MD-WV MSA   12 100.00 18.29 25.00 30.50 16.67 28.30 33.33 22.92 25.00 24.26 30.51 18.38 26.84 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 
Table 6a. Geographic Distribution of Small Loans to Businesses 

 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: WASHINGTON DC-VA-MD-WV                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  
Business Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesses

*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses

*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Washington DC-VA-MD-WV MSA 2,028 100.00 4.45 2.07 19.27 18.39 36.02 41.72 39.65 37.82 3.47 17.01 35.94 43.58 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 7a. Geographic Distribution of Small Loans to Farms 

 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: WASHINGTON DC-VA-MD-WV                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Washington DC-VA-
MD-WV MSA 

  10 100.00 2.58 0.00 21.98 10.00 40.13 60.00 35.25 30.00 1.26 23.34 44.79 30.60 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 8a. Borrower Distribution of Home Purchase Loans 

 
Borrower Distribution: HOME PURCHASE                                                   Geography: WASHINGTON DC-VA-MD-WV                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Purchase  Loans 

Low-Income  
Borrowers 

Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Washington DC-VA-MD-WV MSA 3,148 100.00 21.26 13.81 17.54 33.25 21.21 22.68 39.99 30.26 12.25 23.48 26.85 37.42 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 45.9% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 9a. Borrower Distribution of Home Improvement Loans 

 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: WASHINGTON DC-VA-MD-WV                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement 

Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Washington DC-VA-MD-WV MSA 1,346 100.00 21.26 16.62 17.54 26.18 21.21 27.69 39.99 29.51 12.27 22.48 25.71 39.54 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 2.1% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 

 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: WASHINGTON DC-VA-MD-WV                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Mortgage 
Refinance 

Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Washington DC-VA-MD-WV MSA 7,168 100.00 21.26 12.49 17.54 18.52 21.21 24.67 39.99 44.32 6.79 15.74 27.09 50.38 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 44.3% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 11a. Borrower Distribution of Small Loans to Businesses 

 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: WASHINGTON DC-VA-MD-WV                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans 
to Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of 
Total** 

% of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$1,000,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Washington DC-VA-MD-WV MSA 2,031 100.00 71.39 34.42 43.43 24.37 32.20 76,883 34,720 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 3.64% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 12a. Borrower Distribution of Small Loans to Farms 

 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: WASHINGTON DC-VA-MD-WV                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$500,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Washington DC-VA-MD-
WV MSA 

  10 100.00 96.07 50.00 90.00 10.00 0.00  321   90 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 

 
DISTRIBUTION OF BRANCH  DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography: WASHINGTON DC-VA-MD-WV                         
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branches 

% of 
Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Opening

s 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Washington DC-VA-MD-WV 
MSA 

100.00 154 100.00 5.84 23.38 33.77 37.01 14 16    0 -2 -1 1 8.76 23.53 36.51 30.96 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                    
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: CHARLOTTE NC-SC                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area (2012): 

% of Rated 
Area Loans 

(#) in MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA*** # $ (000’s) # $ (000’s) # $ (000’s) # $ (000’s) # $(000’s) 

Full Review: 
Charlotte NC-SC MSA 100.00 4,857 848,048 1,352 270,412    5  610 25 42,870 6,239 1,161,940 100.00 

 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                      
Table 2a. Geographic Distribution of Home Purchase Loans 

Geographic  Distribution:  HOME PURCHASE                                                 Geography: CHARLOTTE NC-SC                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Purchase Loans  

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner Occ 
Units*** 

% BANK 
Loans**** 

% Owner Occ 
Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charlotte NC-SC MSA 1,800 100.00 4.43 4.78 21.41 16.44 34.85 31.11 39.32 47.67 2.35 14.77 31.13 51.75 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 3a. Geographic Distribution of Home Improvement Loans 

Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: CHARLOTTE NC-SC                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charlotte NC-SC MSA  401 100.00 4.43 4.49 21.41 24.69 34.85 35.66 39.32 35.16 3.64 21.02 32.27 43.07 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
                                                                                
Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 

Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: CHARLOTTE NC-SC                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Home  
Mortgage  

Refinance  Loans 

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner Occ 
Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charlotte NC-SC MSA 2,641 100.00 4.43 2.16 21.41 14.20 34.85 32.37 39.32 51.27 1.87 10.80 28.16 59.17 

 
 

 
 
 
 

  

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                     
Table 5a. Geographic Distribution of Multifamily Loans 

Geographic Distribution:  MULTIFAMILY                                                   Geography: CHARLOTTE NC-SC                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Multifamily  Loans Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of Total** % of MF 
Units*** 

% BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charlotte NC-SC MSA    9 100.00 16.34 33.33 30.75 33.33 20.96 33.33 31.94 0.00 25.68 31.08 22.97 20.27 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 
Table 6a. Geographic Distribution of Small Loans to Businesses 

Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: CHARLOTTE NC-SC                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
Assessment Area: 

Total  Small  
Business Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  Geographies Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charlotte NC-SC MSA 1,316 100.00 8.64 16.11 19.78 22.04 28.78 31.08 41.77 30.78 9.03 17.69 29.57 43.71 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                    
Table 7a. Geographic Distribution of Small Loans to Farms 

Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: CHARLOTTE NC-SC                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charlotte NC-SC MSA    5 100.00 5.53 0.00 21.86 40.00 41.96 60.00 30.35 0.00 1.99 24.50 59.27 14.24 

 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 8a. Borrower Distribution of Home Purchase Loans 

Borrower Distribution: HOME PURCHASE                                                   Geography: CHARLOTTE NC-SC                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home 
Purchase  Loans 

Low-Income  Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charlotte NC-SC MSA 1,806 100.00 21.58 16.80 17.68 28.98 20.17 19.29 40.57 34.93 13.30 23.89 22.17 40.64 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 37.7% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                    
Table 9a. Borrower Distribution of Home Improvement Loans 

Borrower Distribution:  HOME IMPROVEMENT                                               Geography: CHARLOTTE NC-SC                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charlotte NC-SC MSA  401 100.00 21.58 14.87 17.68 18.97 20.17 24.36 40.57 41.79 15.76 18.65 22.20 43.39 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 2.7% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 

Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: CHARLOTTE NC-SC                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charlotte NC-SC MSA 2,641 100.00 21.58 9.09 17.68 16.86 20.17 24.26 40.57 49.79 7.14 14.72 21.49 56.64 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 19.6% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 11a. Borrower Distribution of Small Loans to Businesses 

Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: CHARLOTTE NC-SC                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 
million  or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  $250,000 >$250,000  to $1,000,000 All Rev$ 1 Million or Less 
Full Review: 
Charlotte NC-SC MSA 1,352 100.00 71.70 42.68 51.55 22.19 26.26 34,250 13,464 

 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 2.88% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 12a. Borrower Distribution of Small Loans to Farms 

Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: CHARLOTTE NC-SC                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  less Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 
# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  $250,000 >$250,000  to $500,000 All Rev$ 1 Million or Less 

Full Review: 
Charlotte NC-SC MSA    5 100.00 97.01 100.00 60.00 20.00 20.00  303   95 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                     
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 

DISTRIBUTION OF BRANCH  DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography: CHARLOTTE NC-SC                         
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 

 
 
 
Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of BANK 
Branches 

% of 
Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Openings 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Charlotte NC-SC MSA 100.00 60 100.00 8.33 18.33 36.67 36.67 4 3 -1 -1 1 2 8.52 25.12 31.87 34.37 
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Institution ID: Branch Banking and Trust Company 
 
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: LOUISVILLE KY-IN                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
 
Assessment Area (2012): 

% of Rated Area 
Loans (#) in 

MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA*** # $ (000’s) # $ (000’s) # $ (000’s) # $ (000’s) # $(000’s) 

Full Review: 
Louisville KY-IN MSA 100.00 2,225 283,618  213 45,069    1  150 16 70,604 2,455 399,441 100.00 

 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of April 22, 2014. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
 

Table 2a. Geographic Distribution of Home Purchase Loans 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: LOUISVILLE KY-IN                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase 
Loans  

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner Occ 
Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Louisville KY-IN MSA  694 100.00 3.98 2.02 15.25 9.65 47.92 51.15 32.86 37.18 1.61 12.22 45.75 40.43 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 

Table 3a. Geographic Distribution of Home Improvement Loans 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: LOUISVILLE KY-IN                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  Geographies Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner Occ 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Louisville KY-IN MSA  224 100.00 3.98 3.57 15.25 19.20 47.92 49.55 32.86 27.68 2.37 15.49 47.03 35.11 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 

Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: LOUISVILLE KY-IN                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Home  
Mortgage  

Refinance  Loans 

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner Occ 
Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

% Owner 
Occ Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Louisville KY-IN MSA 1,296 100.00 3.98 3.01 15.25 11.03 47.92 50.31 32.86 35.65 1.35 9.04 42.21 47.40 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 

Table 5a. Geographic Distribution of Multifamily Loans 
Geographic Distribution:  MULTIFAMILY                                                   Geography: LOUISVILLE KY-IN                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Multifamily  
Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Louisville KY-IN MSA   11 100.00 18.33 0.00 24.67 18.18 35.97 81.82 21.03 0.00 11.38 31.71 37.40 19.51 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 
Table 6a. Geographic Distribution of Small Loans to Businesses 

Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: LOUISVILLE KY-IN                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small  
Business Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Louisville KY-IN MSA  209 100.00 8.99 14.83 17.04 18.18 37.57 32.06 36.13 34.93 9.14 17.24 35.50 38.12 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 7a. Geographic Distribution of Small Loans to Farms 

Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: LOUISVILLE KY-IN                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Louisville KY-IN MSA    1 100.00 2.40 0.00 15.61 100.00 47.91 0.00 33.95 0.00 0.00 18.69 52.70 28.60 

 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 

Table 8a. Borrower Distribution of Home Purchase Loans 
Borrower Distribution: HOME PURCHASE                                                   Geography: LOUISVILLE KY-IN                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 
 
 
Assessment Area: 

Total Home 
Purchase  Loans 

Low-Income  Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of Total** % Families*** % BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Louisville KY-IN MSA  694 100.00 21.27 15.00 17.88 39.07 20.82 21.11 40.02 24.81 14.37 28.63 24.21 32.79 

 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 22.2% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 9a. Borrower Distribution of Home Improvement Loans 

Borrower Distribution:  HOME IMPROVEMENT                                               Geography: LOUISVILLE KY-IN                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Improvement 
Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of Total** % 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Louisville KY-IN MSA  224 100.00 21.27 14.29 17.88 24.88 20.82 22.12 40.02 38.71 13.37 24.36 23.71 38.55 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 3.1% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 

 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: LOUISVILLE KY-IN                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Louisville KY-IN MSA 1,296 100.00 21.27 16.14 17.88 23.25 20.82 24.83 40.02 35.78 7.77 19.36 25.11 47.75 

 
 

 
 
 
 
 

 
  

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 31.6% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 11a. Borrower Distribution of Small Loans to Businesses 

 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: LOUISVILLE KY-IN                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$1,000,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Louisville KY-IN MSA  213 100.00 72.53 45.54 44.13 29.11 26.76 18,515 7,615 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 4.69% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 12a. Borrower Distribution of Small Loans to Farms 

 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: LOUISVILLE KY-IN                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$500,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Louisville KY-IN MSA    1 100.00 98.69 100.00 0.00 100.00 0.00  447  175 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
) 
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 

 
DISTRIBUTION OF BRANCH  DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography: LOUISVILLE KY-IN                         
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branches 

% of 
Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Openings 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Louisville IN-KY MSA 100.00 27 100.00 18.52 11.11 25.93 44.44 1 3    0    0 -2    0 8.09 18.18 45.09 28.65 
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Institution ID: Branch Banking and Trust Company 
 
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: KINGSPORT TN-VA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
 
Assessment Area (2012): 

% of Rated 
Area Loans 

(#) in 
MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA***  

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$(000’s) 
Full Review: 
Kingsport TN-VA MSA 100.00  434 41,650   90 17,636    8  633 4 6,266  536 66,185 100.00 

 
 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
 
Table 2a. Geographic Distribution of Home Purchase Loans 

 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: KINGSPORT TN-VA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase 
Loans  

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Kingsport TN-VA MSA  113 100.00 1.44 1.77 17.61 11.50 57.00 55.75 23.96 30.97 1.33 13.77 49.79 35.12 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 3a. Geographic Distribution of Home Improvement Loans 

 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: KINGSPORT TN-VA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Kingsport TN-VA MSA   89 100.00 1.44 0.00 17.61 21.35 57.00 56.18 23.96 22.47 1.15 15.87 55.83 27.15 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 

Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 
 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: KINGSPORT TN-VA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Home  
Mortgage  

Refinance  Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Kingsport TN-VA MSA  231 100.00 1.44 1.30 17.61 12.12 57.00 58.44 23.96 28.14 1.24 14.66 51.78 32.32 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 

Table 5a. Geographic Distribution of Multifamily Loans 
 
Geographic Distribution:  MULTIFAMILY                                                   Geography: KINGSPORT TN-VA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Multifamily  Loans Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% 
BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Kingsport TN-VA MSA    1 100.00 4.70 0.00 22.47 0.00 55.31 100.00 17.52 0.00 5.56 22.22 61.11 11.11 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 

Table 6a. Geographic Distribution of Small Loans to Businesses 
 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: KINGSPORT TN-VA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Business 
Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesses

*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses

*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Kingsport TN-VA MSA   90 100.00 1.77 3.33 17.27 14.44 57.51 55.56 23.45 26.67 1.26 17.27 57.78 23.68 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 

Table 7a. Geographic Distribution of Small Loans to Farms 
 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: KINGSPORT TN-VA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Kingsport TN-VA MSA    8 100.00 0.42 0.00 14.00 12.50 65.64 50.00 19.94 37.50 0.00 18.43 69.80 11.76 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 8a. Borrower Distribution of Home Purchase Loans 

 
Borrower Distribution: HOME PURCHASE                                                   Geography: KINGSPORT TN-VA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase  
Loans 

Low-Income  Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% Families*** % BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Kingsport TN-VA MSA  113 100.00 21.85 2.94 17.12 30.39 20.53 23.53 40.49 43.14 8.86 23.45 26.16 41.54 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 9.7% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 9a. Borrower Distribution of Home Improvement Loans 
 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: KINGSPORT TN-VA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Improvement 
Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Kingsport TN-VA MSA   89 100.00 21.85 13.48 17.12 23.60 20.53 20.22 40.49 42.70 12.97 20.63 24.17 42.24 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 0.0% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 
 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: KINGSPORT TN-VA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Kingsport TN-VA MSA  231 100.00 21.85 10.05 17.12 17.35 20.53 27.85 40.49 44.75 7.60 17.64 24.73 50.04 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 5.2% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 

Table 11a. Borrower Distribution of Small Loans to Businesses 
 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: KINGSPORT TN-VA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$1,000,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Kingsport TN-VA MSA   90 100.00 72.20 44.44 62.22 15.56 22.22 4,374 1,673 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 16.67% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 

Table 12a. Borrower Distribution of Small Loans to Farms 
 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: KINGSPORT TN-VA                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$500,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Kingsport TN-VA MSA    8 100.00 97.88 50.00 75.00 25.00 0.00  255  183 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 12.50% of small loans to farms originated and purchased by the bank. 



 535

Institution ID: Branch Banking and Trust Company 
 
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 

 
DISTRIBUTION OF BRANCH DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography: KINGSPORT TN-VA                            
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
MA/Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of Rated 
Area 

Deposits in 
AA 

# of 
BANK 

Branches 

% of 
Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Opening

s 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Kingsport TN-VA MSA 100.00 14 100.00 0.00 0.00 78.57 21.43    0 1    0 -1    0    0 2.01 19.18 56.69 22.12 
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Institution ID: Branch Banking and Trust Company 
 
Table 1. Lending Volume 

LENDING  VOLUME                                                                          Geography: COLUMBUS GA-AL                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
 
Assessment Area (2012): 

% of Rated 
Area Loans 

(#) in 
MA/AA* 

 
Home  Mortgage 

 
Small Loans to Businesses 

 
Small Loans to Farms 

Community Development 
Loans** 

 
Total Reported Loans 

% of Rated Area 
Deposits in 
MA/AA***  

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$ (000’s) 
 

# 
 

$(000’s) 
Full Review: 
Columbus GA-AL MSA 100.00  210 30,197   81 18,788    0    0 3 4,112  294 53,097 100.00 

 
 

                                                 
* Loan Data as of December 31, 2012. Rated area refers to either state or multi-state MA rating area. 
** The evaluation period for Community Development Loans is from January 01, 2011 to December 31, 2013. 
*** Deposit Data as of June 30, 2013. Rated Area refers to either the state, multi-state MA, or institution, as appropriate. 
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Institution ID: Branch Banking and Trust Company 
 

Table 2a. Geographic Distribution of Home Purchase Loans 
 
Geographic  Distribution:  HOME PURCHASE                                                 Geography: COLUMBUS GA-AL                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase 
Loans  

Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income 
Geographies 

Upper-Income 
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Columbus GA-AL MSA   75 100.00 2.14 0.00 19.54 17.33 38.30 33.33 40.03 49.33 0.56 10.74 41.69 47.01 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 3a. Geographic Distribution of Home Improvement Loans 

 
Geographic  Distribution:  HOME IMPROVEMENT                                              Geography: COLUMBUS GA-AL                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home 
Improvement Loans 

Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract Income* 

# % of 
Total** 

% Owner 
Occ 

Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Columbus GA-AL MSA   21 100.00 2.14 0.00 19.54 19.05 38.30 42.86 40.03 38.10 3.47 16.13 40.45 39.95 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 4a. Geographic Distribution of Home Mortgage Refinance Loans 

 
Geographic Distribution:  HOME MORTGAGE REFINANCE                                     Geography: COLUMBUS GA-AL                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Home  
Mortgage  

Refinance  Loans 

Low-Income Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% Owner 
Occ Units*** 

% BANK 
Loans**** 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

% Owner 
Occ 

Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Columbus GA-AL MSA  114 100.00 2.14 0.00 19.54 9.65 38.30 31.58 40.03 58.77 0.68 8.75 32.98 57.58 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Owner Occupied Units is the number of owner occupied units in a particular geography divided by the number of owner occupied housing units in the area based on 2010 Census information. 
**** Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2)  
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Institution ID: Branch Banking and Trust Company 
 
Table 5a. Geographic Distribution of Multifamily Loans 

 
Geographic Distribution:  MULTIFAMILY                                                   Geography: COLUMBUS GA-AL                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Multifamily  Loans Low-Income 
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate HMDA Lending (%) by Tract 
Income* 

# % of 
Total** 

% of MF 
Units*** 

% 
BANK 
Loans**** 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

% MF 
Units*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Columbus GA-AL MSA    0 0.00 23.10 0.00 23.03 0.00 24.34 0.00 29.52 0.00 0.00 42.86 28.57 28.57 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Multi-family loans originated and purchased in the MA/AA as a percentage of all multi-family loans originated and purchased in the rated area. 
*** Percentage of Multi-Family Units is the number of multi-family units in a particular geography divided by the number of multi-family housing units in the area based on 2010 Census information. 
**** Multifamily loan distribution includes Home Purchases, Home Improvement and Refinances.  
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Institution ID: Branch Banking and Trust Company 
 
Table 6a. Geographic Distribution of Small Loans to Businesses 

 
Geographic Distribution:  SMALL LOANS TO BUSINESSES                                     Geography: COLUMBUS GA-AL                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Business 
Loans 

Low-Income  Geographies Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

% of 
Businesses

*** 

% 
BANK 
Loans 

% of 
Businesses*** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Columbus GA-AL MSA   81 100.00 7.04 9.88 22.76 18.52 32.78 30.86 37.36 40.74 7.82 22.60 29.88 39.70 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 7a. Geographic Distribution of Small Loans to Farms 

 
Geographic Distribution:  SMALL LOANS TO FARMS                                         Geography: COLUMBUS GA-AL                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small  Farm  Loans Low-Income  
Geographies 

Moderate-Income 
Geographies 

Middle-Income  
Geographies 

Upper-Income  
Geographies 

Aggregate Lending (%) by Tract Income* 

# % of 
Total** 

% of 
Farms*** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

% of 
Farms** 

% BANK 
Loans 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Columbus GA-AL MSA    0 0.00 3.37 0.00 19.33 0.00 34.66 0.00 42.33 0.00 2.04 34.69 44.90 18.37 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Source Data - Dun and Bradstreet (2012). 
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Institution ID: Branch Banking and Trust Company 
 
Table 8a. Borrower Distribution of Home Purchase Loans 

 
Borrower Distribution: HOME PURCHASE                                                   Geography: COLUMBUS GA-AL                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Purchase  
Loans 

Low-Income  Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% Families*** % BANK 
Loans**** 

% Families* % BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Columbus GA-AL MSA   75 100.00 22.86 12.20 17.01 21.95 18.47 29.27 41.66 36.59 6.19 15.97 29.55 48.29 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home purchase loans originated and purchased in the MA/AA as a percentage of all home purchase loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 45.3% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 9a. Borrower Distribution of Home Improvement Loans 

 
Borrower Distribution:  HOME IMPROVEMENT                                               Geography: COLUMBUS GA-AL                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Improvement 
Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Columbus GA-AL MSA   21 100.00 22.86 9.52 17.01 23.81 18.47 19.05 41.66 47.62 12.11 17.78 27.58 42.53 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home improvement loans originated and purchased in the MA/AA as a percentage of all home improvement loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 0.0% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                    
Table 10a. Borrower Distribution of Home Mortgage Refinance Loans 

 
Borrower Distribution:  HOME MORTGAGE REFINANCE                                        Geography: COLUMBUS GA-AL                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total Home Mortgage 
Refinance Loans 

Low-Income Borrowers Moderate-Income 
Borrowers 

Middle-Income  Borrowers Upper-Income  Borrowers Aggregate Lending Data* 

# % of 
Total** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families* 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

% 
Families*** 

% BANK 
Loans**** 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Columbus GA-AL 
MSA 

 114 100.00 22.86 5.63 17.01 9.86 18.47 19.72 41.66 64.79 6.09 12.36 19.85 61.71 

 
 

                                                 
* Based on 2012 Peer Mortgage Data (USPR) 
** Home refinance loans originated and purchased in the MA/AA as a percentage of all home refinance loans originated and purchased in the rated area. 
*** Percentage of Families is based on the 2010 Census information. 
**** As a percentage of loans with borrower income information available. No information was available for 37.7% of loans originated and purchased by BANK. 
* Data shown includes only One to Four-family and manufactured housing. (Property type of 1 or 2) 
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Institution ID: Branch Banking and Trust Company 
 
Table 11a. Borrower Distribution of Small Loans to Businesses 

 
Borrower Distribution: SMALL LOANS TO BUSINESSES                                        Geography: COLUMBUS GA-AL                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to 
Businesses 

Businesses With Revenues of  $1 million  
or  less 

Loans by Original Amount Regardless of Business Size Aggregate Lending Data* 

# % of Total** % of Businesses*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$1,000,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Columbus GA-AL MSA   81 100.00 71.30 61.73 34.57 32.10 33.33 3,511 1,416 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to businesses originated and purchased in the MA/AA as a percentage of all small loans to businesses originated and purchased in the rated area. 
*** Businesses with revenues of $1 million or less as a percentage of all businesses (Source D&B - 2012). 
**** Small loans to businesses with revenues of $1 million or less as a percentage of all loans reported as small loans to businesses. No information was available for 3.70% of small loans to businesses originated and 
purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
 
Table 12a. Borrower Distribution of Small Loans to Farms 

 
Borrower Distribution: SMALL LOANS TO FARMS                                             Geography: COLUMBUS GA-AL                           Evaluation Period: JANUARY 1, 2012 TO DECEMBER 31, 2012 

 
 
Assessment Area: 

Total  Small Loans to Farms Farms With Revenues of  $1 million  or  
less 

Loans by Original Amount Regardless of Farm Size Aggregate Lending Data* 

# % of Total** % of Farms*** % BANK Loans**** $100,000 or less >$100,000  to  
$250,000 

>$250,000  to 
$500,000 

All Rev$ 1 Million or 
Less 

Full Review: 
Columbus GA-AL MSA    0 0.00 96.63 0.00 0.00 0.00 0.00   50   25 

 
 

                                                 
* Based on 2012 Peer Small Business Data -- US and PR 
** Small loans to farms originated and purchased in the MA/AA as a percentage of all small loans to farms originated and purchased in the rated area. 
*** Farms with revenues of $1 million or less as a percentage of all farms (Source D&B - 2012). 
**** Small loans to farms with revenues of $1 million or less as a percentage of all loans reported as small loans to farms. No information was available for 0.00% of small loans to farms originated and purchased by the bank. 
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Institution ID: Branch Banking and Trust Company 
                                                                                                                                                                                                    
Table 13. Distribution of Branch Delivery System and Branch Openings/Closings 

 
DISTRIBUTION OF BRANCH  DELIVERY SYSTEM AND BRANCH OPENINGS/CLOSINGS                  Geography: COLUMBUS AL-GA                         
Evaluation Period: JANUARY 1, 2011 TO DECEMBER 31, 2013 
 
 
 
Assessment Area: 

 
Deposits 

 
Branches 

 
Branch  Openings/Closings 

 
Population 

% of 
Rated 
Area 

Deposits 
in AA 

# of 
BANK 

Branches 

% of 
Rated 
Area 

Branches 
in AA 

Location of Branches by  
Income of Geographies (%) 

 
# of 

Branch 
Openings 

 
# of 

Branch 
Closings 

Net change in Location of Branches 
 (+ or - ) 

% of Population within Each Geography 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

 
Low 

 
Mod 

 
Mid 

 
Upp 

Full Review: 
Columbus AL-GA MSA 100.00 5 100.00 20.00 20.00 0.00 60.00    0    0    0    0    0    0 7.58 21.68 36.77 33.34 

 
 

 
 
 
 
 
 


